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2LXETUKA PE Tov AnoAoyLopo

Tomapov évtumo anotelei Tov 2° Etrolo Amoloytopo Biwotung Avamuéng tou Opilou Quest.
Me tnv €k800T) TOU, AMOCKOTIOUHE OTNV OAOKANPWUEVN EVNUEPWON TWV EVOIAPEPOUEVWV HAG LEPWV
YIa TN OTPATNYIKN KAl Ta KUpta Béuata Biwoipotntag tou Opilou, yia tnv mepiodo 1.1.2015-31.12.2015.

O mponyoupEevog amoloylopog Tou Opidou Quest, ekddBnke Tov AeképPpto Tou 2015 Kal apopouse
otnvmepiodo 1.1.2014-31.12.2014.

O Amoloyiopdg Buwowung Avamtuéng 2015, katapTiotnke oUpgwva pe tn Baotkry emioyr (“in
accordance - Core”) twv KateuBuvtripiwv Odnyiwv Xuvtaéng Amohoylopwv Biwolpotntag GRI G4
(Global Reporting Initiative) kat éxel AaPel e€wtepikry Slao@daiion omwe avagépetal otn oeAida 83.
YnUEWVETaL EMTONG OTL SeV €Xouv UMAPEEL avadIaTUTIWOELG OE TTANPOQOPIEG TTou Snpoctomolridnkav oe
TIPONYOUUEVO ATTOAOYIGHO.

>tov ArtoAoylopo Tou 2015, dnwg kat 6Tov ATTohoylopd Tou 2014, emAEEpIE VO CUUETEXOUV Ol ETAIPEIEG
Tou Opilou pe ouVOAIKO Tlipo TTAVW amd To 5% TOU EVOTIOINEVOU KUKAOU £pYACIWV. Q¢ ATTOTEAECHA, OE
autov oupnepapBavovtal ol etaipeieg Info Quest Technologies, Uni Systems, iSquare kat ACS, evw dgv
nepapPdvovtat ol etaipeieg Quest on Line, iStorm, Cardlink kat Quest Energy.

Mo omolecdnAMoTe SIEVKPIVIOEIG OXETIKA e Tov Amoloylopd Biwotiung Avamtuéng yla to étog 2015,
UrTopeiTe va emKkovwveite pe to Mpageio Tumou tou Opilou Quest oto TNAéPwvo 211 999 1494 1 kal
nAektpovikd otn SievBuvon pr@quest.gr.
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Mnvupa
Tou [1pogdpou

Ayarnrtoi ZuvepydTeg,

To 2015 rTav pia SUCKOAN XPoVId yia TV ENNVIKH OlKoVouia. Mépuat n xwpea pag KIVEUVEUTE va XACEL TIG
OLKOVOUIKEG KATAKTAOELG TNG LETATTOMTEUONG KAl Ol ENANVIKEG ETTIXELPN OELG SOKIACONKAV OKANPAL.

Ytov Oplo Quest aloBavopaote umneprigavol yati Semepdoape pe emruyia ™ Sokipaoia touv 2015,
KATAQEPVOVTAG HANOTA Va BYOUHE EVIOXUUEVOL TOOO OTA OIKOVOUIKA HeyEOn Tou Opilou, 600 Kat otn
YEVIKOTEPN O€0n TWV ETAIPEIWV TOU OTNV ayopd. Kal To onUavTIKOTEPO - TIEPA ammo TIG PEATIWUEVES
TIWANCELG, Ta KEPSN Kal TN PEUCTOTNTA - €ival ot €idape, e PEYAAN Ikavoroinon, va evioxUovTal N
ouvepyaoia, n automenoidnon Kat n apoociwon Twv gpyalopévuy, Tou TPooTabolv Kabnuepiva va
e€ao@alioouv éva KaAUTEPO PENOV yia TN SOUAELA TOUG, TNV OIKOYEVELA TouG Kat Thv atpida Toud! Kat ta
KOTagEPVouv!

Ta katagépvouv PHANoTa TG00 Kald, wote va aiolodoéolpe 6Tt To 2016 moMoi véol cuvadehpol Ba
OTENEXWOOLV TIG eTalpEieg Tou Opidou kat Ba evioxUouv TiG SpaoTnNEIOTNTEG Tou otnv ENGSa kat to
eEWTEPIKO.

'ETOL, ) OUCIACTIKI KOWVWVIKK CUVEIGPOPA Tou Opihou Quest mapapével n Snuioupyia KoAd apeiBopevwy
B¢oewv epyaciag, mou 1o 2015 av\Bav ot 1.341 évavtt 1.288 To 2014. H cuvolikr Samdavn pioBodoaiag -
niephapBdvovtal gopol PIoOWTWV UTINPECIWV KAl ACPANIOTIKEG EIOPOPES - UTIEPEPRN Tal €47,9 €K, ot O
MOITTEG TIAPOXEG TTPOG TO TIPOOWTTIKG TTPOCEyyloav Ta €3,5 ek. Aiel emiong va ava@epBei, 6Tt 0 OUNOG pag,
mapd Tn SUOKOAN OIKOVOUIKK) CUYKUpIa, €xel au€noel Ta kovOuhia mou Slabétel kB xpdvo yia v
ekmaidevon Twv epyalopévwy Tou. Etol, mépuot emevduBnkav €240 xI\. oTnv EMUOPEWON Kat Tn BeAtiwon
Se€loTTWV TOU TIPOCWTTIKOU.

H mpoo@opd tou Ouidou Quest TTPOC TO KOVWVIKO GUVOAO To 2015 mepNAPAVEL - EKTOC OO TNV
Katofolr) Slapopwv AUECWY Kl EUUECWY POPWVY UPoUG €51,5 k. - Sekddeg ANeG Spdoelg, Omwg
QAVOAUTIKA QVOPEPOVTAL OTOV TTAPOVTA ATTOAOYICHO.

EvSetikd avagépetal n Beppokortida 1Qbility, mou Siaviel Tov Tpito xpdvo Aerroupyiag TG Kat Exel
BonBnoet SekAde TAAAVTOUXOUG VEOUC EMIOTIAIOVES LIE TIPWTOTTOPIAKEG IGEEC, Va avoiEouv Ta PTEPA TOUG
OTNV TTAYKOO A AYOPA TEXVOAOYIKWV TIPOIOVTWV.

Emiong umootnpi§ape moAEG SpAoelg oTov XWPOo TG eKmaiSeuong, amo TNV Yn@LoToinon TwWV GXONKWV
BiBNiwv ot mepIBANov i0S, £wg TNV TTPAKTIKK AOKNON QOITNTWV Kal OTAPIEN HOBNTIKWY opddwy, KaBwg
emiong Kal evioxUONKav KOWWVIKOI QOpEi He SIAQOoPOUC TPOTIOUE, OTIWE XPNMATA, TIPOIOVTA Kal
UTTNPEOIEC.

EkmANpwONKe €101, yia akOpn pia xpovid, n Bactkr) amootoAr tou Opidou Quest, ou givat: Na otnpiel pe
ouvenela 6Moug Toug “stakeholders” tou: Toug HETdXOUE, TOUG EpyalOpevou, TNV Kovwvia, Tnv ENGda.

Eipoote memeiopévol OTL €xoupe OMa Ta NBOIKA Kal UNIKA €Ol va ouvexiooupe va eKTEAOUUE TNV

QATTOOTOAN HOG HE LEYANUTEPN ETTITUXIO OTO UENNOV.

Oeb6dwpog PEooag
Mpoedpog Quest ZUPPETOXWV
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Mnvupa
¢ lMpo€dpou tng Enutponning EKE

Kheivovtag Tplavtamévte xpovia dnuioupyiag kat avamtuéng wg ‘OUNOG ETAIPEIWV OTOV TOMEA TNG
TeXVoNoyiag, OPEINOULE VA YIOPTAGOUE TO YEYOVOG UE CEUVOTNTA, avaloya e TO KAIHa TNG emoxig,
MG KOLVA AQIEPWOOULE KATTOLEG YPAUMEG OTN 0TAON Uag, Th Spdon pag Kat Tn ¢hocogia pag dSAa autd
TaXPOvIa oTov TaPAVTA ATOAOYICHO...

Agv uniapxel ap@IBolia AT 0 VIKNTHG YPAPEL TNV I0TOpia, AANG Kal N IoTOPIA Eival AUTH TTOU SIKALWVEL KAl
SlaPeVdel TIG KATOOTACELG, Kl QUOIKA TTEPA amd TIG EMTUYIEG Kal TN Sikaiwon péoa amod Tny mopeia Twv
TPIAVTATTEVTE XPOVWVY, EXOUE TNV aioBnon 6Tt n ureVBuvn oTtdon AN Kat OAN N EINOCOIa Kal Ol APXES
endvw oTi¢ omoieg otnpiape Tn Spdon Hag, Lag SIKAWVOLV.

DO\oocopia pag avékabev ATav n umeBUVN OTACN KAl 0 CEBACUOC ATTEVAVTL OTOV TTEAATN, TOV CUVEPYATN,
ToV TIPOMNOEUTH, TNV ayopd. ApYOTePA TIPOOTEDNKE O HETOXOG, N KOWWVIa, KAl TIO TTPACHATA AG
amaoxOAnoe to mepIBANov.

‘ONa autd wpipddouv kal Slapop@WvVoVTAL avAloya HE TIG AVAYKEG TNG EMOXAG Kal N SIKN pag Moy,
TIEPIOOOTEPO amd KABe AAAN Qopd, amarttei LTTEVOUVOTNTA, CUYKPOTNON, TTPOPRAEYN Kal EKTIUNON TwWV
KIvOUvwv. H umetBuvn Spdon Tou orjuepa pag empBaiel déopevon. Aéopevon évavtl Tou Ouilou pag,
Twv gpyalopéviv Hag, TNG ayopdg, aANA Kat SECHELON EVavTl TNG KoVwVviag, Tou ePIBANOVTOG Kal TNG
XWpPa pae. H otpatnyikn pag yia tnyv Etaipikr Kowvwvikr) EuBUvn eival 6tabepri dAa ta xpdvia Asrtoupyiag
pag kat 1o Opapd pag yia ) Buootun avamtuén, mopapével apeTakAnTa {wvTtavd Kal ouvoedepévo e
éva mAéypa mou eival Biwpatiké kat mou kabopilel TG KivAoelg pag: Texvoloyia, Kawvotopia,
EmyeipnuatikdtnTa. Autd OAa amoteholv oTdxo yia ePAC Kal embiwén ouyxpovwe.

Oa ouveyiooupue va unooTnpifoupe To Opaud pag pe urrevBuvn dpdaon Kat Ba TapapEivVouE TMOToi 0TN
Séopevon pag va otnpifoupe evepyd TV avamtuén TnG EMKEPNHOTIKOTNTAG KAl TNV €vioxuon g
€OVIKAG OlKOVOUIaG, Me eEWOTPEPELD, OUVEXN AVANTUEN KOIVOTOUWY TTPOIOVTWY KAl UTINPECIWV Kal
VPNAOUG OTOXOUG TTOIOTNTAG O OAO TO PACHA TG AETOUPYIa HaG.

"E¢n Koutooupgin

Mpoedpoc Tng Emtpornm¢ Etaipiknc Kovwvikrc EuBuvng
Avtimpoedpog AY Quest SUMETOXWV
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Mnvupa
Tou AleuBuvovtog Zupouiou

Katd 1o 2015, 0 OpiNog pag amédele v avioxr Tou, TNV avOeKTIKOTNTA Tou Kal TNV €TodTNTA
AVTIPETWMIONG SUOKOAWV KATAOTACEWV. A&lToupyoape OopadIkE, e oXedlaopd Kal TOAUN Kat
avTtipeTwmioape Ti¢ eEwTePIkEG SUOKONEG METUYaivovTag va Byolue amd autég mo Suvartoi. Metuxaue
avAmTuén Twv MWARCEWV TNG AETOUPYIKAG KEPSOPOPIAE, XPNHOTOOIKOVOUIKH 0TaBepdtnTa, Tapaywyn
OETIKWV AEITOUPYIKWY TAUEIOKWY POWV, TIEPIOPIOUS TOU TIIOTWTIKOU KIvOUVoU KABWC Kal peiwon Tou
AerroupyikoL KOOTOUG,

MapdMnAa 1o 2015 vhomoroape onpavtikéS emevOUoelg otnv ENAda, téoo ot véeg SpaotnpldTnTeg,
OMWE OTIC NAEKTPOVIKEG ouVaAayEC pe Tnv Cardlink, 600 kat o€ UMoSOPES, OTTWC AKIVNTA YIa TNV EMEKTAON
TwV SUVOTOTATWY TTAPAYWYNG OTIG TAXUSPOUIKEG UTINPETieC, SleupUvoVTag TIG SPACTNPEIOTNTEG HOG KAl
AmoSEIKVUOVTAG EUMPAKTA TNV TTIOTN KAL TNV EUMIOTOCUVN LAG OTIC SpA0TNPIOTNTES LAG KAt OTN XWEA HOG.

>tov Opho Quest ivoupe onuavtikn Baputnta otnv Etaipikry Kotvwvikry EuBUvN, Tou ival n ekmnpwon
NG ETAIPIKAC HAC ATTOOTONAC Kal N EUMPOKTN €QAPHOYN TwV SECUEVCEWV PaAG TIPOG OAa TA
EvSiapepopeva Mépn kat mpog tv Kovwvia.

O1 Baoikoi otédyo!1 Kat ipotepatdTNTEG Tou Opidou Quest yia o 2016 givat:
- H Alatripnon Twv ueIoTApEeVWY PeyeBwV Kal n avArtuér} Toug o GAOUC TOUG TOUEIC.
- O Meploplopdg Twv {nwv o€ {npIoyoves SpaoTnPLOTNTEG.
- H emiteu€n peyalltepng avamuéng otoug mmo kKepSoPOPOUC TOLEIC KAl TO EEWTEPIKO.

Mopd\nAa péoa oto 2016 OTOXEVOURE OTNV OAOKANPWON TNG VEAG OpYAVWONG KAl TwV KAVOVWY TG
Etaipikng AlakuBépvnong Kal TNV €QapoYr TOUG O ONEG TIG €Talpeieg Tou Opilou. 2TOXo amoTelel n
Slaopdahion tng Slapavelag otnv opyavwon, T A&toupyia Kat Tn Ayn amogdcewv. Emmpdodeta Oa
SWOOUE EUPAON OTA EMIXEIPNOIOKA Kal OTPATNYIKA TAAva avamtuéng Twv Spactnplotritwy (Business
Development) Tou Opihou pag. Téhog, 1laitepn Baputnta Sivoupe kat oto Turua Avamtuéng AvBpwmvou
AvvapikoU tou Opilov, e MKEVTPO TOUG avBpwoug Hag, gpovTiovtag Tnv e€ENEN Kat avamtuér Toug,
Méoa amnd Tnv omoia avarrtuooeTal Kat 0 ‘OUoG.

>Tov ATTOAOYIOUO auTO TOPOUCIACOUKE TIG TTIPOOTIABEIEG Uag Yia BEATIWon 08 GAOUC TOUG ONUAVTIKOUG
TopEig evdlapépovTtog Katd 1o 2015 Kat Toug Bacikoug oxeSlaopolg avamtuéng tou 2016. KUpto péAnud
pag amotehei n Punotun avartuén e agiag Tou OpiAou yia Toug HETOXOUG HAG, N TIAPOXT) Ac@aAoUg Kal
a&lompemoug £pyactokoU TEPIBANOVTOC yia TOUG avBpWIToUC LA, OANA Kal TO VA aroTeAOUE oTabepr)
aia ylatnv kovwvia.

AndotoAog ewpyavtdig

AteuBUvwy Z0pPBoulog Quest SUPUETOXWY



Quest for Excellence

AnoAoylopdg Biaotung Avdntuéng
YXETKA e Tov Anohoylopd

Mrivupa tou lNpogdpou

Mrvupa tng Mpoé€dpou tng Enttponnig EKE

Mrvupa tou AleuBivovtog ZupBoUiou

3 ) OMIAOE QUEST

0 Ophog Quest

OuAgieg pag

Y1aBpol otnv lotopia tou Opidou Quest
Ouyatpikeg etalpeieg Tou Opidou Quest

Ayopég nou e&unnpetovvtat and tov Opho Quest
Etapkni AlakuBépvnon

H ®ocopia tng Motdtntag otov Opto Quest

AIAXEIPIXH BIQXIMHY ANAMTY=HX
ATI'OPA
ANOGPQIINO AYNAMIKO

MEPIBAAAON




Quest for Excellence

Anoloylopég Budong Avantuéng
YXEUKG pe Tov AnoAoylopd

Mnvupa tou lNpogdpou

Mnvupa tng Mpog€dpou tng Entponng EKE

Mrivupa tou AteuBivovtog ZupBoUiou

%5 ) OMIAOE QUEST

O Opthog Quest

OuAgleg pag

21aBuoi otnv latopia Tou OpiAou Quest
Ouyatpikég etatpeieg tou Opidou Quest

Ayopég nou e€unnpetouvat and tov Opho Quest
Etaipkni AtakuBépvnon

H ®oocoepia g Motdtntag otov Optho Quest

AIAXEIPIXH BIQXIMHE ANAMTY=HX

A

ol

)

-

&

A
)

ATI'OPA

@j ANOGPQITINO AYNAMIKO

MEPIBAAAON

Ve
"

@)

[

KOINONIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

O &P

O Optroc Quest

Me emikevtpo tov avBpwmo o Ophog Quest, pe Tnv 35t
Aettoupyia Tou, cuvetéleoe otn Siddoon kat otnv e§Amwon
™G MANPo@opPIKNAG Kat Twv Emkovwviwv otnv EAA&da,
Bétovtag mavtote VPNAOUG TTOLOTIKOUG OTOXOUG KOl £XOVTAG WG
YVWHOVa TNV urmooTtrpiEn Kal T eEUMNPETNON Tou TIEAATN.

H Quest Zuppetoxwv A.E., amotelei Tn unTpIKn €Talpgia Tou
Opihou Quest evog Suvapikda avamtuoodpevou Opilou
ETAIPEIWV, ESPAIWPEVOU OTOUC TOUEIC TNG MANPOPOPIKNAG, TwV
HAektpovikwv Zuvaraywv, Tou HAektpovikoL Epmopiou, Twv
TaxupeTapopwy, Twv TaxudpoUIKwY YTINPEESIWV Kal TNG
Evépyelag amd Avavewolpeg MNny£g kat TpoKeLTal yia pia
10WTIKN €TaIpEia, n omoia 15puBNKe To 1981W¢

Info-Quest E.IN.E. kat gival elonypévn oto Xpnuatiotrplo
ABnvwv amo to 1998.

O1 5paotnEdTTES TOou Opidou KOAUTTTOLV TNV ENNNVIKK ayopd
Kal ekteivovtal otnv Eupwmaikr ‘Evwon, Ta BaAkdvia kat tnv
AvatoAikr) Meooyelo -Kumpo kat Toupkia. Eidikotepa, n

Uni Systems, Siatnpei umokataotripata oto BéAylo, Tn
Poupavia kat tnv Toupkia, mapouactdlovtag onUAvTIKh
SpaotnpiétnTa oto BéAylo, Tn ®vAavdia, tnv Kumpo, to
Nou€eppoupyo, Tn Zoundia, T Meppavia, Tnv EcBovia, Tnv
ANBavia kat Tnv ONavdia. Mapd\n)a, 1oxupn €aywyikn
Spaotnptotnta mapouctalel n iSquare otnv Kumpo, evi n ACS
avamtuooeTal Ye emttuyia otnv Kumpo kat ta Baikavia.

ToOpaud pag

Katd 1o 2015, Ta onpavtikdtepa yeyovota yia tov Opho Atav
Ta akéAouba:

- OMokANpwONkKe n e€ayopd tng eTatpeiag Cardlink, n omoia
S5paoTNPIOTIOIEITAL OTOV TOMEQ TNE TTAPOXIG UTTNPECIWV SIKTUOU
TEPMATIKWVY POS yla NAEKTPOVIKEG CUVONNAYEG JIE KAPTES
mAnpwpwv. H e€ayopd autn gival évag onuavtikog otabuog
otnv nopeia tng Cardlink, yiati 6a g emrpéyel va ameuBuvOei
Kl VOl EMTEKTEIVEL TIG UTTNPETIES TNG Kall 08 ANNEG Tpdmeleg otV
EN\GSa kat to e€wtepiko. Emmpdobeta, ot cuvepyaoieg Kat
ouvépyeleg pe Tov Opo Quest Ba dnuoupyricouv TIC CUVONKES
WOoTe N etalpeia va SladpapaTiosl MPWTaywvIoTIKO pdAo oTtnv
€EENIEN TWV NAEKTPOVIKWY CUVANAYWVY KAl CUVAPWY
urmnpeoiwv otnv EN\&da.

- H etaipeia ACS pe iSla kepdahaia, Tpo£fn o€ ayopd OKIvATou,
OUVOAIKNG EMPAVEIOG OIKOTIESOU 26,6 OTPEUUATWV. XTO €V AOYW
akivnto oxedialetal peAOVTIKA va eykataotabei n etaipeia ACS
KOl VA KOTOOKEVAOTOUV VEEG OUYXPOVEG EYKATAOTAOEIG
YPOPEIWV Kat KEVTPOU SIANOYNG.

- Anogaciotnke n idpuon Avwvupng Etaipeiag Emevduoewy o
Akivntn Meprouaia (A.E.E.A.T.), Kivnon mou anookorei aQevog
ot BeAtiotomnoinon Twv eneviuoewv Kal T Slaxeipton tng
akivnTng meptouaciag mou Ba TPOoKUYEL amd TIG aVWTEPW
EIOPOPEC AKIVITWVY, APETEPOU OTNV avadeln Kal evioxuon g
aiag Twv akwvrTwy mou Ba elopepBovV o€ auTh.

Opapd pag givat n Slatripnon g NYETIKNG pag Béong og KABe ayopd otnv omoia
6paoTNPLOTIOIOVUACTE, KABWCE Kal N Suvapikn Kat Biwotpn avamtuén tou Opidou Quest, Tdoo otnv
EMnvikr 600 kat otn Alebvr) ayopd, K yvwuova To Tpirmtuxo Texvoloyia, Kavotopia,
EmiyelpnuatikotnTa, To omoio ival dppnkta cuvoedepévo e Tnv lotopikn Stadpour, T

®\oocowia kal Tn Agrtoupyia pag.

KabBe pia améd Tig etaupeieg tou Opidou Quest nyeital TG ayopdg
otnv onoia Spactnplomoleital. MpotepaldTNTA Hag, TTEPAV amod
™ Slatpnon TG B€ong auTrg, gival n mepatépw evOLVAUWON
KAl N UYING EMEKTAON TNG KABE ETALPEING pag.

H SUVAIKK EMIKEIPNMATIKY SPACTNPIOTOINCN OE KAVOTOUES
Kal TTPWTOTIOPIOKEG SPAoTNPIOTNTEC, e eMEVOUTEIS Kal

H AnoctoAn pag

alo1moinon TEXVOAOYIWV QLXUNG, AMTOTENEL TIPWTAPXKIKO OTOIKEID
TOU OPANATOC HaG Yia TNV avdmtuén Tou Opilou Quest.
OpAuATOG TTOU EKTTANPWVETAL PIE TNV TIPOCPOPA LAG OTNV
ENNVIKI ayopd Kal KOVwvia Kat oTnv KablEpwor| pag wg
MEYANO, TTPWTOTIOPO KAl KAIVOTOHO GUVEPYATN Kol CUMMOXO.

H &nuovpyia Biwoiung Agiag pe tv epappuoyr) BéAtiotwy MpakTikwy o€ KABe pag Spaotnpidotnta.

Me mpooavatoMopo otnv TexVoloyia, KalvoTopia Kat
alomoinon TwV EVKAIPIWVY OTOV ETTIXEIPNHUATIKO XWPO,
amooToAn pag givat n dnuioupyia Piwoiung aiag yia Toug
Metdxoug, Toug Epyaldpevoug, Toug MeAdteg pag Kat To
Kowwviké auvolo. Muprivag TG amooToAng Hag gival n

OMINO2 QUEST

Séopeuon va nyoUHAoTE Kal va SIOHOPPWVOULE, e TIVEUUA
TIPWTOTIOPOU Kal e EUBUVN, TIC AYOPEC OTIC OTTOIEG EMAEYOUIE
oTpaTNyIKA va §pactnplomolnBoue, epapuolovtag Tig
BéNTIOTEG KABE POPA TIPAKTIKES, WOTE VA UEYIOTOTIOIOUHE TO
O@eNOC yia OAa Ta EvSiagpepoueva Mépn.
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Ou A&eg pag

O1 a€iec Tou Opilou Quest ekpPAlouV TN PINOCOPIA TWV IGPUTWV TOU Kal ArmoTEAOVV £yyUnon TNG CUVOXAG HAG
Kal TOV TTUprva TnG KOUATOUPAG Twv eTalpelwv Tou Opitou. Ot agieg autég cuvoyifovtal oTa MapoKATw:

As you
= reQUEST it

Ikavonoinan tou MeAdtn

‘OAeg oL evépyeleg Tou Opidou Quest
anookonouv atnv anéAutn Kavornoinan

Kal aTnv napoxn npoctBépevng a&iag otoug
eEWTEPIKOUG Kal E0WTEPLKOUG MeAdteg pag.
Enwiwgn pag eival n dnpioupyia, n dwatripnon
KOl N GUVEXNAG EVOUVAHWON OXECEWV
€UNETOo0UVNG PE QUTOUG.

QUEST
It together

Opadikdtnta

lNa epdg opadikdétnta onpaivel cuvEpyela
pETaEU oUVASEAPWY, OUddwV, THNHATWY

KOl ETALPELRV, UE GTOX0 T SLGXUCN TG YVWONG
Kat tng nAnpogopiag, Tn BeAtivon Tng
NapaywylkétnTag Kat v NPoswnikn

Kat enayyeAdatkn avantén.

€\ QUESTioning
mﬁ[ the ordinary

Kawotopia

Ztov'Optro Quest emgntolpe Kat otnpi{oupe
€vepyd TV Napaywyn Kat npowdnaon VEwV LOEWV.
YioBetoUpe peTappuBpioELS, KawvoTopieg

KOl VEWTEPIGHOUG, nou odnyouUv otn BeAtiwon

ConQuest
of the future

YneuBuvn Enxelpnpatikdtnta
Ynootnpifoupe Kat npowBolpe

TNV ENXELPNUATIKGTNTA KAl To uneUBuvo
enxelpeiv, oUVAEOVTAG Ta e TNV TExvoAoyia
Kat thv Kawotopia, wg epyaleia avdntugng

G Asttoupyiag pag Ye PETPAGIUN anédocn Kat npoédou.
Kal Napaywylkétnta, Kabwg Kat otnv avantuén
VEWV UNNPECLAV Kal NPOIGVIWV.
o
. Account

Fair QUEST

o

"HBo¢ kal akepaldtnta

“"HBog €ivat 10 NAEyHa TV CUPNEPLPOPAV

HE 10 onoio o kaBévag and epdg CUVBLAAEYETaL
otnv KaBnuepvétntd tou. OAeg pag oL eVEPYELEG
otov'Opwo Quest, anonvéouv oeBacpd

otnv avBpwnivn aglonpéneta, Slakpivovrat

and evupétnta, otaBepdtnta Kat UPnAS KOSIKa
nBIKNAG deovtoAoyiag.

%7 ) QUESTability

OgpeAivon tng Anddoong

H BeAtiwon kat n e§€MEN pag,

1600 WG enayyeAyatieg 600 Kat wg dvBpwnot,
npokUnteL yéoa and tnv unguBuvétnta

ou avanTtUoooUHE, and TNV aVIIKELHEVIKN
oUyKpLoN Kat Tnv a§loAdynon twv EVEPYELOV
pag. H entuxia pag Bacietal otn BepeAinon
NG anéd0ong pag Kat otnv Nposwnikn avdAnyn
€UBUVNG, MOU UETOUGLLIVOUNE GE BPAoElg

Kat €pya.
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AeBveic npwtofoulieg

2UMMETOXEG O€ POPEIG

H Quest Zuppetoxwv aomdletal g 10 Apxég Tou OlkoupeviKoL Zupgwvou Tou O.H.E. yia ta AvBpwmva Aaiwpata, tTnv Epyaoia,
10 MepiBdMov kat Tn Alagbopd.

H OUMLETOXI OTO EMIXEIPNHATIKO Kal avarTTUEIAKO YiyveoBal TNG xweag, £XEL OTPATNYIKA onuacia yia tov Opho Quest. STeAéxn
G Quest TUPPETOXWV Kal TwV BuyaTpIKWV TNG ETAIPEIWDV, CUMUETEXOLV evepyd og EBvikoug Opyaviopoug kat Qopeig Tou
ekppalouv amoyelg Kal emnpealouv Toug BeopoUc yia Tn SIapOPPWON VO TTAAIGIOU GUYXPOVOU Kal BILCIUOU ETIXEIPEIV.

Popeig Kat EVOOELG NOVU CUPHETEXEL 0 Ophog Quest

YYMMETEXOY2A

®OPEAX - ENQXH ETAIPEIA
YEB Quest Holdings
(Z0vdeopog Enxelprioewy Uni Systems
& Blopnxaviwv) Cardlink
ACS
YEME
(X0vdeopog Enxelpioewv Uni Systems
MAnpopopikig &

Enwowvwvicdv EMGdac)

EBEA

Info Quest Technologies

(Epnopké & Blopnxavikd Uni Systems
EneAntiplo ABnvav) iSquare
iStorm
ACS

EEAE :
(EMnvikr Etaipeia Uni Systems
iSquare

Aoknoewe Enwxepioswv)

EMnvo-Apepikavikd
Epnopkd EneAntiplo

Quest Holdings

EMnvo-Tepuavikd
Epnopwd EneAntiptlo

Quest Holdings

GRECA
(EMnVIKGG ZUvdeapog
HAektpovikoU Epnopiou)

Quest on Line

EAYE
(Etawpeia Avatatwy
Ytehexwv Enwxelproewy)

Quest Holdings / CFO

Info Quest Technologies / CEO
Uni Systems / CFO

iSquare / CEO

‘Evwon Ewonypévwv Etapeiov

Quest Holdings

CEO CLUB
(The Chief Executive
Officers Club)

iSquare / CEO

CSR Hellas

Quest Holdings

OMIAOZ QUEST
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210Buol otnv lotopia tou OpiAou Quest

1981

1982

1983

1987

1992

1993

1995

Texvoloyia

Epgavion twv Mpdtwv O npwrot Stand Alone EpepaviZovtat ta npwta ‘Evapén g Kivntrig O nputeg
[Mpocwnikwy YnoAoylotev Mpoownikol YnoAoylotég Aiktua YnoAoylotev TnAegwviag omv EAGda Ynnpeoieg Internet
otn Awbvri Ayopd otnv EMdda otnv EMdda
Kawotopia

Info-Quest: Info-Quest: Info-Quest: Q-Phone: Hellas on Line:

0 npwrog Super Micro Tulip PC. ané toug Quest PC, n npchtn Avdntuén Ynnpeatcv Avdantuén I8lwtikol

unoAoylotiig otnv EAAGSa, npwtoug Mpoownikoug opyavwpévn ypappn Kwntig TnAsgwviag Awtlou Kat

Hawk 32 tng Momentum
e Aettoupytkd Unix

Eloaywyn twv npdtwv
e&aptnudtwv HAeKTpovikwy
YnoAoylotev pe
QVINPOCWNEUON TWV
Oikwv kat 81GBeon Toug
otnv ayopd MAnpo@opiknig

Enxepnuatikdtnta

YnoAoyloTéG HE AELTOUpyIKG
Microsoft DOS
Kkat ene&epyaot Intel

Info-Quest:

Eloaywyn twv npdtwv
dot matrix ektunwtv
g Star Micronics

napaywyng H/Y otnv
EMdGda pe diebveiq
npodLaypageg

oav Service Provider

Info-Quest:

Avdantugn Enxelpnuatikav
Egappoywv CRM

yia v Kwvnti TnAeguvia

Ynnpeowv Internet

‘Idpucn
¢ Info-Quest

Avdmuén EunopikoU
Awtbou Avtinpoownwv
npoiéviwv MAnpogopiknig
o€ 6An v EMAda

Avdntuén Texvikou
Turpatog unootipténg
yta Ynnpeoieg npog v
ayopd MAnpo@opikig

‘Idpuon g COM-QUEST

Yl QVILNPOOWNEUON TG
Compaq

Avtinpoownguon kat GAAwv
olkwv

Yuvepyaoieg pe OleBveig
o{koug AoylopkoU

Kat eEonAlopou
(Microsoft, SCO, SUN)

‘Idpucn g Q-Phone.

H ouyxdveuon g

pe v Palmaphone,
dnpoUpynae tn Unifon

10 1998, tov peyaAUtepo
1B1wTKé TnAENIKOVWVIOKS
ndpoxo otnv EANGSa

E&ayopd tng

Hellas On Line, kat
€EENEN TG o€ évav
ané toug HeyaAUTtepoug
ISPs tng eMnviknig
ayopdq

2002

2003

2005

2006

2007

2008

2009

TexvoAoyia

‘Evap&n Ynnpeotv
YtaBepniq TnAe@uwviag
ané 18wteg Mapdxoug

Kawotopia

Texvohoyieg Virtualization
AadUppatng MpéoPacng
Kat Enowvwviag

Znuatodstnon g
avdntuéng Tou
HAektpovikoU Epnopiou

H Apple napouctaZet

10 iPhone, 10 npwto
Smartphone g ayopdg
HE ouVOUaOHS UNNPESLWV
OopWag Kat Internet

Q Telecom:

Avdntuén tou npwytou
1Biwtikol Atdou
Kwntrg kat XtaBepng
TnAepuviag

Info-Quest:

Mapoxni otnv EMnvikni
ayopd VEWV NpwTonopLaKwy
TEXVONOYLWV
anopaKPUGHEVNG
npdéoBaong otig
Enxelpnpatikég e@appoyEg
(Application Delivery)

Info-Quest:

Avdnuén Ynnpeolwv
HAektpovikou
Epnopiou pe nAipwg
QUTOMATOMNOWNYEVEG
Sladikaoieg Kat
ouvdeon pe ERP/SAP
oe real time

Quest Energy:

Avdntuén MNdpkwv

yla v napaywyn H\aknig
kat AloAknig Evépyelag

Uni Systems:

E€ayopd kat Anploupyia
He véa Tautétnta, TG
HeyaAUtepng etalpeiag
OMokAnpwpévwy AUoewv
otnv ENM@da, pe
OUVEVWON dPacTNPLOTATWV:
Info-Quest Business Unit,

Uni Systems:

Anpoupyia Data Center
YO TNV NApOXr UNNPECLWV
@o&eviag (Hosting)

o€ peydhoug neAdteq

Decision kat Uni Systems ACS: .
Ewoaywyn véwv
ACS: NPWTONGPWY UNNPECLWV
YAonoinon tng véac, Kau ”)\nPOFPéPNU”C HET
npwtonopLakng Adong xpnon oqllne popntwv
ACS Connect yia v on-line| TEPHATKGY PDA
Kkat real time dlaoUvdeon
TWV NEAATWV TNG
Enxelpnuatikdtnta
M@Anon g ‘I6puon E&ayopd Uni Systems: ‘I6puon ng iSquare,

Q Telecom, pe
ouvdpountkn Bdon
oto 10% tng ayopdg

g Quest Energy.
yia v napaywyn Evépyelag
and Avavewotpeg Mnyég

‘Evap&n Acttoupyiag

tou You.gr. kat dnptoupyia
OlKTUou Kataotnpdtwv

U og 6An v EMGda

g Uni Systems, etaipeiag
nou 1dpUBnke o 1964 pe
GAAN VoIKA Hopen

‘Evapén Apaotnpiétntag
otnv Eupwnaikn ‘Evwon

Enionpou Alavopéa g
Apple otnv ENMGda kat
v Kinpo




Quest for Excellence

AnoAoylopdg Biaotung Avdntuéng

YXETKA e Tov Anohoylopd

Mrivupa tou lNpogdpou

Mrvupa tng Mpoé€dpou tng Enttponnig EKE

Mrvupa tou AleuBivovtog ZupBoUiou

" ) OMIAOE QUEST

0 Ophog Quest

OuAgieg pag

Y1aBpof otnv lotopia tou Opidou Quest
Ouyatpikeg etalpeieg Tou Opidou Quest

Ayopég nou e&unnpetovvtat and tov Opho Quest
Etapkni AlakuBépvnon

H ®ocopia tng Motdtntag otov Opto Quest

73/ AIAXEIPIXH BIQYIMHE ANAMTY=HY

ANOGPQIINO AYNAMIKO

\E @‘ MEPIBAAAON

-\

% %) KOINONIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

@&

Info-Quest:

H npatn eMnviki
etapeia MAnpoopikig
nou nLotonotiBnke

e 1SO 9001, yia
Awaxe{pon Mapayyehcv,
Mapaywyn kat Texvikn
Ynootipign

Decision:
Avdntugn Enxelpnuatikov
Egappoywv

Info-Quest:

OMokAripwon Egappoywv
yla 10 Kevipiké Xuotnya
Tou Xpnpatotnpiou
ABnv@v Kat Ty nARpn
Aettoupyia Tou
Xpnpatotnpiou Mapaywywv

Avdnuén Ynnpeotov
B2B kat B2C

AneleuBépwon
TV TAEMIKOWVWVIWY

Info-Quest:
EykawidZetat o QoL

10 Npyto OAoKANpwWHEVOD
Aiktuo Ynnpeotcv

B2B otnv EMdda

He nAipwg
QUTOHATONOLNKEVEG
Sladikaoieg Kat ouvdeon
He OAokAnpwpEVo
Zuotnpa Awaxelpong
Enwxetpnotakdv

Mépwv (ERP/SAP)

Decision:

Avantuén npwtonoplakwy
Enxepnpatikav E@appoywyv,
Web enable CRM/HR

EEayopd tng Decision AE,
Software Applications

Eloaywyn g
Info-Quest AEBE oto XA

E&ayopd g ACS
TOU NYETN TG ayopdg
TwV TaXUPETaPopwY

‘I6puon g Q Telecom,

g 4ng etawpelag
KVNTAG TNAspwviag
otnv EMdda

Ou npwteg unnpeoieq

Cloud otnv EAMnvIkR
ayopd

Info Quest Technologies:
Ot npateg unnpeoieg
Cloud yia v napoxr
twv Office Applications
g Microsoft

otnv eMnviki ayopd

iSquare:

Avdnugn Awtiou
Kataotnpdtwv Apple
Premium Reseller (APR),
anoKAELOTIKA

yia npoiévta g Apple

iStorm:

1dpUetat To npwto APR
katdotnpa otnv EANGSa
yla npoiévta g Apple

ACS:

Web Business Tools,
avantuén Kawotopwv
epyaAeiwv web
Bla0UVOEONG TwV NEATTOV
UE TV NAEKTPOVIKA
nAatgéppa g ACS

Info Quest Technologies:
Avdmuén eupeiag ykduag
NPOIOVIWV IBLWTKAG
€TKETAG UNG TNV eNwvUpia
Bitmore

Quest Zuppetoxwv AE:
Metatponn oe etapeia
OUMPETOXWV Kal
petapiBaon twv
OpaoTNPLOTATWY
MAnpopopikig otnv
Info Quest Technologies

Avdntugn Ynodopwv
Cloud otnv EMnvikn
Ayopd

Info Quest Technologies:
Ynnpeoieg MpoouBépevng
A&lag otn davopn
npoiovIwv

Uni Systems: Uni Cloud,
‘Evap&n napoxnig
Ynnpeowv Cloud

laaS, PaaS kat SaaS

AngheuBépwon
TV TaxudPOHIKV
Ynnpeotov

ACS:

Mapoxn véag unnpeaiag
avaBabpiopévou
Taxudpopeiou ACS-ABP

Info Quest Technologies:
Q Cloud, avantuén
NPWIONOPLAKWV
Ynodopwv yla v
napoxn UNNPECLV
Cloud otnv ayopd

‘Idpuon
Uni Systems Turkey

‘I6puon tng 1Qbility,
Beppokoutidag Néwv
Kawotdpwv Enxetprioewv

iStorm:

[livetat n peyaAdtepn
aAuoida APR kataotn-
pdtwv otnv EMdAda,
pe 5 Kataotipata

Andktnon tou 207%
g Impact, pe
dpaotnpiétnta
otnv HAektpovikn
TipoAéynon

Cardlink:
Avantuén unnpeotwv
e-payment

ACS:
Avdntuén diktlou
Smart Points

E&ayopd tng etatpeiag
Cardlink, e dpaotnpiétnta
OTIG NAEKTPOVIKEG QYOPEG

Ayopd akwritou ACS
Andgaon yia Bpuon
Avavupng Etawpeiag
Enevduoewv og Akivntn
Meplouoia (AEEAT)

AvaAnn didBeong iPhone
and v iSquare, ya v
EMd@da kat tnv Kinpo
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Quyatpkeg etalpeieg tou Opidou Quest

Quest

HOLDINGS

Information Techonology

IT Products & Services

Distribution Integrated Solutions Retail
InfoQuest  ;Square uni.systems YOUgr iStorm

Renewable Energy

west ) | e

Courier & Post Services

e-Payments

cardlink

Info Quest Technologies, Mpoidvta kat Ynnpeaieg MNAnpo@opiknig

Info Quest

TECHNOLOGIES

H Info Quest Technologies sival kupiapxn etaipeia Stavoung
TIPOIOVTWV Kol UTTNPECIWV MANPoYoPIKNG otnv EANNGSa.
MapakolouBwvtag oteva Tig Siebveic Tdoelg, Ti¢ e€eNifelc otnv
ayopd texvohoyiag, ald Kat TIG 181atepdTNTES TNG EMNVIKAG
ayopdg, n eTalpeia avamtiooel Uia TTOAUTIAEUPN
SpaotnplotnTa, mou cuvduddel Tn SidBeon piag peydAng
YKAHOAG TIPOIOVTWY, AUGEWV KAl UTINPECIWV UECW TTOAATIAWY
EVOAOKTIKWV Kavahiwy StdBeong kat e§urmpétnong. Ot
UTTINPEGIEC TNG ETAPEING EKTEIVOVTAL OTTO TOV KATAVOAWTH, TOV
ETOYYENIATIO KA TN UIKPEN ETAIPEIQ, WG TN HEYANN emixeipnon
Kat opyaviopo. Emi oglpd etwv, n Info Quest Technologies
ouvepyaleTal e TOUg HEYOAUTEPOUC SIEBVEIC KATAOKEVAOTEC,
eV S10OETEL Kal MIa EVPEIa YKAUA TIPOTOVTWVY TTANPOQPOPIKNG
IOIWTIKAG ETIKETAC, TOUG NAEKTPOVIKOUC UTToAOYIOTEG Quest Kal
T oglpd mpoidvtwv texvoloyiag Bitmore.

H etaupeio, katd tn oxediaon Kat mapaywyr Twv mEoiovVTwY
1BLWTIKAG eTikETAG Sidel 18laitepn onuacia otnv acgaln xprion

TOUG aTTO TOUG KATAVAAWTEG Kal e£a0@aNi(el 0TI Ta Tapayopeva
TIPOIOVTA CUMHOPPWVOVTAL TIANPWG HE TIG LIOXUOUTES ATTAUTHOELG
A0PANELOG, EPYOVOUING Kt XAUNANG KATAVAAWONG EVEPYELQG.
A&iCel va ava@epBOei 6T1 KATA TNV TIApAYWYr TWV NAEKTPOVIKWY
unoloylotwv Quest yivovtat eavtAnTikoi éAeyxol
oupPaTdTNTAG KAl TTOLOTNTAG OTNV THOTOoToINKEVN KaTd ISO
9001:2008 ypappr mapaywyrig Kat ta mpoiovta AapBdvouv
ToTomoINoEl amd TiG eTalpeieg Microsoft kat Intel yia BéAtiotn
XPON TOUG OTIG VEEG TEXVONOYIKES TTAATPOPUES / AEITOUPYIKA
ouotruata. MapdMnAa, éxet An@Oei pépiuva wote 1600 n
TTapaywyr), 600 Kal N CUCKEUAOia Kal N TEKUNPiwor Toug va
gival QINKEC TTpog To TepIBANov -RoHS free & 80 plus efficient
TPOPOSOTIKA YIa XAUNAR) KATAVAAWON eVEPYELQE. AvTioTolxa,
ota mpoidvta Bitmore mpaypatomoleital moLOTIKOG EAeyX0G avdl
mapaywyr amoé tov avedptnto opéa SGS kat ékdoon
Inspection Report, TakTiKoi ENeyXOl EIGIKEVIEVOU EKTTPOCWTIOU
¢ Info Quest Technologies 0To £pyooTACIO KATACKEUNG, Yia
Tov éAeyxo tng mapaywyng, CE Motomnoinon acgdAeiag yia v
NAEKTPOAYVNTIKH aktivoBolia kat Miotomoinon ac@dlelag yia
TO NAEKTPOAOYIKO UNIKO ammod Tov aveéaptnto gopéa KEMA.
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H Info Quest Technologies amotelei pia and Tig KUPIOTEPES
TMOAEG £10060U VEWV TIPOIOVTWV Kal TEXVOAOYIWV OTNV ENNVIKN
ayopd. Mo cuykekpipéva, katd to 2015 oTo TAAIoIo TG
SpaotnploTNTag TNG ETalpeiag Slakivibnkav epIoooTepa and

YnoAoywotég & EEuptiipata Avadduiong

Mobile Zuokeuég (Tablets, Smartphones)

MpoiévraHxou & Ekévag
(TnAeopdoeg, KGPEPEG KAN.)

21.000 S1aQOPETIKA UAIKG, oo 316 SlapopeTikoug
KOTAOKEUAOTEG / 0IKOUG, O€ 287 UTTOKATNYOPIEG UNIKWV OTIC
TTAPAKATW TTPOIOVTIKEG KOTNYOPIEG.

MNeploodtepeg mMnpogopieg oto www.infoquest.gr

Nepupeperakég Luokeveg, Akeooudp & AvaAdoa
(extunwrég, scanners, plotters, akouotikd, nxeia)

Mpoiévra Awtiwv, Acpdlciag & AnoBiikeuong
Aoyopiko

H Info Quest Technologies, katd 1o 2015, améomace S0 ONUAVTIKEG SIAKPITELS, TTOU UTTOSNAWVOULV TNV TTPOCHAWGT TNG OTNV

KawoTtopia Kal tn ouvexn BeAtiwon.

- IT Europa - European IT & Software Excellence Awards, Distributor of the year, Mp6taon péow g

etaipeiag InTTrust yia Inter Cloud - TiunTikn Sidkpion

- Boussias Communications kat Epyaotripto H\ektpovikou Epmopiou (ELTRUN) Tou Olkovopikou
Mavemotnpiouv ABnvwv Business IT Excellence Awards, Mpdtaon «Alavopéag MpootiBéuevng Agiag -

Owoovotnua Quest On Cloud » - Xpuod Bpafeio

ITEUROPA
Tir & SOFTHA

EXCELLENCE AWARDS

2015 FINALIST

Uni Systems, OAokAnpwpeéveg Auoelg MNAnpo@opIkng

uni.systems

H Uni Systems gival pia and tig peyoAUTEPEG TAIPEiEG
oxedloopo, ulomoinong kat umooTPIENG OAOKANPWHEVWY
AVvogwv MAnpoopikng Kat Emkovwvitv otnv EMada kat
peTadL Twv TEVTE PEYaAUTEPWV TNG AvatoAikn Meooyeiou.
H etaipeia mpoopépel AUOEIG KAl UMTNPEGIEG Yla LEYANES
ETTIKEIPNOEIC OTO XPNHATOOIKOVOUIKO, ANOaIo Kat ISIwTIKO
TOMEQ, KABWE Kal OTOV TOREA TWV TNAETIKOWVWVIWVY,
KOAUTTTOVTOG OAO TO (PACHA TWV CUYXPOVWY QVAYKWY TWV
MEYAAWV ETTIXEIPHOEWV KAl OPYAVIOUWY OE TIPOIOVTA Kal
UTTINPEGIEC TTANPOPOPIKAG KAl TNAEMIKOWVWVIWV. EmmAéov,
SL0O£TEL TO OAOKANPWHEVO XAPTOPUAAKIO SUVAUIKWY
urmpeotwv Uni | Cloud, kaBwg kat Sioktnto Data Center. Me
enikevtpo v ENASa, n eTaipeia dpactnplonoteital,
mapAdAnAa, otnv Toupkia, otnv Kevtpikn kat NOTIoavaTtolkn
Eupwrn kat otnv ayopd g Eupwraikng Evwong, éxovtag
TENATEG OE TIEPIOOOTEPEC amd 30 XWPEG.

Baoikog emiyelpnuatikog otéxog g Uni Systems ivat n
uloroinon AUCEWV, Ol OTTOIEG EVOWHATWVOLV TNV AXMN TNG
Texvoloyiag, aANAlouv Tnv KaBnUEPIVOTNTA, EVIOXVUOLV TN
SuVAUIKA TV TTEAATWV TNG ETAPEIG Kat SnoupyouV
QAVTAYWVIOTIKA TIAEOVEKTAATA. [a TNV eMiteuén Tou OTOXO0U
autoL n Uni Systems GUVATTTEL OTPATNYIKEG CUVEPYQTIEG HE
TOUG KOPUPAIOUG, OTOV TOEX TOUG, OIKOUG UYNARG TEXVOAOYIaC.

Alatnpei HOKPOXPOVIEG CUVEPYAOIEG IE KOPUPAIOUG OIKOUG TOU
e€wtepikoU, avalnTtd SIaPKWG VEEG CUVEPYATIEG KA KAIVOTOIEG
AUOEIG EVTOG Kal EKTOC CLVOPWY, EVW TTAPAAMNAA AVATTUCOEL
E0WTEPIKA NOYIOUIKO Kal OAOKANPWHEVEG AUCEIG TIPOKEIUEVOU
Vol KOAOYEL OTOXEUUEVA AVAYKEG TWV TTEAATWV TNG MEOW
custom-made vhomot|oewv. Ot EYKEKPIPEVOL TTPOUNBEUTEC TNG
etaipeiag eBAavouv Toug 600, EVw Ol EEWTEPIKOI CUVEPYATEC TOU
TEXVIKOU TUAMATOG ivat Tiepimou 120.

H Uni Systems mapéxel meploooTePeC amd 150 ONOKANPWUEVES
AUOELG, TIoU eKTEivovTal amd TNV UTOSOUN HIaG EMIXEIPNONG
(hardware kat telecoms), péxpt TiG eEEIOIKEVPEVES KABETEC
ETTIXEIPNOLOKES EPAPHOYEC TTOU KAAUTITOUV ETTIXEIPNOELG KAl
opyaviopoug, amd 6Ao To e0pog TNG ayopdc. EmmAéoy,
TapEXoVTal AUCEIG ACPANELAG SIKTUWV Kal TIANPOQOPIOKWY
ouotnudtwy, enterprise kat application management,
OUVTHPNONG KAl UTTOOTAPIENG, TTOU CUUTTANPWVOULV TO
XOPTOPUAAKIO.

To 2015 Sakivribnkav 1.971 kwdikoi mPoidvTwv, WoTooo
MEYAAN €pgpaon Sivetal oTnv mapoxr U PECIWV
TPooTIOEUEVNG aiag, TO XAPTOPUAGKIO TwV OTToiwv
nepAapBavel CUUPBOVAEUTIKEG UTTNPEDIEC, afloAdynong Kal
OMOKAjpwaong ouoTtnudtwy, avamtuéng software, Saxeipion
£pYOU Kal Ut peotwy, utnpeoieg cloud, unnpeoiec DevOps,
infrastructure kat managed services, uninpeoieg umooTtiPIENg
Kat Slaxeiplong moloTNTaAG.

Meploodtepeg MANPOPOpPIEG OTO www.unisystems.com

310 MAaiolo TG eLPUBUNG A&rtoupyiag NG n Uni Systems, katd 1o 2015 éAafe S0 onNPAVTIKES SIOKPIOEIG

- Boussias Communications kat Epyaotripto HAektpovikou Eumopiou (ELTRUN) Tou OiKovopikou
Mavemotnuiouv ABnvwv - Business IT Excellence Awards, Mpotaon «MpopnBeutric Cloud

Yrinpeotwv/ Yrnodopwv» - AtomoPlus - Apyupo Bpafeio

- 'Evwon AmmAwpotikwy YToAAAwy Okovopikwv & Eumopikwv YroBéoewv (ENAY OEY) Tou
Ymoupyeiou E§wtepikwv kat Ethos Events / meptodiké XPHMA Greek Export Awards, Top Services

Company - e§aywyikr} Spactnpiotnta - XdAkivo Bpafeio.

OMINOX QUEST
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Cardlink, HAeKTpoVIKEG ZuvaAAayEG

cardlink

H Cardlink Aertoupyei To peyalUtepo Siktuo teppatikwv POS
Yla TTPAYHOTOTOINoN CUVAANAYWV PE KAPTEG oTtnv EANGSa.
Teppatikd ¢ Bpiokovral oe meplocoTepa and 100.000 onueia
(AeképBplog 2015), eEUMNPETWVTAG PUE ACPANELD KAl TaXUTNTA
ETXEIPAOEIG KAl KATAVAAWTEG OTNV TTPAYHATOTOINoN Twv

Quest on Line, HAektpoviké Epndplo

YOUgr

0 WEB SHOP 10Y EWAXNEX

H Quest on Line e€e10IkeVETAL OTO NAEKTPOVIKO EUTTOPLO.
Avarrtiooel Kat untootnpilel To NAEKTPOVIKS KATdoTtnpa
TIPOIOVTWV TEXVOAOYIaG Kal KABNUEPIVAG XProNG, WWW.you.gr.
‘Exovtag otabepd oTtdX0 Va KAVEL TO e-shopping TTo VKOO,
am\o Kalt SlaokedaoTIkS amd moTé Kat va KablepwOei wg n
TIPWTN EMAOYI NAEKTPOVIKWY AYOPWV YId TOV GUYXPOVO
KatavoAwTr, To you.gr SI0BETEl OripePa OTa «NAEKTPOVIKA TOU
pdpla» meploodTepa amo 15.000 mpoidvta texvoloyiag,
TIPOIOVTA KABNUEPIVIE @PovTIBag, OIKIAKNG XProng oANA Kat
BpePIkNG PPOVTISAC, EVW ETTEKTEIVETAL CUVEXWC OF VEEC
Katnyopieg mpoidvtwv. MNa tnv KaAuTtepn duvatr) SleukoAuvon
TWV TTEAATWV TOU NAEKTPOVIKOU KATOOTAOTOC, N ETALPEIQ
€MEVOUEL CUVEXWG OE TEXVONOYIKEG UTTOSONEC, oxeSIALEL
KOIVOTOUES UTTNPETIES, OTTWE EVOMAKTIKOUG TPOTTOUG TTANPWHNG
Kat mapddoong - oto onpeio emAoyrig, audnuepdv otnv ATTIKN,
o€ emeypéva pick up points - kat SLI0OETEL Eva opyavwEVO
TNAEPWVIKS KEVTPO €EUTTNPETNONG, SNUIOUPYWVTAC Hia
ONOKANpwHEVN EEAPETIKN eUmeLpia XPrioNG.

- Lighthouse E-volution Awards, Awpyavwon Boussias Communications kat Epyaotriplo H\ektpovikou
Eumopiou (ELTRUN) tou OwkovopikoU Mavemotnuiov ABnvwy, und v ayida tou ENnvikol
Juvdéopou HAektpovikou Eumopiou (GrECA) - Katnyopia Wnetakn Ztpatnyikn - Mpdtaon «KQAIKOZ
"EYTE": OANOKAHPQMENH WHOIAKH XTPATHIIKH ME KENTPO TON MEAATH» - Xpuo6 Bpafeio

- Lighthouse E-volution Awards, Awpydvwon Boussias Communications kat Epyaotrjplo H\ektpovikol
Epmopiou (ELTRUN) tou OikovopikoU Mavemotnpiou ABnvwy, und tnv ayida tou ENAnvikol
Juvdéopou HAektpovikou Epmopiou (GrECA) - Katnyopia Usability - Mpotaon «Following your

breadcrumbs”» - XaAkivo BpaBeio

- Lighthouse E-volution Awards, Aiwpyavwon Boussias Communications kat Epyaotriplo H\ektpovikou
Epmopiou (ELTRUN) tou OkovopikoU Mavemotnuiou ABnvwy, umnd tnv atyida tou ENAnvikol
Tuvdéopou HAektpovikou Eumopiou (GrECA) - Katnyopia Redesign / Relaunch - Mpdtaon «YOU.GR:

Same name, new Journey» - XaAkivo BpaBeio

KaBNUEPIVWV Toug cuVONNaywV. H eTaipeia mapakoAouBsi Tig
£€eNi&eIC OTOV TOPED TWV NAEKTPOVIKWY TANPWHWVY Kal,
UI0BETWVTAG TIG TENEUTAIEG TEXVONOYIEG, SnoVpYEi Kavotdua
TIPOIOVTA KAl UTTNPEGIEG TTOU CUVEXWC BENTILIVOLY TN
OUVANNOKTIKI EUMELPIQ, TOOO OTO PUOIKO OO0 Kal OTO
NAEKTPOVIKO eumdplo. MeploodTEPEC TANPOPOPIES OTO
www.cardlink.gr

To 2015, T0 you.gr, Kaivotdunoe, mapouctd{ovtag oe
ouvepyaoia pe peyaho Siebvn oiko, To mpwto Virtual Store otnv
EN\&Sa. MNa mepiocdtepeg anod 2 eBSouddec, ot emPBdteg Tou
UETPO, AAAA Kal Ol TIEPACTIKOI armd Tov oTabuo Tou
Juvtdypatog, gixav v eukaipia va Kavouv Tig ayopEG TOUG HE
™ XPron Twv £EUTTVWV TNAEPWVWV TOUG Kal piag e0XpNnoTng
Mobile epappoyrig, amo éva eikovikd Katdotnua, éva
katdotnua, Snhadn, mou dev meplieixe pa@ta, aMd povo
Ppwtoypapieg Twv mpoidviwv. To «You shop on the way», 6rwg
itav To 6vopa tou Virtual Store €pepe yla mpwtn Popd o€
€mapr] Toug EAANVEG KOTAVOAWTEG JE €va VEO TPOTIO Ayopwv
€KTOC PUOLKWV 1 NAEKTPOVIKWY KATACTNUATWY, KAt KEPSIOE TIG
EVIUTTWOELC.

TUEPQ, TO YOu.gr, CUYKATAAEYETAL AVAUESA OTA TTIO SNUOPIAR
€NNVIKA e-shops, evw oUPPwva P aSlONOYNOELG XPNOTWY,
OTWG CUYKEVTPWVOVTAL arfd TNV TPWTOMOPO UTINPECIA
ouNoyrig a&lohoynoswv Reevoo, To 98% Twv MTEAATWV TOU
SnAwvouv 6Tt Ba eméleyav avd To NAEKTPOVIKS KATACTNHA YIa
TIG ayopég Toug. A&iCel va onuewdei 6Tt To you.gr améomace To
2015 TpEI ONUAVTIKECG SIAKPIOELS, TToL UTTOSNAWVOULV TNV
TTOIOTNTA KOl TNV KAIVOTOWIO TWV UTTNPECIWV TIOU TIOPEXEL.
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ISquare, Enionuog Alavougag npoidviwv Apple

jSquare

H iSquare &ival o emionuog Slavopéag Tou GUVOAOU TwV
nipoidvtwv Apple otnv EN\ada kat tnv Kimpo, evw emmiéov
oxedladel kat uhortolel oOAoKANpwHEVES AUCELG, TTou otnpifovTat
OTa TTPWTOTTOPLOKA TTPOIOVTA, AANG KAl OTIG TEXVOAOYIES TNG
Apple, mapéxovtag unnpeoieg uPnAng mpoaoTiBépevng a&iag. H
€TAIPEiR AVaMTUOOEL TIC CUVEPYATIES TNG e OAUCIOEC
KATAOTNUATWY MAVIKAG TTWANONG, KABWG EMIONG KAl UE TO
TPWTOTIOPIaKO SiKTUO Kataotnuatwy Apple Premium Resellers,
AMOKAEIOTIKA Yia Tipoidvta Apple. Zta mpoiovta Apple

ouykatahéyovtal Ta dkpwg dnuo@iAr) iPhone, iPad, Mac, Apple
Watch, Apple TV, iPod, Beats, kaBwg kal a§gooudp kat
TIEPIPEPEIOKA. ZUVONIKA ETNCIWG OO TNV €TAIPEia SlakivouvTal
niepimou 1.000 S1apopeTikoi KWSIKOL.

H iSquare, akoAouBwvtag to povtého TG Apple, éxel avamtigel
TO TPOYpappa «éva iPad yia k&Be padntr» (“iPad 1:17), oto
OTT0I0 CUMUETEXOULV IBIWTIKA Kal SNocia oxoAeia armd OAn v
ENada. MapdMnAa, £l0dyel Kat avamtuooel SPAcELS YUpw amd
€va IAAPEG Kal I1aiTEPA KAIVOTOUO TTPOYPAUA EKTTAiSEUONC.
MNeploodtepeg mMAnpoPopie; oTo www.iSquare.gr

Katd to 2015, n etaipeia katéhafe v dlaitepa TiuNTIKA 13n B€on otnv EANada otov Beopd Most Admired
Companies mou Slopyavwvetal amod toug Fortune Greece & KPMG.

IStorm, AAucida kataotnudtwy Apple Premium Reseller

IStorm

H etaipeia iStorm €xel wg avtikeipevo T avamtuén Kat
AerToupyia MPATUNTWY KATACTNUATWY, ATTOKAEICTIKA YIa
mpoiovta Apple. Me 5 kataoTtriuata, amoTteAei Tn HeyaAUTEPN
alucida Apple Premium Resellers otnv ENAGSa kat
Katatdooetal otabepd peTa&y Twv 10 KaAutepwv Apple
Premium Resellers Stores otnv Eupwmn.

Ta kataotpata iStorm SiaBétouv OAa Ta mpoidvta g Apple
KAl Jia VPEia TIOIKINQ TTEPIPEPEIOKWV Kal a&gooudp. Me

TIPOOWTIKO EEEIBIKEVEVO OTO OlkooUoTNUa TG Apple,
TPOOPEPOLY LYNAOU emméSou e§UTTNPETNON KAl TEXVIKN
umooTtpEn, Kabwg Kat Swpedv oepvVApIa O TIEAATEC yid TN
BéATioTn epmelpia ayopdc. Emiong, péow TN KAVoTOUOU Kal
TIPWTOTOPIAKAG EPaPUOYAG, iStorm App and To App Store, o
KOTavoAwTnG uropei va monynBei kaAutepa péoa ota
KOTAOTAMATA KAl VA aVOKAAUPEL LOVASIKEG TIPOOPOPEG Kal
eKTMANEELG, KABWG Kal PEow TwV TTOVTWY va amoAapBAavel TTOANG
mipovopta Kat dwpa. H epappoyn €xel ndn SlakpiBei pe e161kd
BpaBeia yia v kavotopia Kat TNV Hovadikr EUMelpia Tou
TPooPEpPEL MNeploodTepeg MANPOPOpPIEG OTO www.istorm.gr

ACS Taxupetagpopeg & Taxudpopkes Ynnpeoieq

H ACS €ivat n peyalUtepn Kat o olyxpovn ENNVIKR etaipeia
OTOV TOUEQ TwV TAXUUETAPOPWY, EVW Ta TENEUTAIA €T €XEL
KAVEL SUVAUIKN €i0060 Kat oTIG TaxudPOUIKESG YTINPETIEG.

H eTaupeia S1abétel To peyolitepo SiKTUO KATACTNUATWY
TOXUHETAPOPWV Kal TIEPIOoOTEPA amod 450 KaTaoTApaATa Kal
onueia e§urpétnong o€ 6An v EN\&Sa, tnv Kumpo, tnv
A\Bavia kai T BouAyapia kai mepioadtepa améd 30.000 m*
AEITOVPYIKWVY Kal armoBNKEVTIKWY XWPwV, KaBwg Kat olyxpovn
0pPYAVWON, UNXAVOYPAPIKEG UTTOOOUEG Kal Tiotomoinon I1SO
9001. Me Siapkeic emevduoelg oe umoSopég, n ACS Siaxelpiletat
KABE xpdvo TepIoodTEPEC amod 40 eK. SIAKIVOUHEVEG ATTOCTONEG,
mapéxovtag 100% KAAUYN TG XWPAG He To SIKO TG
opyavwpévo MaveNadiké SikTuo KataoTnUATwy, eV yid To
eEWTEPIKO €xEL AVATTTUEEL OUVEPYATIES HE TIG MEYONUTEPEG
Siebveic etaipeieg. EmmAéov, ouvepyaletal pe SieBvoug
EUPENELOG SIKTUA TOXUHUETAPOPWY KAl HETAPOPWV YIa TN
Slekmepaiwon amooToAwv, TO00 evtog ENAdag wg
avTImPOOWTIOG, 000 KAl OTO EEWTEPIKO.

OMINOX QUEST

Me otdxo TNV KaAUTEPN Suvatr) eEUTTNPETNON TNG TTEAATELAKNG
¢ Bdong, n ACS avamtiooel Kal TIPOOQPEPEL, £va HEYANO VP0G
TIPONYUEVWVY UTTNPECIWY, O€ 2 KUPLOUG TOMEIG: TNV ayopd
Yrnpeowv Taxupetagopdg (Courier) kat Tnv ayopd twv
Yrnpeowwv Aol Taxudpopeiou (Post). EvOeIKTIKA
AVOPEPOVTAG, TNV AYOPA TAXUUETAPOPWY TIAPEXEL LEYANO
mAnRBog Slagopetikwv unnpeotwv Courier EcwTtepikov Kat
E€wTtepikov, ameuBuvopevn o€ OAn TNV ayopd, eV otnv ayopd
TAXUSPOMIKWY UTINPECIWV TIApEXEL umnpeoieg AvaBabuiopévou
AmAoU TaxuSpopEioU TTPOG LEYANEG ETTIXEIPNOELG KAl
opyaviopoug. MapdMnAa otnv ayopd YNpeoIwv
TaxuHETAPOPAC, OTO TIAGIOIO TwV ONOKANPWHEVWY UTTNPECILV
TTOU TIPOCPEPEL, CUUTEPINABAVETAL N TTIPOMNBEIa EISIKWV
TUTTOTTOINMEVWV CUOKEVAOIWY, Yla £yypaga Kat Séuata Kabwg
Kal PLAAEG yia PeTapopd uypwv (Kpaoi, Aady, k.a.). Emiong
TIOPEXEL KAl TIPOOBETEG UMNPETIES YIa TNV EEOPANON
AOYQPIOCUWY UTTNPECIWV TPITWV Kal NAEKTPOVIKN
TOXUHETAPOPA XPNHATWY OTa Kataothpata . lNepioodtepeg
TANPOYOPIEG OTO Www.acscourier.net
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I TIC KAIVOTOES UTINPEGIES TNG KA TNV OITOTEAECUATIKN Asrtoupyia TG, n ACS Katd 1o 2015 éNae TOAU ONUAVTIKES SIOKPIOEIC:
AnoAoylopdg Biaotung Avdntuéng
- Xpuao Bpafeio «Apiotng Emidoone» yia t Stavour Aoyaptacpuwv otoug cuvdpountég tng WIND pe v
unnpecia amou taxudpopeiov ACS Advanced Business Post, oo mhaioto Tou Bgopou Transport & Logistics
Mrvupa tou Mpoédpou Awards, Katnyopia “Emtuxnpévn Zuvepyaoia Mehatwy — MpopnBeutwy’, mou Slopyavivouv ot Supply
Chain Institute kai Boussias Communications.
- Xpuao Bpafeio otnv katnyopia Yrinpeoieg Metagopwv & Atavoprig, Yrnpeoia Autopatng Amodoong
Mrivupa tou AteuBivovtog ZupBoUiou AvtikataBoA@v ota Hektpovikd Kataotrparta, otov 8eopé Lighthouse e-volution Awards mou i

Slopyavwvouv ol Boussias Communications kai Epyaotriplo HAektpovikou Eumopiou (ELTRUN) tou O.M.A. \
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- XdAkivo Bpafeio yia tnv mpdtaon yla Ty emruxnpévn cuvepyaoia tng Mobile Technology pe tnv ACS
0 ‘Opthoc Quest Ayopéc nou e&unnpetouvtal and tov Opio Quest

OTNV UTTOOTNPIEN TOU CUCTHATOG AEITOUPYIag CUOKEVWV Xepog PDA tng ACS, oto mAdicto twv Sales
OuAgleg pag

YXETKA e Tov Anohoylopd

Mrivupa tng Mpoédpou tng Entponng EKE

Excellence Awards, Katnyopia «E§unnpétnon Mehatwv» mou Slopyavwvel n Boussias Communications.

KdaBe etaupeia Tou Opidou Quest ameuBUVeTaL O GUYKEKPIUEVOUG TOUEIG TNG AYOPAC. ZTO 0UVOAS TOUG KAAUTTTOUV OAOKANPO
Y1aBpol otnv lotopia Tou OpiAou Quest TO €0POG TNG AYOPAS, AT TNV TTIPOCPOPA UTINPEECIWV KAl TIPOIOVTWY O KATAVOAWTEG KAl IKPEG ETAIPEIES, HEXPL TNV TTApoXr
, | ) UTTNPECIWV KAl TIPOIOVTWY OE HEYANOUG OPYAVIOHOUE OTOV IBIWTIKO Kal Snuocto Topéa. EISIKOTEPQ, ol ayopég OTIG omoieg
Ouyatpikég etatpeieg tou Opidou Quest . . o .
ameuBuvetal K&Be etaipeia, gival ol QG

Ayopég nou e€unnpetovviat and tov Opho Quest

Etapikr Alakupépvnon H Info Quest Technologies, mpounBevel dAo To €0POG H Uni Systems, mpoo®épel AUGEIC KAl UTINPECIEG KUPIWE
NG ayopdgs e mpoidvta & unnpeoieg MANPo@opPIKNG, O€ UEYANEG ETTXEIPNOELG TOU TPAMEIKOU, ISIWTIKOU

H ®hogogia g Modtntag atov Outro Quest aneuBsiac oe eMAEYUEVEC ETIXEIPNOEIG Kal MECW SIKTUOU Kal Snudotou Topéa, oxeSIAlovTag Kal UAOTIOIWVTOG
UETAMWANTWY, TTOU armeVBUVETAL OE KATAVOAWTEG, UeydAa €pya TTANPOPOPIKAG.

UIKQOMEDTIES EMIXEIPAOELG KOl TOTTIKEG AYOPEC.

,fé,; AIAXEIPIXH BIQXIMHY ANAMTY=HX

H iSquare, emionpog dlavopéag Tou GUVOAOL TwV H ACS, ameuBuveTal o€ I8IITEG KAl ETTIKEIPNOELG
nipoiovtwv Apple og ENNGSa kat Kimpo, tpogpodorei K&Oe pey€Boug oTiG UTINPETieG TaXUPETAPOPWY,
\ ATOPA HE auTd, KaBwg Kat e umnpeoieg mpooTiBéuevng agiag, evw oG TaxudpopIKEG YT peoieg ameuBuveTal
KOATAOTAHATA KAl HEYOAEG OAUGISEG AIAVIKAG. OE ETIXEIPNOELG.
% =) | ANGPQIINO AYNAMIKO
f)Y @\ MEPIBAAAON Topeig g ayopdg onig onoieg ansuBuvovral ot etatpeieg Tou Opilou Quest

—

% %) KOINONIA

Info Quest _
MEAAONTIKOI £TOXOI TECHNOLOGIES unie.systems
YOUgr uni.systems “YACS

cardlink’ SOHO / SMEs

1Square Info Quest

TECHNOLOGIES

Consumer Market

MAPAPTHMA

O

iStorm

... Consumer Market:
m m cardlink Ynnpeoieg npo¢ KatavaAwteg
Business Market: i
iSquare Ynnpeoieg npog Enixelpricelg
% Large Enterprises:
)ﬂ CS Meyaleg enixelpioelg
SMEs:
Mikpopeoaieg enxelprioelg
SOHO:
oAU pkpEg enxetprioelg /
AutoanaoxoAoUpevol

Business Market
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AnoAoylopdg Biaotung Avdntuéng
YXEUKG pe Tov AnoAoylopd

Mnvupa tou lNpogdpou

Mnvupa tng Mpog€dpou tng Entponng EKE

Mrivupa tou AteuBivovtog ZupBoUiou

%5 ) OMIAOE QUEST

O Opthog Quest

OuAgleg pag

21aBuoi otnv latopia Tou OpiAou Quest
Ouyatpikég etatpeieg tou Opidou Quest

Ayopég nou e€unnpetouvat and tov Opho Quest
Etaipkni AtakuBépvnon

H dwooogia tng Mowdtntag otov Optro Quest

,f;;; AIAXEIPIXH BIQXIMHY ANAMTY=HX

f&@‘ MEPIBAAAON
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MEAAONTIKOI £TOXOI
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MAPAPTHMA

Etaipwkn AtakuBeEpvnon

H Etaupikrj Alakufépvnon tng Quest TUPPETOXWY Kal ToU
Oupidou Quest GUVOAIKY, gival CUPPWVN LE TNV ENNVIKH
vopoBeaia kai Siémetal anéd éva auotneo MAAIcIo Kavovwv.
STOXEVEL OTNV THPNON NG Slapdvelag Kat Tnv urelBuvn
Aerroupyia Tou OpiAou, o€ GAOUC TOUG TOUEIC TTOU OTOXEVOUV
01N PIWCIUOTNTA TWV ETAIPEIWV TOU KAl OTN SIACPAAION TwV
OUUPEPOVTWY TwV MeTOXWV Kat Twv EvSlapepopévwv Mepwv.

H Quest Zuppetoxwy, XapAaooEel TN OTPATNYIKI KAl AvarTTUOOEL
TIG YEVIKEG KATEUBUVOELC, TIC TTONITIKEG KOl TIG APXEG TTOU SIEMouV
™ A&ttoupyia OAwV Twv BuyaTpIKWV eTaPEIwV. H eTaupeia givat
Sopnpévn pe Tpdmo ou SIEUKOAUVEL TN AN Kat TV
uAoToinoN AMOPACEWVY OTO TIAICIO TNG EPAPMOYAS TNG
oTpaTNyIKAG Tou Ouidou Quest, AerroupywvTtag

WG OUVTOVIOTIKO KEVTPO.

Epapuolovrag tig Baoikég apxég tng Etaipikng AlakuBépvnong, n etaipeia €xet B€oel Toug €€ OTOXOUG:

Awgdvewa otn dloiknon Kat tv stapiki evBivn

Evnpépwon Kal GUHHETOXH TWV HETOXWV
OTIG ONHAVTIKEG ANOWPACELG

Taxgwmta otn Ain anopdoewv
Kat tnv anoteAeopanki Soiknon

Evronopég, avayvdpion kat eAaxioronoinon Kivduvwv

H Quest ZUMUETOXWY CUPHOPPWVETAL HE TIG EISIKEC TTPAKTIKEG
yla elonypéVeG eTaipeieg mou mPoPAémnel o ENnvikog Kwdikag
Etaipiknig AlakuBépvnong (EKEA). MapdMnAa, Tnpei Ecwtepikd
Kavoviopo Agitoupyiag cuppwva PE TIG amatAOELG TOU VOUIOU,
onwg emiong kat €161ké Kavoviopod Eowtepikol EAéyyxou.

l'a MEPIOOOTEPEC TANPOPOPIEC, UTOPEITE VA AVATPEEETE OTO
www.quest.gr/etairiki-diakivernisi kat otnv Etricta Oikovouikn
‘EkBeon 2015 www.quest.gr/annual-reports.

To AoknTIkG ZupPBovAio gival To avwtato épyavo Sloiknong

EEac@dAion nototkol epyactaxou nAaigiov

AveEaptnoia otnv doknon EAEyxou

EvaweBntonoincen g etapeiag kat
TOU NPocwnKoy TG o€ OEpata nov agpopolv th 6XEon
HE TO PUOIKG Kat KOWWVIKG nepiBdiiov

Tou Opidou NG Quest ZUPPETOXWV Kal €XEL TNV €UBUVN TNG
Sloiknong TG eTalpeiag, TNG SIOXEIPIONG TWV TIEPIOUCIOKWY TNG
OTOIXEIWV Kal TNG TTPAYUATWOoNG Tou okomou tng. EmmAéov kat
O€ ouvepyaoia Pe Tn Aloiknon Twv BuyaTPIKWY ETAIPEIWY, EXEL
Vv TeNIK €uBUVN y1a TN oTpaTnyIk Tou Ouilou, T Béomon
TWV TTPOTEPAIOTHTWY, TIG YEVIKES APXEG KAl TIG TIOATIKEG TOU
Ouilou. Amoteleital, cuUPWvA e To Kataotatikod tng eTalpeiag,
amnd mévte (5) éwg ewvéa (9) uéNn, Ta omoia Slakpivovtatl og
EKTENEOTIKA, N EKTEAEOTIKA Kat avegaptnTa.

Awowntikoé ZuppouAto Quest Tuppetoxdv 31/12/2015*

EkteAeotikd Méan

0. ®éccag MNpoedpog

E. KoutgoupéAn Avtimposdpog

A. Tewpyaveliig A/vwv Z0poulog
M. Mnuwodxog

N. Aapnpoikog

Ave&dptnta Mn EkteAeotikd MéAn

M. Tqwptldxng Avtimpoedpog
A. Tapakdxng

@. TapBakdxkng

A. NManad6novlog

*Me amépaon tou AtoikntikoU SupBouliou v 21.12.2015, Adyw tne mapaitnong tou k. [Navredr) T(wpt{dkn amd t 6éon tou AisuBivovrog ZupfouAou Tng Quest
SuppeToxwv, ekAéxOnke o k. Améotolog Mewpyavi(ric we AteuBivwy Z0uBoulog, ev o k. Mavterric T(wpt{dkng opiobnke AvtimpeSpoc - un EKTEAEOTIKG uérog Tou

AloikntikoU Zuufouliov.

To AolknTIkO ZupBouAio TN Quest ZUPPETOXWV UTTooTNPI(ETAL OTO €PYO TOU amd A OElPA EMTPOTIWY, TTou SlaxelpiovTtal kaipta
Béuata etaipikng StakuBépvnong. O POAOG TOUG gival CUVTOVIOTIKOG Kl CUUBOUAEUTIKOG OE OXEoN HE TIC AMOPATEL TOU

AolknTIKoU ZupBouliou. Ot eMTPOTEG AUTES €ival oL EEAG:

ExteAecukin Enuponn Exapixiig
Envtponi Kowavikiig Eulovng

Emwxponn Avadewng Enwponi Enmwxponni
Ynonegplouitwv ApoBav

Eocwrepkod EAEyxou

OMIAOZ QUEST
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AnoAoylopdg Biaotung Avdntuéng
YXEUKG pe Tov AnoAoylopd

Mnvupa tou lNpogdpou

Mnvupa tng Mpog€dpou tng Entponng EKE

Mrivupa tou AteuBivovtog ZupBoUiou
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O Opthog Quest
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21aBuoi otnv latopia Tou OpiAou Quest
Ouyatpikeg etapeieg tou Opihou Quest

Ayopég nou e€unnpetouvtat and tov Optho Quest
Etapin AtakuBépvnon

H dwooogia tng Mowdtntag otov Optro Quest
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v Emtpornm| Ecwtepikol EAéyxou avagépetal n Yinpeoia
EowTtepikoU EAéyxou. EmmAéov, SnuioupyrBnkav Kat
AelToupyouV pia oelpd amd SIETAIPIKEG OPASEC TTOU
ouvedPIAlouV TAKTIKA, e OTOXO TNV KAAUTEPN EMKOWVWVIA
peTadl Twv etalpelwv Tou Opidou Quest kat TNV e€ao@Alion
NG EPAPHOYNE TNG KEVTPIKNG OTPATNYIKAE O OAa Ta emimeda.

Bdon yia tn SiakuBépvnon tou Opidou Quest Kat Twv
Buyatpikwv Tou amote oV ot OpIAIKEG MOMTIKEG Kal ot
Mpotuneg Aladikaoieg, OTwG avaAUovTal TIAPAKATW.

Ot OAIkEG MoATikég ekppalouv TIG BACIKEG KATEVOUVTPIEG
YPaAppEG Tou AlolknTikou XupBouiiou Tou Opilou, Tou 1oxouv
yla OAEG TIC BUYATPIKES ETAIPEIEC KAl TO CUVONO TWV
epyalopévwy Kat cuvepyatwv Tou Opilou kat Siémouv GAo To
@dopa TG Aertoupyiag Toug. Alao@ahi{ouvv T CUPUOPEWON
Tou Opilou e To BEOUIKO TIAAIOIO, TNV EVOWHATWON
KATAAANAWY KOAWV TTIPAKTIKWY OTN AEIToUpYia Tou Kal TV
EOWTEPIKN opoloyévela. Ot MpoTtuneg AladIKasieS, amoTeNovV

KEIUEVA TTOU TIEPIYPAPOULV TOV AKPIBN TPOTIO EQAPHOYAG TWV
KATEUBUVTAPIWY YPAUMWY TTOU, MECW TwV MOAITIKWY, TIAPEXEL TO
A0IKNTIKO ZupBovAlo Tou Opilou oTiG BuyaTpIKES ETAIPEIEC.

O Mpotuneg Aladikaoieg S1ao@ali{ouv OpOIOYEVELD OTOV TPOTTO
£0YA0I0C TWV ETAIPELWV YO TTAPOUOLEG AelToupYieg. KABe
etaipeia Tou Opidou Quest, mépav Twv OUAIKWY MONITIKWY,
pmopei va avarrtVooel Kat va epappodlel kat AAEG MONTIKEG TTou
KOTA TTEPIMTWON KpivovTal amapaitnTeg and ) Aloiknon Tne.
Q0oT1600, OAEC OL ETAUPIKES MONITIKEG TIPEMEL VA €ival CUUPBATES PE
TIG MoAiTikéG Tou Opilou.

lNa 1ic OpikéG MoAitikég kat Mpdtumeg Aladikaoieg kat To
TIEPIEXOUEVO TOUG, EVNHEPWVETAL TO GUVOAO TwV £pyalOpévv
TWV ETAPEIWV Tou Opilou pe TNV TPOcANYN R Ty évapén g
ouvepyaoiag, ave§apTnTa Tou IEPAPXIKOU emméSou A TNG
oxéong epyaoiag. Emiong, autég Bpiokovtal Snpooteupéveg oe
Siktuaké témo Tou Opidou, dmou €xouv TPdoRacn Ohot ot
gpyalopevol.

O1 Ophikég MoNTIkEG kat ot MpoTtumeg Aladikaoieg, ot omoieg ioxuoav Katd to 2015 yia To GUVOAO TWV ETAIPEIWY Tou Opiloy, ival

ol €€n¢:
1. MoAwnkn HOwiig Acovroloyiag

2. MoAvukn Mowtntag
3. MoAwukn Yyiewnig kaw AcpdAciag
4. MoAwnkn Puowkig AcpdAciag

5. Mohvukn MAnpwp@v MpopnBeutdv

6. MoAwkn Ac@dAciag MAnpogopdv

7. NoAwkn Apofiv - Mapoxadv

8. MoAwnkn Exapikii¢ Kowvwvikiig EuBivng
9. MoAwnkn MepBardrovuiig Awaxeipiong

10. MoAwtikn Enwowvaviag

310 Ao Tou €pyou avabewpnong Tng Etaipikrg AlakuBépvnong tou Opilou, mou ipoAEmeTal va €xel ONOKANPwOE( vtdg Tou
2016, ot MoAttikég epmAouTiCovTal Kat KAAUTITOLV OGAOUG TOUG KPIOIUOUG TOUEIG AetToupyiag Kat avamtuéng Twv ETAIPEIWV. ITIC TTEVTE
TIEPIOXEC avrKouv 27 TMoAITIKES, o1 20 amd TIG ommoieg TPOKELTAL VA avamtuxBouv Kal EpapooTouV Katd T Sidpkela Tou 2016, evw

T0 €pyo Ba OAoKANPwWOEi evtog Tou 2017.

1. AwkuBépvnon kal Zuppéppwon
2. Bwoowin AvdantuEn

3. Awxeipion Kivduvou

L. Aewroupyia

5. AvBpdmvo Auvapixé

Na ™ 100@AAIoN TG OPAANG KAl AMTOTEAECUATIKNG
AerTtoupyIKoTNTAG Tou OUAOU KABWGE Kat yia TV KOAUTEPN
Suvarr) a§lomoinon TwV CUVEPYEIWVY, AITALTEITAL N CUVONIKH
Bewpnon kat Snuioupyia cuotriparog Mpotunwy Aladikaciwv
OTOUG TOEIG TTOU amoppéouv amd TiG avTioTotXeG MOMTIKEC,

T KOTIO TOU CUCTAKATOC AuToU amoTeAei n Snuoupyia kat n
katdption MNpotunwv AloSIKACIWV OE eVIQiEG KAl KPIOIUES
Slepyaoieg Twv Tatpeiwv Tou Opidou, mou Ba Bonbolv To

Management tou Opilou Kal Twv ETAPEIDV, KABWE Kal TOUG
XPAOTEC TwV S1AaSIKACIWY, WOTE VA UTIAPXEL BEATIOTN por| OTIG
eviaieg Slepyaoiec, Stapavela Tng Aettoupyiag, eviaia
avTIHETWITIoN TTPOBANUdTWY, peiwon SIaxelPIoTIKOU KOOTOUG
KOl TOU PIOKOU TWV ETAIPEIWY, IE TTPOCAVATONOUS oTnv avénon
¢ mpootaciag Tou Opilou.

H Apdon auth, ektipdtal 6Tt 6a oOAoKANPwOEi oTAdIaKA UEXPL TO
Té\o¢ Tou 2017.
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H ®wocopia tng Mowdtntag otov Ouo Quest

AnoAoylopdg Biaotung Avdntuéng

YXETKA e Tov Anohoylopd

Mnvupa tou lNpogdpou

Mrivupa tng Mpoédpou tng Entponng EKE

Mrivupa tou AteuBivovtog ZupBoUiou

35 ) OMIAOT QUEST

Awaxeipon MNowdtntag 1SO 9001:2008

H Awaxeipton Mowdtntag amotelei e€1dikeupévo Topéa Tou
Ouilou Quest, mou puBuiCel kat mapakoAouBei Tic Stadikaoieg
Motomoinong MotdTNTAg TwV ETAPEIWV Katd Ta Aebvr

H MoAtikn MototnTtag cUPPBANEL 0TV LAOTTOINON TNG
OTPATNYIKAG KAl OTNV EMITELEN TWV OTOXWV OAWV TWV ETAIPEIWV
Tou Opidou Quest, SNUIOUPYWVTAG £va TIACIOLO AEITOUPYIaG Kalt
£vav POCAVATONOMO OLVEXOUG a&loAdynong Kat BeAtiwong
TWV EPYACIAKWY TIPOKTIKWV. ZTov ‘Optho uiobeteital, oto Bépa

™¢ peBodoloyiag yla T Slaxeipion T moloTNTAS Kalt
AETOVPYIOG TWV ETAIPEIWY, N TTPOoEyylon TS ONKNG MotdTtntag
(Total Quality Management), pe otéxo Tn SIa0PAENICN KOAWV
ETKEIPNHATIKWVY armOTEAECUATWY, O oTaBePr| Kat péviun Bdon.

S1081kaoieg Toug o€ veupalyIkoUg TOEIG, N KABe pia yia T Sikn
™G dpaotnpldtnTa, cUUPWVA HE Ta Slebvry TMoIOTIKA pdTuTa
mou emBAN\OvTAL OTIC AYOPEG.

mpotuna. Ot eTatpeieg Tou Opilou €xouv evapoVioel TiG

O Opthog Quest

OuAgleg pag

Y1aBpol otnv lotopia Tou OpiAou Quest Info Quest Technologies
Ouyatpikég etatpeieg tou Opidou Quest

Ayopég nou e&unnpetovvtat and tov Opho Quest

Etaipkni AtakuBépvnon

Apactnpiomteg v etaipeldv Tou Opidov Quest pe notonowncelg

Motonowntiké Euppoppwong Luctiparog Awaxeipiong Mowdtntag EN 1SO 9001: 2008

- Ixedlaopde, avdntugn, ouvtipnon Kat napoxn AJoewv Kat e@appoywv MAnpo@opiknig
Kat TNAEMIKOWVWVLV.

- Mapaywyn - XuvappoAdynon H/Y.

- Alavopn Kat Texvikn YNootipl&n ouatn@wy UNoAoyLotav Kat SKTUwv.

- Ynootipt&n SIKTUOU OUVEPYATWY CUCTNUATWY MANPOPOPLKAG Kal TNAEMIKOWWVIL)V.

H ®\oocogia g Mowdtntag otov Ouo Quest Uni Systems

N

,@ AIAXEIPIXH BIQXIMHY ANAMTY=HX

ATI'OPA

ANOGPQIINO AYNAMIKO

fy@‘ MEPIBAAAON
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Motonowntiké Euppéppwong Luctiparog Awaxeipiong Mowdtntag EN 1SO 9001: 2008
- Ixedlaopdg Kat Mapoxn Ynnpeoihv OAokAipwong Zuotnudtwy.

- NwAAoelg kat Ynootipt&n MAnpogoplakwv Zuotnudtwv Kat Aitlwv.

- Ixedlaopog, Avdntuén kat Ynootiptgn Aoyiopikou.

- Mapoxn Ynnpeatwv Kévipwv Aedopévwy.

- Mapoxn Ynnpeowwv Eknaideuong kat eni tw €pyw Ynootripténg.

- Mapoxn unnpeotdv Wngronoinong, Ene&epyaciag kat Tekpnpiwong YAwoU.

Motonowntiké Acpaleiag ISO/IEC 27001: 2013
- Ynnpeoieg YnoAoyiotikoU Néwoug napoxnig Ynodopwy, MAatgpdppag
kat AoylopikoU wg Ynnpeoia (laaS - PaaS - Saas).
- ®rogevia MAnpooplakwv Kat TNAEMIKOWWVIAKWY XUOTNHETWY
Kat napoxn unnpeotdv oe Kévipo Aedopévwv tng Etalpeiag.
-Ixedlaopdg, eykatdataon, dlaxeipion
kat Ynootipin ouotnpdtwy MANPo@optkig kat TNAENKOWWVLWY.

Motonowntiké Euppéppwong Luctiparog Awaxeipiong Mowgtntag EN 1SO 9001: 2008
- Ynokatdotnpa Poupaviag: Mapoxr oupBouAEUTIKWY UNNPEGLAY, UNNPESLWY UAonoinong
Kal oUVTHPNONG OAOKANPWHEVWY CUTTNHATWY MANPOPOPIKAG.

% %) KOINONIA

iSquare

Motonowntiké Euppéppwong Luctiparog Awaxeipiong Mowdtntag EN 1SO 9001: 2008
- Epnopia Mpoiéviwv Apple, AoyilopikoU kat MNepipepelakay.

MEAAONTIKOI £TOXOI ACS

MAPAPTHMA

O

Metonointiké Xuppépepwong Zuotiparog Awxeipiong Mowétnrag EN ISO 9001: 2008
- Metagopd eyypd@wv, pikpodepdtwy Kat Sepdtwy evidg 24 Kat 48 wpwv.

- Metagopd eyypd@wv uPnAng ao@dielag.

- Metagopd Aetypdtwv Aipatog, dMwv Blodoyikav Ouotav Kat padlevepywv UAK®Y.

Moronowntiké Xuppéppwong Evcuiparog MepiBarrovukiic Awaxeipiong EN 14001: 2014
- Metagopd eyypdowv, Pikpodepdtwv Kat OEpATwy evidg 24 Kat 48 wpwv.

OMIAOZ QUEST
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AnoAoylopdg Biaotung Avdntuéng
YXETKA e Tov Anohoylopd

Mnvupa tou lNpogdpou

Mrivupa tng Mpoédpou tng Entponng EKE

Mrivupa tou AteuBivovtog ZupBoUAou

35 ) OMIAOT QUEST
A
AIAXEIPIEH BIQSIMHE ANAMTYZHE

AwaBoUAeuon pe ta Evdlagepdpeva Meépn

KaBoplopég Ouotlaotikwy Oepdtwy
Buwowng Avantuéng

MMivakag Ouolaotikwy Ospdtwy
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Awaxeipion Buwowng Avantuéng

AwaBouAeuon pe ta Evdlagepdpeva Mepn

O ‘Ophog Quest oTo MAaioIo Twv SPACTNPIOTATWY TOU, EMKOIVWVEI, cuveEPYALETaL KAl ANNAEMSPA e TTOMEC Kat SIOPOPETIKES
KOWWVIKEG OUASEC, TTou amoTeAouv Ta Evdiagpepopeva Mépn Tou.

Ev3wpepopeva pépn Opidou Quest

Epyadopevol

MpopnBeutég

Métoxot

Axadnpaixn
Kowotnta

Xpnpatomototikd
13p0pata

Tonmikég
Kowawvieg

Kavovicuxoi
Dopceig

Enuxetpnpatikoi
Dopeig

O1 KUpleG opddeg Evdlapepdpevwv Mepwv Twv Buyatpikwv eTapeiwy Tou Opilou, mpoékupav amd Tov cuvduaoud Tou emméSou
eniépaong SIAPOPETIKWV KOWWVIKWV OpAdwY 0Tn A&itoupyia Kat Tn BIwotoTtnTd Toug, aANA Kal TG emMidpaong TG Aettoupyiag
TOUG OTNV KABE KOWWVIKK opdda.

EniSpaon OpiAov Quest - Eviwapepopévav Mepav

Enidpaon twv Eviiagpepopévav Mepov Enidpacn g Actroupyiag tou Opilou Quest
otn Actroupyia tou Opidou Quest ota Ev3iagpepopeva Mépn
MeydAn Métpua EAdxwotn ‘Ayvaotn
1 kaB6Aou
Mev
Kipua Evdlagpepdpeva Mépn unAiol
Evolagpepdpeva Mépn piokou yla tov Optho
Mérpua

EAdxwotn i kaB6Aov
Evolagpepdueva Mépn Evdlagpepdpeva Mépn xapnAng
nou xpetddovtat €0IKA PETaxeiplon npotepaldTNTag

Ayvwotn

AIAXEIPIXH BIC> IMH> ANATTY=H2
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AnoAoylopdg Biaotung Avdntuéng
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AwaBoUAeuon pe ta Evdlagepdpeva Meépn
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Kupla Eviiagpepdpeva Mépn yia tov Opiho Quest givat ot
Métoxol, ot Epyalopevoy, ot Mehdteg, ot MpounBeuTé, ot
Epmopikoi Zuvepydteg kat ta XpnuotomoTtwtikd I§pupata.
AuTtoi ouppeTéxouv kat otn SlaBoVAeuoN YE TIG ETAIPEIEG TOU

Ouilovu.

Baoikd avtikeipevo g SiaBoUAEVONG TWV ETAIPEIWV TOU

Ouilou Quest pe Ta Eviiagepopeva Mépn, givat o evtomopog
Kat n avadein Twv mpoodoKIwy Twv Bactkwv opddwy amod Tov

‘Opio Kkat n katavénon tou Baduou Tou ol SPAcEIS pag

KAAUTITOUV TIG AVAYKEG Kal TIG TPOGSOKIES TOUG, e OTOXO TNV
avadelgn tpénwv BeAtiwong kat evEUVANWONG TWV OXECEWV

Toug pe Tov Opho.

Anauioeig kat Tpénol Enwowvwviag pe ta Eviagpepopcva Mépn*

Mipn ™% inoe Anbupone Opou Gues Todrog Enucorvuviog Envovivioe
METOXOI xat Ot pétoxol evolagépovral yla v avantugn - TuApa EEunnpétnong Metdxwv
XPHMATO- Kat v E&€MEN Tou Ouidou Quest, yia - Etfiota Mevikri ZuvéAeuon Etdola
NIZTOTIKA Buwaowétnta, v at&non tng a&iag Kat Ta - Emioloc Anoloyiopdég XpAong
IAPYMATA KEPON TWV ETALPELLV TOU.
Tpdnog Andkplong: Enevduioelg, véa - Avakowwoelg XA
ouUoTAKATA KAl BEATION TWV 0PYAVWTIKWV - Aadiktuakol ténot Awapkric
SopwV yia Tov EAeyX0 Kal TV mpoatacia Opihou Quest kat Etatpelcv
TWV ETAPELWY, GG Kal yla TG EUKatpieg
ya avdntuén kat kepdopopia.
EPFAZOMENOI Ot epyalbpevol enBupoly éva ao@aAéq - 'Epeuva Ikavonoinonc AvBpwnivou Auvapikou AleTig
nepBAANOV, aVIaYWVLOTIKEG UOLBEG Kal - Eowtepikég ouvavtioelg AleuBuviav, Managers,
€uKalpieg avamuéng péoa otnv etalpeia [Npoiotapévwy Etiolwa
kaBwg Kat TNV KaAUTEPN dUVATA OLKOVOUIKA - Evhpepwtikég eKONAOELG
enidoon tou OpiAou. Eniong, enBupodv - Xuvdvinon twv ANVtwv ZupBoUAwv Mnvaia
EVNUEPWON yLa TG dpaoTNPLOTNTEG TOU - AlETalpIKEG oUVaVTNOELG
Opidou Quest kat duvatétnta CUPHETOXAG - Here we are - AladiIKtuakog 16nog
otg OpdoeLg Tou. yla T0 NPOCWIKG
Tpérog Andkptang: Evioxuon tou - Kyros (nAektpoviké Bulleting Board)
£KNABEUTIKOU UNXaviopoy yia TV - Emails turipatog npoownikoy Auaprriq
Avdntu&n tou AvBp@nivou Auvauikou. - HAektpoviké TMpdypappa EEunnpémong,
YUPETOXIKGTNTa, a€lokpatia, avantuén Avdntugng kat AgloAdynang AvBpwnivou
KaVOTATWV, BEATIWON TOU £pyactakoy Auvaikou Orion
nepBaMovToc. - H)\EKTpOVILKﬁ dadikacia unoPoAng oewv
Kal npotdoewv
MEAATEX Ot neAdteg anattolv npoidvia Kat - Awadiktuakoi ténot Opidou Quest kat etatpeliv AapKAc
unnpeoieg UPNAWY Npodlaypa@wy, o - Aehtia Tunou
AVIaYWVIOTIKEG TWEG. Eniong, emBupolv - Awagrpon
oeBaopd, nowdtnta, aoniotia Kat - Tupa E€unnpétnong MeAatwv / Call Centers
unootApLEN, o€ GAOUG TOUG TOME(C. - Help Desk Texvikng EEunnpétnong
Tpdnog Andkplong: Xuotnuatikn ) L};\npq I'Iapqnovwv .
., X - HAektpovikn Enikowvwvia
nupch?)\ouelnon Kat Kataypaen ) ~Newsletters Mnvaia
napandvwv. Epeuveg yia v iavonoinon E .
, ; X PEUVEG EIKOVaG .
Tou MeAdTn. LTATIOTIKEG AVAWOPES HE -E | . /E . . Etmiola
, | ., peuveg Ikavonoinong / E§unnpétnong MeAatwv
MOLOTIKG KaL MOCOTIKG OToIXe(a yia v S UvavTRoEL -
UNooTAPLEN Kat TNV anoteAeoHaTKOTNTA Twv e ., . Avd
- Eknawdeloelg / EKONADOOELG nepintwon

Aettoupylwv o€ KdBe etalpeia.

*Eviapepopieva pépn: "Epyalopevor, Métoxol, SupueToxé, MeAdteg, Zuvepydreg/ MpounBeutés, AvtaywvioTé ESwtepikol, AvtaywvioTés Eowtepikou, Mbavol
Epya(duevol, Osopuikoi Dopeic, MKO, GAe¢ kovwvikéG opddeg misong, Méoa Evnuépwong, Ekmaibeutikri kovétnta, lMepiBarovrikoi Qopeic”
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Evdlapepdpeva Baowég Anarricelg &
Mépn Tpdénog Andkplong Opihou Quest

Yuxvétnta

Tpdnog Enwowwviag
Enwowwviag

MPOMHOEYTEE O npopnBeutég entBupolv pia dgoyn

/ ZYNEPTATEX ouvepyaoia pe tov Opho Quest og 6houg
Toug topelg. Eniong, enBupolv tn
dnptoupyia VEwv NPoidvIwV Kat UNNPECLAY,
NV Napoxn TExvoyvwoiag Kat tnv
npwtonopia, Tnv €§unnpgtnaon Kat v
Kavonoinon twv NEAATAV, KATAPTIOMEVOUG
€pyalopEVOUG, TNV AOPAAELD TwV UNOSOPWY
Kat Tnv KaAUTEPN BUVATH OLKOVOULIKA
enidoon tou OpiAou.

Tpdnog Andkplong: Xuvénela Kat ouvepyaoia
He toug MNMpopnBeutég. YioBEtnon twv dleBvdv
MPAKTIKWY KAl CUCTNHATWY yia TNV KGBe
eNWEeA ouvepyaoia. TUoTNUATKA
a&loAdynon NPopNBeUTV.

EMIMOPIKO To Epnopkd Aiktuo twv Etalpewwv tou
AIKTYO / Opidou Quest (Epnopikoi Zuvepydreg,
NPAKTOPEEX Mpdktopeq). emdntd dlapkA evnpépwan,

kaBodriynon kat unootiptn 1600 o€
B€pata epnopikd, 600 Kat texvikd. EnmBupel
KaAoUG OlKOVOHLKOUG Opoug cuvepyaoiag,
VEa npoidvia Kat unnpeoieg.

Tpdnog Andkplong: Luotnpatiki unootiptEn
Kkat eknaideuon tou Epnopikoy Atktiou.

- Yuvavtioele/ EkdnAwoelg

- HAektpovikn enkowvwvia Awapkng /
- AeMtia Tdnou avd nep(ntwon
- Awpripon

- Zuvavtioelg pe Account Managers
/ Eknpoownoug tng etapeiag
- ExdnAwoelg/ Mapouatdoelg
- Eknawdeloelg avé n%tﬁ%ﬂg r<
- AeMtia Tnou
- Intranet epnopkoy diktdou
- HAektpovikn Enkowvwvia

KaBoplopdc Ouctactikwy Oeudtwv Biwowng Avantuéng

O KaBopiopdg twv Ouctaotikwv Bepdtwy tou Opilou Quest,
£YIVE Y10 2N XPOVIA CUUGWVA HE TIG KATEUBUVTHPLEG
odnyieq GRI G4.

H Siadikacia kaBoplopol Tng OuoIAoTIKOTNTAG TwV BEPATWY,
Baciotnke oTIC ISIUTEPOTNTEG TOU KOWVWVIKO-TTOMTIKOU
nePIBANOVTOC Kat Twv Topéwv Tou Spactnplomoleitatl 0 OpNog
Kall ol BUYATPIKEG TOU ETAIPEIES, OTIWC EMIONG KAl OTN OTPATNYIKN
OTOXEUOT) TOUG Yl TA EMOMEVA Tpia Xpovia.

Méoa amo ) S1adikacia, oTnv ormoia CUMKETEIXAV Kal Ta KUpLa
EvSiagpepopeva Mépn, avadeixbnkav Ta onpavtikd, yia
BuwopdtnTta Tou Opidou Béuarta, Ta omoia anmaitoly dlaxeipion
amné MEUPAE TWV ETAIPEIDV TIPOKEEVOU Va eMMTELXOOUV Ol
OXeTIKOl 0TOXOL BILOIUNG AVATTTUENG.

Avayvwplon onpavitkwv Bepdtwv

370 TMAQOL0 ECWTEPIKWY CUVAVTHOEWVY Kal S1adIKaowv
aAVaYVWPIONG amod eEWTEPIKEG TINYEC, KATAypAPNKav BEpata Ta
omoia gite cuvdéovTtal pe EMOPATELS TwV SPACTNPIOTATWY TOU
Opidou Kal Twv BuyaTPIKWY TOU ETAPEIWY, O VOIaPePOUEVA
HépN EVTOG Kal EKTOG Tou Opyaviopou, EiTe €XOUV OIKOVOUIKEG,

AIAXEIPIZH BIQX IMHS ANATTTY=H>

TnNHavTIKA aAayr mapatneiBnKe 0To GUVOAO TWV ETAIPEIDV
OXETIKA HE TNV OLKOVOUIKN KAl TIONITIKH KATAoTAoN TNG XWPAS,
TO OT0{0 AVASEIXTNKE WG ONUAVTIKO BEA PETA TIC TIONITIKEG
e€eNifelc Twv dlampaypatevoswy TG XWPag pe tnv EE kat v
emMPBoAn Twv eAéyxwv KepaAaiwv. H emidpaon Twv eAéyxwv
KePAAaiwy, OTwe ATAV QUOIKS, EMEPEPE PEYAAN avaoTATWON
oTnv ayopd kat 18iwg otnv eVPUBUN Asttoupyia TNG Porg Twv
ELCAYOUEVWV TIPOIOVTWV KAl TWV TTPWTWV VAWV, EVW TIPOKAAECE
€va KUpa SUOTIIOTIAG OXETIKA LIE TNV IKAVOTNTA TNE XWPAG VA
avtane&€NOeL OTIG UTTOXPEWOELG TNG.

AvoAuTikd kat oto mAaioto TG Sadikaoiag mpoodioplopol Twv
OuolaoTIKWY Ogpdtwy yia tov Opiho Quest, akoouBriBnkav ta
TTOPOKATW Bripata:

KOWWVIKEG Kat TIEPIBANOVTIKEG EMOPATELG 0TN PIOCIUN
avamtuén Tou Opilou.

Méow auTrg tng Sladikaciag avayvwplong Kataypdenkav 25
OXETIKA Opata, Ta omoia €xpllav mePAITEPW avAAUoNG Kal
TIPOOOXNG, Yl TIG EMOPACTELG TOUG 0TN BlwotpotnTa Tou Opidou.

G4-18 ' G4-23  G4-2k G425 Gk4-26
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Ta B¢pata ou avayvwpioTNKAV We OXETIKA e Tov OUIAO Kal Ta evEIOQEPOUEVA TOU PéPN, 0TO TIAAIOLO TNG Sladikaciag

avayvwplong, givat ta e€NG
1. Owovopikn enidoon
2. Awrtiipnon nyeukiig 6€ong otnv ayopd
3. EEEAEN Kal Kawvotopia Unnpeciiv Kat Npoioviwy

4. Owovopki Kau oAtk Kardotacng g xadpag /
Avdntin oe véeg ayopég

5. MAnBog & puBuog npécAndng
KOt anox@pnong pyafopEvav

6. Emkowwvia epyalopévawv Kat Stoiknong

7. Yyeia xat ac@pdAcia epyalopEvav

8. Exnaidcuon kat empoép@won epyalopEvav

9. Mnxavicpoi Swaxeipiong napanévwv

10. Mn Suikpion otnv enAoyn TWV EPYaiopEVOV

11. YnedBuveg npakuxég npopnBeidv yia tov' Optko
/AE10Aéynon kat enioyi NPoPNBEUTOV-cUVEPYaTOV
Bdoet TG PRKNG Kal TG EIKGVAG TOUG

12. A§1oAéynon kat entloyn npopnBevtdv /
oUVEPYATAV BACEL TG PRKNG KAl TG EIKOVAG TOUG

13. EEunnpémon kat ikavonoinon neAatdv

14. OAoxAnpwpévn npavon kat 03nyieg Xprong
ota npoiévra Tng etaipeiag

15. Mpooctacia npocwnik@v Sedopévwv nEAATOV

16. Avu-avraywviotiki Zupnepupopd - aBEpitog
avIaywVIGHOG ané v etawpeia pag

17. EmntQoelg npaKukev a6EPttov aviaywvicpou
ané dAAeg etalpeieg

18. AopdActa unodop@v kat business continuity

19. MNpoypdppata cuipiEng EvNadAOV KOWVWVIKQV opadwv
20. Npoypdppata oTRPENG TOMKAV KOWVWVIQV

21. Evépyeleg yia v KatanoAépnon g SwagpBopdg

22. KaravdAwon evépyelag

23. AvakUkAwon UAKQV

24, NMepiBalAovTIKEG ENNTOCELG ANG HETAPOPES

25. Exnopnég aspiwv Tou Beppoxnniov

lepdpxnon kat enthoyn OuctacTtikwy Ogpdtwy

AkoNoUBNOE N lEPAPXNON TWV OXETIKWY BEUATWY, TIPOKEIUEVOU
Va avayvwplotolv ta OuclaoTikd Oépata mou Ba cupmepl-
An@Bolv otov Amohoyiopo Biwotung Avamuéng tou Opilou
Quest kai Ba amoteNéoouv TN BAon yia TN oTPATNYIKN KOG

Ta Bépata iepapxOnkav wg mMPOG T ONUAVTIKOTNTA TOUG,
oUUPWVA HE TIG a&loAOYNOEIG TwV KUpLwv Evdlagpepdpevv
Mepwv (Métoxol, Aloiknon, Epyaldpevol, Mehdreg kat
Juvepydreg / NMpopnBeuTég Twv eTaipelv Tou OUidou) Kal wg
TIPOG TN ONUACIA TWV EMSPACEWY TOUG OTNV EKTTANPWON TOU
0PAMATOG KAl TNG OTPATNYIKNAG Tou Opilou.

Ta 10 mpwta ot ANioTta a§loAdynong Kat lEpAapxnong,
emAéONKav wg Ta OuctlaoTikd Oépata mou Ba avamtuxBouv
oToV ATTOAOYIOUO.

Ma 1a Bépata autd, opiotnkav kat ta Opla nidpaong, mou
QAPOPOUVV OTNV EMIPPOT TTOU EXEL KADE B o€ OAEG 1} KATTOLEG
and Tig Buyatpikég etaipeieg Tou Opilou (Evtog),

KaBWG Kat o€ OAEG 1} KATTOIEG KATNYOPIEG EEWTEPIKWV
EvSiagpepopévwv Mepwv (EKTOC).

Ta B¢pata mou emAéxBnKav va avamtuxBolv wg OuclaoTikd yia T BlwotpdtnTta Tou Opidou Quest, cUUPWVA LIE TN OElPd

lEPAPXNONG TOUG, ival Ta €61

1. E§unnpétnon Kat ikavonoinon neAatdv
2. Owovopi enidoon

3. Owovopiki Kat NoAtKi Katdotaon
™¢ xdpag / Avdntugn o€ VEEG ayopég

4. Awrtiipnon ¢ nyenking 8€ong otnv ayopd
5. EEEMEN Kkal Kawvotopia UnnpecIV Kat NPoioviwV

6. Mpootacia Twv NpocwNKAV Sedopévav Twv neEAatdv

7. Eknaidevuon Kat empop@won Twv pyaoiEvav

8. YneGBuveg npakukég npopnBeidv yia tov'Opko / A€loAéynon
Kat enoyn nPopnBeuTOv-ouvepyatdv Bdoel TG GRKNG
KalL TG £1KGVAG Toug

9. AcpdAewa HOV kat Enu axn Zuvéxela

L

10. Enowvwvia epyalopévav kat Awoiknong

Enkdpwon twv Ouctactikwy Ogpdtwy

H emkUpwon Twv Ouclaotikwy Ospdtwv éyive and tn Aloiknon
Tou Opidou kat Tig AloKAoELg Twv eTatpelwy Info Quest
Technologies, Uni Systems, iSquare kai ACS, TOU GUMETEXOLV
O€ AUTOV ToV ATTOAOYIOMO. H eMKUpwWON €yIve pE 0TOXO TNV
looppoTnévn Tapouasiaon Twv OuCIaoTIKWY Ogpdtwy Kat TNV
e€ao@AAion tng mapouaciaong 100 Twv BETIKWY 000 Kal Twv
apvNTIKWV emSpAcewV TouG.

3TN OLVEXELD, TTPOETOIPATTNKAY armd TNV Opdda ZuvToviopoU
Kal EMKOIVWVAONKAV OTIG OMASEC TWV ETAIPELWY, Ol SLIaSIKAOTEG
Kal To oUOTNUA GUANOYIG TTANPOYOPIWY TTou Ba akolouBricouy,
KaBWG Kal ol amapaitnTeG SIEUKPIVIOELC yia TIG ANPOCIOTTOINGELG
AtolknTiknG Mpooéyylong kat Toug Agikteg mou Ba
TIAPOUCIACTOUV OTOV ATTONOYIOUO.



Quest for Excellence

AnoAoylopdg Biaotung Avdntuéng

YXETKA e Tov Anohoylopd

Mnvupa tou lNpogdpou

Mrivupa tng Mpoédpou tng Entponng EKE

Mrivupa tou AteuBivovtog ZupBoUAou

35 ) OMIAOT QUEST
A
AIAXEIPIEH BIQSIMHE ANAMTYZHE

AwaBoUAeuon pe ta Evdiagepdpeva Meépn

KaBoplopég Ouotlaotikwy Oepdtwy
Buwowng Avantuéng

MNivakag Ouctlaotikv Oepdtwv

)

QL) AropA

)«"‘3 ANGPQIINO AYNAMIKO

&
(O

?@‘ MEPIBAAAON

—

@ %) KOINONIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

@&

Mivaxag Ouclactik@v Bepdrnv

\ E&unnpétnon
'E ) & avoroinon
2 Owovopkn neAat@v
> enidoon
D Awtripnon D
g nyetkig
Acpdela unodopdv AT B D
& enuxetpnotakn Owovopikn & noAtkn Katdotacn
OUVEXELD / G Xxwpag / Avdntuén oe VEEG ayopég
D ___ E&éNEn & kawotopia
@ unnpecLV & NPoiviwv
D D \ MpooTaoia Twv NPOsWNIKGVY
E_ Oe00pEVRV TV NEAATAOV
‘W
=
E \ Eknaideuon & emudppwon
-3 D TV epyalopévav
_
g. YnegBuveg npaktkeg Enowawvia epyaopévav
NPOUNBEIWV yia Tov & Awoiknong
g ‘Optho / A&loAdynon
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Méon YgnAn

Inpavukétnta ywa tov Oplo Quest
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E€unnpétnon Kat kavonoinon neAatwyv

Owovopkn enidoon

OwKoVvopLIKA Kal MOATKA Katdotaon otn xwpa /
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Awatripnon Tng nyeTtking BEang otnv ayopd

EEENEN Kal KawvoTopia unNNPETLWY Kat NPoidviwv
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Ayopd

E&unnpEtnon Kat ikavonolnon NeAQtwv

Mo OAeg TIC eTalpEieg Tou Opilou, ol omoieg SpaoTnplomolouvTal
1600 OTO EUMOPIO TIPOIOVTWY MANPOPOPIKAE Kal EmmKovwviwy
KaBWG Kal oTNV TTAPOXH UTTNPECLWVY, Ot TIEAATEG ATTOTEAOUV TOV
KUplo Noyo umapéng Toug. Ot taipeieg Aertoupyouv
«TTENATOKEVTPIKAY, KABWCE N IKAVOTTOINON TWV TTEAATWV
Bewpeital we éva amod Ta KUPLA CUCTATIKA TTOU UITOPOoUV va
€yyunBouv T pakpoxpovn Topeia Kat emtuyia Tou Ouilou,
anote wvTag otolxeio Stapopomnoinong, MUAWvVa eEENENG Kalt
£@aATrplo Tpoddou.

H ouvexng Bertiwon tng urnpETnong Twv MEAATWY, N abénon

Mg daxelplldpaacte 1o BEpa

O eTatpeieg Tou Opidou Quest €xouv emevdUoEL ON Kal
ouveyiCouv va emevéuouv oTn BeAtiwon tng e§urPETNONG Kal
NG IKAVOTTIOINONG TWV TIEAATWV PECA OTTO €va GUVOAO
TIONITIKWV, apxwV, Seopevoewv Kat S1adikaotwv. Ot TTONITIKES Kat
Ol ApyXEG QUTEG TIEPLypAPovTalL oTnV evotnTa «Etalpikn
AakuBépvnony. Kabe etatpeia, avaldywg Tou TUTTOU UTINPECIWV
1 TPOIOVTWV TIOU TTPOOPEPEL, £XEL SIAPOPETIKH TTPOTEYYION OTO
B€pa aAA TAvTa 0 KOG TTAPOVORIAOTAG gival N KAAUTEPN
Suvatr) Ikavoroinan Tou TEAdTN.

‘OAec o1 eTalpEie SlePEVVOUV CUOTNUATIKA TIG AVAYKEG KAl TIG
€MOUUiEC TWV TIEAATWV YIa EEUTTNPETNON, HECW KABNUEPIVAG
ETMKOWVWVIOG, CUCTNUATWY SIOKEIPIONG TTAPATTOVWV KAl EQEVVIV
IKAVOTIOINGNG. ATTO TN EAETN TWV TTANPOPOPIWV TTOU

Ovoactixé
Bépa

NG IKAVoTToiNoN G TOUG Kat n Tapoxr a&iag og autoug
eVOUVAUWVEL TIG ETAIPEiEG, KaBWG odnyei oe LPNAA emimeda TNV
a&lomoTia Twv eTalpelv Tou OpiAoU, EVIOYXVEL TN GrN Kal TV
£IKOVA TOU Kal, TO ONUAVTIKOTEPO, 0dnyei o€ Slatripnon Kat
aAvAnTuén Twv 008wV Kal OTABEPEG UENOVTIKEG XPNUOTOPOEC.
MapdMnAa, cUUBANEL OTNV TIPOCENKUCT VEWV TTEAATWV Kal
mapéxel S1apopOoTIoinan EVaVTL TWV TIPOCPEPOUEVWV TIIWV.
Ermiong, ektog Twv meatwy, n Slaxeipton Tou Bépatog xel
ONMAVTIKEG EMOPACELG OTOUG TIPOUNOEUTEG KAl OTOUG
OUVEPYATEG HAG, EVPUTEPQA.

OUNéyovTal Kat avaivovtal, avaoxediadovtal mpoidvTa,

U peoieg Kat Sladikaoieg, mou Ba TPooPEéPouv KOAUTEPN
eumelpia ot oxéon mehatn - etaipeiag. O1 Siadikaocieg, SpAcelg
Kal eVEPYELEG Yla TN BeNTiwon Tng e§umnpétnong Kal
kavoroinong Twv meAatwy, ydlouv amé tnv MoNitiknA
MototnTag tou Opilou.

O1 AloIKNOEIG OAWV TWV ETAIPEIWV SECPEVOVTAL YIA TNV TTOLOTNTA
TWV TTAPEXOHEVWV TIPOIOVTWV KAl UMTNPECIWV CUPPWVA UE TNV
Motk moldTNTag Kot pappodlouv ovotnua SlaoeaNong
moldtnTag katd I1SO 9001:2008. Emiong moAy onuavTtiké poAo
otn Slatripnon Tou MoloTIKoU emméSou €U PETNONG,
Sadpapatifel n ouvexnig ekmaideuon Kal avamtuén Tou
MNpoowmikov.

H avafabuion twv mapexdUeEVWV UTTNPECIWV KOl CUCTNUATWY UMTOOTHPIENG TWV TTEAATWY, OTTOTEAE SI0PKK OTOXO YO ONEG TIG
etalpeieg Tou Opidou. Mpog Tnv KatevBuvon autr, yia To 2016 £x0uv TPOYPAUUATIOOE! CUYKEKPIUEVEG SPATELC TTOU ApOPOUV:

Itn BeAticon TwWV GXETKAV Sladikacidv

ZInv avakaivion Tou epyactakod XRpou Kat tou eEonAopol

KOl anoteAECHATIKGTEPN anNdKpLon

I cuotnpauki npaypatonoinon Epeuvav

TWV TEXVIKQV THNHGTWY, HE GTGXO TV TaXUTEPN Ixavonoineng MeAatov
Info Quest Technologies
OMokAnpwpévo Aiktuo YnootinpiEng Tipa Nhivswy
Ma TNV vAomoinon TnG e§UNNPETNONG Tou TIEAATN, N ETAIPEia
£xel avamtuEel éva ohokAnpwévo Siktuo umooTrhipIEng and Tpripa Product
S1eVBUVOELS Kal Epyaleia TTOU KAAUTTTOUV TnV AR PN por) armd Management
TNV EVNUEPWON TOU TIEAATN OXETIKA Ue Ta SlaBéota poiovTa- Logistics
UTINPECIES, €KL TNV aglomoTtn mapadoon, Kabwg kal T
unooTAPIEN PETA TNV TWANON. ExovTtag we Kupla T
SpaotnptotnTa T XovOPIKN TTWANON, Sidel Idlaitepn éupaon EZunnpémon YnootiptEn
otnV adlakorn por TNG SIAXEIPIONG TwV TTAPAYYENWY, TN ané Call Center
OWoTH UMOoTNPIEN KAl eEUMNPETNON TWV TTEAATWY Ao TO B2B e-Shop
TIPWTO BAMA TNG EICAYWYNG TNG TTAPAYYEADG HEXPL KAl TO nAiipn Swixeipion

napayyeAdv

TENEUTAIO BrIa, TTOU APOPA TN POPTWON TWV TIAPAYYENWV Kal
TNV mapAdoon oToug TENIKOUG TTENATEC,

(www.questonline.gr)
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Texvikn Ynootipi&n

O topéag g Texvikng YIooTthpiéng, gival I81aitepa OUCIAOTIKOG
yla TV Info Quest Technologies kat n eTaipeia anéd tnv évapén
Twv SPACTNPEIOTATWY TNG €XEL EMEVOUOEL ONUAVTIKE 0TV
TIAPOXI TIOLOTIKWV LTINPECIWV. H eTaipeia SiaBétel oTig
gyKataoTtdoelg TG i TG Aew@opou Knpiool otov Ay. I. Pévin
éva M\npw¢ Opyavwpévo Turua TeExVIKAG Yoot piEnc.
Nerroupyei wg E€ouctodotnuévo EmokevaoTiko Kévtpo twv

HEYOAUTEPWV KATOOKEUAOTWV -HETAEU autwv ot Apple, HP,
Lenovo- éxel SlakpiBei kat' emavainyn oto mapeABov yia 1o
VPNAS emimedo ouvepyaoiag padi Toug kat SIaBETEL ONUAVTIKO
apIBO MOTOMOINUEVWY OTTO TOUG KATAOKEUOOTEG TEXVIKWV. TO
TEXVIKO TUN A €EUTTNPETE TOOO TOUG TIEAATEG XOVEPIKAE, GCO Kal
TENIKOUG TIENATEG, EMTUYXAVOVTAG UYNAA mimeda IKavommoinong.

Avaxaivion Epyactnpiwv Texvikoi Tpnpatog, unAQv npodiaypapav

Me otdxo TV KaAUTEPN £EUTTNPETNON TWV TTEANATWV KAl TV
avénon tng mapaywykoTnTag Twv £pyalopévwy, n eTaipeia
€MEVOUOE ONUAVTIKA OTNV AVAKaVIoN TwV XWPwV Tou TEXVIKOU
Turpatog. X1o Ktrplo TnG Aew@oépou Knepioou 125-127
AVOKAIVIoTNKAV TIARPWG OL XWPEOL EPYAciag Tou TexVIKOU
Turuatog (400 m?) kat Tou Turuatog Mapaywyrg YmoloyloTwv
(345 m’), akohouBuwvTag S1Ebvr TPSTUTTA LYNAGV
mpodlaypagwy, Omwe n TomobéTnon avuotatikol SaméSou Kal
oUyxpovou e£omNIopoU epyaciac. Ta epyaoTripla, n opyavwon

Uni Systems

Kal 0 TPOTIOG AEITOUPYIaG PEPOUV TNV ETAPEIA OF Hia aTmod TIG
VYPNAOTEPECG BE0EIC agloTIOTIAC KAl TTOIOTNTAG UTINPECIWY OF
eupwraiké enimedo, kabloTwvTag TNV TeXVIKN Yoot mou
mapéxel akpoywviaio AiBo yia tnv e§unnpétnon kat umooTrPién
™G ayopdg.

la 10 2016-2017, 0 0TOXOG Eival VA AVOKAVIOTOUV EMIMAEOV
Xwpol epyaociag ota Ktrpla TnG 080U AA. Mdavtou otnv
KaA\B€a, kaBwg kat ota umdAotma KTripla Tng ETAPEIAC.

Ma v koAUTEPN €EUTTNPETNON KAl IKAVOTTOINGN TWV TIEAATWV €xEl avarTTuxBei kat eEENooeTal P TNV TTAPOSO TWV ETWV €va

mAaiolo Asrtoupyiag pe Toug €€ KateuBuvTtrploug AEoveg:

Aécpeuon g Awoiknong

Avdntu&n evég nAatsiov apx@v kat agliv, To onoio
Si€nel ™ oxEon Thg etapeiag Pe Toug NEAGTEG TG
KaBQG Kat Tig OXECELG TWV EPYAJOHEVRV

Avant€n noAtukv kat Swadikacidv, nov
eEaopalifouv 6T oL UNNpPeaicg g etaipeiag oxeduadovrat
KOt nap€Xovral HE CUGTNHATIKG Tpono

Avdntugn otpatnyikdv oxéocwv pe SieBvoig eppédciag
kat alomotiag npopnBevtég

Awpkiig npocappoyn g etatpeiag o€ VEEG
TEXVOAOYIKEG NATTPOPHES Kat AUGELG

Mapoxn otoxeudpevng eknaideuong
Kat Kardpuiong oToug epya{opHEVOUg

Mapoxi avBpdnivwv népwv Kat unodopdv Nou anatroivrat
Yua TV UAONOINGN TWV CTPATNYIKGV CTOXWV TG ETALpEiag

Avdntugn pebodwv kat Stadikaciv yua t pétpnon
NG aNoTEAEoHATIKOTNTAG TWV SlEpyacidv Kat v
avixveuon Spdcewv yua nepattépn BeAtinvon tng etalpeiag

Luppéppwon pe SieBvig avayvwpiopéva npétuna
6nwg 7o IS0 27001:2013

iISquare

H iSquare Aertoupyei pe Baon TiG yevikég MONTIKEG Kat
KaTeuBUVoELg Tou Opilov, TTou aPopolV otV EUTTNPETNON TWV
mehatwv. H etaupeia mapakoAouBei cuotnuatika TARBog
OTOIXEIWVY, EMSIWKOVTAG VA TIPOCPEPEL OTOUG TTEAATES TNG TNV
KaAUTEPN Sduvatr eumelpia Kat PéyloTn IKavoroinon, amoé ta
TIPOIOVTA KAl TIG UTINPEGIES TTOU TIPOCPEPEL, AvTAIA TNG KNG
Kal TNG ToLoTNTAG TIou Xapaktnpilel ta mpoiovta tng Apple.

H e€umnpétnon mehatwv Sievepyeitat amd e€eldikevpévoug
gpyalopevoug pe mpolmmpeaia kat ekmaidevuon oto

OUYKEKPIPEVO Topéa. Emiong, unmdpxouv ouyKekplueveg
Sdikaoieg oto mAaiolo Tou Tuotriparog Alaxeipiong Moldtntag
™G eTatpeiag (my. n Slaxeipion mapamdvwv) ou agopouv oTnv
e€UMNPETNON TTEAATWV Kalt EMIMAé0V €X0LV TEDEL OTOXOL Kal
OUYKeKpIpévol SeiKTEC yia TV KaAUTEPN Slaxeipion Tou B€patog.
Y€ auTo To MAAICIO, OTTWE KABE XPOVO £TOL Kal KaTd T SIdpKela
Tou 2015 SievepyriBnke €pguva IKavoroinong MEAATWY, Ta
anoteNéoparta g omoiag fonBolv Tnv etaipeia va BeAtiwvetal
OMo Kal TIEPLOCOTEPO Kal va Sivel umnpeoieg a&iag otoug
TIENATEG TNG.
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H e§umnpétnon tou meAATn amoTeAel onNUAVTIKO TapdyovTa
OTOV TOMEQ TWV TAXUMETAPOPWV KAl TOXUSPOUIKWY UTTNPECIWV,
TO0O yla TNV KAAUYN TWV avaykwv Twv &N umapxoviwy
TIEAOTWV, OO0 KAl yId TNV TIPOCEAKUON VEWV. H emayyeApaTikn
Slaxeipion Twv {nTnpatwv Twv mehatwv Bondd otn Snuioupyia
OXEOEWV EUMIOTOOUVNG.

H etaipeia mapakoAouBei GUYKEKPIUEVOUC SEIKTEC TTOIOTNTAG
TTIOU APOPOVV OTOUG XPOVOUG TTAPAS0ooNE TwY AMOCTOAWY, OTNV
KOTAUETPNON KAl KATAYPAPr] TWV AITNUATWY TWV TTEAATWV Kal
otV a§loAdynon Twv amoteAeopUdTwV (UETA TN Staxeipion).

Bdoel twv gupnudtwy mpoxwpd o€ SIopBWTIKEG EVEPYELEG TTOU £0TIACOVTAL KUPIWG OE:

BeAtiwon Twv xpévwv napddoong / evépyeleg
MNepupeperaxod EAEyxou.

BeAtiwon ToV XpovwV A@PIENG TWV HETAPEPOHEVRV
anocToAGV oTa Katd TONoug KataoTipata
/ Evépyeleg g AleiBuvong Actroupyiag.

Ynootipi&n twv atnpdrtwv twv Melarav / Evépyeleg

tou Tpnpatog E§unnpémong Melatdyv, 6tav Eva katdomnpa
SnAQoel i £xel eviomotel 6T avupetwnidel npépAnpa
otnv nowétnta eEunnpEnong.

[Nw¢ aéloAoyoupe tnv enidoon pag

O 'Ophog S1a0étel TOAAMAAG epyoeia PETPNONG TNG
IkavoToinong Tou TTEAGTN. H avaluon Twv MANPOoQOopIWY TToU
OUN\éyovTal, 08nyoUlV GToV avaokeSIaoud TTPOIOVTWY,
uTNPECIWV Kat Sladikaotwv. EmmAéov ol emevSUoELG Kal oL
SpAoELG TToV TTPAyATOTTOlOUVTAL 08 OTABEPH KAl CUCTNHOTIKN
Béon oto Topéa TG eEUNTNPETNONG KAl IKAVOTIOINONG TTEAATWY,
mrou Tinyd&douv amo v MoAikr MowdtnTag Tou Opilou, £xouv
KaMepynoeL TNV avaloyn KouAtoUpa Kal cuveidnon oto

Info Quest Technologies

TIPOOWTTIKO TOU CUVONOU TWV ETAIPELWV Tou Opidov, To omoio
Spa MAVTOTE PE yVwHova TNV KaAUTePN duvath eumelpia Tou
TIEAATN.

AuTd amodeIKVUETAL OTTO TOV TIEPIOPIOUEVO APIOUO TTAPATTOVWY,
Ta UPNAG TTOCOGTA IKAVOTIOINCNG TTEAATWY TIOU TTPOKUTTTOUV
amoé TIG OXETIKES €pEUVeG KABWG Kat amd SpAoeLg TTou
Tipaypatomorinkav katd tn Sidpkela Touv 2015 yia
BeAtiwon Twv TAPEXOUEVWV UTTNPECIWV.

H eTaipeia xpnotpomolei SeikTeg PETPNONG TWV SIEPYACIWV TNG YIA VA TTAPAKOAOUBEL Kal va BENTIWVEL TNV IKAVOTIOINGN TOU TIEATN,

ol oroiot epAapBavouv:

Métpnon xat avdAuon napanévev

"EpeuveG NEAGTOV XOVIPIKIG

MapakoAoiBnon Abandonded Calls ota Call Centers
g Xovdpuknig kat g Texvikig unootpEng

Méoog xpévog emokeung oo In House Service

"EpEUVEG NEATTAOV TEXVIKIG UnocTRPENg
ané KataoKeVAoTES, 6nwg n Apple

QlikView: Yio8¢tnon Online spyalciov napousiacng
STV Kau anoteAeopdtwv o Stacivdeon
HE TO PNXavoypapiké cUcTna TG ETAlpeiag

Emm\éov tng kaBnpepiviig mapakohouBnong kat a§loAdynong amd ta oTeAéxn Kat Toug AleuBuvTtég cupewva Pe Tig Aladikaoieg

Tou JuoTrhpatog Alwopdhiong Mowdtntag (XAMM), Sievepyolvrat:

EnBewpricerg ka0’ 6An t Sudpketa Tou £Toug
ané Ecwtepiké ‘EAeyxo

Em@ewpnioeig andé cuvepyalGHEVOUG KATUOKEVAOTES
ovo Texviké Tpipa, 6nwg n.x. n Apple kavn HP

Ecwtepiki emBedpnon o euicwa fdon

EmBsdpnon ané e§wtepiko popea oe eticta Bdon

ATOPA
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Acixteg enidoong g Info Quest Technologies

Mapdnova neAatdv xovdpikig

2014 2015

ApBuég napandvwy neEAaT@v
Bdon ouotipatog Slaxelplong napandvwv

102,16%

2014 2015

Eniteu&n Ztéxou: Andkpion oto 90%

Mapatnpeital onpavTikh peiwon Tou MARBoUE TWV TTaPATTOVWY
70 2015 o€ oxéon pe 1o 2014. H peiwon autr MPoKUTTel anod Tn
HEIWOoN TWV TTOPATTOVWY TEXVIKOU Katd 14% pe Bdon tov
avaoxedlaopo tng Siepyaoiag. Emiong Ta mapdmova yia to

TUAMA NMWARCEWY PEWBNKAV Katd 44%, anmdppola TnG EUeaong
mou §60nkKe otNV KaAUTEPN €EUTNTNPETNON TOU TIEAATN KAl TNV
avadlopydavwaon Tou TUNHATOG Kal Twv TrEAatoloyiwv. O idlog
0TOXOG TOPApEVEL Kal Yia To 2016.

Call Center neAatdv xov3pikng

2014 2015

Ev6xog 2016 - 2017

Mn e€unnpetolpeveg kAroelg (Abandoned Calls)

Me Bdon ta anmoteAéopara tou 2014, oxedIdoTnKaV EVEPYELEG
BeAtiwong yia tn Siepyacia tng e§unmpétnong tou Call Center
niepAapBdvovtag Ty mPOcANYN Atopwy, KABWE Kal TRV

€KTAIGELON TOU TUAHATOG, UE TTIPOCAVATONOUO TNV AUEDN KAl

Taxutepn e&unnpétnon Tou meAdn. Emiong dnuioupyribnke
Béon yla team leader pe okomd v KAAUTEPN Kal appidpoun
emkovwvia peta& Supervisor kat Manager. Q¢ anmotéAeopa ot
SeilkTeg BEATILONKAV TTOAU IKAVOTIOINTIKA OE TTOGOOTO 68%.

Texvikn Ynootipi&n cuvéAou neAatdv

Epydoweg npépeg

EniSoon 2014 | | [583 ]
Ywx0c 2015 | | [<50 |
EniSoon 2015 [ 37
Yi6xog 2016 | ] <5,0

Méoog xpdvog entokeung In House Service

Me Bdon ta anmoteAéopaTa OXeSIAOTNKAV EVEPYEIEC OE TTOMA
enineda yla tn Bertiwon ¢ Siepyaciag eEunmnpétnong meAaTwv
otnv Texvikn Ymootripién, mephapBavovrtag:

- BeAtiwon kal avadlopydvwon Tou GuVOAoU Twv SIaSIKACIWV
NG TeXVIKAG YTTOOTNPIENG LE EUPAC OTOV OPIoUO
TPOSIAYPAPWY, OTOXWV KAl TTAPAKOAOUONONG AMOTEAECHATWY
yla TV KaAUTEPN €§UITNPETNON KAl EMIKOWVWVIA JIE TOV TTEAATN

- BeAtiwon xwpou gpyaociag TexVIKWY Pe AR PN avakaivion Kat
avaBdaduion tou e§omNiopoU

- Avadlopydvwaon poAwv otnv uroSoxI HE OKOTTIO TNV TAXUTEPN
e€UMNPETNON Kal TOOBETNON TEXVIKOU OE QUTH LA TTOPOXH
unnpeotwv ASAP

- BeAtiwon tng mapakoAoUBnong eAéyxou tng diepyaaiog péow
UNXAVOYPa@IKWY EPYOAEiWV Kal autopatomoinong Report
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Eukolia npécBacng oto Call Center Tou TexvVikoU THRHATOG

EniSoon 2014 | | [[83,64% |
T6xoc 2015 | | [[>90%

EniSoon 2015 [ [[80,70%]]
T16x0¢ 2016 | |

Mooootd anavinyévwy o oxéon pe An@BEeioeg KAROELG

ZTOV TOMEX QUTO TIAPAKOAOUBEITAL IKPN TITWON 0TNV EUKOAIX TOPATNEETAL HEYAAN armOKNIoN amd To Héco GPo
npdoBaong Kal yia To okomo autd Ba pehetnBei yia To emopevo  eEUNNPETNONG, WOTE va urtooTnpixBei n Aertoupyia pe
£T0¢ N avAAUON TWV AITIWV OXETIKA LIE TOUG UIVES TTOU KATAMNAa péoa.

"Epeuva Ixavonoinong nEAATOV XovapIKng

162 epwinpatoAdyla 98 epwtnpatoAdyla Evoxog 2016
2012 2014

BaBpdg wavonoinong neatav (kAipaka 1-5)

H épeuva ikavormoinong meAatwy XovOpIKAG, mpayuatomoleital NAeKTPoVIKA avd SieTia. H épguva mpaypatomolrifnke yia Tehevtaia
@opd T0 2014 Kal EXEL TPOYPAUUATIONE va LAOTTOINBEI €K VEOU TO TEAEUTAIO TpipNnVo Tou 2016. Xpnaotuomoleitat n KAipaka 1 éwg 5
- Me 5 1o BéhtioTo.

MNapatnpeital otabepo eminedo e§unnpétnong Ue téon TOU TTPOCWTTIKOU KABWG Kalt Tl B€paTa CUOKELATIAG Kal
BeAtiwong. Adyw Kal TOU YEVIKOU OIKOVOUIKOU KAUATOG, N Logjistics.

Ueiwon Tou Babuol Kavoroinong mapaTnEETal EMUEPOUG

OTOV TOMEQ TNG TMOTWTIKAG KABWG Kat TIHOAOYIAKNG MONITIKAG 3TOX0 TNG ETAIPEIG AMOTEAEL N S1ATAPNON TWV AMTOTEAECUATWY
NG eTalpeiag mpog Toug MeAdrec. MapdAAnAG, upnid o kaBwg kat n Bertiwor Toug. Me Bdon Tn YVwun Twv TEAATWY
BaBuoroyia >4 mapapévouv Ta KPITAPLA OXETIKA JIE TNV Kat TNV a&loAdynon twv oTolxeiwv Tou 2012 yia 1o 2014
€€UMNPETNON TOL TIEAATN, TNV EMKOIVWVIA KAl TNV TEXVOYVWOoia  Tiapatneribnke BeAtiwon tng Tédéng tou 3%.

AMNAeg neploxéq eAtiwong

‘Exouv evtomioBei kat mpoypappatifovat yia Ta €tn 2016 — 2017, BEATIWOELS OTIC TIAPAKATW TTEPLOKEC:

- 2xedlaopog Tuotriparog CRM OTOXO TN AEITOUPYIKH KAl EIKACTIKN avafBdabuion

- Avafabuion tou B2B e-shop www.Questonline.gr TOU KATAOTAMOTOG
‘Epeuva IKavoToinong OXETIKA E TO NAEKTPOVIKO KATAOTNHA - Texviko Tunpa - Pk avakaivion kat avaBaduion
TIOU XPNOIUOTIOIOVV Ot TIEAGTEG XOVOPIKNG TNG ETAIPEIAC, UE Tou XWpou umodoxrig

ATOPA g-ree



Quest for Excellence

Uni Systems

Ta TNV éyKaipn avixveuon Tng IKAVOToinong Twv TEAATWVY Kat TNV uloBEtnon §pdoswv mMPog autiv Ty katevBuvon éxouv

AnoAoylopdg Bioung Avdantugn
YOG HnG &G avamntuxOei ol TaPaKATW UNXAVIoUOI:

YXETKA e Tov Anohoylopd

1. Epeuva Ikavomoinong medatwy pe xprion Sopnpévwy epwTnpatoloyiwy, o€ eTriola Bdon yia Ty a&loAdynon tou
TIOPEXOUEVOU EMTTIEOOU UTTNPECIWV

2. Meplodikég EMBewPNOEIS TwV £PYwV Kal TWV AEITOUPYIWV TNG ETAPEIAG ard To Turua Alaxeipiong Mowotntag
Mrivupa tou AteuBivovtog ZupfoUAou 3. Avixveuon Tou emmESOU IKAVOTIOINGCNG TWV TIENATWY KATA TIG EMOPEG 0TO TAAIOIO £PYOu.

35 ) OMIAOT QUEST

Mnvupa tou lNpogdpou

Mrivupa tng Mpoédpou tng Entponng EKE

“Epevva Ixavonoinong neAatdv

oAU KaAn - KaAi Mérpia - Kakn oAU KaAn - KaAi Mérpia - Kakn oA KaAn - KaAi Mérpia - Kakn
\\ a&loAdynon a&loAdynon a&loAdynon a&loAdynon a&loAdynon ugl]o)\éynan
% AIAXEIPIZH BIQZIMHE ANAMTY=HX
’ AOPA
"@ 2,4% 0,083% >90% <hk%

(@)

E€unnpétnon kat kavonoinon neAatwv

Owovopkn enidoon

124 gpwTnUATOAOYIO 120 gpWTNUATONOYIO
OwovopIkA Kat NoAtkn Katdotaon otn xwpa / 2014 2015 Zoxog 2014-2016
Avdntuén oe véeg ayopEg
Awatipnon Tng nyeTtking BEang otnv ayopd
EEE i i B H €peguva kavomoinong meAatwv yia 1o 2015 €yive o€ éva AleuBUVOELG e 0TOXO TN HETPNoN Tou Babuou ikavoroinong
EENEN KaL kawoTopia UNPEIKY Kal MPoIGVILY Seiypa 30 peydAwv mehatwv g Uni Systems, amé omou TWV TTEAATWV OTA TTOPAKATW KPITApIa:
lMpootaoia Twv NPocwnkWy OEdOPEVWY OUN\éXOBNkav 120 amavTioelc. To péyebog Tou Seiypatog - Avtandkplon oTIC amaItioelG / avAYKES TOU TTEAATN
- ) Beov / ABOAS Kpivetal IkavoroinTiko dedopévou OTL N eTalpeia ameubuveTal - IkavotnTa MpocwmikoU
neuBuveg NPaKTKEG NpopnBelwyv / A&loAdynan . . . . ) . ]
Kal eNAoYH MPOUNBETEV-CUVEPYaTAY BACEL o€ psyah?uc opv’awoplouc ue TOLfC onowus Satnpei ’ Zuvspy,ama I'Ipooo’omKou '
NG PAKNG Kal TG EIKEVAC TOUG Hakpoxpeovia oxéon, Aoyw Tng euonG Twv épywv ou UAootel. - TakTikr Emkowvwvia & «Evnpépwony

Ta epwtnuaTodyla ameotdAnoav amo Tig Emyelipnotakég
AopdAela unodopwy
KaL ENXELPNOLAKA CUVEXELD

JUUQWVA E TA AMTOTEAECUATA EMITUYXAVOVTAL Ol OTOXOL TNG OUOLAOTIKOG OTOXOG TTOU €ival 0 UPNAGG Babuog Ikavormoinong
etaipeiag otoug Seikteg «MoAU KaArg / Kahng a&lohdynone» TOU TTEAGTN.
>90 % kat «<MEtplag / Kakng a&lohoynone» <4 %, kabwg kat o
%@ ANGPQIMINO AYNAMIKO

,_\ Mapdnova neAatdv

f&@ MEPIBAAAON

-\

i) KOINQNIA

&

7
/g@ MEAAONTIKOI £TOXOI
2014 2015
MAPAPTHMA
Evtog tou 2015 kataypdgnkav 4 apdrmova 1mou agopolcav Kall €YIVE TIPOOEKTIKI SIAXEIPION WOTE VA amoKataoTabei n
oto Tura Field Services kat oxetiovtav Kupiwg Pe TNV EUMOTOOUVN TWV TTEAATWV. EmmAéov, éyive umevBUIoN TNG
QVTIKATAOTOON avtaMakTikou. AvtioTola, To 2014 Sadikaoiag 0To MPOoWIKG WOTE Va Slao@aloTel Tl dAa Ta
Kataypdenkav 7 mapdmova. Xe OAEG TIG TIEPUTTWOELG mapdamova Kataypdgovtal Kal aglohoyouvTal.

SlepeuvnONKe N yeveoloupydg artia yla To KdBe mapdmovo

GL-PRS



Quest for Excellence

AnoAoylopdg Biaoung Avdntuéng

YXETKA e Tov Anohoylopd

Mnvupa tou lNpogdpou

Mrivupa tng Mpoédpou tng Entponng EKE

Mrivupa tou AteuBivovtog ZupfoUAou

35 ) OMIAOT QUEST

LY
AIAXEIPIZH BIQXIMHE ANAMTY=HE

QL) Aropa

E€unnpétnon kat ikavonoinon neAatwv
Owovopkn enidoon

OwKoVvopLIKA Kal MOATKA Katdotaon otn xwpa /
Avdntuén og véeg ayopég

Awatipnon Tng nyeTtking BEang otnv ayopd
EEENEN Kal Kawvotopia unNNPETLWY Kat NPoidvIwv
lMpootaoia Twv NPocwnkWy OEdOPEVWY
YneUBuveg Npaktikeg npopnBeldv / AoAdynon
Kat enthoyn npopnBeutwv-ouvepyatwy BAoel

NG PRKING Kal TNG EIKOVAG TOUG

AopdAela unodopwy
KaL ENXELPNOLAKA CUVEXELD

ANGPQIINO AYNAMIKO
?@‘ MEPIBAAAON
—~

%) KOINQNIA

&

MEAAONTIKOI £TOXOI

MAPAPTHMA

@&

ISquare

T € €101 BAON, TIPAYUATOTTOLETAL £PEVVA IKAVOTIOINONG Babuo avormoinong Twv MEAATWY Ao TNV ETAIPEI GUVONIKA,
TEANTWV amod To TUA Marketing Tng etaipeiag. MG Kal WG TIPOG TO Service Twv Tpoiovtwv Apple mou
Ot epwtnoelg Tav 14 0to 6UVOAS TOUG Kal apopolcav To gpmopeLETAL.

"Epevva Ikavonoinong neAatdv

2014 2015 Ivéxog 2016

MoAU Ikavonownpévog, / Ikavonotnpévog
and v etalpeia ouvoAikd

“Epevva Ixavonoinong neAatdv / empépoug deixreg

64%
2014 2015 2014 2015
MoAU Ikavonownpévog oAU Ikavonotnpévog / Ikavonotnpévog

/ Ikavonotinpévog ano 1o Service ané v eEunnpETnon otnv enikovwvia

H épeuva amooTtéN\etal o€ éva peydo TABoG amodekTwy, He Ta uPnAd emimeda Ikavomoinong og OAa ta emineda,
TEAATWV Kal SUVNTIKWV TIEAATWV TNG eTalpEiag. EvoeikTika KaTadEIKVUEL TNV TTOLOTNTA KAl CUVEXT BeATiwon Tng eTaipeiag.
avagépovtag yia 1o 2015, To EpwTNUATOAOYIO EOTANN O Ibwitepa a&iCel va emonuavOei n onpavtikn Bektiwon mou
TIEPIOOOTEPOUG Ao 34.400 amoSEKTEG e TTOCOOTO AMOKPIONG napouacidotnke og V0 1810iTEPA KPIOIUOUC TTAPAYOVTEC, OTIWG
13% (4.573 amavtioelq), TooooTd I1aiTepa UPNAO yia €PEUVEC €ival To Service Kat n eEUNNPETNON KATA TNV EMKOWVWVIA [IE TNV
e TO00 peydho Seiypa, yeyovog, TTou o€ cuvduaouo eTaipeia.

Mapdnova neAatdv

De e

2014 2015 Ivéxog 2016

O1 oT10)01 TG ETAIPEIQG yia To 2016, gival va cuveyioel o
UEYIoTO BaBuO TN BEATIWON TWV UTTNPECIWV KAl TNG
TIPOOTIOEUEVNG a&iag TTOU TTAPEXEL OTNV ENNVIKH ayopd.

Mapatnpeital onpavTKh PEiwon oTov aplBud Twv opaTTovVwWV.
To 2015 otnv MAeloPn@ia TOuG Ta TAPATTIOVA APOPOUCAV O
ENewn StabeopdtnTag TwV mMpoiovtwv Apple.

ATOPA



Quest for Excellence

AnoAoylopdg Biaoung Avdntuéng
YXETKA e Tov Anohoylopd

Mnvupa tou lNpogdpou

Mrivupa tng Mpoédpou tng Entponng EKE

Mrivupa tou AteuBivovtog ZupfoUAou

35 ) OMIAOT QUEST

N

C%g ) AIAXEIPIZH BIQXIMHE ANAMTY=HE

QL) Aropa

E€unnpétnon kat ikavonoinon neAatwv
Owovopkn enidoon

OwKoVvopLIKA Kal MOATKA Katdotaon otn xwpa /
Avdntuén oe véeg ayopEg

Awatipnon Tng nyeTtking BEang otnv ayopd
EEENEN Kal Kawvotopia unNNPETLWY Kat NPoidvIwv
lMpootaoia Twv NPocwnkWy OEdOPEVWY
YneUBuveg Npaktikeg npopnBeldv / AoAdynon
Kat enthoyn npopnBeutwv-ouvepyatwy Bdoel

NG PRKING Kal TNG EIKOVAG TOUG

AopdAela unodopwy
KaL ENXELPNOLAKA CUVEXELD

;?«f'é,: ANOPQIINO AYNAMIKO
?@‘ MEPIBAAAON
—~

%) KOINQNIA

&

MEAAONTIKOI £TOXOI

MAPAPTHMA

@&

ACS

H etaupeia mapakoAouBei pnviaia molotikoug SeikTeg TWV UTTNPECIWV TTOU TTAPEIXE Kal To customer experience.
IKAVOTTOINONG TTEAATWV KAl QVOAOYWGE TWV AMOTEAECUATWY To 2014 n ACS mipaypatomoinoe mARBo¢ Epguvwy o€ 2 BACIKEG
mipofaivel o€ EKTAKTEC EVEPYELEG SlECAYWYNG TNAEQPWVIKWY ¢ unnpeoieg (Advanced Mass Post & Advanced Business Post)

EPELVWV HE TOUG TIAPAAATITEG Yl VA a§LONOYNOEL TNV TTOLOTNTA

"Epeuva Ixavonoinong neAatdv

15woteg (B20) Enwxelpricelg (B2B)

o 6

Ikavorioinon ns)\urwv ané napexdpeveg unnpeaieq
H kAipaka g €peuvag eivat 1 éwg 10, pe dpiota 1o 10.

Mapdnova neAatdv Courier Services

Mapdnova YUvolo Anoatodwv Mooootd

2014 2015 2014 2014 2015

Z1dx0¢ yia 1o 2016 gival n eniteuén MocooTol < 0,04% TwV AMOCTOAWV.

Mapdnova Melardv Post Services

Mapdnova YUvoAo AnootoAwv Mooootd
. & o . . B
2015 2015 2014

Z1dx0¢ yla 10 2016 gival n eniteuén MocooTou < 0,04% TwV AMOCTOAWV

Mapatnpeital uPnAr IKavomoinon TGO TWV TTEAATWV AAVIKAG QAMOOTOAWV OTOXEVEL KATd TNV Tepiodo 2016-2017 va
00 Kal TWV ETAPIKWY TTEAATWV ATt TIG UTTNPECIEG TNG ETAIPEIRG.  SNUIOUPYAOEL Kat €va VED epyaleio a&loAdynong péow

Emiong, 0 ouvoAikdg aplBuég mapamévwy Pewwvetal, Idtaitepa NAeKTPOVIKOU epwtnpatoloyiou (QR Code) émou Ba pmopei
OTIG UTNpeoieg Post. €UKoAa (uéow e-mail | SMS) va oTéhvel oTov XpProTN Twv
O1 oT0x01 TG ETAIPEIQG yia To 2016, gival va cuveyioel o UTTNPECIWV TNG (MTAPAAATTTN 1] AMOCTOAED) EQWTNHATOAOYIO,

péyloTo Babud tn BeATIWON TwWV UTINPECIWV TIOU TIAPEXEL OTNV TIPOKEIUEUOU VA NaBAVEL TNV EUMELPIA TOU TTEAATN E
eAnvIkr ayopd. Emiong, n ACS Aoyw Kal Tou TepacTiou MARBOUC  NAEKTPOVIKO TPOTIO.

GL-PRS



Quest for Excellence

AnoAoylopdg Biaoung Avdntuéng
YXEUKG pe Tov AnoAoylopd

Mnvupa tou lNpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE

Mrivupa tou AteuBivovtog ZupfoUAou

%5 ) OMIAOE QUEST
AIAXEIPISH BIQSIMHE ANAMTY=HE

S\
¢[§| AIOPA
E€unnpétnon Kat kavonoinon neAatwyv
Owovopkn enidoon

OwovopIkA Kat NoAtkn Katdotaon otn xwpa /
Avdntuén oe véeg ayopEg

Awatripnon Tng nyeTtking BEang otnv ayopd
EEENEN Kal KawvoTopia unNNPETLWY Kat NPoidviwv
lMpootaoia twv NPoowNIKWY dedoUEVWY
YneUBuveg Npaktikeg npopnBeldv / AoAdynon
Kat enthoyn npopnBeutwv-ouvepyatwy Bdoel

NG PRKING Kal TNG EIKOVAG TOUG

AopdAela unodopwy
KaL EMNXELPNOLAKA CUVEXELD

%El ANOGPQIIINO AYNAMIKO

MEPIBAAAON

Ve
u

&)

[

KOINONIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

O P

Owovopkn enidoon

Me mpooavatoMopod otnv Texvoloyia, Tnv Katvotopia kat tv
a&loTToiNoN TWV EUKAIPIWV OTOV EMIKELPNUATIKO XWPO,
ATOOTOAR TWV ETAIPEIWV Tou Opilou gival n Snuioupyia
Buwoune agiag yia Toug Metdyoug, Toug Epyalopévouc, Toug
Meldteg Kat 1o Kovwvikd oUvolo.

Mg daxeplldpaote 10 BEpa

Aappavovtag umoyn ot Tiepinmou to 90% Twv 008wV Tou
Ouidou Quest katd 1o 2015 mpoépyovtat amd Tnv ENNAda, n
€€ENEN NG EMInViKn ¢ Okovopiag €xel onpavTikn emidpaon ota
anoteAéopatd Tou. H EMOTPo@r 0TNV OIKOVOUIKA oTabepotnTa
yla tnv EM\nvIkr olkovopia e€aptdtal og peydho Babuod amd
EVEPYEIEG KAl ATTOPACELG DECUIKWY OPYAVWY OTNn XWPEA KAl 0TO
£EWTEPIKO.

O 'Opihog Quest e€akoNoUBEl va UNOTIOLEL TA ETTIXELPNUATIKA TOU
ox€dla pe BAOIKr TPOTEPAIOTNTA TNV TTAPAYWYN BETIKWY
AEITOUPYIKWV TAHEIOKWY POWV, TOV TIEPIOPICHO / Slatpnon TG
Savelakn ékBeong oe Slaxelpiolpa emimeda Tov TEPIOPIOUO TOU
TMOTWTIKOU KIVEUVOU armo TIWANCEIC ETTi TIIOTWOEL KAl TN JEeiwon
Tou A&lToupyikoU KboTouc. 'HoN katd tn didpkela Twv
TENEUTAIWY ETWV €xel emTeLXOel onpavTikdTaTn HEiwon Twv
AeIToupYIKWV €60V, Xwpig va €xouv emnpeaoBei dlaitepa ot
SpaotnpotnTeg Tou Opidou.

Q¢ Baoikdg oTdx0¢ Kat mpotepaldTnTa Tou Opidou Quest yia To

[Nwg a&loAoyoupe v enidoon pag

O 'Op\og a&loAoyei ouveXWE TNV €MGO0N TWV ETAIPELWV.

H alohoynon yivetal pe Toug €€1¢ KUpLoug TPOTIOUG:

- Méow TOKTIKOU NUEPROIOU Kal pnviaiou reporting, avahoya
Kal TNV @UoN TWV EPYACIWV

- Méow ONokAnpwpévou MANPo@oplakoy ZuoTHUATOG Kal
TOU OXETIKOU Zuotrjpatog Avagopwv (Reporting), oto omoio
nepNapBAavovTal CUVOTTTIKA Kal AVOAUTIKA amoTteNéopata
Kkat éva ARBo¢ emAeypévwy KPIs

- ME TAKTIKEG AVOAUTIKEG TTAPOUCIATEIG ATTOTEAECUATWY avd
Tpiunvo otn Awiknon ¢ Quest Holdings kat 1o AloiKnTikd
JupBoulio k&Be etalpeiag.

Acixteg enidoong

To 2015 kat apd tn cuvéxion tnG SUCHEVOUG Yla TNV ENINVIKH
OIKOVOUIa ouyKUpiag, ol evomoinuéveg MwARoELC Tou Opilou
avn\Bav oe 353 ,4€ ekat. évavtl 314,9€ ekar. yia 1o 2014,
onuewvovtag avénon 12%. Ta evoroinpéva képdn mmpo Odpwy,
Tokwv, AmooBéoswv Kai Emevutikwv Spaoctnplotitwy
av\Bav oe 21,3€ ekart. evw ta evoroinpéva képdn mpo Odpwv

ATOPA

H Sduvapikn emyxelpnuatikiy 5paotnPIomoinon € KAIVOTOMES Kal
TIPWTOTTOPIAKEG SPACTNPIOTNTEG, e emevOUTEIC Kal aglomoinon
NG TEXVONOYIAC, AMOTENEl TIPWTAPXIKO OTOIKEIO YIa TNV
avdmtuén tou Opidou Quest.

2016 €ivat n evioxuon tng kepSoopiag, pe dtatripnon peyebwv
kat avamtuén Epyaciwv og GAoug Toug Topeic. Ot KUPIEG SpAoElg
mmou Ba avaAn@OoLV yla TNV EMTELEN TOU OTOXOU APOPOVV OE
TEPAITEPW ENEYXO TOU KOOTOUG AElToupyiag, mPoomdbeia
eniteuéng HEYOAUTEPNG AVATTTUENG OE TIEPLOXKES HE LYNAOTEPO
mEPOWPIO KEPOOUE KAl TTEPAITEPW TIEPIOPIOUOG TWV {NUIWV OE
{npioydveg SpaotnPOTNTEC.

IXETIKA HE TIC TTPOOTTTIKEG Tou Opidou yia to 2016, ot KUplot
poxhoi avamtuéng exktipdrat 6Tt Ba mpoéNBouv amod Tig
Yrinpeoieg NMAnpogopikng oto E§wtepikd (Eupwmaikn ‘Evwon),
Ta mpoiovta Apple, Tic HAektpovikéG SuvalayEg Kal TIG
Taxudpouikég Yrnpeoieg. Me mpounoBeon tnv opalomoinon
™¢ EM\NVIKNG oikovopiag Kat epdoov Sev mpoKUYEL KATolo
APVNTIKO LOKPOOIKOVOUIKO YEYOVOC, EKTIMATAL OTL 0 OIAOG
Quest 010 0UVOAO Tou Katd To 2016 Ba MaPOUCIAcEl avamTuén
TWV BACIKWVY OIKOVOUIKWV PEYEOWV Kal OETIKEG AEITOUPYIKEG
TOMEIOKEG POEG.

MapdMnAa o ‘Ouhog alohoyei kat Tnv opBr Asttoupyia Twv
ETAIPEIWV TOU KABWCE Kal TNV TAPNON TWV CUMPWVNEVWY
KAVOVWV NG ETAIPIKAG SIAKUBEPVNONG KAl TWV TIONITIKWV Kal
S1a8IKAoIWY, PHECW ENEYKTIKWV SIASIKACIWV UE TOUG £€R7G
KUPIOUG TPOTIOUG:

- Méow ehéyxwv amd tnv Ave&dptntn Yrnpeoia Ecwtepikol
EAéyxou, umo tnv enomteia TG Emtpormg EAéyxou Tou
AoiknTikou XupBouiiou

- Me v epappoyr Sladikaaoiag Staxeiptong Kivouvwy

- Mg aglomoinon twv eAéyxwv Twv OpKWTWV AOYIOTWV.

avn\Bav ot 1,9€ ekart. To 2015 ol epyalduevol 0To GUVONO TwV
eTalpelwv Tou Opilou avABav ot 1.341.

O kaBapdg Savelopdg Tou Opilou Kat 0 ZUVTENESTHG HOXAEUONG

ot 31/12/2016 & 31/12/2014 avtioToixa, amoTuTIWVOVTAl OTOV
TTOPAKATW TTHVOKA:

GL4-9



Quest for Excellence

AnoAoylopdg Biaoung Avdntuéng

YXETKA e Tov Anohoylopd

Mnvupa tou lNpogdpou

Mrivupa tng Mpoédpou tng Entponng EKE

Mrivupa tou AteuBivovtog ZupfoUAou

35 ) OMIAOT QUEST

N

féi? AIAXEIPIZH BIQXIMHE ANAMTY=HE

QL) Aropa

E€unnpétnon Kat kavonoinon neAatwyv
Owovopikn enidoon

OwKoVvopLIKA Kal MOATKA Katdotaon otn xwpa /
Avdntuén oe véeg ayopEg

Awatipnon Tng nyeTtking BEang otnv ayopd
EEENEN kat kawvotopia unnpeawwy Kat NPoidvVIwy
lMpootaoia Twv NPocwnkWy OEdOPEVWY
YneUBuveg Npaktikeg npopnBeldv / AoAdynon
Kat enthoyn npopnBeutwv-ouvepyatwy Bdoel

NG PRKING Kal TNG EIKOVAG TOUG

AopdAela unodopwy
KaL ENXELPNOLAKA CUVEXELD

@ ANGPQMINO AYNAMIKO
?@\ MEPIBAAAON
—~

&) KOINQNIA

5
&

MEAAONTIKOI £TOXOI

MAPAPTHMA

@&

KaBapog Aaveiopog & uvreAeotic MoxAsuong tou Opilou

Quest Zuuuetoxwv (Evomoinuéva Xtoixeia)
(€x1.000)

31/12/2014  31/12/2015

YUvoAO dQVELOKWY UNOXPEWOEWV 31.764 74.399
Meiov:

KaBapd tapelakd daBéoa (27.549) (53.311)
KaBapé nood davelopol / tapelakav dtabecipwv 4.215 21.089
Zivolo Wiwv kKepaAaiwv 167.569 167.835
ZuvoAikd anacxoAoUpeva KepdAala 171.784 188.923
TUVIEAEOTIG HOXAEUONG 2,457, 11,16%

Ta 1mood mou avagépovtal aTov mvaka EXouV EKPPAOTE] O XINASEG EUPW

Apeon Owovopi aEia nov napdyetat kat Swavéperat’

Evormoinuéva Stoieia (€ x 1.000)' 2014 2015

Owovopkn agia 2

nou napéyetat Eooda 317.760 356.793
Nettoupykd kéotn’® 260.428 310.035

Owovopwkn akia MioBoi kat enidépata epyalopévav’ 48.158 51.775

nou SwtiBetal MAnpwpEg Npog opeig xpnuatoddtnong 5.871 4193
MANPWHEG NPOG KpatkoUg Qopeic” 2.976 8.161
Kowvwvikéc enevduoelg® 150 382"

Mn Swavepnbeioa 177 -17.753

Owovopikn a&ia

' Ta mood mou avapépovtal aTov Tivaka mpoépxovTal anmd TIC EVOTTOINUEVES OIKOVOMIKES KATAOTAOEIG TN xeriong 2015 Tou Ouilou Quest kai iepitapBdvouv

To 0UVOAO TwV eTalpEIWV. Emiong, Ta mood éxouv umodoyioTel oUUpwva e TiG anaitrioel; Tou Seiktn G4-ECT
? SuumepidauBdve é005a ané TWAROEIC, TAPETGUEVES AOXONIES, UEPIOMATA, TOKOUC, LIOBWHATA, CUVAAQYATIKEG SIaPOPEC Kail TTapdywya
* SupmepihauBdvel é€05a mwArioewy, SIoIKNTIKG €606, KSTTOC TWARCEWY, KEPAAQIOUXIKEG SAMAVEC

‘ Aev oupmepidauBdvetal ota Asrtoupyikd K6oTn
* Aev ouumepihapBdvel OIA, mapakpatolpevous pSpouc kat ENOIA

° SuumepihauBdvel Swpeéc, xopnyies kai £é08a avamtuéng veopudv emyeipricewv (Spactnpiétnta IQbility)

*To oUvolo TG KovwvikAg Zuvelo@opdg Tou Ouilou Quest o€ ePMopIKK a&ia MPoidvTwy, UTINPECIWY KABWE Kal GE UETPNTA

yla 10 2015 avépxetat oto ood Twv € 1.105.933. H a&ia mou €xel hoylotikomolnBei avépyetal oTo mocd Twv € 382.134.

Znpelwvetal Tt o 2014 0 TPATOG UMTOAOYICUOU HTAV SIAPOPETIKAGE, VIO AUTO Kal TIPOKUTTTEL CNUAVTIKY dlagoporoinon.

KavaBoAn ®épwv kat Ewcpopav

Evormoinuéva Xoixeia (€ x 1.000) 2014 2015
KataBoAn ®MNA 35.801 42120
KataBoAn Ac@aMotikaV El6¢popiv 14132 13.829
KataBoAn ®MY 5.404 6.044
KataBoAr Aotndv @opwv 2.254 2.451

Me Sedopéveg TIc SUOKOAEG OCUVONKEG TNG ayopdg katd To 2015,
Ta anoteléopata Tou Opilou KpivovTal IKavormoinTikA. Ot KUPLEG
UeTaBoléG Twv amoteheopdtwy Tou Opilou oto 2015 og oxéon

UE TN xprion Tou 2014 \Tav n avénon Twv MTWARCEWV KATA
12,2% 1} € 38,5 ekat. KUPiwg AOyw NG TPoodrikng Tou iPhone
071N YKAaua Stavopng mpoiovtwv Apple kat Tng evowpdtwong
otov Opiho g Buyatpikig etaipeiag «Cardlink».

Q¢ anmoTéAeopa TWV TIAPATTAVW ONUEWONKE avTioTolyn avgnon

Kal oTa AEIToupYIK& KOoTn Tou Opilou.

v Etiiola Oikovopikr ‘EkBeon tng Xpriong 2015, n omoia givat

avapTnUévn oTov SIKTUAKO TOTIO TNG MNTPIKIAG ETAIPEIRG
(www.quest.gr), UTIGpXOoUV avaAUTIKOI TTIVOKEG PE ONEG TIG

Buyatpikég eTalPEiEC KAl TA AMTOTENEOUATA TOUG yia Ta €Tt 2014

& 2015 Kabw¢ Kal avaluon Twv eMuEPOUC KOVOUAIwV.

G4-9 | GL-EC1
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Owovopkn Kat NoAtkn katdotaon otn xwpa / Avantuén oe VEEG ayopEq

To 2015 Atav pia 18laitepa KAKH XPOoviA yia TNV ENNVIKA
OlKOVOHia Kal TG EMYELPNOELG. Tov louvio Tou €Toug, o
KoPUPWON TNG SUOHEVOUG OIKOVOUIKNG KATAOTAONG OTNV omoia
Bpioketal n xwpa ta TeNevTaia Xpovia, emPBAROnkav
TIEPIOPIOTIKA HETPA OTNV Kivnon KePaAaiwv oTi¢ Tparmeeg
(Capital Controls), yeyovog mou emnpéace mepaItépw apvnTIKA
TO OUVONO TWV OIKOVOUIKWV HEYEBWV TNG ayopdc Kal gixe
0oBapég EMITTWOELG OTNV EMIKEIPNHUATIKA SpacTtnpldtnTa Kal
oTnV ayopd epyaciag.

H emBoAn twv Capital Controls €ixe dpeco avtiktumo oTig
ELOAYWYEG TIPOIOVTWY, ard TnV anmpdOKOTTTN POr TWV OToiwvV

lNwg dlaxepllduacte 1o BEpa

Me tn dedopévn katdotaon, o Ophog avtédpaoe dueoa,
EVEPYOTIOIWVTAG UNXAVIOUOUG TIPOOTACIOG TWV KEPOAQiWY,
£€00PANONG EPTTOPEVHATWY KAl XPNHATOOIKOVOUIKWY OpwV
TANPWHIAG HE EEvoug TpopnBeuTéC. MapdAAnAa, evepyoroinoe
UNXAVIOUOUG TIPOOTACIAG TWV ETAIPEIWV OTOUG OPOUG
TIWANCEWV Kal EIOTIPAEEWV.

Info Quest Technologies

H 181aitepn TMONITIKO-OIKOVOUIKY] KATAOTAON TNG XWPEAG KATA TO
2015, SIapOPPWOE TIC TTPOTEPALOTNTEG TNG ETAIPEING OTOUG
mapakdatw a§oveg dpdong: EAdttwon tou Credit Risk,
MpooTtacia Ztpatnyikwy Zuvepyaotwv Kat Avalriitnon
EUKAIPIWV Kal VEWV ouvepyaotwv. MapdAnia n etatpeia
OUVEXIOE VA UNOTIOLEL TN OTPATNYIKH TTOU €XEL XOPA&EL Ta
TEAEUTAIO XPOVIA VIO ATTOUAKPUVON OTTO TIEPIOXEG LE XAUNAD
Return on Employed Capital kai evioxuon g Spaotnptdtntdg
NG 0€ ANUOEIG KAl UTTNPEDIEG TIPOOTIBEUEVNG agiag.

H etaipeia, pe Sedopévo To avTIKEipeVO NG, Tapouaiadel UIKPn
SpaotnplotnTa oto e§wTePIko. Kupla xwpa eotiaong amoTelei n

Uni Systems

H etaipeia Sla0étel Ioxupry XPNUATOOIKOVOUIKH BAon Kat Tapd
TO aVTi00 OIKOVOIKO TIEPIBANNOV TNG ENNVIKAE ayopds
Katagepe va avénoet o 1Cipo e Katd 4,9% o€ oxéon pe Tov
nipoUmoAoylopo tou 2015. Aatnpei deondlovoa Béon otov
Tpamne(ikd Topéa émou evtdg Tou 2015 Katéypaye ONUAVTIKES
EUMOPIKEG CUUPWVIEG, OTIWG TN MEYOAUTEPN CUUPWVIA
TTEVTOETOUE AVOVEWONG TWV KEVTPIKWY CUCTNUATWY EVOG EK TWV
UeyaNUTEPWV TPATTEQIKWY oMWY TIOU SpacTnplomoleital oTnV
ENada kat oto e§wtepiko. MapdMnAa, 0Tov ENNVIKO Snpdcio
TOWEQ, KaTd 10 2015 KATAPEPE VA OANOKANPWOEL KAl val
TIOPASWOEL EMITUXWG TIEPIOCOTEPA OTTO 22 €PYal TIOU
vlormoloUvTav oTo TAaioLo Tou EZTMA. Ta meplocdTepa amd autd
NTAV OTPATNYIKNAG ONMACIAC yia TO ENNVIKO SNUACIO, EVOEIKTIKA
aAvVaQEPETAL TO €pYo «Anuioupyia Kevipikrig YmoSoung yia tnv
mapoxr) OAokAnpwpévou MepiBarovtog BiBA0BKNG wg
YTINpEoiag» TTou amoTeAEl To TTAéoV GUVOETO Kall U IS1QITEPES
ATTAUTAOELG £pY0 akadnuaikwv BIBAOONKWV TTou €xel

ATOPA

e€aptwvtal o peydho Babuod ot etaipeieg Tou Opidou Quest,
EVW EQEPE ONNAYEC OTOUG TIIOTWTIKOUG GPOUG CUVOANAYNG,
OTIWGE KAl OTNV QVTIHETWITION TWV ENNVIKWV ETAIPEIDV

and Toug EEvoug MPopNBEeUTEC.

To SUOKOAO OIKOVOUIKO TIEPIBANNOV OTO E0WTEPIKS TNG XWPAG,
€KAVE AKOUA TTIO EMTAKTIKY TN OTPATNYIK Armo@acn TG
Aoiknong Tou Ouihou Quest yia mepartépw avamtuén oe
ayopEG Tou eEWTEPLKOU, HE SIEUPLVON TWV TIAPEXOUEVWV
UTTNPECIWV.

310 mAaiolo autd, OAeq ol eTaipeieg kat ISaitepa n Uni Systems
embiwkouv va Sieupuvouy TiG SpAcTNEIOTNTEC TOUG OTO
e€WTEPIKO, amofAémovTag oTnv avénon Tou TTOCOOTOU TWV
£008wV Toug amd Eéveg ayopéEc.

Kompog otnv omoia mpaypatomolouvTal KUpiwg TWANOELG

mpoiovTwy Private label & mpoiovtwv mpootiBéuevnc agiag
(VAD), 6mou auto givai Suvato Bacel cupBolaiwy e Toug

KOTQOKEVUOOTEG,.

Ao TV €vapén TG XPOVIAG, e CUCTNHATIKN €peuva ayopdc &
EMOKEYPEIG EMYEPEiTal peyalUTepN Sieioduon otnv Kumplakn
ayopd. Mpog autrv tnv KatevBuvon 1o 2016 oxedialeTat va
AEITOUPYAOEL €Va VEO ETIIOKEVAOTIKO KEVTPO CUMPEPOVTWV TNG
eTaipeiag, To omoio avapévetatl va cUUBANEL TOMATAACIAOTIKA
Kal otV evioxuon Twv MwARCEWY 0TNV €V AOyw ayopd.

vhomolnBei péxpl orjpepa otnv eNnvIkn Emkpdrela kat
KOAUTTTEL 26 akadnuaika 1Gpuuata.

Akpoywviaio Ao NG EMIKEIPNUOTIKAG OTPOTNYIKAS TNG

Uni Systems amotelei n eaywyr} TNG TEXVOYVWOIAE TNG OTIG
QAYOPEC TOU EEWTEPIKOV, HE EUPAOn OTA IGPUUATA, OPYAVIGHOUG
Kat Aoirmoug @opeic Tng Eupwmaiknig Evwong kat oToug
peydhoug Opyaviopoug kai Emmixelprioeic Tng NA Eupwring kat
¢ Toupkiag. A&iCel va onuewdei 0Tt onpepa 1o 23% Twv
£008WV TNG TIPOEPXKETAL ATTO AUTEC TIC AYOPEC, EVW TO TTOCOOTO
otadlokd avéavetal. € autd To TAAIoLo, yia To £tog 2015,

n Uni Systems képdioe emtd (7) véa £pya cuVONIKOU
OVOMAOTIKOU TTPOUTTONOYIOHOU TIEPITIOU €35€K. ZTOUC TIEAATEC
¢ Uni Systems ouykataAéyovtal n Eupwrmaikn Tpdmela
Emev&Uoewy, n Evpwmaikr Emtpon, To Eupwmaikd
KowoBouhio k.a.
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ISquare

H iSquare Bdaoel Tou cupPoAaiou TG pe TNV Apple €xel To
Sikaiwpa Stavoung Twv mpoidvtwy ¢ pévo otnv ENada kat
otnv KUmpo kat oxt o dA\eG ayopéc. Me To dedopévo autd, n
eTaipeia mETUXE yia To 2015 va avteneEENOeL 0T SUOKONEG
OLKOVOUIKEG Kall TIONITIKEG OUVONKEG TNG EANASAG Ka val evTeivel
TIG MPOOTIABEIEG TNG OTNV ayopd Tng Kumpou, 6mou n
OLKOVOUIKH KATAOTOON NTaV 0apwe BeAtiwpévn yia 1o 2015 o€
OX€0N LE TO TTAPENBOV.

Z€ autd To TAAOIO, €Kave PEYANEG TIPOOTIABDELEC KAl TIETUXE TO
2015 va oAoKANPWOEL TN YKAUA SIAVOUIAG TWV TTPOIOVIWY TNG
Apple, pe Tnv amoktnon Slavourg Tng «vavapxidag» Twv
mipoioviwv Apple, Snhadr Tou iPhone otnv ENMGSa kat tng
amoKAEloTIKAG Stavopuric Tou iPhone otnv Kumpo.

‘Etol, and 10 2015 n etaipeia givat SIavop£ag Tou GUVOAOU TwV

ACS

Kévtpa otig avtioeg ouvOnKeg TIou €xel SnoVPYNOoEL N
OIKOVOUIKN Kpion Kal TV rtwon ¢ ayopdg, n dvodog tou
e-Commerce otnv EN\ada kabwg kai n avamtuén tng eTaipeiag
01N Véa SpacTnPIOTNTA TWV TAXUSPOUIKWY UTTNPECLWV EXEL
€xouv BonBroel ta TeheuTaia £t -amod 1o 2013 Kat PETA- BeTIKA
TNV ayopd TAXUHETAPOPWY OANA KAl TIC CUVONIKEG TIWANOELG TNG
etaipeiag. Adyw Twv avwtépw, To 2015 -€T0¢ e Ta capital
controls- n kpion gixe oxeTika meploplopévn enidpaon otnv
etalpeia. Tooo n ACS 600 Kal ol cuVePYATES / avTIMPOoWTOL TG,
AOYw NG avdamuéng tng véag SpaotnplotnTag Taxudpopeiou
Kl TG ONUAVTIKAG av&nong Twv MTWARCEWV amod Tn OXETIKA VEA
unnpeoia Taxudpopeiou «Advanced Business Post» ané 1o 2014

[Nwg aéloAoyoupe tnv enidoon pag

H emidoon twv etaipeiv tou Opilou a&loloyeital, Péow TG
€€ENENC TwV amoTteAeopdTwy, TN Béong KABe etaipeiag otov
KAGS0 TG Kat TN BeATIwoN Twv MWANCEWV Ot £€aywyéC TO0O O
amOAUTO apIBpo, 600 Kal WG TTOCOOTS ETTi TOU GUVOAOU TWV
nwAnogwv. H Béon otnv ayopd ektipdtal and ocuvdualopeva

npoiovtwv Apple yia EN\Gda kat Kumpo, yeyovog mou
adlappiofritnta T Boribnoe alobnTtd otnv avamtuén TG Kat
OTNV QVTIPETWITION TNG OIKOVOUIKAG KATAOTAONG TNG XWPAG.

O1 KUplol 0TOXOL TNG ETAIPEING, EV HECW AUTWV TWV aVTiEowv
ouvOnkwy, urmpéav ol eEAC:
- Meydhn avénon Twv MwARoewy
1600 o€ ENMGSa 600 kat og Kurmpo
- Alatripnon ¢ kepdopopiag
- Mpooappoyn TNG 0pYAVWTIKNAG SOUAG 0 OAEG
TG SPaoTNPEIOTNTEC yia TNV KAAUTEPN Slaxeipion
TNG OIKOVOIKAG KPiong
- EAayloTomoinon eMyEENHATIKWY KAl OIKOVOUIKWY KIVOUVWV.

Kal PETE, ixav ONUAVTIKA HIKPOTEPEG EMITTWOELG AT TNV
OLKOVOIKN KPION O€ OX£0N UE TOV UTIOAOITO TAXUSPOUIKO
KA&So. Emmpoobeta, n ACS a&looywvtag molog KAAdog g
aAYOPAG €xel HEYaNUTEPN SUVAIKN avamTuéng, poxwpd o€
OXETIKEG EVEPYELEG, TTOU APOPOVV KUPIWG OTNV TTapoxn
OTOXEVUEVWV UTTNPECIWV Yla To e-commerce. Etol katd 1o 2015
n etaupeia evéta&e oto portfolio TNG TIC VEEG OIKOVOUIKEG
UTINPEOieC 08IKNG PETaopdg mpog Tnv Eupwmaikn ‘Evwon kat
Baldooiag petapopdg mpog tnv Kumpo (EU Economy & Cyprus
Economy avtioToixa), mou ameuBuvovtal eni Tw MAgioTov OTNV
ayopd tou e-Commerce.

Sedopéva, amod eTalpeieg EPELVWV Kal TTANPOPOPIES TNG AYOPAS.
H avénon twv e€aywywv Kat n peiwon tou Kivduvou armo To

Snudoto Topéa (WG TOCOOTO TOU KUKAOU £pyaciwv Tou Opilou)
glvat ot KUplot Seikteg agloAdynong TG emMdOONG TWV ETALPEIWV.

MNocooto e€aywydv Kat nwANcewv oto Snpoécto eni Tou KUKAOU pyactdv avd eraipeia & oo cvolo tou Opidou

(€x1.000)* Info Quest Uni Systems ACS iSquare ‘Opiog Quest
Technologies Zivolo

EUNCaD 119.898 112.304 64625  69.069 82304  81.159 43084  70.569 314949 353.405

] I p | I K . | I y !

MNwAnocelg oTo e§WTEPIKG,

G NO0CooTO N TOU GUVOAOU 0,00% 0,01% 2113%  22,93%

NwWANCEWV

MwAnoeig oto dnpdoto,
G NOCOOCTO £Ni TOU GUVOAOU
NWANCEWV

2,10% 2,10% 22,77%  23.40%

2.78% 3.02% 11.40%  22.87% 7.38% 10.55%

3.57% 3227 0.00% 0.00% 7.40% 7.39%

*Ta Mo0d mTou avapépovTal oTov ivaka éXouV EKPPAoTEl o€ XINASEG upw)
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Acixtng DSO xat eno@dAeieg yua v Info Quest Technologies

O1 SeikTeg auToi €ival onpavTiKoi yia Tnv a&loAdynon tng mopeiag TG etaipeiag ald kat Ty Slaxeipion Tou piokou

.G

2014 2015
Aeikting DSO

2014 2015
EnwogdAeieg wg %
eni Tou tipou (NpdPAeYn)

Alatipnon TG NYETIKAG B€onc otnv ayopd

Ol eTatpeieg Tou Opilou Quest KUPLOPXOUV OTIG AYOPEG OTIG
omnoie¢ Spaotnplomotovvtal. H nyetikr) Béon kabwg kat n
Suvapikn kat Biwotun avamtuén tou Opilou amoteAdouv Kupla
TIPOTEPAIOTNTA GTOUG OTPATNYIKOUG GTOXOUG TWV ETAIPEIDV HE
TNV €vioxuon TN avIaywvioTIKOTNTAG, TNV avamtuén g
Kawvotopiag kat Tn Slevpuvon Twv SPAcTNPIOTHTWY OTIG
UTTAPXOUOEG OANA Kall O€ VEEG ayopéG. MapAdAAnAa, N NYETIKA
B¢on opeilel va GUVASEL PE TNV AVTIOTOIKN EIKOVA TOU NYETN KAl
TNV MPooTacia TNG KAAng rung tou Opyaviopou, TOoo oTnV
eNnVIKN 000 kat otn Siebvry ayopd. H Siatrpnon g NyETIKAG
Béong Twv etaipelwv Tou Opitou emdpd Betikd ot Asttoupyia

MNwg daxelplldpacte 1o BEpa

Evioxvon @npng

la TNV evioxuon tnG @APNG Kat TNG ETAIPIKAG EIKOVAG TOU
Ouidou ouvolikd, €xouv Beomiotei MoAikég kat Aladikaoieg, pe
[3don 11 omoieg opilovTal KoWVES YPAUUES Yia TOV TPATIO
Aerroupyiag Kal EMKOIVWVIOG O€ TOMEIG OTTWGE N TTPOoTACIA Kal N
TPOROAr] TOU OVOUATOG, TNG ETAIPIKNAG TAUTOTNTAG, KAL TNG
EIKOVAG TWV ETAIPEIWV Kal Tou Opidou. MapdnAa, otnv Quest
Juppetoxwv Aertoupyei Kévtpo Emkovwviag - Mpageio Tumou
Y10l TOV CUVTOVIOUO KOl TNV QVTOTTOKPLON TWV ETMKOIVWVIOKWY
QAVAYKWV TWV ETAIPEIWV HE TA PECA EMKOVWVIAG. XTO TAAICIO
aUTO KatapTifovtal KoVA EMKOIVWVIAKA TIPOYPAMUATA KABWG
Kat dpdoelg Etaipikng Kowvwvikng EuBuvng mou
guBuypappiovtal pe T otpatnyikr Tou Opilou oTnV evioxuon
NG KAVOTORIAG, TNG YNPIOKAG EKMTAIGELONG Kal TNG
ETTXELPNUOTIKOTNTAG.

EmumAéov, pe otdxo TNV avapAabuion g €IKOVAG, TNV KAAUTEPN
€€UMINPETNON TWV TTEAATWV TTOU EMOKETTOVTAL TOUG XWPOUG TWV
ETAIPEIWY, AN Kal T BeATiwon TG KaBnuepvotnTag Twv
epyalopévwy, Katd Tn SIApKELa Tou £TOUG Tpaypatomolridnkav
ONMAVTIKEG KATOOKEUAOTIKEG EPYOOIEG OE XWPOUG TWV
eTaipelwv. Mo ouykekpIpéva, oTo KTrpLo £mi TNG 00U
Apyupounidlewg 2a, avakavicBnke MARpwC To 106yelo (160 m?),

ATOPA

Toug, KaBwg Sivel kivntpo ald kat Ta amapaitnta epyaleia kat
TIOPOUG IO TNV TIEPAITEPW AVATTTUEN VEWV UTTNPECLWV.
Avayvwpiovtag TV Kavotopia we BepeNwdn mapdyovta otnv
QAVATTTUEN TWV ETAIPELWY, 0 ‘OUINOG €xel SNUIOVPYAOEL Hia
Sietaipiki opdda yia tn Siepevvnon, alohdynon Kat
alomoinon VEwv TEXVOAOYIWV, HOVTEAWV Kal Epyaleiwv. Ooov
apopPA TOUG TTIPOUNBOEUTEC KAl TOUG TIENATEC, TIPOOPEPEL
peyalUTtepn alomoTia évavTl Tou QVTAyWVICHOU, EVW Kal OTOUG
ouvepydrtec / avTimpoowmoug Sivel To aioBnua TG acpaAelag
yla TV opoAn Kat otabepr Aertoupyia Toug.

TTOU AMoTEAE( Kal TNV Kupla gicodo ota ypageia ¢ Info Quest
Technologies. ZUyxpova UAIKE UPNARG AloBNTIKAG, VEQ opavon
/ TAPITENEG, PENETN Kl UAOTIOINGN QWTIOHOU XAUNAAG
KATAVAAWONG EVEPYELDG, VEOG XWPOG urtoSoxrig / reception,
A Kal VEa CUOTAMATA EAEYXOU Kal ao@aloUlg Tpoaaong,
Snuiovpynoav évav KaAaioBnTo, AeIToupyIkd Kal EPYOVOUIKO
niepIBANoV, avTioToIXO HE TO TTPOPIA, TO KUPOG Kal TO
SUVaNIOUO TNG eTalpEiag. 210 Slo KTriplo payuatonoridnkKe,
€miong, TAPNG avakaivion Kal EMEKTACH TOU E0TIATOPIOU TTOU
oTeYAETAL OTO LOOYELO KAl TO OTI0IO XPNOIUOTIOOUV KaBnuePIvd
MENATEC Kalt EpyalOpevol TNG ETAIPEIQC.

To endpevo XpovIko S1AoTnua, 0To MAAIoIo TG avaBaduong
TWV EPYACIAKWY XWPWV, oXeSIAleTal n MARPNG avapopewon
NG KEVTPIKNAG reception TexvikoL Turipatog tne Info Quest
Technologies oto ktplo emi TG 0dou A. Kngiool 125-127, n
avaKaivion Xwpwv ypageiwv kal meeting room ota Ktrpla tng
Uni Systems otnv KaA\iBéa (AN. Mavtou 19-23 & AA. Mavtou 25),
KaBWE Kal n avavéwon TG orUavong o€ OTola KTripla Tou
Ouilou kpivetal avaykaio, £Tol WOTe va emteuXBei eviaia n
€IKOVA TWV ETAIPEIDV Kal Tou Opidou.
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Awetaipwikn Opada Business Development

KaBwg n diatripnon tng nyetikng Béong kabe etaipeiag kat kat’
€MEKTAON TOU OUINOU OTO ONUEPIVO ETTIXEIPNUATIKO YiyveaBal
€ival apeoa ouvSeSeUEVN LUE TNV EYKAIPN AVAYVWPLON Kal
a&lomoinon VEwv eukaiplwy, TNV mapaywyn a&iag péow tg
oxediaong KAVOTOPWY TTPOIOGVTWV Kal UTTNPECLWV, TNV
TEPAITEPW AVATTTUEN CUVEPYIWV Kal TNV avadelén kai uloBétnon
BéNuoTwy mpakTikwy, dnuoupyriBnke otov ‘Ouo pia
Aietaipikr) Opdda, pe oKoTIO TOV KAAUTEPO CUVTOVICUO TWV
ETAIPEIWV KAl TN YEYIOTOTIONON TWV WQENEIWV Ao TNV
mapaywyikr diepyacia Tou Business Development. H Opdada
aoXoABnKe pe TANB0C €pywV, CUUPWVA LE TIC TIPOTEPAUOTNTES
KAl ETTXEIPNMATIKEG AVAYKEG TWV ETAUPEIWV. EVOEIKTIKA
avapépovTag, Katd tTn SIApKeLa Tou £Toug e€eTaobnkav Béuata
onwg n Epappoyr) iBeacon ota kataotripata iStorm,

N €QAPHOYN TNG NAEKTPOVIKAG TIHOAGYNONG, N UETABOON Ot véa
mateopua didbeong urmpeoiwv cloud, n e€€étaon véwv
Business Models, n meploxrj twv Financial Services kat ot
e€eNileig oe autry, v dnuoupyriBnke N KATdANAN urodopn

Enévduon oe Texvoyvwoia

>tov Topéa TnG Texvoloyiag, 1dlaitepa Ta TEAEUTAIA XpOVIa OTToU
0 PUBUOC Twv e€eNiEewv gival KATAylOTIKOG, N éykapn
a€lomoinon VEwv EQApOYWV KAt CUCTNUATWY Eival TTOAY
OUOCIAOTIKN YIO TNV TTOPEIX KAl AVTAYWVIOTIKOTNTA KAOE
ETMIKEIPNONG Kal 0 TEXVOAOYIKOG OUVEPYATNG TaileL Kaiplo pdAo
01N S1adKacia auTh, AMAITETAL CUOTNUATIKY KAl CUVEXNAG
emévduon o€ TeExVoyvwoia, WoTe va e§ao@aliCetal n kaAUTePn
uNooTNPIEN KABDE TTEAGTN.

O1 opddeg oxediaong kat UAomoinong AUogwv, kabwg Kat ot
TEXVIKEG UTINPEDIEG TWV ETAIPEIWV Tou Opidou Quest Kalt 1Mo
ouykekplpéva tng Uni Systems kat tng Info Quest Technologies,
€mevOUOLV ONMAVTIKA O€ TEXVOyvwaoia Kai SlaBétouv éva

yla tnv KaAUTepn Sidxuon tng OXETIKAG TTANPOQOpPIag HETAY
Twv evlla@epopévwy. Me tn cupBoAr Tng opadag, T€Onkav ot
Bdoeig yia TNV ekKivnon onpavTikwy dpdcewv 1 /kat mediwv
mepATEPW SlEPEUVNONG, OTIWC YIa TIAPASELYHA N LENETN VEWV
E£PAPHOYWV OTO XWPO TWV NAEKTPOVIKWV TTAPACTATIKWY,

N HeAétn Snuioupyiag Mobile epappoyng otnv ACS, n évtaén
™G AettoupykdTNTaC e-Invoicing og B2B ouvalayég, n
Siepelivnon unnpeoiwv Cloud, evw evtomioBnkav Kat TOPEIS
EVOLAQEPOVTOC, WG LENOVTIKA QVTIKEIUEVA HENETNG TNG
opadac. Kabwg n dnuioupyia Bioiung Kat pakpompoeoung
aiag, n BéNtoT alomoinon MOPWV Kat n CLVeXC avalntnon
Kat a&loAGyNon EVKAIPLWV ATTOTEAOUV TIPWTEVOVTEG GTOXOUG Ya
Tov OpNo, TEBNnKav Kavoupyleg BACELS yia T AelToupyia Tou
Business Development pe Tn Snuoupyia opddwy 1000 OTIG
Buyatpikég etaipeieg Tou Opidou 6oo kat o€ minmedo Holdings
yla TV emormteia Twv mMAdvwv §pdong Kal Tov KaBoplopd
TIPOTEPAIOTATWY, EVW ouVTAXONKe MoATIkr Business
Development & Emevéuoewv.

TARB0G TIOTOTIOINMEVWV UNXAVIKWY, E TNV UPNAK TEXVOAOYIKN
e€e16ikeuon IOV TTIPOCPEPOLV Ol CNUAVTIKOTEPEG ETAPEIEG
TeXVOAOyiag MayKoopiwe, Péow ekmaudevoswv og ENNGSa kat
£EWTEPIKO.

H Uni Systems, wg eTaipeia mapoxng UmnpecIwv otnv
OAoKAjpwon AUGEWV TANPOPOPIKNG, AVTIAEL TNV TEXVOYVWOia
™G amo 230 Kal TTEPIOOOTEPOUC EEEIOIKEUUEVOUC UNXAVIKOUG
IOV aMOOXOAEl OTIG TEXVIKEG TNG AlEUBUVOELC, TTOPEXOVTAG

U peoieq LYNANG MpooTIBéuevng agiag. Ot TexVIKEG YTINpeoieg
IOV TIPOOWEPEL N £TAIPEIR KAAUTITOLV OAA Ta 0TAdI, EEKIVWVTAG
amné 1o oxeSlopd Twv ACEWY, €WE Kal TV UTTOOTAPIEN TOU
MeAatn petd TNV vhomoinon Tou £pyou.

Katd 1o 2015, ot pnxavikoi Tng Uni Systems éhafav 107 VEEG TIIOTOTIOINCELG, £VW OUVONIKA S1aB€TouV 577 TIOTOTIOIROELG E KUPLA

niedia E0TIOONG OTIG TEXVONOYIEG:

Mpoiévra hardware (HP IBM, Cisco, Dell EMC, Unisys
Kat NoAAQV GAAWV KataoKEUAoTOV)

Software nAatpoppeg (Citrix, Genesys, Imprivata,
ISACA, Linux, Microsoft, NetApp, Symantec, VMware
Kat NoAAEG GAAEG)

H Info Quest Technologies 51aBétel opdda e&eldikeupévv
UNXAVIKWY, TIOU TTAPEXOLV UTTNpeaieg oxediaong kat uAormoinong
AUOEWV TEXVONOYIOG VIO LIKPOUETQIES EMIKEIPNOELG. EmmAéov,
péow tou Kévtpou Texvikng EEurmpétnong mpoo@épel
UTTNPECIEC UTTOOTAPIENG KAl EMIOKEUNG yla OAA Ta TIPOIOVTA TWV
KATOOKEVAOTWV L€ TOUG omoioug ouvepyadletal. To Kévtpo
Texvikrig EEunnpétnong amaoyoei 32 dtoua, givat
€€0UO1060TNEVO KAl TIIOTOTIOINUEVO ATTO TOUG MEYAAUTEPOUG
S1ebveic kataokevaoTég - Apple, HP, Lenovo-, v mapéxet
unootpIEn o€ MANBoG TPoIdVTWYV -TEpLPePELaKd, Siokoug,
MVAKEG KATT- oG TANBWPag KATAOKEVAOTWY. ONEC Ol ETIOKEVEC
yivovtat pe Baon Ti¢ Sladikaoieg Kat TiG mpodlaypagég Tou KAbe

MAarpéppeg epappoydv (Java, Oracle, SAP, Siebel,
TOGAEF, IBM DB2, CompTIA A+, MS SQL, Peoplesoft,
MS SharePoint kat dAAeg)

Project Management ( PRINCE2, ScrumMaster)

KOTAOKEVUAOTH Kal HE XPHON HOVO EYKEKPIMEVWV KAl EMWVUHWY
avtaMakTIkwv. To 2015 oto Kévtpo Texvikrig E§umnpétnong tng
Info Quest Technologies mpaypatomor|Bnkav cuvolikd 46.588
EMIOKEVEG TIPOIOVTWV TMANPoopIknG. H aflomortia kat n
TaxuTNTa anékplong Twv Texvikwv Yrnpeowwv tng Info Quest
Technologies €xouv kepdioel emavelnupéva Slakpioel; oe
€VPWTAIKOG emimedo.

To 2015 o1 unxavikoi mou amacyxohouvtal otny Info Quest
Technologies é\apav 23 VEEC TIOTOTIOIOELG. ZUVOAIKA Ol
TIOTOTOINCEIG TWV PUNXAVIKWY TG eTalpeiag Eemepvoulv Tig 160,
pe KUpla Tedia TexVoyvwaiag Ti¢ MAATQOpUES TNG Microsoft,
Apple, Kentico, HP, Symantec & Citrix.
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[Nwg a&loAoyoupe v enidoon pag

O eTaupeieg Tou Opidou Quest KUPLOPXOUV OTIC AYOPEG OTIG
oroieg SpaoTnplomolouvtal. Tuykekpiuéva, n Info Quest
Technologies yia TOMA cuvarntd £Tn KOTEXEL NYETIKA Béon otnv
ENNVIKN ayopd TNG SIAVOUNG TIPOIOVTWY Kal UTTNPECIWV
TANPOPOPIKAG KAl ETTIKOIVWVIWY, e BACN ToV KUKAO EpYACIWv,
TOUG XPNMATOOIKOVOUIKOUG SEIKTEC, TO TTARBOC Twv
ouvepyalOUEVWY oKWV Kal TNV MPooTIBépevn agia mou
TIAPAYEL Y1 TIENATEG KOl CUVEPYATEG, LUE ATIOTENECHA VA
amnotelei pia amnd Tig méov a&lOmOoTEG Kal amoSOTIKES EMAOYEC
TWV KOPUQAiwV KATAoKELAOTWY, 6tav avalntouv ouvepydtn
yla TNV EMINVIKH ayopd Kal cUYXPOovwG Tov AEoV aglomoTo
TIPOMNBEVTH Yla TOUG TTENATEG TNG.

H Uni Systems e§ehloodpevn Slopkwg, orpepa Bpioketal oTnv
Kopuen TNG ayopdg MAnpoopikng otnv EANGSa, Statnpwvtag
peydho pepidio otov Tpame(ikd Kat XpnUATOOIKOVOUIKO TOUED,
KaBWg kal oTov AnpAoIo, eV TTENGTEC TN €ivat 0oL oL
TNAETKOIVWVIOKOI TTAPOXOL TNG EYXWPLAG AYOPAS KAl ISIWTIKES
ETKEIPNOELG TIOU BpiokovTal 0TI 500 peyaAUTEPES TNG
EMNNVIKNG ayopdg X0U@wva He Peyaho Siebvr) oiko avalloEwy,
yla tnv mepiodo 2014-2015 n Uni Systems Katéxel TNV mpwtn
B¢on oTnNV EN\NVIKH ayopd oTov Topéa TNG TIAPOXIG UTTNPECIWV
(IT Services) Slatnpwvtag 10 9,7% TNG CUVOANIKNG ayopdc.

Ta amote éopata g iSquare aflohoyouvtal TpIpnviaia,

e€apnviaia kat etnota. O Tpiunviaiog éeyxog e€ac@alilel Tn
SuvatotnTa yia S10pOwTIKEG KIVATELS KAl Y10 OVTIETWITION TWV
OMoIWV CLVONKWV Kat AWV TNG UPIOTAREVNG KATAOTAONC.
O1 S1adikacieg aglohoynong mepAapBAavouy avagopég amd ta
TUAMATA TNE ETAIPEIAG YIA TNV ETTEVEN TWV OTOXWVY CUVONIKA
MG Kal VA CUVEPYATN UETOTTWANTH, AVA OIKOYEVELQ
npoiovVTwv o€ Tlipo Kat Tepaxia. Emmpoobeta ouvtdoostal
ava@opd yla TNV a&loAdynon TwV EVEPYEIWV EMKOIVWVIAG Kal
Y0 TNV QIMOTEAECUATIKOTNTA OO TIAEUPAS TTWANCEWV Kal
branding. Ot otdyot mou opilet n etaupeia, 0 OUAog ald

katn Apple givat eowTepikoi. EMmmAéov e181kéG KAASIKEG LENETEC
AapBdavovtat umoyn yia Ty a&loAdynon TwV ArmOTEAECUATWV.
lNa 10 2015 n iSquare EEMéPAOE TOV ECWTEPIKO ETAIPIKO OTOXO
TIov €ixe B€oel KaTd 63,2% O€ OxEoN HE TO TIPONYOUUEVO
OLKOVOUIKO €T0¢ amod MAeLPAC Tipou.

TéNog, n ACS mapapével kat 1o 2015 nyétda otnv ayopd Twv
TAXUMETAPOPWY, SlaTnpwvTag Tn Slagopd Tng amd Toug
QAVTAYWVIOTEG TNG Kal TapdAnAa emétuxe avénon tou peptdiou
NG OTNV AyOoPd TWV OTAWY TAXUSPOUIKWY UTTNPECIWV.

E€ENEN Kal KaVOTop{a UNNPECLWV Kal NPoiGVIwV

MpokelpEVOU va avTamokpiveTal OTIG ATTAITHOELG TNG AYoPdg,

ol omoieg Slapop@wvovtal BAcel TOAUCXIOWY OIKOVOUIKWY Kl
TEXVOAOYIKWV TAAUGIWV avoAOywE TwV SIAQOPETIKWY Ayopwv
émou undpyet Spactnptomoinon, 0 OUINOG CUVEXWS AVATTTUCOEL
VEeg NUOEIG Kal UTTNPEGIES. To EUPU XAPTOPUAGKIO VEWV ANUCEWV
KOl UTTNPECIWV AVOTTTUCOETA EITE EOWTEPIKA, EITE TIPOKUTTITEL
HEOW OUVEPYACIWV.

[N dlaxelplldpaote 10 BEpa

O ‘Ophog Quest €xovTag BE0€l WG OTPATNYIKA TTPOTEPALOTNTA
TNV KavoTopia Kal e£ENEN UTTNPECIWVY Kal TIPOIOVTWY, EXEL
TIPOPEl OTIC AMOPAITNTEG EVEPYELE YIA TNV UTTOOTAPLEN Kal
TIEPAITEPW TIPOWONON TOU ONUAVTIKOU auTol Bépatog. Omwg
TIEPIYPAPETAL OTO OUCIAOTIKO B€pa «AlaTtripnon TN NYETIKAS
Béon¢ otnv ayopd» o OO €xel SnoUPYNOEL AlETAIPIKN

Info Quest Technologies
MpoonAwpévn oTo OPAUA TNG VA CUVOEEL TIG KAVOTOUES

Texvoloyieg TNG MANPOPOPIKAG PE TNV ENNVIKE ayopd HE ToV
TT0 €0KOAO, OIKOVOUIKO KAl ATTOTEAECHATIKO TPOTO, N Info Quest

ATOPA

AuTr| n ouvexng eEENEN €xel wg amotéeopa tn Slopkn
BeXTiwon mPog OPENOC TWV TIEAATWY, TNV TIPOCAPOYH OTIG
e€ehifelc T Texvoloyiag, T Slagpopornoinon ano Tov
avtaywviopd, Tn Snuioupyia EIKOVAS TPWTOTTIOPAS ETAIPEINC,
TNV EMEKTAON OF VEEG AYOPEG, TNV AVTIUETWITION KAiplwV
AVAYKWY TWV TIEAATWV Kal T S1atrpnon TG NYeTIKAg Béong
otnv ayopd.

opada Business Development, ou Stepguvd cuoTNPATIKA TIG
e€eNiCelg TG ayopa, emevdUEl 0To OXeSIOUO VEWV
TIPOIOVTWV/UTINPECIWV Kat Sivel KivnTpa oToug epyalopévoug
TOU Va KOTABETOUV I6E€G. TN OUVEXELD TTAPOUCIACETAL O TPOTIOG
Slaxeiplong ¢ Kavotopiag kat TnG ENENG TPoIdVTWV Kat
UTINPECIWV Yla K&BE eTaupeia EexwploTd.

Technologies, cuotnpatikd avalntd, oxedidlel kal lodyel oTnv
ayopd VEEG TEXVONOYIEG KOl VEEG UTINPEGCIEC Ol OTTOIEG ONMEPT
KOAUTITOUV TOUG TOUEIC:
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Cloud Computing

H Info Quest Technologies éxel emevduoel onuavtikd otnv
Tax€wg avamTuooopevn ayopd tou Cloud, éxovtag
UAOTIOINOEL €Va OAOKANPWHEVO OIKOCUCTNA TTAPOXNG
UTINPECLWV, TO omoio mepapBdavel kopugaioug Siebveic
mapdyoug, e€gidikeupévouc cupPBouloug og AUoelg Software,
Infrastructure & Platform as a Service (Saa$, laaS & Paa$) kat
eKTTAISEVEVOUC OUVEPYATEC. MapdAANAa avamTUooEL TO
www.QuestonCloud.com, pia mhat@dpua on-line SidBeonc,
TTOPAUETPOTIOINONG KAl AUTOUATOTTOINUEVNG TILOAOYNONG
Cloud umnpeciwy, TaPEXOVTAG OTOUG TIENATEG TNG Evav
OANOKANPWHEVO, AANA TaUTOXPOVA AMAG KAl ATTOTEAECUATIKO
TPdMOo va emAE§ouy, va TTPoNBeuToVY, va SIOXEIPLIOTOVV Kal
va aélomoirjoouv Tig Kopuaieg AVoelg cloud

¢ S1eBvolg ayopdc.

Cloud ERP

Me otdx0 Tn Sieiobuon og Avoelg Cloud yla HIKPEG Kal Peoaieg
EMIXEIPNOELG, N eTalpeia emevdUeL oTnVv avdntuén uiag Cloud
ERP / POS Avong. H Abon otn Bacikr TG Hop®r), avapéveTal
va Bpel BENTIOTN EQOPHOYH O UIKPEG KO TTOAUD UIKPEG
ETMIXEIPNOELG, ATOTEAWVTAG I6AVIKI) AVTIKATACTAON TAUEIOKWY
pNXavwv Kat TaAAdTEPWY CUOTNUATWY, SivovTag 6ToUG
EMXEIPNHATIEG TN SUVATOTNTA va €EUTTNPETHCOLVV KOAUTEPQ
TOUG TEAATEC TOUG Kal va €xouv 0Tn S1d0eor) Toug mMoAUTIUA
OTOIXEIO YlO TNV ETIXEIPNOT TOUG.

Ynnpeoieg / POS Production

Alomolwvtag v emévduon tou Opilou otnv e€eldikevpévn
etatpeia Cardlink, kat pe Sedopévn tnv eumelpia o€ mapaywyn
OUOTNHATWY, N €TalpEia dSnuioVPYNOE Hia OAOKANPwWHEVN

Uni Systems

Aéopegvon e Uni Systems givat va Bpioketal pmpootd anéd
TG e€eNigelg 0TO PETABANOUEVO TEXVONOYIKO TIEPIBANNOV,
€EUTTNPETWVTAC TOUG TTEAATEC TNG HE KAVOTOUEG AUOELS OL
OTIOIEG TTAPEXOUV OMOTIK TIPOCEYYION OTIC AVAYKEG TOUG,.
310 TMAAICI0 TNG GUVEXOUG SIEVPUVONG TOU XOPTOPUAAKIOU
Aogwv / Ut peoiwy, TNG eEENENC TNG ETALPEING KAt TNG
BEATIOTNG TTPOCAPHOYNG OTO SUVAUIKO TEXVOAOYIKO

AGon mobility

Adon Mail Collaboration
AGon Awxeipiong BapSidv
Abon Wngraxiig Ynoypapig
Auceig Avoiktod Kodika

Ynnpeoieg DevOps

H etaipeia emSIwKeL va amoTeAéoEl TOV PEYOAUTEPO KOUBO
Cloud Noogwv TG ayopdc, ouvdéovtag mapdyoug Cloud
YTTNPECIWV KAl EPAPHOYWVY E TOUG METATTWANTEC KAl TOUG
meAdtec. Mia ektevig ykapa amo AUoelg eival dn Stabéoiun
oto marketplace - Softlayer, Microsoft, Symantec, peta&u
AUTWV — Kal 0TOUG OTOXOUG TNG TAIPEIAG €ival N CUCTNUATIKA
Sievpuvon autic. Ot Avoelg Cloud ameuBuvovtal og 6Ao To
€0POG TNG EMIXEIPNHATIKAG AYOPAG -UIKPEG, HECAiEG Kal
UEYANEG ETTIXEIPNOEIG- KAl TTAPAPETPOTTOIOUVTAL CUUPWVA UE
TIC amaltoelg Kat péyebog KABe emixeipnong. Zripepa
TTapEXoVTAl KUPIWG MEOW TWV £EEISIKEVUEVWV CUVEPYATWV
(VARs) Tn¢ eTaipeiag, eviw étav n mat@opua givat TARpweg
AertoupyIkn, n mpooBaon, emAoyn Kal ayopd Twv Auoewv Ba
umopei va yivetal kat ameuBeiag amod Toug TEAIKoU TTEAATEG,.

H emkUpwon kat Betik a§lohdynon tng Avong, 6a akoloubei
ATTO Mia OEIPA EVEPYELWV, UE OTOXO TNV EUMOPIKN S1ABeon TG
AUong oto Téhog Tou 2016.

A&iCel va emonpavOei 6Tt omoladnmote KpaTiki MpwToouAia
TTPOG TNV KATELOBLVVON TNG ATTOUAOTIOINONG TWV POPOAOYIKWY
pNXaviop®wv Kat tng Stactvdeong online e TIG OIKOVOUIKESG
uninpeoieg Ba Swoel oNUAVTIKN wONON OTO EyXEipnHa.

YPOMMA TTAPAYWYNG, CUHPWVA e TIC auoTnpdTtateg Siebveig
mpodiaypapéq kal moTtomoliOnke yla tnv mapaywyr POS
OUOKEUWV.

mepIBAAov, avalnToUVTal VEEG CUVEPYATIEG HE
TPOUNBOEUTIKOUC 0IKOUG PE 0TOXO TN SlatiPNoN TG NYETIKNAG
B¢on¢ otnv ayopd Kal T mepAITEPW EMEKTAON O€ AuTh. Ot
VEEC NUOELG TTOU akoAouBoUV apopolv Katd 3don otn
olvayn VEwV CUVEPYAOIWV UE TIPOUNBEUTEG, EiTE OTNV
AVAVEWON UPIOTAUEVWVY CUVEPYAOLIWY UE VEEG AUOELC.

Aucerg Movceinv

Auoerg Data Center Automation, Automated Testing,
Monitoring, Application Delivery

Aioerg Awadpactkig Wnouakiig Enpavong

Auoeig EVvopXnoTpwong TG NOAITKNAG

Sixtuaking ac@diewag

Auoerg Data Center Automation, Automated Testing,
Monitoring, Application Delivery
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ISquare

H iSquare KQIVOTOEL UE UTTNPEDIEC TTOU TIPOCPEPEL OTOV TENIKO
KATavaAwTr oANA Kol 08 KAOETEG ayOPEC. ZTPATNYIKN £0TIAON
NG ETaIPEiag €ival 0 XWPOG TNG EKTTAIGELONC, OTTOU CUCTNUATIKA
Slepeuva kat IPoTEivel epyaleia, PeBOSOUC Kat TIEPIEXOEVO, TIOU
KAvouv Tnv ekmaideuon Mo S1adpaoTIKN KAl OUCIAOTIKH. £TO
mAaiolo autd, Katd to 2015 xpnpatoddtnoe to Kévtpo Epeuvwv
Tou MavemoTtnpiou Melpaid Kat TPAyUOTOTOINCE EPEVVA OXETIKA

11 oxoAeia & 62 Tpripara

Ma6ntég: 1.172

Ue TV a&loAdynon TG LOBNCIOKNAG EUMELPIAC OTN OXOAKH TA&N
Ue tnv mpoaoéyyion «1-1 iPad» o€ 11 axoleia otnv EN\ASa.
JOppwva pe o Turpa Ynelakwv Zuotnudtwy Tou
MNavemotnuiou Mepatd, n €épguva autr givat n TPITtN Mo EKTEVAG
€peuva dleBvwg yia tn xprion 1-1 iPad, ava@opikd pe Tov aptbud
OXONEIWV, LABNTWV, YOVEWV KAl EKTTAISEUTIKWY TIOU CUMUETEIXQV.
Mo ouykekplpéva, ENaav HEPOG oTNnV Epeuvat

loveig: 424 (687 pntépeg)

Exnawdevnkoi: 53

H épeuva autn kat e ta BeTika amotedéopatd tng emdpd otn Stadoon Kal T evBdppuvon Twv cUoKeLwv iPad otnv

eKTTAUOEVUTIKN S1adIKACIA OE OKOMA HEYANUTEPO OPIOUO OXOAEIWV.

ACS

v ACS €8w kat TTOAA XpOVIa YivovTal ONUAVTIKES EVEPYELES
yla TV avantuén VEwv UTINPECIWY Kat TN Beitiwon
vplotdpevwy. Amé 1o 2011 n ACS éxel BeopoBetroel EexwploTh
AevBuvon), Business Development, (OTE va EMITUYXAVETAL TO
U€yLoTo SuvaTd OPENOG. YTIAPXKEL CUVEXNG TTAPAKOAOUONON TwV

TEKTAWVOUEVWY TNG Ayopdc oTnv EANNGSa Kal To WTEPIKO Kat
ovotnuatikn Stadikaocia a§loAdynong tng a&iag kai tng
avtiotolxng anddoong tng emévduong (ROI) Twv mpotdoswv
avAmTUéNG yia VEEC UTTNPETIEC, TTPOIOVTA 1] EPAPHOYES BEATIWONG
TWV AEITOUPYIKWV SIASIKACIWV TNG ETAUPEING.

©épata mou e€etalovTal Kal amoTeAOUV TO OTOXO TNG ETAPEING WG TTPOG TNV €EENIEN Kat TNV KavoTopia yia KABe véa 16€a eivat:

H eEEMEN TV UPIOTAHEVWV NPOIGVILV Kal UNNPECLOV
H Snpoupyia vEwv npoiéviwy / AUcEWV

H enéxraon kau dvolypa o€ VEEG ayopeg

Ta oNUAVTIKOTEPA TIPOIOVTA KAl UTINPECIEG TTOU AVATTTUCCEL N
eTalpeia TV mepioSo Tou amoloyiopol Siaxwpilovtatl oTiG €61
Baotikéc katnyopieg: EUmopIkEG Kat AEITOUPYIKEG —
YnootnpikTikéG Aiktuou Kataotnudtwv. Ot véeg TPOTACEIG —
NOEIG TNG ETAIPEIAG OTNV AYOPA TWV TOXUUETAPOPWY
ouvdéovTal TIEPICOOTEPO WE TNV avaBabpion tng moldtntag mou
n raipeia emSiwkel Mapadeiypata TETOIWV UTTNPECIWV Eival T
véa onueia mapadoong kat mapahapric amootoAdwv ACS Smart
Points mou avémtuée n etaupeia katd 1o 2015 pe otdyo TV
évapén oto 2016 oe mpatripta Shell kai n web mobile epapuoyn

H avaBdOpion Tou tpénou Actroupyiag g etatpeiag Kat
€101xd o€ BEHaTa AUTOPATIGHGOV KAl NOGTNTAG TWV
unnpeotdv & n ouvexng avaBadpion-peitivon Twv
HNXAVoypa@IKOV EQUPHOYROV KUl TNG ECWTEPIKAG OPYGVKONG

avokateuBuvong anmootohwv ACS ReDirect. Baoikog 0T6X0G Tng
eTaipeiag yla tnv emdpevn 3etia (2016-2018) eivat n avapdduion
TWV TTOPEXOUEVWV UTINPECIWV péoa amd Tnv e§UNNPETNON TOU
TIOPAAATTTN KAl OX1 AMapaAitnTaA TOU TIHOAOYOUEVOU TIEAGTN.
Emiong, n ACS €xel avamtUEel Tig aKOAOUBEG KAIVOTOUES AUCEIG, e
Bdon T1¢ 1dlaitepeg avaykeg Twv mEAATwV TNG: 3 on-line AUoEIC yia
Emixelpnoeig, Kapta ekmwoewv yia Emayyehpatieg kat IS1wteg
(ACS Member), 2 on-line Noelg yia I81WTeg e web kat mobile
£PAPHOYEG, KABWE Kat 1 AUon amooToArG / mapohaBhg
amootoAwv amd ta onpeia ACS Smart Points.

Exnpudpevn enidpaon vEwv unnpectdv ya v ACS ce Bdbog tpietiag

Ynnpeoia LT6X0G I16X0G OwovopKn Neprypapn
E&unnpétnong 3enag (%) Enidpaon
Smart Points (SP) Mapahimng e-commerce / 52 TV GNOOTOADY Kéotog Alavopng MakponpéBeopia Meiwon

BeAtiwon Epnepiag neAdtn

Rescheduling

Web Reporting . 100% (Post)
ABP Post MeAdmng 10-20% (Courier)
Ynootnpikuikeg MapaArnng

epappoyég ABP Post & MeAdtng

Ixedlaopég Avoswv  lNapaAnming
yua Eionpa&n péow & [eAdtnc-

- - E-commerce
TPANEGIKGV KapT@v e-commerce

e-commerce (anooToAég
nou Ba e&unnpetolvial péow SP)

MapaAintng e-commerce / 3-5% (anootoAég nou
- Redirect BeAtiwon Epnetpiag neAdtn Ba &unnpetodvral e PPN SP)

10-207% twv anootoAwv

- Alktuo ACS Kdotoug Awakivnong

MakponpéBeopa Meiwon
Kdotoug Awakivnong

Kéaotog Awavoprig
- Alktuo ACS

ACS Awatripnon / MpooéAkuon
(new business) VEWV NEATTOV

Awtiipnon / MpooéAkuon
VEWV NEATWV
ACS - Awgoporioinan  MpooéAkuon

UnNPECLWV VEWV NEAATAOV
and aviaywviopd

ACS

ATOPA
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JUVOAIKA yia Tov ‘Opiho, ot pnxaviopoi alohdynong véwv
Noogwv / uninpeoiwv givat katd Bdon molotikoi, Snhadn
a€lomioTia Kat EMTUXAG AVTATIOKPLON OTIC AVAYKEC TWV TIEAATWY,
EVW HOKPOTIPOBECHA aQOopPOUV GE TTOCOTIKOUG UNXAVICHOUC,
OMWE N ALENON TWV TTWANCEWV. T€ APKETEC TIEPUTTWOELG TO

[pootacia twv NPoownNIKWY dEd0UEVWV

H mpooTtacia twv mpoowmkwv dedopévwy mou dlaxelpifovtat
ol eTaipeieg Tou Opilou, amotelei oTolkewdn amaitnon Kat éva
ONUAVTIKO SIKaiwpa TnG oUYXPovNG EMOXNG, TTOU €ival n
18lWTIKOTNTO.

O eTatpeieg Tou Opidou Slaxelpifovtal mpoowmkda dedopéva
TOU TIPOCWTTIKOU TOUG, TWV TTEAATWV TOUG KAl TWV HETOXWV TNG
UNTPIKAG eTalpeiac. AuTtd Ta evdlagepopeva pépn Bewpouv

Mg dlaxelplldpaote 10 BEpa

MoAwtiki AcpdAswag MAnpoopidv Opidou

Y€ ONeG TIG eTaIPEiEG TOU OO N TTPOCTAGIA TWV TTPOCWTTIKWY
Sebopévwv KatoxupwveTal péow TnG MoAtikng Ac@alelag
MAnpo@opiwy, otV omoia mepNapBAavovTal ot TIONITIKES
TPOoTACiag TwV MPOoWMKWY dedopévwv. H MoATikr autn, n
omoia akoAouBEi TIC apxég Tou SieBvouc mpotumou ISO 27001,
e@appoleTal ye emruyia yla meploootepa améd 10 xpdvia.

Ma v acpaiéotepn epappoyn Tng MoNTIKAG ACQANEIG
MANPOPOPIWY, TO CUVONO TWV ETAPEIWY Tou Opidou a&lomolei
v unmobopn Data Center tng Uni Systems, rou mAnpoi Tig
auoTNPOTEPES SLEBVEIC TIPOSIaypaQES.

H epappoyn Tng MoAmikng Acpaleiag NMAnpogopiwv
StaopahiCetat pe Tig avdhoyeg S1adIKaoiEG KAl TOV UNXAVIOUO

Uni Systems

Eidikdtepa n Uni Systems, €xel Tpooapudoel TiG MONTIKES,
Sadikaoieg, odnyieg kai umodopég, wote va Staopalifovtal
amOANUTA TAl TIPOCWTTIKA SESOPEVA TIEAATWV /KAl XPNOTWV TwvV
EQOPUOYWV TTOU OVOTTTUCOEL YIA AOYOPLOOUO TWV TIEAATWY TNG.
Mpokelpévou va dlacpalioel Tnv mpootacia Twv Sedopévwv
TWV TIEAATWY, N ETAIPEI XPNOIHOTIOLEL TOUG TIAPAKATW
TPAOBETOUG UNXAVIOHOUG:

- Anpioupyia tprpatog Acgaleiag, Tou omoiou nyeital o
YneuBuvog Acaleiag, To omoio HENETA TIC AMTAUTAOELG O
AO@ANELQ TOU EKACTOTE €pyou Kal kaBodnyei avahoya Tig
OPASEC avamTuENC AOYIGUIKOU KAl CUCTNUATWV.

ACS

H ACS, Ayw TG @UoNG TNG £pyaciag TnG, el avamTuEeL
emmAéov €va TAéya TIOATIKWY, SIaSIKACIWV Kat 08nylwy,

Ol OTTOIEG €XOUV EVOWMATWOEL 0TI KABNUEPIVES S1AdIKATIEG
Saopahifovtag €101, 0To £makpo Ta SeSopéva TTPOCWTTIKOU
XOPOKTAPA TWV TTEAATWV KA TWV XPNOTWV TWV EQAPHOYWV TNG.
Mpokeévou va Slac@alioel T mpootacia Twv dedopévwv
TWV TEAATWVY, KUPIWE TEAaToAdyLa yia T Snuioupyia

evOI0PEPOV TWV TIEAATWV YIa TIG VEEG ANUOEIC/UTINPETIEG €lval
Apeoco Kat anto. H ouvexng emévouon og Texvoyvwaia Kat ot
OUOTNUATIKES EKTTAUSEVOELG TwV Epyalopévv Tou Opilou
£yyuwvTal TN SuvatdTNTA TAXUTATNG A&lOTT0INONG TWV VEWV
ACEWV TIPOG OPENOG TWV TIEAATWV TWV ETAIPEIWV TOU.

oxeSOV AUTOVONTO TO YEYOVOG OTL Ta TIPOOWTTIKA SeSopéva mou
EUMOTEVOVTAL OTIG ETAUPEIES, AOYW TWV CUVANAAYWV TOUG KAl
NG OXEOEIG TOUG e auTé, Sev Slappéouv o€ Tpitoug Kat dev
XPNOLoToloUVTal amd Toug EpYalOUEVOUG TWV ETAIPEIWY,
Tépav TNG amapaitnTng XProng yla Tig SUVOANQYEC.
Omnoladrimote Slappory 1} KAKK XPrion mPoowmKwy dedopévwv
TEAATWV Ba EMANTTE ONUAVTIKA TV a&lomoTia Kat T AN TG
etaipeiag mou SiEmpae To o@ANUA aAA kat GAou Tou Opiou.

eNéyxou. O AleuBuvtric Aopaleilag MANPo@opLwV €xel TNV
€VBUVN avartuéng, epappoyng kat avabewpnong TG MoATKNG
Kat Twv avtiotolxwv S1adikaciwv. To 6UVoAo MONITIKWY Kat
Sadikaowwv givat S1oBéotpeg o GAo To MPOoWTTKSO Kat Sivouv
TIG KATEVOUVTNPIEG YPAMUES Kalt TN péBodo epyaciag otav
TIpEmelL yla omroladnmoTe Adyo va yivel amobrikeuon f xprion
nipoowmkwv dedopévwv. Emiong yivovtal TakTIKEG eKMaSEVOELG
Kl EVNHEPWOELG TwV epyalopévwy mou StaxelpiCovtat
TPOCWTTIKA SeSopéva. AlEVEQYOUVTAL TAKTIKA ECWTEPIKES
€MOEWPNOELC YIa TOV ENeYXO TNG TAPNONG TWV MONITIKWV Kat
Sadikaowv acpaAelag o eTalpikd emimedo.

- YioBétnon unodopwv Kat epyaleiwy, Ta omoia mpootatelouv
1600 Ta eTaIpikd SeSopéva 6oo Kal Ta Sedopéva TENATWV.

- AIEVEPYEID ECWTEPIKWV ETOEWPIOEWV YIa TOV ENEYXO
™G TPNONG TwV MONTIKWV Kal S1adIKaotwv aopAAELOg
o€ eminedo épyou.

- O YrmeuBuvog Aopalelag mpoPaivel eplodikd o€ a&loAoyroelg
KIvOUvou Slappowv Twv guaicONTwV MANPOPOPIWV (ETAIPIKWY
1) TEAOTWV) Kal TTPoRaivel O £va TIPOTEIVOHEVO TTAAVO Yld TN
ouvexn BENTIwoN TOU UPIOTAPEVOU CUCTHUATOG AOPANELAG
TANPOPOPIWV.

amooToAwv 1ipog Slakivnon Kat mapadoan, éxel avamtUEel Kat
XPNOUUOTIOLEL TOUG TTAPAKATW TIPOCOETOUG UNXAVIOUOUG:

- \ertoupyia TUAKATOC, TOL omoiou nyeitat o StevBuvTrg
HnXavoypdgnong Kat eENéyxetal amod tov SieubuvTr| ac@AAElag, o
OTI0I0G MEAETA TIC ATIAITAOELG OE ACPANELD TOU EKAOTOTE £PYOU
Kat kaBodnyei avaloya Tig opadeg eme€epyaoiag Twv
Sedopévwv.
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- Xprion KpUIToypa@nong o€ EI0EPXOUEVA APXEIQ TTEAATWV Kal
0g OAOUG TOUG UTTOAOYIOTEG TToU €Xouv MPAoRacn og evaioOnTa
Sedopéva.

- Yio0étnon Siadikaociag Siaxeipiong eE0MMOpOU Kalt Slaypagrig
NAEKTPOVIKWVY SES0UEVWV.

- YioBétnon Siadikaciag Slaxeiplong mepIoTatikwy Slappons
NAEKTPOVIKWVY SES0UEVWV.

Emiong epapudlovtat ot €€ €181KEG TTOMTIKEC Kat S1adIKAGIEG:
- MONITIK) AOQANEIAG PETAPOPWV.

Mg a&loAoyoupe v enidoon pag

- Z& ONEG TIG ETAIPEIEG AEITOUPYEL INXAVIOHOG KATAYPAPNG
oupBavtwy mopafiaong MPOCWTKWY SeS0UEVWV.

- AlevepyouvTal TOKTIKES EMBEWPNOELG armo Tn AlebBuvon
Aopdlelag, wote va Slaopalifetal n opbr epappoyr MoATiKwy
Kal AladIKaoIwV.

Mworonouicelg

H Uni Systems €ivat motonoinpévn pe ISO 27001:2013 yia pia
OEIPA KPIOIUWV armd Amoyn AoPAAELOG UTTNPECIWY TNG Kal
ouykekplpéva To medio epapuoynig TnG moTomoinong eivat

TO TTAPAKATW:

- Yrinpeoieg YmohoyloTikoU Né@oug Tou apopolv o TapoxH
Yrmodopwv wg Yrnpeoia (Infrastructure as a Service-laasS),
Mateodppag we Yrnpeoia (Platform as a Service-Paa$) kat
NoylopikoU w¢ Yminpeoia (Software as a Service-SaaS).

- MoArtikry 51a6@ANONG TOL ATTOPPHTOU TWV TAXUSPOUIKWY
UTTNPECIWV.

- MoAITiKr) TTPOCTAGCIAC TOU ATTOPPITOU TWV TAXUSPOMIKWV
UTTNPECIWV.

- MOAITIK) A0QANEIAC TWV TAXUSPOUIKWY UTTNPECIWV.

- MoAitikry Sloo@dNiong Tng exepUBELDG.

- MoNITIKr GPONG TOU AMOPPHTOU TWV ETTIKOWVWVIWV.

- Aladikaoia AmoTipunong minpogoplakol Kivduvou.

- Aladikaoia Alaypapng Asdopévwy.

- Aladikaoia Acpalelag Slaxeiptong EIKOVwV.

- OpyavwvovTtat TePLodIkéS a&loAoynoel KivOUvou (security
information risk assessment) yia tn Siepevivnon vEwv KIvEUVWv
o€ ONEG TIG TIEPLOXEG TTOU €ival SuVATOV va ETTNPEACOLY TA
TIPOOWTTIKA Sedopéva.

- Yninpeoiec Oilo&eviag yia MAnpogpoplakd kat
TnAemkowwviakd Xuotripata kai Mapoxr Emavépwpévwv
Xwpwv Epyaciag YYnArig AlaBsoipotntag oto Kévtpo
AeSopévwv TG ETAIPEING,

- E€e18ikeupéveg Yrinpeoieg ou agopouv oTo xeSlaouo,
Eykatdotaon, Alaxeipion Kai Texvikr) YmooTrpién Zuotnudtwy
MANPOPOPIKNAG Kal TNAETKOWVWVIWV.

Ap1Bp6G TEKUNPLOPEVWV KatayyeAdv Swapponig i KaKiig XpRong NPocwmKeV Sedopévav nelatdv

Info Quest Technologies Uni Systems ACS iSquare
0 0 0 0 0 0 0 0 0 0 0 0
2013 2014 2015 2013 2014 2015 2013 2014 2015 2013 2014 2015

MepiAapuBdvetal To oUvoo Twv KatayyeAiwV eite amd puBUIOTIKEG apXEG eiTe ammd aAAoU.

ApBpog TEKPNPLHEVRYV KatayyeALOV napafiacng anoctoAdv katd th Siakivnon (agopd pévo ctnv ACS)

YUvoho
anooToAwV, anocTtoAwy,

eKatopppla

Kartayyehieg

2013 2014

38,9

EKatoppUpla

YUvoho
anooToAwY,

szop'plipm

Katayyehieg Katayyehieg

2015

O apBuodE Twv TEKUNPIWHEVWY KaTayyeAWV Bewpeital
APENNTEOG OE OUYKPLON LE TO CUVOAO TWV ATTOOTOAWVY, VW SV
mmoTomolgitat n ubuvn g ACS o€ auTEC.

H avénon Tou aplBpoY TEKUNPIWHEVWY KATAYYENWY TTOU
niapatnpeital ota £tn 2014 kat 2015, opeiletal 1600 0TN

ATOPA

ONUAVTIKA aUéNoN TWV AMOCTOAWY, 000 Kal OTNV EMEKTACN TNG
SpaoTNPEIOTNTAG 0TI TAXUSPOUIKES UTTNPETIES, Omou Sev
unApxel Totomnoinon mapddoong. MephapBdvetal To cuvolo
TWV KATAYYENWV €iTe A pUBIOTIKEG APXEG EiTe A aANoU. Q¢
mapaioon amoppritou BewpriBnKe 0 AVOIXTOG PAKENOG.

GL-PR8
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YneuBuvec npaktikeS npounBetwy / AEloAdynon Kat entoyn

npounBeutwv-ouvepyatwy BACEL TNG OAKNG KaL TN EIKOVAG TOUG

O1 etaupeieg Tou Opidou Quest amoTeNOUV PEPOG TNG MOKPLAG
£PoSI00TIKAC aAUGISAC TIPOIGVTWY KAl UTINPECIWV TIOU CUVOEEL
TOV KATAOKEVAOTH HE ToV TTEAATN. Q¢ CUVETTEID AUTOU, N
moldTNTa, N a&lomoTia Kat N UMTOOTAPIEN AUTWV TWV TTIPOIOVTWY
KAl UTTNPECIWV eMNpealovTal amo TNV IKavOTNTA Twv
TIPOMNOEVTWV N KAl TWV CUVEPYOTWY VA AVTATTIOKPIOOUV pE
emtuyia oTig mpodlaypagég ou BETouv ol eTaipeieg Tou Opilou.
O ‘Op\og avtieTwmidel TOUG TIPOUNOEUTEG TOU WG KEPAAALO Kal
TINYN TEXVOYVWOIaG Kal OTOXEVEL 0TNV avamtuén apolpaiag
EMWPENOUG OLVEPYATIAG WOTE Va SIao@ANIel KaAA
EMKEIPNMUATIKA amoTeAéopata og oTabepry Kat HovVIUN Baon pe
oKkomd TNV IKavoToinon Tou TEAdTN. Omoladnmote aoTtoyia oTnv

Mg daxepllduacte 1o BEPa

Mpokeévou va SlacpalloTolv ol eTalpeieg Tou Opilov,

€xouv dnuioupynOei Moitikég mou TPoodiopilouv T oxéon Twv
ETAIPEIWV LE TOUC TIPOUNBEUTEC KAl CUVEPYATEC TOUC, KABWG

Kat AlaSIkaoieg yla Ty emAoyn Kat Ty €tola a&loAdynon
TIPOUNBOEVTWV KAl CUVEPYATWY, CUUPWVA LIE TO TIPOTUTIO

ISO 9001:2008. Ot Aladikaoieg auTéG TEPAaPPBAVOLV KpITHpLa

Info Quest Technologies

H Info Quest Technologies éxel edpalwdei we n peyoAutepn
TOAN pETapopdc texvoyvwoiag otnv EANada, dnutoupywvtag
aéia og OAn TNV aAuoida Slavoprig, améd Tov KATAOKEVAOTH, WG
TOV TENIKO TTIEAGTN.

H etaipeia ouvepydletal pe meploodtepoug amod 60 Siebvei
0iKOUG / KATAOKEVAOTEG. H epmopikr SielBuvon, KaANiepywvTag
APIOTEG OXEOTELG JIE TIPOUNOEVTEG KAl TIENATEG, LEAETWVTAG TIG
e€ehi€elg T S1eBvoug ayopdc Kat alomolwvTag cUCTAKATA
Business Intelligence, ERP & Forecasting, e§ao@aiel Tnv
AMPOCKOTTN SIABE0N OAWV TWV TTPOIOVTWY TTOU EUMOPEVETA,

emAoyn Kal TNV aloAdynon mpopnOeuTwY / CUVEPYATWV Eival
Suvatov va 0dnynoel e SUCAPETKEID TIEAATWY, UEIWHEVA
€008a Kal VO €XEL OUVETIEIEC OTN QRN Kal TNV a§lomoTia Twv
ETAIPEIWV.

OL TIPOKTIKEG TIPOUNOEIDV €XOUV ONUAVTIKEG EMOPATELS OTIC
etaipeieg Info Quest Technologies & Uni Systems, A\oyw tng
@UONE NG SPACTNPEIOTNTAS TOUG, TTOL TIEPIAAPBAVEL CUVEPYATIa
pE peydho apBuo mpounBeutwy. H iSquare €xel wg oxedov
ATOKAELOTIKO TTpounBeuTr TNV Apple, eviy n ACS Kupiwg
TIPOOPEPEL ATTOKAEIOTIKA UTINPETIEG, YIa AUTO Kal N emidpaon
TOU CUYKEKPIUEVOU BEUATOG Eival XauNnAn.

TOLOTNTAG TTPOIOVTWV KAl UTTNPECIWVY, KABWE Kat @AKNG
Kat Béong Tou PopuNnBeuTH OTNV avTioTolxn ayopd.

H Aladikacia A§lohoynong mephapBavel, emiong, TpoOmoug
XEIPIOOU OE MIEPIMTTWOELS XAUNANG a&lohdynong (BeAtiwon
an6doong 1y SIAKOTI CLVEPYATIOK).

evw e€eNlypéva ocuotrpata kat Sopég eumnpétnong,
e€aopaliCouv tn owoTr Slakivnon ayabwv Kal TANPOYopIwY
Kat TV kaAuyn ¢ {ntnong. Meploootepa amnd 7.000 mpoidvta
Slakivouvtal kabnpepiva amo To Logistics Center tng eTalpeiag
O€ TIEPIOOOTEPOUG amd 700 TTPoopIopoUE o€ OAn TV ENNGSa,
pe TOAAMAEG emAoyEg Slakivnong kat xpovou mapadoong
(akSuN Kat aubnuePOV), evw iEpIoooTePOL amd 4.500
OUVEPYATEC TOU SIKTUOU Slavounc TiHoAoyouvTal KABE priva,
£EUTNPETWVTAG PE TN O€lPA TOUuG KAOE TTEAATN TOUG,

Epodiacuikii AAucida Info Quest Technologies

Info Quest

TECHNOLOGIES

AweBviig Ayopd

Ewoaywyn enwvupwv
npoioviwv AleBviv
KOTAOKEUAOTWY

[MpoprBela npoidviwv
& NpWtwv UA@V yla napaywyn
NPOIOVIWV IOLWTIKAG ETKETAG

EAAnviki Ayopd
Awaxeiplon & logistics .
dlavopng eloaySueEvwY Aikwo ’
npPoidVIKV MetanwAntwv
Avdntuén npoidviwv A
BLWTIKAG ETKETAG Enueprioeiq
Ynnpeoiee . KatavoAwtég
npootBéuevng agiag
Ynnpeoleqg .

Marketing & npowBnong

Ovuclactiké
Bépa
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H Aertoupyia tng Info Quest Technologies Baciletal o€ éva
0UVOAO MONITIKWV Kat AlaSIKAoIWV TTou akoAouBei Thv
katevBuvon NG emMAOYNG Kat a&loAdynong mpounBeutwv
OUUPWVA LE OUYKEKPIPEVES TIPOSIAYPAPEG.

Ta kprtipta évtagng yia évav véo mpounBeuTh ival Ta
akohouba:

- [eviki) mapoucia otnv ayopd - EMIXEIPNHATIKA VOOTPOTTiq,

Uni Systems

O1 Hoppég ouvepyaoiag Tou pmopei va €xel n Uni Systems eivau
ol €€n¢:

- MpouNnBEeUTEC TEXVOAOYIKWV TTPOIOVTWY TTOU EVOWUATWVOVTAL
0TI AUOELG TTOU TIPOOQEPEL N ETAIPEIQL.

- MpounBeuTég adelv xpriong AoylopKoU

- MpounBeuTég EQappoywV AOYIGHIKOU TTAVW OTIG OTTOIES YiVETal
TIEPAITEPW AVATTTUEN IE OTOXO VA IKAVOTTOLOUV Ol EPUPHOYEG
QUTEG OUYKEKPIUEVEG Kall EEATOMIKEUUEVEG AVAYKEG TOU TIEAATN
Kal va evowpatwvovtal aglomoTa oTiG UToSOpEG TOU

- Juvepydreg (ISIWTEG 1] ETAIPEIES) TTOU EVTACOOVTAL 0TI OUASES
£pYyou yla avamtuén AoyIopIKoU

iISquare

H iSquare, wg emionuog Stavopéag Twv mpoidvtwy Apple o€
EMada kai Kurpo, mpopnBevetal Ta mpoidvta mou eUmopeVeTal
amneuBeiag amo v Apple. Xtn cuvéxela Stabétel Ta mpoidvta
aUTA 0TIG ayopég ENGSag kat KUTpou, Jéow eKTETAPEVOU

@run, €tn Aertoupyiag, kepSoopia Kat OIKOVOUIK Béon
Slaxpovikd, kaBwg Kat To PePISIo ayopdc oTnV TayKooua
Kal EN\NVIKN ayopd.

- MNodtnTa mapexopeVWY MPOIGVTWV-UTTNPECIWV

- Tipooylakr} TTONITIKR

- Motk mapddoong (Logistics)

- Ynootipién HETA TV MWANCN

- Mapoyxol urnpeotwv ekmaideuong
- Mapoyxol umodopwv TN eTalpEiac.

H Uni Systems mpokelpévou va Slac@ahioel Tt ol TIPOUNOEUTES
KOl CLUVEPYATEG TIAPEXOUV UYNANG TIOIOTNTAG TIPOIOVTA Kal
UTTNPEGIEC, CUPPWVA UE TA TIPOTUTIA KAl TIG TIPOSIAYPAPES TNG,
Toug alohoyei, Tdoo TPt TV €vapén TG cuvePyasiag, oo Kat
0€ €TA0LA AN XPNOILOTIOIWVTOG OVTIKEIUEVIKA KPITAPLA KAt
UeTpriolpeg peBodoug a&loAdynong Tng amdSoorg TouG.

SIKTUOU MWANCEWV UE TIARPN YEWYPAPIKN KAAUYN. To Siktuo
MwARoewv NG epAapBavel toug Apple Premium Resellers,
Apple Authorised Retailers, Apple Authorised Resellers, kaBw¢
KOl TO NAEKTPOVIKO TNG KATAOTNHA.

Epodwotikn AAucida iSquare

jSquare

AweBvrig Ayopd ENnvuci )
& Kunpuakn Ayopd
Ewoaywyn Awxeiplon Aikwo Kataotnpdtwv
npoi6viwv Apple & logistics anokAloTikG npoiéviwv Apple

(Apple Premium Resellers)

Ynnpeoleq E€ouatodotnpéveg AAuoideg

npootBépevng agiag

Ynnpeoieg
Marketing & npowBnong

Nwaviknig (Authorized Retailers)

Aiktuo EEouatodotnpévwv
MetanwAntov
(Apple Authorized Resellers)

e-Shop iSquare

Ot \otroi mpopnBeutég e etaipeiag Sev Eemepvolv aBpoloTIKA TO 1% Tou KUKAOU £pyactwv TG Kat Sev emnpedlouv

Ta OMOTENEGHATA Kal TN A&IToupyia TNG.

ATOPA
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ACS

H ACS akohouBsi Tic Opihikég S1adikaoieg emAoyng Kat
a&loAdynong twv mpounBeutwv. Me SeSopévo To avTiKeipevo
NG ETAIPEIAC, Ol TIPOUNOEUTEC aPOPOUV O EEOTAIOUO Kalt
TEXVIKEG UTTOSOEC, TTOU CUMBANNOUV OTNV TTEPATEPW

lNw¢ aéloAoyoupe tnv enidoon pag

H pebodoloyia emhoyng Kait afloAdynong mou epappdlouy ot
ETAIPEIEC €xEl OONYNOEL O€ ECAIPETIKEG KAl AKPOXPOVIEG
OUVEPYAOIEG OTIC TTEPIOOOTEPEG TWV TTEPITTWOEWV. Ot
TIEPITTWOELG TIPOUNOEVTWV / CUVEPYATWV UE U OMOSEKTEG
BaBuoloyieg aflohdynong eivat ENAXIOTEG Kal Sev UImopouv va
€MNPEACOLV TN AEITOUPYIA 1 TA ATIOTEAECUATA TWV ETAPEIWV.

Info Quest Technologies

H etaupeia SiaBétel mTOAAMAOUC PnXaviopoug aglohdynong Twv
TIPOUNBEUTWY, £T0L WOTE VA EMTUYXAVETAL TO BENTIOTO
AMOTENECHQL:
- KaBnuepivi mapakoAolBnon kat a&loAdynon
- MpoypapuaTIOPEVEG CUVAVTHOELG
- EmBewprioeig kab' OAn Tn StdpKela Tou £Toug
amnd tov Eowtepiko ‘Eheyxo
- Eowtepikn emBewpnon og eTriola faon
- EmBewpnoeig amd ta oTeAéXn TnG ETAIPEiag
OTIG EYKATOOTACELG TTPOUNOEVTWV
- EmBewpnioeig amod e§wtepikd popéa Inspection (Gopéag SGS)
OTIC EYKATOOTACELG TIPOUNBEVTWV

[BeXtioTomoinon, autoparomoinon Kat eo0ikovounon KGOToUG,
yla T Aettoupyia tng eTaipeiac. To MARBoC Twv POUNBEUTWY
€ival TTEPIOPIOUEVO Kal O€ ONPavTIKO Babud otabepod.

O1 eTaupeieg emMAéyouv KaTaglwpéVoug TPOUNBEUTEG TTPOIOVTWY,
ME KOAR @rKN OTNV TTayKOoUIa ayopd Kat Ioxupn mpooiAwon
OTIG KANEC EPYACIAKES TIPAKTIKEG, TOOO TWV ETAUPELWV TOUG, OO
KAl TwV TIPOHNBEUTWV TOuG. Ot TIPOUNBEVTEC UTTNPECIWV
EMAEyOVTAl EMIONG KAl E TO KPITAPLO TNG KOARG GrUNG Kat TG
kata&iwong Toug oTnV avtioTolxn ayopd.

H takTiki a§loAdynon mpounBeuTtwy mpayUaTomnoLEiTal o€
etrola Baon, péow e€eldikevpévng e@appoyrig agloAdynong
TpouNBeuTWY, HE XPNon SeIKTwy agloAdynong Kat KpLtrpla.

H Aiota twv aflohoyoupevwy MpopunBeutwv mephapBdvel
TOUAAKIOTOV TIPOUNBOEVUTEC TTOU KAAUTTTOLV TO 80% TOU GUVOAOU
TWV EUTTOPIKWY AYOPWV PE ENAXIOTO 50 TTPOUNOEVTES, KABWGE KAl
TIPOUNBEUTEC KpIOIUNG onpaciag aveapTATWE TTOCOU ayopwV.
EmmAéov, n etatpeia xpnotpormolei tnv epappoyn (QlikView) yia
v aélomoinon dedopévwy oxXeTIKA pe T Slaxeipton Twv
TIPOUNBOEVTWV.

AnoteAéopara Takukng afloAéynong

Eniteuén
100% 100% 95%
TOU ETAOLOU GTOXOU TOU ETNOLOU GTOXOU Tou otéxou 3etiag
2014 2015 2015

SNUEWVETAL OTL ETAOLO OTOXO AMOTEAEL N a§loAdynon Twv
TPOUNBEUTWV TToU KAAUTTTOULV TO 80% Tou TiPOU TNG ETAIPEIAC,
0 omoiog Kal eMeTel)ON katd 100% yia 1o 2014 Kat 2015.

Evépyeieg BeAtivong

la 1o mpooexég SlaoTnUa, £XOUV OXESIAOTEL Ol TAPAKATW
eVEpYelEG BerTiwong:

- Oa oxedlaotei eviog Tou 2016 kai Ba epappootei 1o 2017,
KPITAPLO OXETIKA UE TIG EPYACIOKEG TIPOKTIKESG TWV TIPOUNOEUTWV
TT0U KAAUTTTOLV TO 70% Tou T(ipou, KAaBWGE Kal yla TouG
KPIOIOUG UTTOOTNPIKTIKOUG TIPOUNBEUTEG TTOU KAAUTTTOUV
KUPiwg O€pata ACPANELOG KTIPIOKWY EYKOTAOTACEWVY Kal
unoSopwy, KaBapldTNTAg Kal oUVTARPNONG.

- ©a oAokAnpwOEi katd To 2016 To NAeKTPOVIKS cuoTnua EDI

Emm\éov avd Tpletia, omwg kat 1o 2015, a&lohoyeital To cUvolo
Twv MPOopUNBEUTWV EUMOPIKWV Kal PN KOAUTTTOVTAG TO GUVONO
¢ eTaipeiag.

Yla TNV NAEKTPOVIKN SIaxEiplon TIHONOYIWV HE OKOTTIO TN
BeAtiwon kat TNV amoTeAECUATIKY TTApaKoAoUBNoN Kalt
Slaxelplon Twv eyypagwv e TOUG TTPONOEVTEC.

- Oa oxedlacBbouv ol mpodiaypa@eg yia cvotnua EDI pe okoméd
TNV NAEKTPOVIKI OTTOOTOAN TWV CUVOSEUTIKWV EYYPAPWY ATTd
TOUG TIPOPNBEVTEG Kal TNV KATAXWENOoN OTO CUCTNMA TNG
etaipeiag. Me 1o epyaleio autod, uMdpxel AUeon ameIkovIon TNG
ouvepyaoiag pe Toug mpounBeuTtég Kabwg Kai BeAtiwon Tng
Taxutntag Slaxeipiong o€ OAa Ta enineda cuvepyaoiag.
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Uni Systems

H etaupeia a&lohoyei To GUVONO TwWV TIPOUNBEUTWV TNG pE Bdon
Ta KPITrPLa TTOU €xEl BEOTTIOEL Ta OTTOi0 AVAPEPOVTAL OE
TIPONYOUMEVN EVOTNTA.

Emm\éov, GA\a KpIthpla yla tTnv mepimtwon unmepyoAdwv
£pywy, gival Ta akdAouba:

- H yvwon kat n epmelpia TG eTaupeiog og TexVoloyieg
Kal UTTOSOEG TIOU amalte( To £pyo

- H 8ioBeoipdtnTa avBpwmivwy mopwv 1 umoSopwv
TNG ETAIPEING OTN XPOVIKH OTIYMH TTOU amalTei To £pyo

- To xpovodidypappa UAOTIOINGNG Tou €pyou.

2NUAVTIKEG UPLOTAPEVEG Kal MBaveS apvnTIKES EMOPATELS YL TIG EPYACLAKES MPAKTIKEG
oTnV £QodLa0TIKN aAucida Kal eVEPYELEG Nou avaAngBnkav

Evtdg tou 2015 0 Opihog Sev mpoxwpnoe og aloAdynon twv
TIPOUNBEUTWY TOU ETT{ TWV EPYACIAKWV TIPAKTIKWY TTOU
£@appdlouv Kal Katd cuvémela Sev avayvwpiotnkav
TIPOUNBEUTEC pe TMIOAVEG OpVNTIKEG EMOPACELG.

Ma 10 2016, 0 OpINOG £xEL BECEL WC OTOXO TN MENETN, yiA TNV
€VOWMATWON Katd to 2017 otnv aloAdynon Twv mPopunBeuTtwy,
KPITHPLO OXETIKA HE TN BIDOIUN avAITTUEN Kat TIG EPYACIOKEG
TIPOKTIKEG, CUUPWVA HE TIG APXEG TOU OIKOUPEVIKOU XUUPWVOU
Tou O.H.E. (UN Global Compact) kat tn Anpioupyia Kwdika
Agovtohoyiag MpopnBeiwv. H a&lohdynon Ba mephapfBdver:

Ac@dAela unodopWV Kat ENXELPNOLAOKNA CUVEXELD

O 'Opihog Quest €xel TPAYUATOTTIOINOEL UEYANEG ETMTEVOUOEIC O
unoSopég MAnpoopikng Kat Emkovwviwy (ICT) og OAa Ta
Xpovia tng dpdong Tou, pe Baoikd okomd tn BeAtiwon g
TAPAYWYIKOTNTAG, TN KEIWON TOU AEITOUPYIKOU KOOTOUG KAl TN
BeAtiwon TNG AMOTEAECUATIKOTNTAG, ZAMEPT, TO GUVONO TWV
SpaoTNPIOTATWY TWV ETAIPEIWV Tou Opidou aglomolei

Mg dlaxelplldpaocte 10 BEpa

MoAwnkég

Ot eTaipeieg Tou Opilou AapBdvouv Ta anapaitnta PETpa yia
v mpootacia Twv ICT umodopwy, KAaBWG Kat T CUVEXH
S1aBeolpdTNTa Kat TNV OKEPAOTNTA TWV CUCTNUATWY Kal
mAnpoopwwv. Epapudletar pe akpifeta n MoNtikry Acpaieiag
MAnpogopiwv mou €xel avamtuxBei kat £xel otnpixOei oto
Si1ebvég mpotumo 1SO 27001: 2013, To 0100 KAAUTTTEL TO CUVONO
TWV PETPWV TpooTaciag mou AapBdvovtal, HETagy Twv omoiwv

Tyv-gykatdotacn oto Data Center

H ao@dleia Twv UMOSOUWY, N ETTIXEIPNOIOKK CUVEXELQ KAl N
oT1ad10KN OUYKAION TWV TEXVOAOYIKWY UTTIOSOUWY TWV ETAIPEIDV
Tou Opilou amoTeAei OToIXEID PEYIOTNG TTPOTEPAIOTNTAG KL
OuveXN OTOXO Yla Tov ‘Opiho. Mpog Tnv katevBuvon autrv
emMOWKETAL N 0TASIOKN EVOTIOINGCN TWV UTTIOSOUWV Kal
OPIOUEVWV KEVTPIKWY EQAPHOYWV TWV ETAIPEIWY ToU Opilou,

ATOPA

- v alokpatia Kat TNV Katd To Suvatov QVTIKEIUEVIKN
a&loAéynon twv epyalopévwv

- OUVONKEC EPYAOIAKNG AOPANELOG (avaAloya UE TN gUOoN Kal TO
QVTIKEIMEVO TWV TIAPEXOUEVWV TIPOIOVTWV/UTINPECIWV)

- v €€AlenPn maong UOEWCE SlaKPIcEWV STIWG PUARG, PUAOU,
BpNOKELTIKWV TIEMOIBACEWY, KOK. GEBACHO OTNV
TIPOOWTTIKOTNTA TWV EPYACOUEVWV KATT.

- Emm\éov, Ba {nteital n SiaBeBaiwon ot1 oTig dmoleg
SpaocTNPIOTNTEG TV &V AOyw TIPOUNBEUTWY / CUVEPYATWV Sev
amaoyolouvtat madid Kat 6Tt Sev VIBETOUVTAL LOPPEC
KOTAVAYKAOTIKNG EpYACiaG.

Ovclactixé
Bépa

oUyxpoveg ICT Texvoloyieg, N MANUUENAG AeToupyia Twv omoiwv
Umopei va emnpedoel TV a&ldmoTn mapoxH TPOIOVTWY Kat
UTINPECLWY, KABWG Kat Tat €008a Kal TNV KOAR EIKOVA TWV
ETAIPEIWV TIPOG TNV ayopd. KabioTtatal Aotmdv ouciwdoug
onuaciag n adaANTTN Kal ampOoKorTTn A&ttoupyia

Twv ICT umodopwv.

nep\apBdvovtal n mpootacia e0MAICUOU, AOYIOHIKOU,
SeSoUEVWY, TNAETIKOIVWVIWY, N QUOIKK 00QAAELD, N EVNEPWON
Kat ekmaidevuon POOoWTTIKOU, TTOMTIKEC, SIAOIKAGIEG KATT.

H Uni Systems givat motomnoinuévn cUpgwva pe autd To
nipdTumo, evw ol etalpeieg Info Quest Technologies, iSquare kat
ACS, akoAouBoUv To TIPOTUTTO XWPIG va €XOuV TIIOTOTTOINOEL.

WOTe va entteuxBouv BéNTioTa amotedéopata. To 2015
vhomolriBnke n ocuv-eykataotaon (co-location) twv ICT
unoSopwv Tou Opilou, oTo clyxpovo LYNAWY TIPOSIAYPAPWV
Data Center tn¢ Uni Systems. H ouv-gykatdotaon vhomotifnke
KAt ONOKANPWONKE HE AmOAUTN EMITUXIO, CUPPWVA LE TOV
TIPOYPAUHATIONO.

GL4-12 GL-LA1S
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MeTA amd OXETIKES TEXVIKOOIKOVOUIKEG UENETEC
TpaypatomolnOnke n peteykatdotaon twv Data Centers Twv
eTaIpewV oTo KevTpiko Data Center tng Uni Systems. Ta Primary
Data Centers Twv €Talpeiwv NTav:

- Info Quest Technologies: AA. Mavtou 25-27

- Uni Systems: Aew@. Kngioou 119, Ay. I. Péving

- ACS: Kpuovépl (80o Computer Rooms)

Trouxeia ‘Epyou

- MpaypatomoBnke Aemtopepri Kataypagri o€ 0Aa ta Data
Centers. O e€on\iopdg NTav eykateotnuévog o 21 Racks kat to
0oUVOAS Tou Eemepvoloe TiG 300 povadeg (Servers, Storage &
Network Equipment).

- 210 MAQIOL0 TNG HETEYKATATTAONG amo&§nAWBONKe TTOAALOG Kal
evepyoRopog e€omNiopoc. Eyve mpopnBeia véwv Racks pe
Suvarotnteg dimdwv Power Distribution Units yia StacUvdeon
0€ EVANOKTIKEC TTNYEG EVEPYELAG KABWE Kal e CUOTHHATA
Saxeipong kai Stavourig KaAwSiwv.

- Mg To Tépag TWV EVEPYELWDV AUTWV O GUVONIKOC aplBUoS Twy
Racks mpog petapopd peiwdnke o€ 14 (emtd Miydtepa).

O@é£An yia Tig eTaipEieg Kat Tov OpiAo

- \ertoupyia o€ State of the Art Data Center

ue SLA 99,99% (ISO 27001)

- AvafaBuion tng mapexOUeVNG ao@ANELOG TOOO Yla TOV
€COMAIOUO TWV ETAIPEIWV OO0 Kal yla Ta Sedopéva Twv
ETAIPEIWV KAl TWV TIEAATWV TOUG

- 24x7x365 days é\eyxog kat mapakohoubnon, Aeitoupyia,
Slaxeipion kat umooTtrpEn

- Kowvo MPLS Aiktuo tou Opilou,

e TTOAG oUyxpova XOPOKTNPLOTIKA

- Backup links — AimAéc odevoeig — Omtikd Links

o€ SlagopeTikda Point of Presence

- 2x€810 EMXelpNOIaKNG ZUVEXELQE, HECW A0PANOUG
AMOUOKPUCUEVNG TTPOCRaoNG

Enwxepnolakii cuvéxela

>1I¢ eTaipeieg Tou Opiov, Sievepyeital oA AMOTiKNON
emkivduvoTnTag (Risk Assessment) kat Business Impact Analysis
(BIA). TMivetal evdehexnc avaiuon OAwv Twv cupBavtwv
ao@ANelag kat AapBdvovtal Ta KatdAANAa LETPA TIEPLOPICHOU
Twv KIvdUvwv. Ogov apopd Tnv ekmaideuon, oxedidletal €Tnolo
TIPOYPAMHA Security awareness yia TO TPOCWITIKO.

Eu@ivn Swaxeipiong

H Uni Systems €xet avaldfel tnv euBlvn Asrtoupyiag Twv ICT
UTTOSOUWV TWV ETAPELWY, TIOU Eival EyKaTeoTNUEVEC OTo Data
Center TnG.

JUYKEKPIPEVA EXEL TNV €UBUVN Yia TNV €0PUBUN KAl CUVEXH
AElToUpYyia TWV servers Kal Tou TNAETTIKOWVWVIOKOU £0TTAIGHOU),
v adIANTTTN TTaPOoX PEVUATOG Kal YUENG, TNV ACPANELD TOU

O1 eykataotdoelg Tng Uni Systems otnv mepioxr) Pévin
oteydlouv éva amod Ta HeyalUTePA Kal 1Mo aglomioTa Kat
ao@aln Data Center otnv EANNGSa. To Data Center anmoteAeita
and TG aiBouoeg Aertoupyiag Twv server, Tov xwpo twv UPS,
KaBWg Kal Aomoug UTTOCTNPIKTIKOUG XWPOUG LE AUOTNPES
TPOSIAYPAPEG TIOIOTNTAG KAl OXETIKOUG KAVOVIOHOUG

(ISO 9001, ISO 27001).

- AnpioupynOnke éva véo MPLS Siktuo e oUyXPOVEC
TIPOJSIAYPAPES Kal SIMAEG 0OEUOELC yia adIAAETTN AgiToupyia,
péow Tou omoiou Slacuvdéovtal OAa Ta Ktripta Tou Opilou pe
1o Data Center tng Uni Systems kaBw¢ kat peta&l Toug.

- AnpioupynOnkav Bacikég Internet cuvOETEelG avd KTriplo Tou
OuiMou (pe ADSL Backup) kat Stapopewon Acgpdieiag UTM
(Universal Threat Management).

-'OMo 1o Kevtpiko Networking & Security petagpépdnke
KeVTPIKA. Eytve TpooBrkn véou Siktuakou e€0mMAIoUoU oTa
Ktpta Tou Opidou

- Avvatdtnta Auong Disaster Recovery

- AuvatotnTa mapoxnig unnpeoiag IP TnAepwvikol AiktOou

- Alapopewon Aopdleiag UTM (Universal Threat Management)
- Auvatotnta peAovTikou consolidation e§omiopov.

- Kdhuyn véwv H/W & S/W avaykwv Twv ETAIPEIWY PECW TWV
Cloud Services tng Uni Systems am6 To i61o Data Center

- Meiwon kdoToug Slaxeiptong kaboTt o eEOTAIOUAE OAWV Twv
ETAIPELWV TTAPAKOAOUBEITAL ATt piat OpAda 24X7.

- MoMamAd mepiBaMovTIKA OQEAN:

AvTikatdotaon Tou maAaiol evepyodpou e€omAopoU, Kal Twv
TOAALWV KAIHOTIOTIKWV Katl UPS. A§lomoinon Tou undpyovtog
Data Center tng Uni Systems pe povtépveg UMTOSOMEG TIAPOXIG
EVEPYELOG Kal PUENG.

TéNoG KABE eTaupeia €xel ekmovrioel ZxESlo Emixelpnotakng
Juvéxelag (Business Continuity Plan), To omoio avaBewpeital
Kd&Be xpovo, e okomd TNV eEa0OANION TNG CUVEXOUG
Aettoupyiag Twv ICT umoSopwy aKOpN Kal LETA amd TOAY
00BaPEG KATAOTATELG, OTIWG €Vag PEYANOG OEIOUAG,
TANUUOPA KATT.

XWPOU Kal TNV avafabuion Twv unnpeoiwv Data Center.

O1 eTaipeieg €xouv 0N SIKK TOUG €UBVVN TNV oA AgiToupyia
Kat armoSoon Twv Qappoywy, TNV ac@daela Sedopévwv

(o€ ouvepyaoia pe Tnv Uni Systems), kaBwg kat Tnv umootriptén
TWV XPNOTWV, TG00 o€ EOMAIOHO XPNOTN, 600 Kal oTa
KaBnuepIvA BEpaTa PE TIC EPAPHOYEC.
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Zoxot 2016-2017

lNa 1o 2016 €xel mpoypapatioBei n évtaén tou véou
kataotipatog iStorm Mueddag oto MPLS tou Opilou, Kabwg
KOl N EVOWHATWON OTIG UTTOSOMEC TG VEAC amokTtnBeioag
Buyatpiknig etaipeiag Cardlink. I8iaitepa og 6,11 agopd Tnv
Cardlink kau TiG véeg urinpeoieg Tou oxeSIALeL va TIPOOPEPEL, EXEL
mpoypappatioBei katd 1o 2016 va SnuioupynBei €181KAG
ave€aptnTtog wpog oto Data Center Tou Pévtn cUppwva Pe TG
nipodlaypapég aopaleiog Tng VISA (Amopdvwon racks, access
controls, xwploTo security room pe I0IKEG TOPTECG EAEYXOUEVNG
nipdofaocng KAm).

Emm\éov Twv mopamavw Kal éwg To TEAog Tou 2017, éxouv
TIPOYPAUMATIOOET Ot AKONOUBEC EVEPYELEC:

ACS

H aoc@dlela kat n ouvéxela Twv epyactwv TG ACS eival
QVTIKEIUEVO PIENETWV, TTOMTIKWVY KAl TIPAKTIKWY HE OTOXO Val
UTTAPXEL VO KATOYEYPAUUEVO TIAAVO EVEPYELWV. Mépav Twv
Kowwv MoAItikwv Kat S1adikactwv ac@dalelag tou Opilou, n
eTaipeia éxel avamtugel Kal epapuolel TiG 10IKEG MONTIKEG TTou
TIEPLYPAPOVTAL OTNV EVOTNTA OUCLACTIKO B€pa «5.6 Mpootacia
TIPOOWTTIKWY SESOUEVWV».

‘Exel pehetnBei, oxedlaotei kau SokipaoTei 1o Xxédlo
Emixelpnolaknig Zuvéxelag, To omoio avabewpeital KABe xpovo.
310 mAaiolo Tou Zxediou Emixelpnotlakng Zuvéxelag (XEX) kat
OTOV TOMEX TTOU APOPA OTNV ACPANELA TWV HUNXAVOYPAPIKWY
unoSopwv éxouv BeomoTei S1adIKaoiES yla TNV ETIXELPNOIAKN
OUVEXELQ.

O1 otdyot Tou Xxediov Emiyelpnotlakng Zuvéxelag (XEX) tng ACS
givau:

1. ATokA€IoU6G oUPPBAVTOC SIACTIOONG TNG ACPANELAG TWV
OUOTNUATWYV TNG ETAPEIAG Kat amWAeLag SeSOPEVWV.

lNw¢ a&loAoyoupe tnv enidoon pag

O oxedlaopog kat ta pétpa mou Aapdvouv o ‘Ophog kat ot
€TaIPEieg €xouv anmodwoel oe peyaho Babuod, mapéxovtag uPniod
TOC0O0TO SIABECIUOTNTAG TWV CUCTNUATWY KAl TTPOOTACIA TWV
Sedopévwy, OTWG Paivetal amd Ta AMOTEAESHATA KATAYPAPNG
TWV OUUBAVTWY aoPAAELOG.

Katd tn Sidpketa tou 2015 Sev kataypdgnkav cupBdvta
MECaiag Kal peyang midpaonc.

H ouvolikr SiaBeoipudtnTa £pBace To TooooTd 99,995%.

A&iCel va onpewwoei ott:

ATOPA

- ONOKA)pWON TEXVIKO-OIKOVOUIKAG HEAETNG Yla TNV
KEVTPIKOTIOINON TWV TNAEPWVIKWV KEVTPWVY TWV ETAIPEINV TOU
Ouidou Kat AjPn OXETIKWVY AmOQACEWV.

- AN amégaong yia 1o OpiNiko Disaster Site kat uhorroinon
TOU TTIPWTOU PEPOUC TOU £PYOU TIOU aYopd O KPiolua
OUCTAMATA KAl UTTOXPEWOELG AOYW KAVOVIOTIKOU TIAAIGIOU
(Cardlink).

- M\oTIKA gapuoyn Yn@lakwy umoypa@wv otov Oplo pécw
™¢ matedppag Co-Sign.

- MeAétn yia Tnv uAomoinon Tng evomoinong Twv Mail Servers
TWV ETAPEIWY Tou Opilou.

2. ATIOKAEIOUOC (1) EAaxIOTOTOINON) CUMBAVTOC UTIEPPOPTWONG
SIkTOwV Kat cuoTtnudtwy and didonacn acdielag (DoS) pe
amnoté\eopa tn Slokomm Attoupyiag.

3. Ehayiotomoinon Stakomrig Aettoupyiag anmd cupfBdvta
AVWTEPAC Biag OTWE PUOIKEG KATAOTPOMES Kal amepyieg iy
SIOKOTIAG TTAPOXWV.

Mpootaacia MPOowTMKOU KAl XWPEOU £pyaciag OTwG Kal TTApoxXNG
EVOAOKTIKWV XWPWV YIA TN CUVEXION TNE AEITOUPYIaG,

Otmépot yla Tnv ulomoinon tou XEX ival ot e€AC:

1. Xpovog amé Tov umelBuvo ao@AAELOG OTTWGE Kal TNG Opddag
Yl TNV TAKTIKI) CUVAVTNON TWV HEAWV TNG.

2. Emoto kéoTog xpriong tou Data Center oTIG EyKOTAOTACEIG
g Uni Systems.

3. Ktion kat XZuvtripnon ouotnudtwy tou Disaster Recovery
Center otnv M. PAN\n.

4. K60TOG TEXVIKOU TIPOCWTTIKOU KOl OTEAEXWV YIO T OTEAEXWON
TunpdTwv IT.

1. Kapia etaipeia dev Biwoe pn mpoypappatiopévo downtime
TWV UTINPECIWV TNG TIG EPYACIUEG NUEPEG KAl WPEG.

2. Neprotatikd pn StabBeoudtNTOG i TEPIOPIOUEVNG
SabeoiudTnTag Aoyw e€wtepikng emiBeong (denial of service)
Sev aviyvelBnkav amoé Ta epyaleia kapiag etaipeiag.

3. Agv unipyav TIEPICTATIKA TTOU Va EMTNPEACAV TNV
EUMOTEUTIKOTNTA KAl TNV akepAOTNTA Twv SeSopévwy Twv
ETAIPEIWV.
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To AvBpwnivo duvaptko pag

To AvBpwmivo Auvapikd amotelei To KUpLo KepAhalo Tou OUNOYIKAG oUPBaong. H mapoyxr iowv ukaipliv mpog 6Aoug,
Ouilou Quest. Mépog TG OTPATNYIKAG HAG Eival TOGO epyalopévoug Kal umoneioug, givat yia tov Opiho Quest

n mpooéhkuon oo Kat n SlathEnon IKavWwy avepwwv. 0UCLAOTIKA TTPoTEPAIOTNTA. 2€ Kapia Tepimtwon Sev ugioTatat
AvtipeTwni{oupe Toug avBpwmoug pag pe GEBAGHO. Slakplon e KpItripla To Bpriokeuua, TV eBVIKOTNTA i} GANA TIOU
H @povTida yia Toug avlpwmoug pag, n avantuér) Toug, Sev oxetiCovtal pe TIG SuvaTOTNTES TWV UTTOYNPiwv ) TNV
KaBWG Kat n TPooéAKUoN avBpwmvou Suvapikol upnlos  amddoon Twv epyalopévwy. YooTnpioupe TAMPWG Kal Ue
emmédou, anotelei kUpla emSiwén Tou Opilou Quest. amélutn ouvénea T apxn Tou oeBacpol kat T iong

TTIC eTaupeieC Tou Opilou Quest UTTOYPAPOVTAL ATOUIKEC pEeTaxeipIoNG OAWY Twv epyalopévy, aveapTiTws GUAOL Kal
Suppdoelg Epyaciac. EmmAéov otnv ACS 1oxUel Kat Béong oTo opyavoypappa. XTo naioto autd evbappivoupe TNV

Emixelpnotakri SuMoyikr ZuuBacn Epyaciac (apopd mepimou  EMAYYEAUOTIKY QVATTTUEN TWV YUVAIKWY, TIOPEXOVTOAG, {0€G
0T0 35% TOU GUVOAOU TwV UTAMNAWY Tou Opilou). Ot atopikéc  EUKAIPIES o€ BEuata apoiBrg kat mpoaywyng.
OUMBACEIG UTTEPKANUTTTOUV TIG ENAXIOTEG OTTALTHOELG TNG

YTtoxeia AvBpdnivou AuvapikoU tou Opidou Quest' katd to 2015

AvBpdnmvo Auvapixé avd @Ao'

837 70%
‘Avdpeg  luvaikeg ‘Avdpeg  Tuvaikeg
YUvoAo anaoxoAoUpevou
AvBpwnivou Auvapitkol [MARBog avdpwv - yuvakev  [ocooTd (%) avdpwv - yuvakwv

ABpénivo Auvapiké avd copBacn spyaciag Kat @iAo’

Avdpeq | ~<__806
Aopictou
voices, - (§8)

Adpe; {28
Movaices, (-l ()

Opiopévou

Y0voho Avdpawv (100%)

Adpe (B8]
AckoUpevol
rovoices. [5-msmn ({)

Avepes 40T
EBehoviég

rovatkec - [N

YUvoAo luvakadv (1007%)

ANOPQIMTINO AYNAMIKO

GL&-10 | G&-11
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Eknaideuon kat endpgwon twv epyalopévwy Avuki Apec | .
Movaies — e ()

Enwowwvia epyalopévawv kat Aoiknong

Eukaipieg dBAnong yia toug epyadopévoug

YivoAo Avdpwv (100%)
o . Avdpes
€| w
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INMHEIWOCEIG:

1.Ta otoixeia Twv Mivakwv avagépovtal Hévo oI eTalpeieg Tou OUIAOU TTOU GUUUETEXOUV OTOV ATIOAOYIGHO.

2. O'Ouog ouvepyadetal pe 81 autoamaoXoAoUeVoUG epyalopévoug oTi 5paotneIoTNTES Tou Behyiou.

3. Agv UMIGPXOULV CNUAVTIKEC SLAPOPOTTOINTELG OTOUG ApIBOUG TwV £pYAlOpEVWY KATA TN SIAPKELD TNG ATOAOYIOTIKNAG TIEPLOSOU.
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Exknaideuon Kat enpdép@won twv epyalopEvwy

H exmaideuon kai n avanmtuén twv epyalopévwy amoTelel KUpla
mpotepadTNTA Yia Tov Opho Quest kat pépog Tng KOUATOUPAG
TOU. ZUOTNMATIKA avamTUoooVTal TIPOYPAUUATA EMUOPPWONG
Kal TTaPOTPUVOVTAL Ol EpYACOUEVOL VO CUMHETEXOLV OF UTA,
KaBwe n Slapkng BeATiwon Twv YVWoEWY, Twv Se0THTWVY Kat

Mg daxeplldpaote 1o Bpa

MoAwriki AvdntuEng kat Eknaidsvong

O 'Opi\og €xel Beomioel MoNTikr Avamtuéng & Exkmaideuong,

yla va S1ao@alioel Tov TPOTIO e ToV oTToio TTpooeyyileTat n
Sadikaoia ekmaideuong améd ONeG TIG eTaupeiec. H epappoyn Twv
Sadikaoiwv mou amoppéouv amnd tnv MoAITK evidooovTal 0To
Al TwV ETAPELWDV.

O1 otdyol ekmaidevong kat avamtuéng epyalopévwv
Tou Opidou mephapBavouv:

Avamtuén SoiknTikwv deflotiTwv

- Kévtpa Avamtuéng

Mpoketral yia pia éykupn kat a&lomotn dadikaoia
evbuvdpwong Twv epyalopévwy, TTOU AMOCKOTIEl OTNV
a€loAdynon Kat evioxuon ekeivwy Twv ISIOTATWY CUPTTEPIPOPAS
TIOU €X0UV Kpiolun onpacia yla v emtuxia oto pdAo. Katd 1o
2015 eixav mpoypappaTioTei Kat mpaypatomotrifnkav 10 Kévtpa
Avamtuéng, ota omoia cupeTeixav 40 Managers kal
Supervisors amno TG eTalpieg

Uni Systems, Info Quest Technologies kat iSquare. la ta €tn
2016 & 2017 €xel mpoypappatioBei n uhomoinon 10 mepimou
Kévtpwv avamtuéng yia tig etaipeieg ACS & Uni Systems.

- Bottom up a§lohdynon

Mpokettal yia pia Stadikacia GUNOYNG OTOIKEIWV Yia TV
a&loAoynon Twv SIOIKNTIKWY CUUTEPIPOPWY GOWV TIPoioTavTal
amtd TOUG UPIoTAPEVOUG TOUG. Exel avamtuélakd xapaktripa
KaBWwG EMTPEMEL OTOUG TIPOICTAUEVOUG Va avTIAN@BoUV Tov
QVTIKTUTIO TNG CUUITEPIPOPAG TOUG OTOUG UPLOTAUEVOUG TOUG.
H épeuva gival eThola pe Katapétpnon TG BeAtiwong Twv
OUUITEPIPOPWY, EVW Yia To 2016 mpoypappatiCetal, emmiéoy,

n Sievépyela Peer coaching €pguvag yla Tnv eTaipeia

Uni Systems.

- Leadership Excellence

To mpdypaupa oXeSIAOTNKE e OTOXO VA PETAPEPEL O OAOUG
Toug Managers, Supervisors & Directors Tou Opidou Quest, péoa
amnd éva BIwHATIKO EPYAcThPIO, TIG agieg, TIG apXES KL TIG
oupumeplpopég ou Siémouv tov ‘Oputo. To epyaoTriplo
mapakohovBnoav 181 Supervisors, Managers & Directors Tou

ANOPQIINO AYNAMIKO

TWV ISI0TATWY CUTIEPIPOPAG TwV £PYALOUEVWY, EXEL
avayvwploBei wg BepeNdng yia tv avénon g
TOPAYWYIKOTNTAG, TNV AVENON TNG AVTAYWVIOTIKOTNTAG KAl TN
Slatripnon atopwv uPnAou Suvapikol otov Opho.

OuiAoU. ZnUEVETAL OTL N EMKOWVWVIA TWV A&V KAl TWV
apxwv Tou Opidou gival pia cuvexrg Spdon, mou uAomoleiTal
péoa amo To OUNIKO portal HereWeAre.

- Mini MBA

To npdypappa Mini MBA, ulomoteital kdBe SUo £n. Exel
oxedlaotei amd €ykupo eKMASEVTIKO QOPEX ATTOKAEIOTIKA Yla
TG avdykeg Tou Opilou, pe otdxo TV avaBdabuion g
TOIOTNTAG TOU TIPOCWTTIKOU UE YVWOELG TTOU €ival armapaitnTeg
oT0 Véo emixelpnuatikd mepiBaiov. Eikool mévte mepimou
epyaldpevol kabe Sietia ekmaidevovtal oe EVOTNTEG OTIWG
Sayeipion ¢ aAayng, KavoTopia, SIapop@wWaon CTPATNYIKNG,
OIKOVOUIKA, management, marketing, KAt kat omAiovTtat pe
yvwoelg mou mpoodidouv aia otoug idloug kat oTov Opyaviopo.
To mpdypaupa mapakohoubnoav 26 epyalopevol Tou Opilou
Katd 1o 2015. O ‘OUNOG, £XOVTAG ATTOKOUICEL TTOMATIAA 0PENN
amné TNV UAOTIOINON TOU TTPOYPAUKATOC, OKOTIEVEL VOl CUVEXIOEL
v vhomoinor) Tou. MNa to emdpevo Mini MBA n emAoyn Ba yivel
UéxpL TENOG Tou 2016 Kat To TIPoypappa Ba uhomoinbei amd
DePpoudplo £wg lovhio 2017.

Texvikég & EmayyeApatikéq ekmaidevoeig
MpayuatomolouvTal o€ KABE ETAIPEIN BACEL TTPOYPAUMATIOHOU
TWV avayKwv TouG.

E&s18ikeupéva mpoypappara

Me Béon Toug oTpatnyIKoUG OTOXOUG Kal TIPOTEPAOTNTES TOU
Ouidov, oxedidovtal kat LhomolouvTal EEEIBIKEVPEVA
Tipoypappata 181KNG Bepatoloyiag. MNa 1o 2016 €xel
TIPOYPAUUATIOOEL N UAOTIOINON EVOG EVTATIKOU TTPOYPAUMATOG
emuoépewong twv CEOs twv etaipeiwv Tou Opilou, pe Béua
“Driving Strategic Innovation” ka1 eotiaon oTnv KatvoToia.

Tnv €uBUvn oxeSIACHOU & GUVTOVIGHOU TWV TIPOYPAUUATWY
ekmaidevong kat avamtuéng oe soft skills, leadership & mini MBA
£xeL n dievBuvon HR tou Opilou. MNa tn Siekmepaiwon Twv
TIPOYPAUMATWY QTTAITEITAL N CUVEPYATIA [E TOUG UTIEUBUVOUCG
HR twv etaipeiwv. Tnv euBOvN yla TNV avamtuén TEXVIKWVY Kal
EMOYYENUATIKWY SEE10TATWV €X0LV Ol AIEUBUVTEC TWV TUNUATWY
o€ ouvepyaoia pe To HR TpAipata tng EKAoTOTE ETAIPEIQG.
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Mg a&loAoyoupue v enidoon pag

O 'Opiog avTAei amo ta évtuma avatpo@odoTnong Twv a&lohoyei mo cuoTnUatikd oTo PENOV TV aAayn TG
OUUHETEXOVTWV OTIG EKTTAIOEVOELG XPHOUUES TTANPOPOPIEG PE €MGOONE KA TNG CUUTTEPIPOPAS TWV CUUUETEXOVTWV OTNV
okomd T Beltiwon) Toug. Emiong, wg BeATiwTikn evépyela, Oa mieploxn ekmaidevong.

QUEST HOLDINGS

8,90
YUvolo epyalopévawv YUvoAo avBpwnowpwv M.0. avBpwnowpwv
eknaideuong eknaideuong avd epyaldpevo
Avdpeg | 1m

ZGvolo avBpwnowpdv
exnaideuong katd iAo

[uvaikeg

Avd X
M.0. avBpwnowpdv vapes | <1 90 |
exnaidevong kavd @iAo Muvaikec
M.0. avBpwnowpdv
exknaidevong xavd
Kawmnyopia epyaiopévav

Awiknon YNooTNPLKTIKES YUvoho
Ynnpeoieq

Info Quest Technologies

YUvolo epyalopévwv YUvoAo avBpwnowpwv M.0. avBpwnowpwv eknaideuong
eknaideuong ava epyaépevo
Avd d
EUvolo avBpwnowpdv vapes | -

exnaiSevong kavd @ido Movatkeq - S INSGTIN

Avdpeg | 12,9

M.0. avBpwnowpdv

exnaidevong Kavd @il Movatkeq - > NGS

M.0. avBpwnowpdv
exnaidsuong kavd L3 bk
Katnyopia epyalopEvav

Awoiknon YNooTNPIKTIKEG Epnopikd Texviké Operations YUvoAo
Ynnpeoieg
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YUvoAo epyalopévv

YUvoho avBpwnowpwv M.0. avBpwnowpwv eknaideuong

eknaideuong avd epyaldpevo

AV =1
Eivoho avBpLNoWPGY vopes | 4803
eKnaideuong kavd @UAo Fuvaikec
M.0. avBpwnowpdv Avdpes | %1 16k ]
exnaidevong xavd iAo Muvaikeg
M.0. avBpwnowpdv
eknaidevong xavd 9,6 15,9
Katnyopia EpyaiopEveV

Awoiknon YNootnpIKTIKES Epnopké Texviké Operations YUvoho

Ynnpeoleq

e e e

YUvoAo epyalopévav

ZUvoAo avBpwnowpwv M.0. avBpwnowpwv eknaideuong

eknaideuong avd epyalbpevo

AV
Zgvolo avBpwnowpiv vopeq | 1 3% |
exnaidevong kavd @UAo Muvaikeg

AV
M.0. avBpwnowpdv vopes | =1 197 |
exnaidevong xavd @UAo Fuvaikec
M.0. avBpwnowpdv
exnaidevong kavd
xatnyopia epyalopEvav

Awiknon YNootnPIKTIKEG Epnopkd YUvoAo
Ynnpeoleq

el e (e

YUvoAo epyalopévav

ZUvoAo avBpwnowpwv M.0. avBpwnowpwv eknaideuong

eknaideuong avd epyaldpevo
Zyvolo avBpwnowpiv Avdpes | -
exnaidevong kavd iAo Muvaikeg
AV
M.0. avBpwnowpdv vopeq | <1 20 |
exnaidevong kavd @UAo Muvaikeg
M.0. avBpwnowpav
eknaidevong xavd 5,6 0,9
Katnyopia epyaiopEvav
Awiknon YNootnpIKTIKES Epnopkd Operations Y(Uvoho
Ynnpeoieqg

ANOPQIMTINO AYNAMIKO

GL-LA9
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Enowvwvia epyalopévwy Kat Aloiknong

NUAVTIKO pOAo otV €UpUBUN Mopeia Tou Opilou Quest,
amotelei n Snpoupyia evog ouotacTikoU SIauAoU MKOVWVIAG
Atoiknong - Epyalopévwy, n omoia Stao@ahilel khipa apoiBaiog
EUMOTOOUVNG Kal katavonong. O Topéag g Eowtepikng
Emikowvwviag mephapBavel Tov oxedlacuo Kat Tnv uhomoinon
EVEPYEIWV SOUNMEVNG ETTIKOIVWVIAC, TIOU apOoPOUV OTNV
Ap@idpoun avtaAlayr TTANPOPOPIWY, IGEWV KAl UNVUUATWY
peta&l Tou Opyaviopou Kai Twv Epyalopévwy, kabBwg kat otnv
emKkovwvia HeTa&l opddwv epyalopévwy & opyavwTIKWV
HovAadwv.

O1 6pdoeic Emkovwviag mou oxedtalovtal Kat UAOTTolouvTal
minyadouv amné to Opapa, TNV ATOCTOAR Kal TIG APXEC TTOU
nipeofevel o Ophog. Ztnpifouv TNV OWIAKR KOUATOUPQ,

Mg daxeplldpaote 10 Bpa

310 mAaioto Slacpaliong KAipatog apolBaiag eumotoouvng

Kal Katavonong, otov Opiho akoAouBeital n TONTIKY) «AVOIKTEG
MNéptecy, mou e€aopalilel apecdTNTa Kat Sivel TNV ukalpia
otoug epyalopévoug va culntouv pe tn Aloiknon kat va
polpdalovtal TPoBANUATIOHOUC Kat amOYELS yia Bépata mou
aPOPOUV OTNV £pYACia TOUG. H KaAr Kal TAKTIKK EMKOWVWVIa,
1600 HETA& TV TUNUATWY KABE etaipeiag, 600 Kal PETagy Twv
ETAIPEIWV, EVIOYXVETAL KAl PIE OELPA OUVAVTCEWV O€ OAA Ta
enimeda mou yivovtal o€ TAKTIKA BAon, Kal apopouv O€ KUPLEG

Ecwtepixé dixtuo (Intranet)

To eowtepikd Siktuo Tou Opiou amotelei éva Suvauiko
€PYOAEIO TNG ECWTEPIKNG EMKOIVWVIAG. ATTOOKOTIE TNV AUESN
evnuépwon Twv epyalopévwy yia TIG €ENIEEIC, Ta VEQ Kal TIG
AMOPACELG TTOU AOoPOoUV oTov ‘OUINO Kal TIG ETAUPEIEC TOU.

Mep\appdvel v epappoyr] «Uranus», TTOU EMITPENEL TV
npdofaon Twv epyalopévwy, amod éva OnUEI0 0To GUVONO TwV
ETAIPIKWV TIOPWV TTOU TOUG apopoLy, Tnv epappoyr «KYROS»,
TIOU AEITOUPYEL WG KABNUEPIVO evnUEPWTIKO bulleting kat Tnv
epappoyry «HereWeAre», mou e0Ttidlel 0TI SpATELg avarTuéng
TOU TIPOCWTIIKOU.

A&oAéynon Mpocwnikoy

H Sadikacia AEloAdynong mpoowrikoU, amoTehel OepeAldn
Sadikaoia otnv emkovwvia Twv Epyalopévwy e tn Aloiknon,
KaBWG SUPPANEL TN YOVIUN Kat Sopnpévn avtaAayn
AMOPEWV KAl OTNV ATOIKH KAl EMAYYEAUATIKY BEATiwon, TTou
amoteAei KaBnuePIVO PéANpa OAwv. H a&loAdynon
TIPAYUOTOTTOLEITAL Hial (POPA TOV XPOVO, e CUUTIAIPWON
£pwTNHAToAoYiou Kat oXoAiwv amnd Tov epyaldpevo Kal Tov
TIPOIOTAUEVO TOU KAl E TIPOCWTTIKI) CUVEVTEUEN, OTIOU
OUUPWVOUVTAL Ol ATOMIKOI OTOXOL KABE £pyaldpEeVoU yia TO
EMOUEVO £TOG Kall OL TIEPLOXEG BEATIWONG. ZNUEIDVETAL OTL N
Sadikaoia a§loAdynong mpayUaTomolETal yia To GUVOAO TwV
epyalopévwv Tou Opilou (mocootd 100%), oL omoiol Kat
EVNUEPWVOVTAL YIa TNV €Midoon Kat TV eEENEN Toug.

oupBaMouv otn Sladoon Twv a&iwv Tou Opidou Kat evioxlouv
N ouvePYaoia, v Tautdxpova dtacgaifouv Tnv MARPEN
Sagpdvela otov Tpomo Sloiknong Tou Opyaviopou, TNy éykupn &
apeon didxuon UNVURATWY, TPOOSOKIWY, BEcEwv,
mpofAnuatiopwy Aloiknong kat Epyalopévwy kat tn péylotn
OUOTPATEVUON OTOUG KOIVOUG OTOXOUG.

‘Oco onpavtikn givat n Slapdpewon evdg alokpatikou Kat
Sikalou epyactakol mePIBANOVTOC, £€i00U ONUAVTIKA Eival Kal
n dlatipnon T Ikavomoinong Twv epyalopévwy o€ UYNAO
eminedo, kaBw¢ CUPBANEL TNV EMITELEN TWV OTOXWV TOU
Ouidou, aM\d Kat TNV EKMANPWON TWV EMAYYEAUOTIKWY KAl
TIPOOWTTKWY PA0S0&IWV Tou KABE epyaldpevou.

AeIToupYIKEG aNayEG Kat eEENIEEIC OTIG eTaupEieg Kal oTov Ouho
Quest. EmmAéov, n Aloiknon tou Opidou emSIDKEL T
ouotnuatiki MAinpo@dpnon tTwv Epyalopévwy yia Tnv mopeia
Tou Opilou Kat Twv SpacTNEIOTATWY Tou, KABWE KAt TNV
€ykailpn mpoeldomnoinon o€ BEUaTta CNUAVTIKWY aANAYWY, OE
TopEig Onwe: Yyeia kat Aopdalela, OpyavwTikég alayEg,
EmixelpnUaTIKEG AANAYEG KAl OE  YEVIKOTEPNG PUOEWS ANNAYEG
MeyAANG KAiuakoc. MpoPAénetat Se €wg o 2017 n mapandvw
Sdikaoia va evtayBei otig MoAitikéG Tou Opidou.

Me Ti¢ epapoyéG Tou owTEPIKOU SIKTUOUL TTpowBouvTalL:
- H anmoteAeopatikOTnTa TWV £pYACIWV, BonbwvTag Toug
XPNOTEG OTNV €VPEDN TTANPOPOPIWV (T.X. MOAITIKES Kat
Aodikaoieg TnG eTaupeiac)

- H kaM\iépyeta kat mpowOnon Koivrg KOUATOUPAg Kat
ouvepyaoiag, Sivovtag mpoofacn o KOVEG TINYESG
TIANPOPOPLWV KAl EVNHEPWONG

- H ouppetoxn twv epyalopévwv Pe MPOTACELS, TTOU
OUVEIGPEPOLV OTNV AVATTTUEN KAl QVTAYWVIOTIKOTNTA TWV
ETAIPEIWY, KABWC Kal 0Tn BeATiwon TG KaBnuepvng
EMAYYEAMATIKNAG (WG,

To 2015 €10r%6n n a&lohéynon Bottom up, evw yia 10 2016
npoypappartiCetal n alohdynon 360 polpwv otov Opyaviouo.
H épeuva Bottom up agopd otnv aflohdynon twv Managers Kat
Supervisors amd Toug UPICTAUEVOUC TOUG, EVW N €pguva 360
polpwv otoug Directors kat 6a cupBANeL 0T GUNOYN EVOG
EVPEWG PACHATOG OXONWV Kal TTANPOPOPLWV OXETIKA E TN
CUUTTEPIPOPA Kal TV ardS00r) Toug, Tautdxpova and Tov
€KAOTOTE TTPOICTAUEVO, TOUG CUVASEAPOUG OTO iS10 emimedo,
TOUG (510UG KAl TOUG UPIOTAPEVOUG TOUG. H o@alpikr auth
TIPOGEYYION EKTIUATAL OTL Ba TIPOOPEPEL TTAOUGIA TANPOYOPIQ,
WOTE va evtomoBolv KaAUTEPA Ta onueia mou xpriouv
BeAtiwong.

GL-LA11
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AvdntuEn HAextpovikoi Zuotiipatog Opydveong kat EEunnpétnong AvBpdnivou Auvapikou «Orion»

310 mAaiolo TG evioxuong Tng Eowtepikng Emkovwviag kat Tng
KAAUTEPNG TTANPOPOPNONG Kat EUTTNPETNONG TWV
epyalopévwy, oxedlaoTnke kat Lhorolr|Bnke otov Opyavioud
éva ONokAnpwpévo Zuotnua Alaxeipiong AvBpwrivou

Awxeipion orowxeinv epyalopévav
Awxeipion opyavoukig Sopng

Awxeipion adcidv kal anovcidv

Auvapikou, pe Tnv ovopacia «Oriony. Xtnv mpwTn ¢Acn Tou
€pyou, Ye TN poper) web/over cloud urpeoiwy €xouv
vhorolnBei ol TOPOKATW EVOTNTEG:

Awxeipion avag@opdv
Awaxeipion autépamng perdntwong dedopévwv oo cictnpa tng probodociag

Awxeipion tng anédoong Kat T a§loAdynong TwV EpYaiopEveV

181aitepa, Ta umoouoTpata Alaxeiptlong ASeIWV Kat
AloAéynong tou MNMpoowmikoy, cuvéBaiav onUavTikd otnv
KOAUTEPN evnuépwon Kat e§umnpétnon Twv epyalopévwv. Me
@INIKO, EUKONO Kal KATAVONTO TPOTIO, Ol £pYAlOUEVOL, HECW TOU
unoouoTtrpatog Alaxeiptong Adelwv, amoktnoav tn duvatotnta
NAEKTPOVIKNG Slaxeiptong artnpdtwy adewv Kat EVNUEPWONG, ot
nipoioTtapevol Managers andktnoav KOAUTEPN EVNUEPWON Kal
BeAtiwoav T duvatdTNTa CUVTOVIOHOU Kal 0pPYAVWONG TWV
OMAdWV TOUG, EVW Ta OTEAEXN Tou Turuatog Mpoowmikou,
UITOPETQV VA EEUTTNPETHOOULV TTO AESA KAl OAOKANPWHEVA
6AoUC TouG UTTAAARAOUG. AvTioTolxa N XPrion Tou
umoouUOTAKATOG Yia TV A§loAdynon Tou MNMpoowmikov,
avafBdabuios onuavtika tn Stadikaocia, TapéXovTag Apeon
TANPo@dpnon oToug pyaldUEVOUC, TPOORaACH OE IOTOPIKA
Sedopéva kat ouvolikd kaAuTepn Slaxeipion kai aflomoinon
Twv MAnpogopiwv. H 8idbeon twv dvo Modules g 6ho To

Npoypappa «Living our Values»

O 'Opidog Quest Sivel 1dlaitepn onpacia otn Siadoon kat otnv
KaAépyela Twv Apxwv Kat Twv AV Bdoel Twv omoiwv
Aertoupyei. Ot koivég a&ieg opiCouv To mAaioto Aertoupyiag,
KABWE Kall TIG OXETEIG KAl CUUTTEPLPOPEC, TIOU 08NYOUV OE KOIVEC
AVTIAAYELG KAl KOIVEC VOOTPOTIIEG, OL OTTOIEG 3onBouv TN
ouvepyaoia, Tnv eEENEN kat Ta apolBaia o@éAn. Ze autd To
mAaioto, To Turpa Avamtuéng AvBpwmivou AuvapikoU avemTuée
Kat uhomoinoe To Tpoypauua «Living Our Values», £T01 woTe va
avadelxBouv ol Kovég a&ieg Twv epyalopévwy oTiC SIAPOPETIKECG
etaipeie Tou Opiou Kal, pE BIwPATIKO TPOTIO, VA AmoTENOUV
yvwpova §pdong otnv Kabnuepivr epyacial.

OnTuKoaKoUoTIKG & NAEKTPOVIKG UALKG

H emkowvwvia emruyxavetal €miong e TV amooToAr] newsletter
(Uni Systems & ACS), TNV £@appoyr EMKoIVwviag
www.yammer.com (Info Quest Technologies) kaBwg kat Tn
Xpron aelowy, Bivteo kat banners pe okomd Tnv evnuépwon,

Tuvavtoeig / EkdnAdoelg

AlopyavwVovTal CUVAVTHCELG E EMAEYHEVA KOWVA [IE OKOTIO TNV
EVNUEPWON YIa TN OTPATNYIKH, TOUG OTOXOUG Kal TIG

ANOPQIINO AYNAMIKO

TIPOOWTTIKO, UAOTIOINONKE HE EMITUYIO EVTOC TNE XPOVIAG KAl N
TIPWTN PAoN Tou €pyou OAOKANPwONKe MARPWC, Baoel
TIPOYPOHUOTIOHOU.

>16x0 Tou Opilou amotelei, n mepartépw aglomoinon Tou
OUCTAMATOG PE TNV avaBAbuion Tng EUMEIPIag Tou XProTn Kat
v évtaén véwv Aertoupytwv. Katd to 2015, peta amo
TIOPATNPENOEIC TWV XPNOTWV YIA TN AEITOUPYIKOTNTA TNG
EVOTNTAG TwV a€loAoyrRoewy Kal pe BAon BENTIOTEC TIPOKTIKEG,
TPOEKVYE N avAyKn BEATIWONG Twv TTPOTUMWV
a&loAdynong/Se€lotitwy Kat BeXTiwong TNG XpnoTikATNTAS TNG
TAATQOPUAG Kal Tou user interface yia Tnv a§loAdynon twv
epyalopévwy. META amd OXETIKA EpWTNMATOAOYIA Kal
workshops mou mpaypatomoienkay, pe ouppetoxr Twv CEOs
Tou Opidou, amogaciodnke n OXETIKN LAoToinon va
npaypatomnoinBei 1o 2016.

To mpdypappa «Living Our Values» gival 3eToug Siapkelag
(2014-2016) kat CUPPWVA PE TOV TIPOYPOUUATIONS, KATA TNV
0oAOKApWOr) Tou, N oUVOAIKN Tou Sidpkela Ba sivat 335
avBpwrnonuépeg kat Ba To €xouv mapakoloubrioet 900
epyalopevol. Katd 1o 2015, ohokAnpwOnke pe emruyia n A'
®4on Tou MPOYPAUMATOG, PE TN CUPHETOXH Tou 70% Twv
epyalopévwv Tou Opitou, Snhadr) ot epyalopevol AWV Twv
ETAIPEIWY, EKTOC TNG ACS. To mpoypappa Ba cuvexlobei kat Ba
OAOKANPWOEI T0 2016 pE TNV TAPAKOAOUONOT) TOU Kal a6 TOUG
epyalopevoug tng ACS.

NV eKMaideVON Kat TNV TANPOPOPNON TWV EPYALOUEVWV.
Emiong, yia tnv dpeon evnuépwon twv gpyalopévwy yla
S1dpopa onpavTika Béuata / véa, n evnuépwon
TIPAYHOTOTIOIEITAL JIE TNV AMOCTOAR e-mails.

MPWTOB0oUAIEC TNG eTaipeiag kat Tou Opilou kKabwg Kat yia Tnv
£VOUVAPWON TWV OXE0EWV TWV £PYACOUEVWV.
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la TN pétpnon tng kavomoinong twv epyalouévwy otov Ouo
eni Slapdpwv Bepdtwy, mpaypatomoleital kaBe SUo xpovia
NAEKTPOVIKA, e TN HEB0SOo Tou Sopnuévou epwtnuatoloyiou,
‘Epeuva Ikavormoinong AvBpwivou Auvapikov.

H tehevtaia €pguva S1e€rxOn ota TéAn Tou 2014, ZulpETEiXE OE
auTr 1o 71% tou cuvolou Twv epyalopévwy otov Opiho Quest
kat a&iel va onuelwbei To uPNASG TOCOOTO IKAVOTIOINGNG KAl
EUIMIOTOOUVNC TIOU KATAYPAQETal, Id1aitepa otrn SUOKOAN

ouykupia ou Slavuoupe. I8iaitepn avagopd ailel va yivel ota
uyPnAd mooootd Ikavoroinong mou onuewdnkav ota Bépata
Epyaoctaknic Aogdhelag / Epyaciag, mapdayovteg idlaitepa
ONUAVTIKOI Yla Toug epyalopévoug, kabwg kat ota Bépata
Alokpariag kal EowTtepikng Emkowvwviag, mou a&lohoyrnbnkav
WG TTOAU OUCIACTIKA amod TN Aloiknaon, TIPOKEIEVOU va
e€etaoBouv mepattépw. XToXo Tou Opidou amoteAel n ouvexng
BeAtiwon og 6Aoug Toug SeikTeC,

“Epevva Ixavonoinong Epyalopevav

Ikavoroinon

Epyacuakn
Acgilewa

[
Mn Ikavoroinon [l
MeyaAdrepn

Ixavonoinon

Ikavoroinon

[
Epyacia
Mn Ikavoroinon ]

Ikavoroinon

Xxprgouv NPocoxng

[
Agokpatia
Mn Ikavoroinon ]
Enpeia nov
[

Ikavoroinon

Eowtepwi

Enwowawvia Mn Ikavoroinan |

Eukatpiec dBAnonc yia toug epyalopEvoug

Ymootnpilovtag otabepd Tov abANTIKS Tpdmo {wiig Twv epyalopévwy, ot Talpeieg Tou OUAoU TPOoPEPOLV guKalpieg ABANONG

Kal amo@opTIoNG amod TO EPYACIAKO OTPEG.

Opdda pndoket ng Uni Systems

H opdda pmaoket twv gpyalopévwy g Uni Systems
TTPOTTIOVEITOL CUCTNHOATIKA KOl CUUUETEXEL OTOUG OYWVEG TOU
epyaotakoL mpwtabArpatog EKA «Nikog MkaAng,

evw Katd 1o 2015 au€riBnkav ot emtuyieg TG, H etaupeia
TIPOTPETTEL TOUG £PYACOUEVOUG TNG VO CUUETEXOLV

otV opdda kat otnpilel TNV MPOCTIAOEIA TOUC, KOAUTITOVTOG
TARPWC Ta ££080 TTOU AYOPOUV OTN CUUMETOXN.

Me 7o nodinAato otn Soulewd

H kaumavia «Me ModnAato otn AOUAEIG» TIAPOTPUVEL TOUG
gpyaldopévoug va xpnotpomolouv modniato otn diadpopn

and Kal IPOog TNV €PYAcia Toug Kal TIPOBANEL

T TMAEOVEKTAMATA TNG PETAKIVONG Ue TodnAato o
epyalopévoug kal epyodoteG. To 2015, ot epyaldpevol
moSnAdteg Siévuoav abpoloTikd 2.688 XA, e€olkovounoav 624
KNG CO’ kai n opdda Tou Opihou Katatdytnke otny 3n Béon.

Opdda OpiAdov Quest oto MapaBavio tng ABiivag
O1 epyalopevol TTou ayamouv To TPEEIO gixav T
SuvatotnTa va Tp€Eouv 0Toug AYWVEG APOUOU TwV 5 XAU.
Kat 10 xAu. kat otn MapaBwvia Atadpopn tng ABrvag pe Tnv
opdda Spopéwv Tou Opilov, e€aopahiCovtag tn B¢on Toug,
EKTTTWON OTN CUMKETOXH TOUG Kal aBANTIKY Ep@Avion.
EmmAéov, ol etaipeiec otripi€av nBikd toug Spojeic,
TIPOOPEPOVTAG EEOTTAIGHO TEXVONOYIOG OTOV OPYAVIOUO

«To Xapoyeo tou Maidlov» yia kaBe cuppeToxry abBANTH.

lupvacTipio oe ktiplo Tou Opidov

To 2015 oAoKANPWONKE N KATAOKELH Kot TEBNKE o€ Aertoupyia
YUUVAOTHPLO OE KEVTPIKO KTr)plo Tou Opilou, £T0L WOTE va givat
£UKOMO yla Toug epyalopévouc va abBAouvTal TIPWV 1 JETA TV
gpyaoia Toug. H xprion Tou yupvaotnpiou givat Swpedv.
MapdMnAa, o€ €181kd Stapopewévn aibouca
npaypatornorienkav idopadiaia pabripata Zumba, Ta omoia
TPOOPEPOBNKaV dwpedv oToug epyalopévouc.
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Ztov Opiho Quest AeltoupyoUE e cuvaiodnon TnNg
TIEPIBANOVTIKNG EUBUVNG Kal TPOCAPHOLOUHE CUCTNUATIKA TV
EMIXEPNHATIKY YA TIPAKTIKA OTIG AVAYKEG TTIPOOTACIAG TOU
TIEPIBANOVTOC Kall £€0IKOVOUNONG TTOPWYV, EPAPUOOVTAG e
QUTO ToV TPATIO KAl TNV apxr TNG TEOPUAAENE OTTWG avalUETal
o1n ouvéxela. MapdMnia Staogahifoupe 6Tt n Aertoupyia pag

Ynootipién Tou Apktoupou

gival CUUEWVN UE TNV ENNVIKH TTEPIBANOVTIKY VouoBeaia.

Q¢ unevBuvo PENOG TNG EQOSINOTIKAC AAUGISAG TNG ENNVIKAG
ayopdg o Opihog Quest pewwVeL TOV OYKO Kat To Bapog Twv
NAEKTPOVIKWY CUCKEUWV TIOU SIOKIVEL ATTOCKOTIWVTAC, LETAEU
AWV, 0TN HEIWON aAITOEWV YIa KAUOIUA KATA TN METapopd
TOUG, KaBWE Kal 0Tn HEIWon Twv pUTIWV.

H etaipeia iSquare otripiée 1o €pyo Tou APKTOYPOY pécw
Xopnyiag yia to mpdypaupa mepIBaAPng Kat emavévta&ng Tou
HikpoU Mdtpik. O MNdtpik gival éva opeavéd veoyévwnto
apkouSdkt Trou Bprikav ol UAakeg Tou Qopéa Alaxeipiong
EBvikov Mapkou Mpeonwv oto Bpovtepd GAwpivag. Ekdletat
Ot dyvwoTol amopdkpuvav and T wAd TG TN KNTéPa Tou f
OTL TN OKOTWOAV TIPOKEIUEVOU VA TIAPOUV TO ApKOUSAKL

Tn @povTida tou MATpiK Kat TNV emavévtadr Tou otn euon €xel
avaldBel n mepiBalovtikn opydvwon APKTOYPOX.

H @povtida tou Matpik ATav MoAU onpavTikn yla tnv empBiwon
Tou, KaBw¢ AOyw TNE Amouaiag TN UNTEPAG TOU KAl TOU

AvakUkAwon

TIPOWPOU £§AVAYKACTIKOU IMOYAAAKTIOHOU TOU, €iXe auénuéveg
QAVAYKEG OE EUPBONIA KAl PAPUAKA YIA VA TIAPAUEIVEL UYING MEXPL
va EMOTPEPEL TN QUoN. MapdMnAa, n Slatpoer) Tou Matpik
ITav moAU anartnTikn, kabwg n Siautd Tou amoteAolvtav and
OpeMTIKEG TPOYEC TTAOUOIEG O€ EVEPYELD Kal Brtapives. EmmAéov,
n etaipeia S1€Bece otnv opydvwon ia cuokeun iPad,
TIPOKEIUEVOU N KaBNuePIV ppovTida Tou MATpiK va
TIPOBANAETAL OKOMN TIO ATTOTEAECUATIKG, CUMBANOVTAC £TOL
OTNV ELALICONTOTIOINGN TWV TIOAITWV YIA TNV TTPOCTATIA TNG
ayplag {wng Kat Tou QUOIkoL TIEPIBAAOVTOG.

‘Evag amo Toug 0TOX0UG yla ThV TPooTacia Tou TepIBAANOVTOG
otov ‘Opiho Quest gival n avakUKAWGN TwV VAIKWV TToU
mapdayovTal amé tn 6paoTNEIOTNTA TWV ETAIPEIWY MAG. XTO
mAaioto ¢ MoAitikng MepiBalovTikig Alaxeiptong Tou Ouilov,
70 2015, €xel avamtuxBei n Mpotunn Aadikacia AvakUKAwong,
HE OTOXO TOV CUVTOVIOUO TWV ETAIPEIWV OTOV TPOTIO CUNOYNG
Kat S1dBeoNG TWV AVAKUKAWOIPWY LAIKWY, T BeATiwon g
amoS00r ¢ TOUG OTOV TOMEN AUTO Kal TNV KaBIEpwon
OUOTHHOTOC TEKUNPIWONG Kal HETPNONG TNG amodoon.
JOpQwva pe Tn ouykekpipévn diadikaoia, Ta UNKA GUNEyovTal

avd eTalpeia Kal HETOPEPOVTAL OE KEVTPIKA ONUEIN CUNNOYNG,
ar' émou ta mapaiapdvouy etaipeieg a&lomoinong. Ot eTalpeie
QUTEC, EMAEYOVTAL IE QUOTNPA KPITAPLA KAl TTPETTEL

- Na givat motomnoinpéveg amd To KPATog we ETAIPEIEG
avaKUKAWONG LAIKWY, WoTe va Stac@aliletal n mnpng
a&lomoinon Twv LAIKWVY Kal n poatacia Tou mepBaAovTog.

- Na givat a§lomoTeg otnv ayopd, e OIKOVOUIKA OTOLXEIO TTOU
amodelkvuouv TN BlwotdTNTd Toug. MPOog ToUTO YivETaL OXETIKN
€pguva amé To apuodSIo TUAHA TNG ETAIPEIAC.

AvakukA@oipa vAkd nou cuykevipodBnkav (1/2)

6.000 Kg
2014 2015
XAPTI
97Kg
2014 2015
MNATAPIEE

8.395Kg
2014 2015
EYIKEYEE
1.896 Kg 500 Kg
2014 2015
EYEENPEYTEE

MEPIBAAAON
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AvakukA@oipa vAkd nou cuykevip@Bnkav (2/2)

164 tux.

2014 2015
AAMINTHPEX

0 tux.

2014 2015
AXPHETA EAAZTIKA

1.655 It

2014 2015
AIMANTIKA EAAIA

0 Tux.

&

2014 2015
MEAANIA / TONER

Ma v mPowdNoN Twv UAIKWV 0TA £0YO0TACIA AVAKUKAWONG, CUVEPYAOTIKALIE HUE TIG ETALPEIEC:

AvakikAwon Zuokeuav A.E.
PwroxikAwon A.E.
Meléwng Zwtnpiov E.N.E.
A®HE

MEPME HELLAS A.E.

TONER & PRINTER ARTISTS

POWER CLEAN

Meiwon punwv and petagopec yia v ACS

H ACS, Aoyw Tou avTikelpévou epyaoiag Tng, Sivel idlaitepn
ONMACIa OTOV TTEPLOPIOKS TWV ATUOCPAIPIKWY PUTIWV TIOU
eKAUOVTAL KaTd TIC PETagopég. H etatpeia ivat motomoinpévn
katd ISO 14001:2004 amné Tov Siebvig avayvwplopévo popéa
ABS Quiality Evaluations Inc. yia to cUotnpa mepIBOANOVTIKIAG
Slaxeipiong mou epappolel. To cloTNUA AUTO TIEPNAUPBAVEL TV
a&1oAOyNoN TEPIBAANOVTIKWY EMITTWOEWVY KAl TV KATAPTION
TipoYpAppATWY TIEPIBOANOVTIKAG Slaxeiplong. EKTAG TG @INKAG
P0G To TEPIBANNOV Slaxeipiong Tou oTdAou NG, N ETalpeia
OuvePYACETal LE ETTAYYEAUATIEG LETAPOPEIC - YA LEYANOUG
BGYKOUG - Y1 TNV €vioXuon Tou KAASGoU, ToU KOOTOUG KAl TwV
UMWV, EVW TIAPAKOAOUBOEl 0TEVA TIG EENIEEIG OXETIKA HE TA
NAEKTPOKIVNTA OXATO.

H ACS, epappodel ouveyr POYPAUUOTO AVTIKATAOTAONG TWV
OXNUATWV TNG, TOOO YIa TNV €TaIPEia 600 Kal oTov SiKTUO TNG.

370 TMAQIOI0 AUTO, KATA TN XPOVIKN Tiepiodo 2012-2014, uhomoince
£va IPOYPAUKA OTASIAKNC TOTTOBETNON CUCTAMATOG
UYPOEPLOKIVNONG OTA QUTOKIVNTA TNG, AVTIKABIOTWVTAG CUVONIKA
102 amnd ta 137 @optnyd TG ZNUEWWVETAL OTL CUPPWVA [IE

KatavdAwon eveépyelag

H g§oikovounon NAEKTPIKAG EVEPYELAG, TTEPA amd TO OTTOLO
OLKOVOUIKO OQENOG HMTOPEi va €xel yia Tov OO - To omoio
ouvBwg meplopiletal, Aoyw Twv avTioTol wv eMevEUCEWV TTOU
TIPETIEL VA YIVOUV - €XEL LEYAAO QVTIKTUTIO OTNV TTPOCTACiA TOU
TEPIBANNOVTOC KAl OTO EVEPYEIOKO amoTUnwa Tou Opilou.

H 8éopeuon tou Opilou yia peiwon g KatavaAwong

UETPOELG, TA TTOCOOTA PUTIWV TIOU eKMEUTTEL N BevCivn givat katd
30% 1EPIO0STEPO AMd TO UYPAEPILO, TO OTTOI0
Sev mepiéxel Baptd pETaMa.

Katd 1o 2015, n ACS moUAnoe oplopéva amo Tta gopthnyd Ue
uypagplokivnon Aoyw moAaldtnTag Kai €Bale o€ EQappoyn
TIPOYPAUMA TIEPAITEPW UEIWONG PUITOYOVWVY OXNUATWV UE TNV
anéoupon armd TNV KUKAOQOopIa Kal TTEVTE AUTOKIVATWY Bev{ivng
moAaidg texvoAoyiag. MapdAnAa SiepeuviBnke pe tnv AEZOA Kot
10 Mavemotnuiou Atyaiou, n evEexoeVN TOTTOBETNON CUCTAKOTOG
(PUOIKOV OEPIOU OTA OXUATA TNG ETAUPEIAG KAl TIAOTIKA
ulorolriBnke n TomoBétnon oe éva oxnua. H avtikatdotaon Sev
TIPOXWPNOE TTEPAITEPW OE GANa OXrHaTa AOyw ENEPNG
TIPATNPIWV avePoSIAoHOU PUCIKOU aEPiOU, EIIKA OE IKPEC TTONELG
Kat wptd.

TéNog n ACS mipoxwpnoe otnv ayopd mepimou 200 VEwv SiKukAwv
KOl Y10 TA KATAOTAUATA TNG TAveANAdIKA, TA OTToia QVTIKATESTNOAV
£Vl MEPOG TWV (POPTNYWV TTOU XPNOIHEUAV KUPIWG VIOl LETOKIVATELG
EVTOC MEYAAWVY TIOAEWV.

NAEKTPIKOU PEVUATOC EKTEIVETAL TIEPA OTTO OTTIOLAONTIOTE
PUBUIOTIKA oUPUOPPWON. ZTov Opiho Quest €xoupe Béoel
S1a8IKACIES Y10 TV KATAPETPNON TNG EVEPYELAG TIOU
KATAVAAWVOULE, e OTOXO TNV amoSoTIKOTEPN XPrion TG Kat
mpoaivoupe oTtabepd o€ eVEPYELEC Yia TNV avafabuion Kat
BeATiwon Twv KTNPIAKWV KAt TEXVOAOYIKWY UTTOSOUWY HAG.

Gl-14
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Apdoeig

- Exel eykataotabel cUOTNUA PETPNONG TNG KATAVANOKOUEVNG
NAEKTPIKAG EVEPYELAG, UE EEEISIKEVPEVO NOYIOUIKO Kal EE0TAIOUO,
Uéoa amo To omoio Byaivouv cuUMEPAoUATA YIA TOUG TOMEIS
OTOUG OTTOIOUG TIPETTEL VOl GTOXEVOUV Ta HETPA UEIWONG, EVW,
MAPAMNAQ, £XOULE Hia €lkova TNG MOAVAE OTTATANNG NAEKTPIKOU
PeLUATOC avd XWPO Kat dpactnpiotnTa.

- Exel Eexivrioel mpoypappa oTadloKG avTiKatdotaong
AapmTRPWY HE VEOUG, Texvoloyiag led, xaunAdtepng
KATAVAAWONG KAl HEYAAUTEPOU XpOvou {wNG.

- Exel eykataotabei oUOTNHA AUTOPATNG AEtToupyiag Kat
0f3NCIHATOC PWTWV OTOUC KOIVOXPNOTOUG XWPOUG,

HE TN Xpnon aiodntripwv kivnong ry/kat aiodntripwv
PWTEIVOTNTAC (Yla TOUG EEWTEPIKOUG TTPOBOAEIC).

O1 8pdoelg aUTEC €ival OUVEXEIG
Kall €0V PHECO-UAKPOTIPOBETHA AMTOTEAéCHATA.

Ta anotedéopata Ba a&lohoyouvTal amo TG HETPHOELS
KATavAAWoNG KAt oo TIG AVAAUTIKES aVapOPEC TOU EISIKOU
Aoylopikou, e évapén evtdg Tou 2016. Emiong Ba cuykpivovtat
0l EVEPYEIAKEG EMOOOEIG TWV KTNpiwv He Toug Siebveic Seikteg
EnPI (ETAo10¢ SEiKTNG EVEPYEIOKAG KaTtavaAwaong og Kwh/m?).

To 2015, METUXAUE TEPAITEPW HEIWON OTNV Katavalwon
€VEPYELQG Kal 0TO 1008UVAPO TOVWV S1o&eidiou Tou avBpaka,
Onw¢ MapouctdleTal 0Toug TVAKEG TTOU AKOAOUBOUV.

Eviicwa evepyelaki Eviaon otov' Opio Quest (kWh/m’)

loo3uvapo Tovwv CO, avd £xog orov Optho Quest

ZroxoL

ZTOXOG YO TNV EMOpEVN TpleTia (2016-2018) gival va petwvetal
n Katavalwon pevpatoc (og Kwh) katd 3%-5% etnoiwg, e
otaBepry SpactnplotnTa. To TOCOOTO Heiwong

Ba ehattwvetal katd 0,5% yia K&Be 25% avénon
SpaotnpiétnTac.

O1oTox01 Ba avabewpouvTal ETAOLA, OTNV TIEPITTTWON KATA

TNV omoia urtdpé&el aTo pPENOV aAhayn fi/kat TPooBrikn GAAwv
Spaotnplotitwy otov Ouiho.

Kat' étog SiatiBetat éva mood yia emevOUoELG TTPOG TV
KaTeLOUVON TNG HEIWONG KATAVAAWONG NAEKTPIKNG EVEPYELQG.
lMa 10 2016 10 OO0 ekTIpATAL 6T Ba €ival TN TAgEWG

Twv 60.000€.

Ioxol peinong karavddwong peuparog (o Kwh) avd £vog

2016 2017 2018

MEPIBAAAON
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Kowvwvikn unguBuvotnta
AnoAoylopdg Biaotung Avdntuéng

IXEKG HE Tov AToAoYoS IQbility - EkkoAantriplo Neavikng Enixelpnpatikdtntac

Mnvupa tou lNpogdpou

Mrivupia tng Mpoédpou tng Enttponrig EKE Q i bi I i t H ilox'srfuon m; EMnvikic ﬂpo?;leéuevnc ;\Aﬁiac otic Siebveic ayopéc, n avadeién véwy
MrvuLia Tou AteuBOvovToe SUpBothou \ q ToAavToUXWV avBpWIwy, N TPOWONGN TN ENNVIKAC KAIVOTOUIAE KAl aVTAYWVIOTIKOTNTAC,

n a§lomoinon ¢ EUMEPIag Kat Twv SUVATOTHTWY Tou avBpwivou Suvapikol Tou Opilou
Quest, n ETAPIKI CUVEICPOPA TIPOG TNV KOWVWVIA Kal TNV ayopd £pYAciag amoTteAOUV TouG
omnoudaidtepoug Adyoug mou o Opihog Quest dnuiovpynoe o 1Qbility.

| Driving ideas ahead

%5 ) OMIAOE QUEST . . .
Avdntu&n g ayopdg, p€ca ané v evioxuon
. KAWVOTOHOV WEQV Kat Thv avantugn Thg VEAVIKNAG ENXEPhPATIKOTNTAG
; /9 AIAXEIPIZH BIQZIMHE ANAMTY=HS To IQbility gival éva eKKOAATTTHAPLO VEWV ETTIXEIPNMATIKWY Y& otabepr ouvepyaoia pe S1eBvolg BehnvekoUg eTalpeieg
£ Spdoewv dueoa cuvdedepévwy pe TNV TexvoAoyia, To ormoio Texvoloyiag (Microsoft, Rackspace, HP, IBM- Softlayer), To IQbility
SnuovpynBnke Tov Ampihio Tou 2013 kat otnpiletal amod Tov TIPOOMEPEL OTIG UTTO EKKONOWN ETTIXELPNOELG SWPEAV TTOKETA
‘Opho Quest. Epyo tou IQbility gival n umootpién g UTTNPECIWV YIa va SIEVKOAUVOOUV OTa TIPWTA TOUG BritaTa.
VEOPUOUG ETTIXELPNHATIKOTNTAG OTA TTPWTA TNG BriHaTa, 2NMAvTIKA glval €MoONG Kal N CUVEICQOPA EUTTEIPWV
S100€TOVTOG O EMAEYUEVES ETTIXEIPNMOTIKEG OUASEC TTOPOUG, €€EIOIKEVPEVWV OTENEXWV KAl ETTIXELPNUATIWV AT TO EYXWPLO0
Héoa Kal TExvoyvwaia ou SIEUKOAUVOUV TnV emTuXia Toug 0TI  Kat SteBvEC TTepIBAahoy, ol omoiol Slabétouv Xpovo
S1ebveic ayopéc. TPOo@EPovVTag mentoring kat coaching.
‘W@‘ MEPIBAAAON , . ) N o o
NG M VO CUUETEXOUV OTO TIPOYPAUKA eKKOAaPNG IQbility, Mépa amod TNV WONON TWV EMXEPNUATIKWY OpAdwWY, N
Ol ETMYEIPNUATIKEG OUASEC uTOBANOULV TV TPATACH Toug 0Tov  cuveloopd Tou IQbility eival ouolaoTikng onpaciag, T6oo yia
KOINONIA 1otéTomo www.igbility.com kat a§lohoyoUvtal pe Bdon Téooepa TNV ENNVIKR ayopd Kal Ty Kovwvia, 6oo Kal yia T Siebvn
Vi) KpITpLa: a) TNV opAda Twv CUVTEAECTWV B) TNV EVPEIA Kat avadelEn TN ENNVIKAG TEXVOYVWOIaE Kal UAOTTOINHEVNG
S1€6vr} TIPOOTTTIKY) TOU TIPOIGVTOC y) TNV EVOWHATWON kawvotopiac. H ypriyopn mpdofaon Twv véwv PoidvTwy Kal
IQbility - EkkoAantripto KAIVOTOUWY XOPAKTNPIOTIKWV Kalt 8) To apyikd Seiypa UTINPECIWV OTIG SIEBVEIG ayopég ELVoEiTal, TOOO PEoW
Neavikng Enxelpnuatikétntag ulomoinong. Na Tig opAdeg ToU TEAIKA EMAEYOUV, TO TIPOYPAUHO  CUVEPYEIWV HE TIG TalpEiEG Tou Opidou Quest doov Kat PEow
€KKOAAWNG €xel Sidpkela SWSeKa UNVWV Kat ETIAlEL OTN TpiTwv ouvepyalopevwy cupBolAwv Kat angel investors.
Apdoelg ya v Exnaideuon o00TaoN NG EMIXEIPNONG, OTNV TTEPITTTWON TTOU AUTH SV XEL
EBENOVIIKES BpAoElC TwV pyalopéviwy 1én cuotaei, oTNV OAOKANPWON TOU TIPOIBVTOG KAl OTNV Emi Tn¢ ovaiag, To IQbility amoteAei T povadikr IIwTIKA
uloroinon Twv MPWTWV Bnpdtwy otnv ayopd. Emmiéoy, To mpwToBoulia EN\NVIKNG eTaipeiag mou péoa and cuoTnUATIKN
zuvepyaoia pe MKO kat Kowevikodg Gopeic IQbility KaAUTTTEL UTTNPEDIEG AOYIOTIKIAG KAl VOUIKAG Sadikaoia avakaNUTTEL, EMAEYEL KAl CUPUETEXEL OTO METOXIKO
oo TAPIENG, MANPELS YPapelakéG urodopég, cloud hosting, KEPANALO ENNVIKWV VEOPUWV ETTIXEIPIOEWV.

workstations Kat S10pOopwv EIOWV TEXVIKEG UTTOOOUEG.

MEAAONTIKOI £TOXOI YnootuipiEn I0bility (1/2)

Q&

2013 | =106 ]
MAPAPTHMA

Ap1Bpég Awriicewv 2014 | <1 80 |
2015 |
2013 | < 35 |

Opadeg nov nép 2014 3 2

ané cuvevieUEelg
2015 | =<1 30
203 (=6 ]

Opddeg nov nép >

otn short list 2014 B
2015 (-S|
2013 Offerial, Captainwise, Pollfish

Startups 2014 Mist.io, e-nios, PanelSensor

nov unootnpixBnkav
2015 Alcancode

KOINQNIA
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AnoAoylopdg Biaotung Avdntuéng

YXeUKd Je tov AnoAoylopd 2013 | {2432 |
p , Npeg nov apiépwcav %
Mnvupa tou lNpogdpou oteAéxn tou Opidou Quest 2014 |
2015 | 2470

Mnvupa tng Mpog€dpou tng Enttponng EKE
203 [ %
Npeg nov qtpl'e'puuuv 016 [ = 16k ]
eEwrepkol pévropeg
2015 [T

Mrivupa tou AteuBivovtog ZupBoUAou

) OMIAOE QUEST . .
60 c&edikeupéveg B€cerg epyaciag
< Ol eTalpEieg TTOU €x0uV UTTOOTNPIXBEL PEXPL OTIYUNG amnd To mpdypauud Tou IQbility éxouv Snuoupynoel éwg oripepa mavw ano
,& AIAXEIPIXH BIQXIMHE ANAMTY=HX 60 TTOAU e€e18IkeVpEVEG BETELG Epyaciag Kal avagépovTal TapakdTw. EmmAéov, unmdpyel ouvepyacia Kal he AANOUG QOPEIC TOU
B

OIKOOUOTHUATOC TWV start ups, HETA&Y Twv omoiwv n Movada Kaivotopiag tou EBvikol MetadBiou MoAuteyveiou, e Tov
ouvepyatiké xwpo found.ation, aAA kat e ANNeG BepoKOITISEG, yia avtalhayr} TOpwV Kal TEXVOYVWGIag:

\-\Offerial Offerial

Epappoyn mou Siacuvdéel Eevodoyeia kat uroPriPloug TEAATEG Kal
TIPOOPEPEL TIPOCWTTOTIOINUEVEG TTANPOPOPIEC PINOEEVIaC,

oA\ @ captainwise  Captainwise
MEPIBAAAON , . . . .
\& Y00TNMA TToU TIPOTEIVEL UVSUACHOUG EEVOSOXEIWY KAl AEPOTTOPIKWV
—~ €lottnpiwv MPog S1aPoPETIKOUG TIPOOPICUOUE, AVAAOYA E TO TTOOO TTOU
&) KOINONIA S100£Tel 0 XPNOTNG KAl TIG NHEPOUNViEG TTou emBupE va Ta&IGEPEL
6O Panelsensor

panelsensor Mia epappoyn 1davikn yia Stopyavwtég cuvedpiwy, mou onbd otn Sidadpaon

ME TO KOO Kat Sivel MARBOC OTATIOTIKWY KAl METPHOEWY, KABWG Kal éva
oLyxpovo gpyaleio pétpnong tou ROI xopnylwv.

|Qbility - EkkoAantripto
Neavikng Enxelpnuatikétntag

Apdoeig yua v Exknaideuon -

~ Mistio
EBeloviikég dpdoelg Twv epyalopévav = . . . . .

mistio BonBd Siaxelptotég cuoTNUATWY Kal TTPOYPAUMATIOTES VA AMAOTTIOICOoLV TN
Yuvepyaoia pe MKO kat Kowvwvikoug ®opeiq ' Slaxeipion Kal TapakoAoUBNoN TwV servers Toug, va JEIWOOUV SPacTIKA ToV

XPOvo avTidpaorig Toug Kal va au§oouv To uptime TwV UTTNPECIWY TOUG.

e:Niosimtlzl - e-Nios
Mia UTTOAOYIOTIKH TAAT(QOPA TIOU, JIE TIPONYUEVES UEBOSOUC UTTOAOYIOTIKAG

MEAAONTIKOI XTOXOI VONHOOUVNG, TPOOPEPEL AUTOUATOTTOINUEVN, HACIKE) avdAuon TOAUTTAOKWY
yoviSlokwv Sedopévwy, yla Thv avamtuén véwv SloyvwoTikwv peBoSwv kat
NV e€ATOUIKEVUEVN BEPATTEUTIK).

MAPAPTHMA
m Polifish
AaSIKTUOKN UTTNPETIA TTOL TTIPOOPEPEL O€ omolovOATOTE TN SuvatdTnTa Va

TIPAYUATOTIOLEl TTONU EUKOA KAl YPHYOPO EPEVVEC OE LOPPH EPWTNIIATONOYIWVY,
Xwpig va xpetdletal va Bpet o iS10G dTopa Vo CUUTANPWOOUV TNV €PEUVA TOU.

Q&

B8 allcancode Allcancode
AvamtUooEel £va eKTTAISEUTIKO CUOTNMA BACIOUEVO O NAEKTPOVIKO ALK VIOL
TIEPIMETELAG, UE TO omoio TTadIA 6 £wg 12 €10V pabaivouv va ipoypappati{ovv
NAEKTPOVIKOUG UTTOAOYIOTEG (2015).

Ao TNV apxr TG Aettoupyiag Tou, Tov Ampilio Tou 2013 TOU OIKOOUOTHHATOG TNG VEAVIKAG ETTIXEIPNMATIKOTNTAG, EXEL
UéxpL To TéAog Tou 2015, To 1Qbility éxel mpaypatomolioet TIOPOUCIAoTEl o€ TTABOG EKONAWOEWV Kal §pAoewv 0To XWPO
TPEIG KUKAOUG UTTOPBOAAG TIPOTACEWY, £XEL EMEVOUOEL OTIG Twv Startups, TPOKEIMEVOU VO HETAPEPEL TN OXETIKA

VEOPUEIC emixelprioelg 120.000€, Ta £é§oda Aertoupyiag TEXVOYVWOIQ TOU O VEOUG EMIKEIPNMOATIEG.

aviiABav o€ 400.000€, eV, O CUVEXT OUVEPYATIA UE POPEIC
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Q&

Zupperoxn tou 1Qbility o€ exdnAdoerg yia Ty npodBnon TG VEOQPUOUE ENXELPNPATIKGTNTAG

Business Days (ouvdiopydvwon pe iSquare)
Mavépapa Enwxepnpanxétntag Owkovopikou M.A.
Mavenwcuipo Melpard

IxoAeia Znpidn

Awywviopog Pn@raxig kawvotopiag tou Aebvoug
Acepohpéva ABnvav «Digital Gate»

Startup Bootcamp tou Owovopikod N.A.

Startup Weekends oo B6Ao kat tnv ldtpa

Zuvedpuo Innovating for Privacy
OpenCoffee Patras

Infocom

Emea @ public

Apdon tou ZEB «Madi otnv ekkivhon»

Pitch sessions tou Orange Grove

Apdoeig yua v Eknaidsuon

H Texvoloyia, Baoikd avTiKeipevo Epyaciag Twv ETAIPEIWY TOU
Ouidou Quest, cuvdeTal oTEVA e TNV eKMaiGeLON, KABWE
SteukoAUvel T Sidaockalia Kal PEYIOTOTOLEL TO AMOTEAECUA TNG.
Me To mépaopa Tou xpdvou, mapatnpoUue OTL n Texvoloyia
a&lomoleital ohoéva Kal TIEPICOOTEPO OTO TIEPIBANNOV TNG
OXONIKNG TAéNG kat av€avel Tig duvatdtnteg Sladpaong. Katd tn
S1apkela TnG 35eToug Mapouasiag Tou oTnv ayopd, o Ouhog

Kaworopia otnv Exnaidcuon

O Opog Quest vhorotei Tn Spdon «Kawotopia otnv
ExmaiSeuony, oToxevovTtag, METAgy AANwV, 0TV El0aywyn TNG
Wneotakng Texvoloyiag otn Sidaokalia, otn Snuioupyia kat Tov
EUMAOUTIOHO TOU EKTTAISEVUTIKOU TIEPIEXOMEVOU KAl OTN
Si16aokalia KWSIKA 0Ta OXOAEIQ, EVW EMBIWKEL CUVEQYATIA PIE
OAOUC TOUG EKTTAUSEUTIKOUG (POPEIC TTOU €MINTOUV TNV
avaBaduion kat Tov eumouTiopd tng ekmaidevonc. H §pdon
AapBdvel uméyn tnv odnyia g UNESCO, clppwva pe Ty
oToia N XPrion KIVNTWY UTTONOYIOTIKWY CUCKEUWV TIPETTEL VAL
evOappuveTal Kal va TIpowBOeital o€ OO Kal TIEPIOCOTEPES SOUES
NG eKmaideuUoNG, e AMWTEPO OKOTIO VAl KATOXUPWOEL emionua n
XPHON TOUG O€ OO Kal TIEPIOOATEPA PEPN TOU KOGHOU.
Eidikdtepa, n eTatpeia iSquare, yvwpilovtag ta 0QENn amd Tnv
alomoinon Tou iPad w¢ ekMaISEUTIKOU epyaleiou, Ta TENeUTaia
XPOVIa UAOTIOIEL TNV €loaywyr] TOU 0TI OXONKEG TAEEIC, pE
AMWTEPO OTOXO O KABE HabnTrig va xpnoluorolei éva iPad, To
Aeyouevo mpdypappa “iPad 1 - 1" Ma va aflohoynoel Tic
OaNNaYEG TTOU EMIPEPEL N gVpeia prion Tou iPad otn pabnolakn

Wnponoinon 6xoAik@v BifAinwv

310 MAQio1o Tou TIPoYPAUATOC «Kavotopia otnv Ekmaidsuony,
n iSquare cuvepyAaoTnKe e OpAda EKMTAISEUTIKWVY Kal
Ynelomoinoe, €81KA yia 1o Aertoupyikd oclotnua iOS tng Apple,
NV eKMASEVTIKY UAN BACIKWY GXONKWY HaBnudtwy Tou
AnUoTIKOU Kal Tou Mupvaciou, €101 WOTE va gival TPOoRACIUN
€VTOG Kal EKTOC TOU TIEPIBANOVTOC TNG OXOMKNE TAENG. Me Tnv
Yneolomoinon twv XxoNkwv BiAiwy, n morynon otnv
ekmatdevTIKN UAN gival euxaplotn, KabBwg ouvdudadel Keipevo,

KOINONIA

Quest €xel emevOUOEL TTOMATIAA OTNV EKTTAIGEVON, EVW CrEPA
ol eTaipeieg Tou Opilou UAOTIOIOUV OTPATNYIKESG SPATELG
€0TIAOPEVEC OTNV ekmmaideuon mou avaabpifouv Tnv moleTNTA
g, evBappUlvouv TNV aploTeia kat TNV évtaén otnv ayopd
€PYaoiag Kal evioxouv pe TOMoUG TpoTToug To £€pyo tng. Ot
Spdoelg auTég gival ot €€NG:

eumelpia, To 2015, n etaipeia Eexivnoe tnv ekndvnon
EPEVVNTIKNG UENETNG, OE OUVEPYADIA LE TNV EPELVNTIKY OpAda
Mponypévwv Texvohoyiwv MaBnong kat MoAtiopov - CoSyLLab
(Computer Supported Learning Engineering Lab) Tou Turjpatog
Ynelakwv Zuotnudatwy tou MNavemotnuiou Meipaiwg.

ZTOX0G TNG MENETNG €ival N avAluon Tou Tpomou a&lomoinong
™G mpooéyyiong “iPad 1 - 1” o€ évteka oXoAeia Kat n PENETN TNG
pabnotaknc epmelpiag. H pehétn Ba eotidoel otig uebddoug
vhomoinong eKMASEUTIKWY TTapeUBAcewv Kal Ba odnynoel otnv
avddeién BENTIoTWY MPAKTIKWV 1Tou Ba Stadwoouv kat Ba
£vBappUVOULV TN XPrioN TwV CUOKELWV iPad OTNV EKTTAGEUTIKN
TPAKTIKN. Ot TTPAKTIKEG AUTEG Ba KATAYPAPOUV LE TN HOPPr
£VOG 0dnyoU KaArG Xpriong, o omoiog Ba PETOPPAOTE] Kal oTa
ayYAIKd, WOTE va KUKAOQOPNOEL Kal eKTOG EANadag kat va
anmoteNéoel EQATrpLo yoviung aglomoinong twv iPad otnv
eKMASEVTIKN TTPAYUATIKOTNTA.

€IKOVEC, NXOUC, BIVTED Kal EQapHOYEC Kal N Sladikacia Tng
S16aokaliag kat TnG pabnong yivetat @INIKA kat StadpaoTikh. Ot
MaBNTEC, Ol EKMTAUSEUTIKOI KAl Ol YOVEIG UITOPOoUV va KATEBACcouV
o€ ouokeurj iPad Swpedv To PNPLOTTOINUEVO KAl EYKEKPIUEVO
anoé 1o Yrmoupyeio Maideiag ekmadeutikd UAKS, amé Tov
1ototomo ebooks.edu.gr Tng unnpeoiag ITYE Aldgavtog Tou
Ymoupyeiou Madeiag kat amé To www.edupad.gr.
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Q&

To Mo oNUAVTIKG amoTéAeopa TG dpdong Tng Wnelomoinong
TwV ZXoNKWV BiBAiwv gival 6Tt kavel Biwpatikr Tn Stadikacia
™G HAbnong, v emavakabopilel kat Tnv avaBabpilel moloTika
o€ Babog xpovou. Emiong, pe Tnv Wnelomoinon twv ZxoNKwv
BiBAiwv, Sleupuvovtal ol SuvatdTNTEG CuVEPYATIag Tou padnt
JIE TOUG CUMMOONTEC TOU KAl TOV EKTTAUSEUTIKO, EVW O HaBNTNG,
XWPIG VO CUVEIONTOTIOIEL OTL UENETA, UTTOPEL UE OPEEN VA KAVEL
TIC AOKAOEIG TOU PN@Lakd, va autd-a&lohoynOei kat va
BertiwOei.

H iSquare oAokArjpwaoe Tnv vhomoinon T dpdong Tng
Wneolomoinong Twv XxoMkwv BiAiwv To 2014, petd and

OUCTNHOTIKN €pYacia evog xpOvou Kat ouveyiel TN
UTOGTNPIEN TOU CUPPWVA E TIG BEATIWOEIG KAl AANAYEG TOU
Ymoupyeiou Maideiag. H uhomoinon yive pe idloug mépoug, To
apxIKd UPOG TwV oToiwv yia Adyoug apyng Sev givat
AVAKOWVWOIO Kalt N opdda uhomoinong mepNauBave évav
project manager, pia opdada 7 eKMTASEVUTIKWVY Kal EMITAEOV 2
EKTTAUSEVUTIKOUG — EMPEANTEC. TO PNQPIOTIOINUEVO EKTTAUSEUTIKO
UAIKO péoa amo to Owoovotnua g Apple, aflomololv
KaBnueptvd otn Sidackalia Toug TEPIOCATEPA

am6 20 oxoAeia o€ OAn TNV EA\ASa, petady Twv omoiwv

Kat éva dnuocio oxoAEio.

Wngronownpéva oxolikd BipAia Tou Anponikou

A Anpotukod B' Angotikou I™ Anponixoy
Mwooa Mwooa Mwooa
MaBnpatkd MaBnpatikd MaBnpatikd
Mehétn MepiBaMoviog MeAétn MepiBdAoviog Mehétn MepiBdaMoviog

lotopia

A" Anpotikou E’' AnponixoU It' AnpotikoU
Mwooa Mwooa Mwooa
MaBnpatkd MaBnuatikd MaBnpatikd
Mehétn MepiBaMoviog duokn ®uokn
lotopia lotopia lotopia

lewypagia lewypagpia

Quokn Aywyn E'

®uokn Aywyn It

Wnepronownpéva cxoAikd BipAia ov MNupvaciov

A Tlupvaciov B’ MNupvaciou I Fupvaciov
NeoeMnvikn Mwooa NeoeMnvikr Mwooa NeoeMnvikn Mwooa
MaBnpatikd MaBnpatkd MaBnpatkd
BioAoyia ®uokn ®uotkn
lotopia Xnpeia Xnueia
lewMoyia-Tewypagpia lotopia lotopia

lewAoyia-Tewypaepia BioAoyia

www.edupad.gr

To www.edupad.gr mpoékue amé Tn ouvepyaoia Tng iSquare
Kal piag opddag emlektwy eKMAIGEVTIKWY PE I1aiTePN yvwon
Kal EUTTELPia OTN XPrON WNPIOKWY EPYOAEIWV OTO OXONKO
niepIBaMov. MpdKkertat yia €va 6UVONO EKTTAISEVTIKWY
£@appoywv Kat pnelomoinuévwy BipAiwy, Ta§ivounuévwy ava
€idog, ekmaideuTikn Babpida kat yvwoTikd medio, ol omoieg ivat
€UKOAA TIPOGPBACIUES aTd PaBNTEC, YOVEIG Kal eKMTAISEUTIKOUG
K&Be Babpidag, amd to Nnmaywyeio £wg kat To AUKELO. KOO
Tou www.edupad.gr givai va Bonbrjoel KABe eUMAEKOUEVO OTNV
eKMaSELTIKA S1adiKacia va XpnoloTToLE] AMTOTEAECUATIKA Kal

Zuvappoloyavrag tov Ynoloytoti Quest

Mpokettat yia éva, povadiko yia ta ENNVIKA dedopéva,
TPOYPApHA @oeviag padnTwv SnUOCIWV Kal ISIWTIKWY
OXOAEIWV OTIC EYKATACTACEIG TTAPAywYNG Kat Stakivnong Tou
emtpaméflou NAeKTPoVIKoL umohoyloTr} Quest. To eKMASEUTIKO
auto mpoypappa tng Info Quest Technologies anmsuBuvetal oe

va alomolei TIG EKTTAIOEVTIKEG EPAPOYES IE TOV KOAUTEPO
Suvatd Tpomo. H opdda Twv EKMTAGEUTIKWV EXEL EMAEEEL Kal
alohoynoel TI¢ KOAUTEPEG KAl TAEOV KATAMNAEG Yia TO ENANVIKO
EKTTAISEVTIKO CUOTNMA EQAPUOYEG. Me To edupad, n
apOUOIWoN TNG YVWonG ival éva euxaploTo maixvidy, n
ekTaUSEUTIKN S1I600KANiQ EVIOXUETAL KA TO EKTTALSEUTIKO €pYO
SteukoAvvetal. MapdTt To www.edupad.gr gival og SOKIUAOTIKA
Aertoupyia, katd to 2015, TPAYUATOTION|ONKE ONUAVTIKY
avénon Twv a&loAoyRoEWY TwV EKMTAISEUTIKWY EQAPOYWV.

pabntég MNupvaciou kat AUKEIOU Kal UAOTTOLEITAL CUCTNATIKA TA
TEAeUTAIO SEKATTEVTE XPOVIA OTO TIAGHOIO TWV EKTTAIOEUTIKWV
EMOKEPEWV TIOU EMAEYEL KABE OXOAEIO. ZTOXOG TOU
TIPOYPAUHOTOG «ZUVOPHONOYWVTAG ToV YroAoyloTr Quest»
€ival va ipoopepBei 0Toug pabnTtég Nupvaaciou kat AuKeiou,
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O &

ave€apTnTa e 1o av omoudddouv o dSnudota 1 IBIWTIKA
oxoleia kal To eminedo Twv epyactnpiwv NMANPOPOPIKAG Twv
OXOAEIWV TOUG, LA OUCIAOTIKH eUMELPia EEOIKEIWONG PE TV
KOTOOKEUH TWV NAEKTPOVIKWY UTTOAOYIOTWY, OANA KAl Jia TTPWTN
yvwplpia pe éva Sopnpévo etatptkd mepIBANOV Kat OTENEXN HE
EUMEIPIA KAl IKAVOTNTA VA LETASWOOUV Th yVWOon TouG.
Avdapeoa ota o@éln and tnv mapakohouOnon Tou
TIPOYPAUIATOG, KEVTPIKK B€0n €xel N eUKOAGTEPN SISaoKaAia
Tou pabrpatog e MANPOEOPIKAG 0T OXONIKN TAEN.

ZUvolo padbntdv avd £tog

H Info Quest Technologies cuvepyei pe Tov eKMAIGEUTIKS TNG
MAnpPo@opIKNG, Bonbdel va petapepBei yvwon emikaipn Kat
OUCIACTIKN OTO PaBNTH Kat MPoBdNel Tnv adia kat
xpnodtnTa ¢ MAnpogopikric. A&iCel emiong va onuewdei ot
TO TIPOYPOAUMA «ZUVAPHOAOYWVTAG ToV umtohoyloTr) Quest»
TPOWOE TIC APETEC TNG EMYEIPNHUATIKOTNTAG, TNG TTOLOTNTAG
oTNV £pYAOIQ, TNG TTPOCAPHOOTIKOTNTAC, TNG e€E1dikeuong Kal
NG APOCiWwoNg 0TOUG HaBNTEC, £T0L WOTE va TEBoUV Ta BepéNia
Yl TNV TIEPATEPW AVATTTUEN TNG VEAVIKAG EMXEIPNHATIKOTNTAG.

ZUvolo pabntdv avd wa&n & avd £tog

2n Noxcion [ 75 TGS 2y

267
2a Aukeiou
2014 2015 1n Aukeiov
3n Fupvaciov | 12038

Eukaipieg yua npaknikin doknon

O etaupeieg Info Quest Technologies kai Uni Systems,

oTo MAaicIo 0TaBEPN G oLVEPYATIag pe Ta IGpUpaTa TNG
TprtoBaBuiag Exmaideuong, mpoo@épel Tn SuvatdTnTa OTOUG
(POITNTEG VA KAVOULV TNV TIPAKTIKH TOUG AOKNON OE QUTEG.

O1 @ottnTéC emw@eNovvTal 100 €MeIdr) SlEVPUVOUV TIG YVWOELG

TOUG, 600 Kal MEION ELI0€PXOVTAL OTASIAKA OTNV ayopd
£PYACIAC, ATTOKTWVTAG EUTTEIPIEG KAl TTPOUTINPETIA. Y€ KATTOLEG
TIEPUTTWOELG, N CUVEPYATIA TWV POITNTWV HIE TIG ETAIPEIEG
€MeKTEVETAL PETA TN Ai€Nn TG eptoSou

TNG TPAKTIKAG AOKNONG.

®Pountég oe Mpaktikn Acknon

O e

2014 2015
Info Quest Technologies

2014 2015
Uni Systems

Ynotpopieg o portntég

Ot etaupeieg Uni Systems kat ACS, emPpafevovtag tnv gicodo
otnv TprtoPabuia Ekmaidevon, SiéBecav amd pia umotpogia
omoudwv o€ MPoTTUYIoKkoUg DortnTég Tou TUAHATOG

XPNHOTOOIKOVOUIKAG Kat TPame(IKAG AlOIKNTIKAG TOU
MNavemotnuiou Mepaid.

Ynotpopieg o€ portnteg

@ Dopeic: Turipa Xpnpatoolkovopikig Kat TpanedikAg
Aontiknig tou Mavenotnpiou Metpaid, Deree College

2014 Evawpeia - xopnyég: Quest ZUPUETOXOV

. ®Dopéag: Turpa Xpnuatooovouikngkat Tpanedikng
Awontiknig tou Mavenotnpiou Mepatd

2015 Erawpeieg - xopnyoi: ACS, Uni Systems

KOINONIA
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ZmpiEn Opddag Popnotikiig Tou 1ou Mupvaciou Kopomviig

To Mdptio Tou 2015, n opdda Popmotiknig Tou 1ou Mupvaciou
Kopotnvrg katéhafe tn deltepn Béon otov MaveArvio
Alaywviopod Poumotikng “FirstLegoLeague’, mou Tehei umo v
ayida tou umoupyeiou Maideiag kat Opnokevpdtwy. Me auth T
Slakpion, N opdda améktnoe To SIKAIWUA CUPUETOXNG OTO
MPWTABANua “Open African Championship” mou

Porrntuxog Alaywvicpég economia
>1a0epdG UMOOTNPIKTAG Tou PortNTIKoU AlaywVIGHOoU
economia, N Info Quest Technologies rjtav kai to 2015

mpaypatono|enke 5-7 Maiou 2015 oTo MoxAaveoUmoupyK.

H Uni Systems kdAue pépog twv e£6dwv ¢ opddag,
oupPBarovtag oto Tagidt Toug otn NéTIo AQPIKA Kat Tn
OUUHETOXT TOUG 0To Slaywviopd. H opdda cuvaywvioTtnke pe
madid amd OAO TOV KOOUO Kal TTPOTABNKE yia mévte Bpafeia.

SwpoBETNE Tou Slaywviopo, evBappUVoVTag TNV KPITIKN
OoKEYN Kal TNV TIPOOTIABEID TWV QOITNTWV.

EBeloviikeg dpdoelg Twv epyalopEVWY

Ot epyalopevol Tou Opilou Quest evBappuvovtal va
ekppAlouv Kal va urmootnpilouv SpAcel Tou WPeAOUV TO
KOWVWVIKO OUVONO Kal Ol ETAIPEIEG SIaBETOUV TTOPOUE yia TV

E@eAovuikn Ayodoocia

O1 etatpeieg Tou Opidou Quest Sopydvwaoav eBeNOVTIKN
apodoaoia og Kevipikd ktripta epyaciag, Sivovtag Ty eukaipia
oTou¢ £pyalopEVOUC VA TIPOOPEPOULV aijia, AANA Kal va

®udAec aiya nov GUYKeVIpWOnkav

UvoAo Opidou Quest
9
80 >
<

vhoroinon autwv Twv §pdoewv. MNa to 2015, ot EUKAIPIES TTOU
gixav ol epyalOpeVol ylo GUNOYIKF KOWVWVIKY TIPOGPOPA
nrav ot e€NG:

eNW@eAnBoLV og Tepimtwon avaykng amo tTnv Tpdmela Aipatog
OE OUVEPYAOIA [UE TO VOOOKOMEIO Apaia OAEUIVYK.

®udAeg aipa nov aflonouibnkav
UvolAo Opidov Quest

46
S
25
o

Kévrpo MNMpootaciag tou Mawdiod Atukng «<H Mntépa»

To Kévtpo Mpootaciag tou Madiov Attiknig «H MHTEPA»
amoTeei éva armod Toug KUPIOUG POPEIC TASIKNG TTPooTaciag
otn xwpa. Ot uTOSOPEC ToU TIEPINAUPBAVOLV KEVTPIKO KTHPIO
unodoxn¢ U PETOUUEVWY, KEVTPO UTTOSOXNG BPEPWV, OKTW
nepintepa @Noeviag Bpepwv-vniwv, oTéyn SNIOUPYIKAG
AmaoKOANoNG MaSIWY, EeVva eyKLWV-AeXwidwy, ypageia
OTEYaonG UTNPECIWV Kalt BonBntikolg xwpoug. Me apetnpia
nmpwtofoulia epyalopévwy g Uni Systems, Slopyavwbnke yia
£€KTn ouvexopevn xpovid Snack Bazaar, oto omoio epyaldpevol

Tapaokevaocav aApUPA Kat YAukd edéopara, mou SiEBecav pe
OUMPBOAIKO avTiTio Kal Ta €008a amd Ta omoia SlaTédnkav o€
NoyoBepareieg, KivnoloBepareieg kat Puxobepameie vniwy,
au€avovtag Tig mBavoTNTEG Toug va amoidpupatomoindoulv.
Emiong pe mpwtofBoulia twv epyalopévwy, Slopyavwbnke
TIPOCMOPA TIAUSIKWY KAl YUVAIKEIWV pouxwV Kat urmodnudtwv
Y10 TIG LOVOYOVEIKEG OIKOYEVELEG TTOU UTTooTNpilovTal

ano o 16pupa.

Kévtpo Ynodoxig kat AAAnAeyyung Aripov ABnvainv (K.Y.A.A.A))

To Kévtpo Ymodoxng kat ANNnAeyyUng Arjpou ABnvaiwv
(KY.AAA) avpetwrilel Ta mpoBAfpata otéyaong, oftiong,
uyeiag kat emavévtaéng Twv aotéywv mou (ouv oTnv TTOAN
KaBWE Kal OIKOYEVELES, TTOU evw Sev €ival AOTEYEC,
avtipetwriCouv coBapd mpoBAruata otnv KabnuepvoTnTd
Tou¢. Ta mpoypAppaTa UMTOoTAPIENG TWV EUTIABWV OUASWY

oxedladovtal kat uhomololvTal anoé Tnv Kowvwvikn Ynpeoia
Tou KY.A.AA. To AeképPpio Tou 2015, ot epyalOpEVoL TwV
ETAIPEIWV TOU OUINOU CUYKEVTPWOAV TPOPIUA, POUXA KAl
@dappaka, Ta omoia mapadoONnKav OTIG EYKATAOTACEI TOU
K.Y.A.A.A. Mg Tnv TOoOTNTA TWV TPOPIUWY TTOU CUYKEVTPWONKE,
SnuovpynBnkav akETa oitiong yla 150 OIKOYEVELEG.
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Npooopd o KYAAA

2.687

2014 2015 2014
OwKoyéveleg Mou unootnpiXTNKav

YuoKeuaoieg Tpo@iHwY

2015 2014 2015
Nolnég ouokeuaoieg

(extiunon KYAAA) Hakpdg ouvtipnong TPOQIpWY
2014 2015 2014 2015 2014 2015
Aépata Zeuydpla ®dpuaka
POUXWV NanoutoLwV

2uvepyaoia pe MKO kat Kowvwvikoug Qopeig

H Tomikn kowotnTa givat ISlaiTEPA CNPAVTIKN YIA TIG ETAIPEIES
Tou Opidou Quest, KABWG 0To MACIOIO TNG Ol ETAIPEIEG
SpaotnplomolouvTal kat avantuocoval. Ot eTalpeieg Tou
Ouidou dpaotnplomolovvTal Katd KUplo Aoyo otnv EN\Gda kat
yU' auto To Adyo tn Aapdvouue umdYn we TNV upUTEPN LG
TOTIKN KowdTNTa. Agdopévng Tng e£a00evnéVNG OIKOVOUIKAG
Kataotaong tng ENadag orjpepa, To épyo Twv Mn
KuBepvnTikwv OpyavioewV Kat TwWV KOWVWVIKWY POPEwV gival

Xapoyeo tou Mawdiov

O eTatpeieg Tou Opidou Quest Slaxpovikd otnpilouv To €pyo
Tou opyaviopou «To Xapdyeho Tou Madiovx, avayvwpilovtag
TO OPENOG TOU OTNV Kovwvia. Mo cuykekpipéva, n etaipeia ACS,
e€umnnpetei o ¢pyo Tou Opyaviopou, kabopilovtag yia auTtov
€181Kr} EUVOIKI) TILOAOYIOKH TTONTIKY, EVW avéENaRE Kat T
SwpeAV PETAPOPA TwV EI6WV TTou CUNEXONKav e

“Quest Studio”

O opyavioudg «To Xapoyeho tou Madiov» katd to 2015
gykawiaoe 1o “Quest Studio’, éva mAfpeg studio pe e€omhiopd
yla TNV avapetadoon padlotnAEOTTIKOU OHUATOG, TO
UEYANUTEPO PEPOG TOU OTTOIOV TIPOCEWPEPE N eTalpeia Info Quest
Technologies. O opyavioudg a&lomolei To studio yla v
vloroinon Tou €pyou Tou Kal Ta TSI eEOIKEWWVOVTAL HE Ta
Méoa Emkovwviag, £Tol WoTe va akoUyeTal Kai n SIKr Toug
@wvr. To “Quest Studio” eival pépog tng mMatedppag YouSmile,
n omoia evnuepwvel yia Bépata petalld Twv omoiwv
niep\apBdavovtal n madIKr KAKOTIoNoN, 0 GXOMKOG
EKPOPBIONOG Kal N ao@AAEl 0TO AlASIKTUO HECW EVNUEPWTIKAG
10T00eNISag, Sladiktuakng TNAedpaong, SladIKTuakou
padlopwvou kat S1udpacTiKnG - SIaSIKTUAKT TAATPOPUAC TNAE-
S1daokaliag kat evnuépwong. H matpopua YouSmile otoxevel
ot S1ad8paoTIKA EMKOVWVIa HETAED TwWV TTASIWY, TNV

KOINQNIA

(WTIKAG onuaoiag, KaBWG KOAUTITEL AVAYKEG TNG ENNNVIKNAG
Kowwviag kai BonBd otnv emiluon Twv mMPOBANHATWY TG,
MapdMnAa, KArmoleg amd auTég TG mpoomdbeleg SlakpivovTat
amoé To TOAU Suvatd GPAUA TOUG, EUTTVEOVTAG HAG OAOUG.
Em\éyoupe kat Seopeudpaote va otnpifoupe okomoug Kal
(POPEIC, TWV OTIoIWV TO KOWVWVIKO €pyo Sivel wWONoN otnv
Kowwvia pag, peta&l Twv omoiwv ival ol akdhouBot:

mpwtooulia Tou OpyaviopoU yia Toug TPOCPUYEC, OTTWE
TIEPIYPAPETAL AVANUTIKOTEPA TTAPAKATW. Ot ETAIPEIES TOU
Ouidou mou paotnplomotovvtal oTnV MANPoYopIKn,
OUMBANOUV TOMATAA HE TEXVOYVWOia Kat EEOTTAIOUO,
KaAUTTTOVTaG Kaipleg avaykeg Tou Opyaviopou. A&ilel va yivel
avapopd oTig €N Spdoeig apwyrig mPog Tov Opyaviopo:

avamtuén Kat v €Keeacn tng SNUIOUPYIKNAG TOUG OKEYNG, TN
owoTn xprion Tou Sadiktuou amd Toug prioug, Tn Slapkn
EVNUEPWON Yia Ta SIKAWHOTA TOUG, TNV €E0IKEIWON Kal T
xpron ¢ «EBvikng TnAepwvikng Mpapung yia ta maidia SOS
1056» £T0L WOTE VA UMOPOUVV VA HOIPACTOVV TIG AVNOUXIEG Kalt
TOUG TTPOPBANUATIOUOUE TOUG Kal TN YPryopn Kal EUKOAN
AeSibaokalia o€ ePIoodTEPOUG LaBNTEC Kal OXOAEia O To
TTOMVEG KOl ATTOMAKPUOUEVEG TIEPLOXES 0TV EANAda. Xdpn otnv
MAAT@OpUa YouSmile Kat To EMOTNHOVIKO TIPOCWTTIKS TOU
opyaviopou «To Xapdyelo tou Maidiovy, Ta maudia
EVNUEPWVOVTAL AUESA TA TTASIA YIa TNV KaKomoinon, Ta
SIKAWMATA TOUG KABWC Kal yla To TToU UImopouv va
ameuBuvBouv yia va {ntricouv BorBela yia Toug idloug i Toug
@idoug Toug.
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Mpoo@opd MpoidvTwv TeEXVoloyiag

AapdavovTag umdYn TIG AVAYKES TOU OpYaVvIoHOU o€ OTTAIOMO  Uni Systems kat ACS mpocé@epav yia kabe Spopéa toug,

Texvoloyiag kat otnpifovtag nBikd toug epyaldpevoug Tou
Ouidou mou tpéxouv ot Mapabwvia Aladpopr tng ABrvag,
OANG KAl OTOUG AYWVEG TwV 5 Kat 10 YA, Ot eTalpeieg

EMAEYUEVO EOMNIGHO TIOU SIEUKOAUVEL TO €PYO TOU OPYQAVICHOU
Kat TV PoBoAr Tou.

MNpoiévra nov npocypépBnkav ya to Quest Studio

¢ nBwin otpEn otoug epyalopeEvoug - Spopcig Tou Opidov Quest

2014 2015

HAektpovikol Ynohoylotég @ E€onAopdg diktvou @ Bdoeig omipEng TV One For
Quest Xpand Gamestation Xtreme D-LINK DNS-1560-04 All WM2610

086veg Samsung 27" (LS27C65UDS) @ Aiokot WD SATA3 4TB
64MB Red (WD4OEFRX)

@ MAnktpoAdyLa / novtikia @ MoAupnxdvnpa HP Color LaserJet @ KaAcdia HDMI Konig v1.4 10m

Microsoft Wired Desktop Set 400GR

@ Webcam Logitech HD C920

Pro MFP M177fw Printer CZ165A

YkAnpdg diokog WD 2TB 64GB @ Dwroypagkn pnxavi Nikon

Green (WD20EZRX)

D3300 Kit pe ®akd 18-55VR

@ Kdpteg pvrpng Kingston micro
SDHC 32GB CL

Mpoocyopd unnpeoiv Petagopc WOV NPATNG avdyKng yla ToUg NPOGPUYES

To xpovikd Siaotnua NoguPpiou — AekepfBpiov 2015,

TO TIPOCPUYIKO {ATNHA KOPUPWONKE, EVw auEnBnKe onUavVTIKA
0 0PIBOC TIPOCPUYWV TTOL £QYTACAV OTN XWPEA HAC.

O meploodtepol MPOoPUYEC dev gixav pooRaon o€ Bacikd
€i6n TPWTNG avAaykng Kay, o€ TIVELA AANAEYYUNG, LEYAAN
pepida Twv ENNAvwy TTOATwV NOENE Va TIPOCPEPEL e OTTOIOV
TP4MO prmopoUoE.

H ACS, Aappavovtag umoyn TIC TPWTOYVWPES KAl EKTOKTEG
OUVBOIKEG TTOU ETKPATOVUOAV OTN XWPA AOYW TIG TEPAOTIAS
KaBnUePIVA TTPOCEAEUONG TIPOCPUYWV Kal Yvwpilovtag Tig
eNeiPelg Tou avTipeTwi{ouv o€ TPWTAPXIKA Baoikd ayadd,
AMTOPAOCIOE VA TIPOXWPNOEL O €va TIPOYPAUA OTAPIENG
TIPOO@UYWV Kal EUTIABWV KOWVWVIKWY OpASWY, EVWVOVTAC TIG
SUVAELG TNG PE EMAEYMEVOUC POPEIG, OPYAVIOHOUG Kal
ouvePYAlOUEVEG ETAIPEIEC VIO AUTO TO oKoTTO. Ot POPEIG TToU
emAEXONKav yla ouvepyaoia Atav «To Xapoyeho tou Madiovy,
n «MaveNvia Opoomovdia Xuvoplokwv QUAGKWV» Kal To
Epmopiko Biopnxaviko Emuehntriplo ABnvwy, kabBwg Kat ot
etalpeieg Oriflame kat TOYOTA. Metagl AMNwV, HETOQEPOnKav
TPOPIUA, YOAATA POKPAG SlapKeiag, okemdopata, adIka

pouxa, umodnuaTa, €idn KABNUEPIVAG LYIEIVAG, GAPHAKA Kal
€ién kabaptotnTac.

lMa 6Ae¢ Tig mapamavw Spdoelg n ACS, CUYKEVTPWOE OTa
KATAOTAMATA TNG arm’ OAn v EAAda - kat mpowBnoe 4.991
amooToAEG, BApoug 54.555 KIAwV (54,55 Ttdvol) pe ouvolikn adia
UTINPECIWV TAXUHETAPOPWV 216.685 € (Bdoel emionpou
TiHokataAdyou g ACS) amd Tig 16 NoepPpiou péxpt Tic 6
AekepPpiou 2015. Népav TG avwTépw a&iag Twv amooToAwy, N
ACS emotpdateuce Toug SlabEoipoug avBpwmvoug TOPoUCE TG,
2.500 dtopa mpoowmkd o€ 267 KATACTAATA TTAPAAAPG Twv
aAmooToAWV amd OAn v EN\Gda kat 1.800 PETAQOPIKA Héoa Kat
10 kévtpa Slaloyrig maveAadikd mou RTav avaykaia yia thv
oAokAfjpwon Twv Spdcewv. H peydAn mpdkAnon mou
QVTIUETWTTIOE APOPOVOE KUPIWG OTOV TPOTTO Slakivnong Tou
MEYAAOU GYKOU TWV AMOCTOAWV TTOU CUYKEVTPWONKE oTa
HEYAAa QOoPTNYA oxriuaTa, AAG Kot OTa JIKPOTEPA OXAHaTa
TWV TOTTIKWV KATACTNUATWY LE TIEPIOPICHEVN XWPNTIKOTNTA,
KABWE KAl 0TOUG XWPOUG EKPOPTWONG TWV KATACTNUATWY
TIPOOPICHOV (.. OTO KATAoTNUA TNG Xiou Empere va
TIPOCANPOE( EKTAKTO TIPOCWTTIKO).

Metagpopd 13OV NnpA™NG avdayKng yia Toug NPOcPUYES

16 Noepppiov - 6 Ackepppiov 2015

YUvoho Bdpog YUVOAKKA AvBpwdnivol Metagopkd Kataotipata Kévipa
QanooTOAWV QanooTOAWV a&ia unnpeolwv népot Méoa napahapuwv Sladoynig
TAXUETaWopdcg*

*Bdoet emionpov Tipokatadyou tng ACS
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Mpoéypappa «BipAia oc Podege»

To mpdypappa «BIBAIA XE POAEX®» - www.vivliaserodes.gr -
SnuioupynOnke to 2012 amd tn PN KEPSOOKOTTIKI TTONITIOTIKN
etaipeia «<H MYPNA», pe tn cuvepyacia Tou lpageiou
MepiBarovtikng Aywyng tng A" AtevBuvong Mpwtofaduiag
Exmaidevong ABnvwv. Mpokertal yia éva pwTomoplako
TIPOYPAUMA TIOU (PEPVEL MIKPEC, KIVNTEC, BEUATIKEG KAl
SaveloTIKEG BIBMOBKEC péoa OTIG OXOMKES TAEELG TWV

SNUOCIWV SNUOTIKWV OXOAEiWVY, £T0L WOTE Ta TaAIdIA va
evBappuvovTal va Ee@UANicouy, va akoloouv Kat va dtaBdoouv
Ta BiBAia 0To OXOAEi0, ANAG Kal va avayVwPIooLV TIG OKEWPELS
Kat Ta ouvatoOnuatd toug. Ta BIBAIA E POAEZ® ¢Bdavouv oto
OXONEIO PEOA O€ €va OAKO UE POSEC, WOTE VA PETAPEPOVTAL
€UKoAa kat To 2015 n ACS avéhafe Tn PeTa®opd Toug pe
€UVOIKI TILONOYIOKH TTONITIKI.

EAAnviko Kévipo AweBvoig Ivotirodtou Oedrpov (E.K.A.L.0))

O etatpeieg Quest Zuppetoxwv kat Info Quest Technologies
otipI§av 10 ONUAVTIKO €pyo Tou ENnvikoU Kévtpou AleBvoig
IvotitoUTtou Oedtpou (E.K.ALO.) kat Tnv mapouaia Tou otn
Agbvr) EkBeon Zknvoypagiag Kal Oatpikng APXITEKTOVIKAG TNG
Mpdyagc. Aertoupywvtag wg oUUPBOUAOG TexVoloyiag,

n Info Quest Technologies katéypaye kat avéAUoE TIG
TEXVONOYIKEG TIPOSIAYPAPES TNG EKDETIOKNC TTaPOUTiag Tou
EKA.LO. otnv MNpdya, £étot wote pe Tn BoriBela Tng Texvoloyiag
va opoyevorolnBei kat va avadelyOei pe Tov KaAUTEPO TPOTIO TO
KAANTEXVIKO UAIKO. H eTatpeia, oxediaoe kat avemtuée pia
OAOKANpWHEVN TTIPWTOTUTN AUON N omfoia TTEpINAPBave Hia
e€e1bIkeupévn epappoyn yia Tn Slaxeipion Tng mMinpogopiag
Kat Twv video, yia ta mpoBaidpeva €pya, o€ SU0 YAWOOEC, O
ouvSUAOUO ME 23 CUOKEVEG tablet Bitmore, kat akouoTIKA yla
OTOUG EMOKETTEG. ZTOXOC TNG EPAPHOYNG NTAV N S1adpaoTIKA
EUMELPIQ TWV EKOETWV e Ta EKOEUATA, TTAPANNAA UE TNV
€EUMNPETNON TWV AVAYKWV TNE TTPOROANG TwV ENNVIKWV
£€pywv. H 6An 6UMNYN yia TO OXESIAOUO TWV UNIKWV Kal Twv

ZUAAoyog Enavéviaing EGiopévav «H Enwotpopii»

O ZUMoyog Emavévta&ng EBlopévwv «H Emotpogri» fonbd
e€apTnéVa T TO AAKOOM, TA VOPKWTIKA KAl ANNEG OUTIEG
ATopa VA amréXOLV amod Tov EBIOUO TOUG, VA AVAKTHOOLV TNV
moldtnTa (WG TOUG KAt VOl AEITOUPYOUV OUANd OTO
olKoyevelako Toug TiepIBAaMov. O ZUNoyog Tpooeyyilel pe
ogfaopod ta e§aptnuéva dtopa, avayvwpifovtag 0Tt 0 EBIoHOG
€ival pia ToAUoUVOETN aoBévela, n ommoia YITPEVETAL UE CUVEXN

MEOWV TIOU XPNOIHOTIOIBNKAV 0TO ENNVIKO TIEPITTTEPO,
QATTOOKOTIOUCE ALoONTIKA OTN SNoupYyia EVOG AW
TexvoloyikoU TiepIBAANOVTOC. MNa TNV EUKOAOTEPN CUYKEVTPWON
Kau ene€epyacia Tou KaATeXVIKOU UAIKOU, N Info Quest
Technologies ektd¢ Tou AMou e€omAoOU TIPOoEPEPE Kat SUO
NAEKTPOVIKOUG UTTOAOYIOTEG Quest, KaBwG Kal évav popnTo
UTTOAOYLOTH), OL oTToi{0L HETA TN AN TG ékBeong aglomotlovvtal
Yla TIG YPAHOTEIAKEG avdykeg Tou (EK.ALG.).

To ENMInviké Kévtpo AieBvoug IvaTitoUtou Oedtpou 1I§pUBnKe To
1951 pe okomd va cupPBaNel otn S1Ebvry cuvepyacia yia Tnv
€EENIEN TNG BEATPIKNAG TEXVNG OE ONEG TNG TIG EKPPATELS Kal va
AerToupyel ¢ SIAUAOC EMKOIVWVIAG AVAREST OTO ENNVIKO Kal
7o maykdopio Oéatpo. Ta péhn tou mephaufavouv
emayyeAuatieg Tou Bedtpou K&Be €idoug kat cuvepyaletal pe
TIONITIOMIKOUG OpYavIOHOUE, QOpEiG TNG ENASAE kat Tou
e€wTtepikov, kabwg kat pe MpeoPeieg kat MopwTikda I6pUupaTa
Twv Eévwv Xwpwv otnv ENdda.

TIPOOTIABELQ, EMUOVE, UTIOMOVH Kat UTOoTAPLEN. 1O TIAAICIO
QUTO, Ol UTIOOTNPIKTIKEG UTTNPETIEC TOU ZUANOYOU
TIPOOPEPOVTAL OTOUG EDIOUEVOUG KAl OTIC OIKOYEVELEG TOUG
Swpedv.

To 2015, n etaipeia Info Quest Technologies otrpiée To épyo
Tou ZUMNObYOU TTPooPEpPovTag YInpeoieg TeEXVIKAG YTooTpENng
Y10 TOUG NAEKTPOVIKOUG UTTOAOYIOTEG TWV YPAPEIWY TOU.

MaveAAnviog ZiAAoyog MNuvakadv pe Kapkivo Mactod «<AApa Zwng»

O MaveAviog ZUNoyog Nuvaikwv pe Kapkivo MaoTtou «AAua
Zwn¢» 16pLBNKe To 1988 amnd yuvaikeg mou gixav Blwoel
TIPOCWTTIKA TOV KAPKIVO TOU MOOTOU UE OKOTO va oTnpi§ouv
Swpedv TIG aoBEVEIC e KAPKivO PAoTOU Kal Ta JEAN TNG
OLKOYEVELAG TOUG Yl 000 XPOVIKO Sldotnpa amarteitat. Epmelpot
YuXOAOYOL Kal YUXOBEPATIEVTEG, KOIVWVIKOI AEITOUPYOI Kall
EKTTAUOEVEVEG EBENOVTPIEG UE 16ia TIEIpa TNG 00BEévelag

Twpateio EAAnviké Mawdké Mouceio

To «EN\nviko Matdikd Mouoegio» BonBdet maidid mpooXoNKAG
NAKiag kat dvw va avamtuxBouv TONUTIAEUPQ, £TOL WOTE Va
yivouv moAiteg mou o€fBovTal TNV aTOUIKOTNTA TOUG Kal
oupPaNouv otn kowvdTnTa ou {ouv. To Zwuateio ameuBuvetal
OTa TTAUSLA, TIG OIKOYEVELEG, TIG OXOMKECG KOIVOTNTEG KAl OE OCOUG

KOINQNIA

TIPOOPEPOLV EVNEPwaon, kKaBodrynon kait evBdppuvan oTig
aoBeveic, evw emmmAéov eualcONTOTOIOVV TNV KOIVI} YVWHN OE
Béuata mpoAnYnc.

H Info Quest Technologies emPpdapevoe v mpoomdbeia Tou
JUMOYou «Alpa Zwrig» StaBétovtag mpoidvta we dwpa
Aaxelo@dpou ayopdc yia TNV aveupeon 068wv.

evlagépovTal yia TNV mMoAUTAgUpn avanmtuén Twv madiwv
1| oxetiCovtal dueoa ) épupeca pe autd.

To 2015, n etaipeia Info Quest Technologies evioxuoe 10
EMNnviko Maudikd Mouoeio e Tnv mTpoopopd poiovIwy we
Swpa Naxelopopou ayopdc yla TNV avelpean €0OSwWV.
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Quest for Excellence

ZTOXOI 2015 - 2016

AnoAoylopdg Biaotung Avdntuéng

2015
TXETKG LE Tov Aroh oylop 6 Ouctaotiké Oépa Itoxot 2015 Apdoeig 2015 E:;;it:’ﬁn Zehida  Xtoxor 2016-2017 Apdoeig 2016-2017
Mnvupua tou lNpogdpou
3 z < 1 Owovopn Kat Au&non unnpeowdv  Evioxuon dpactnplotritwy EnegtedxBn 41-42  AUEnon unnpeoidv AUEnon twv
MnVUpG LU I'Ipoeépou LLLY Enlrponnq EKE NOAITIKA KaTdoTaon — Mou NApPEXOVTaL EKTEG  OT0 EEWTEPIKO rou NApEXoVIaL EKTOG  dpaotnPLOTATWY OTo
) . p dpag/ Avd EMG3 EMGS: Ei 6
Mrvupia Tou AteuBUvovtog ZupBoilou e it EMddos anes Funepiks
2 Awtipnonng Evioxuon tou Evioxuon tng enkovawviag Enetelx6n 43-45  Evioxuon tou BeAtiwon tng Opydvwong
nyeTKnig Bong branding kattng He 131Kd npoypdppata branding kattng Kat Twv Aladikaoliv yia tov
otnv ayopd ETAPIKAG EIKOVAG ETAPIKAG EIKEVAG GUVTOVIOHG TWV ETALPELDV
Tou Opidou tou Opidou ota Bépata Enowvwviag
5 ) OMIAOE QUEST Zovexdspen
Sadikaoia
\\ Avakaivion X@pwv, Enetedx6n 43-45
L AIAXEIPIZH BIQZIMHE ANAMTY=HX opoyevonioinon eupdviang
Bﬁg Ktnpiwv
A~ N Opydvwan twv Anpioupyia dletalpiknig Enetelx6n 43-45  Evowpdiwon Avdntugn MoAkig
) '@ AOPA BLaBIKAIOY opddag Business Tou Bus. Development ) )
> napakoAoUBnong kat  Development OTOV OTPATNYIKG Awdkaoieg, Epappoyn
avdAuong tng ayopdg oxedlaopo stapswv  Kat AgloAdynon
ANGPQIMINO AYNAMIKO
3 Owovopwkn enidoon  Evioxuon tng “EAeyxog kéotoug Asttoupyiag,  EneteldxBn 39-40 Evioxuon tng “"EAeyxog koToug Aettoupyiag
Kepdopopiag Avdntugn og neploxeg pe kepdogopiag AVAnTUEn o€ NEPLOXEG pE
IF\ uPnAGtepo neptBidpio kEpdoug uPnAérepo nepiBidpLo képdoug
MEPIBAAAON
N\
4 EEEMEN KauKawo- Néeg unnpeaieq BeAtiwan v Sladikaoty, Engtedxn 45-48  Néegunnpeoieg Avdntugn vEwv Npoidviwv
'_\‘ Topia unnpeotdV Kat npoiévta avd Awapkrig a§loAéynon tng Kat npoiévra avd BeAtiwon v dladikacidv
w) KOINQNIA Kat npoidviwv etalpeia anoteAEoHATIKSTNTAG etalpeia Awapkrig agloAdéynon g
anoteAsopaTkéTnTag
W MEAAONTIKOI XTOXOI 5 E&unnpémon Evioxuon twv Avadilopydvwon kat EneteixBn 31-38  Awpkig Avakaivion epyactakoU Xhpou
\/ Kat avonoinan Sladikaotv BeAtiwon dadikactv avaBdBuion Kat €§0NAGHOU TEXVIKWV
neAatv notétntag UNnNPESLOV TUNpdTWV
Kal ougtnpatwv ‘Epeuveg
unootnpiEng Kavonoinang neAat@v
YTOXOI 2015 - 2016 Behtiwon diadikaciav
a&loAéynon
6 YneUBuveg npakukée  Evioxuon g Evioxuon tne EneteixBn  50-53  Evowpdiwon EVowudtwon oty
npopnBewvyatv  agloAdynong a&loAdynong twv otnv a&loAéynon a&loAéynon twv
etawpeia / agloAéynon  twv npopnBeutidv npounBeutv TWV NPOHNBEVTAV npounBeVTwV Bepdtwv
NAPAPTHMA Kat enthoyr npopnBeu- Bepdtwv Bldong epyaciag cUpQwva e TG
TV BdoeL TG QAPNG avdntuéng apXxEG Tou OKoupEeVIKoU
KaL TG EIKOVAG TOUG Zupgpwvou tou O.H.E.
7 AcgpdAela Tradiakn oUykAon Evonoinon twv unodopwv EnetedxBn 53-55  Evonoinon twv Evowpdtwon oug
unodopwv TWV TEXVOAOYIK@V KL TV EQAPHOYRV TV unodopwv unodopég Tou Opidou
KL ENXELPNOLOKA UnodopwY HE TV etalpel@v tou Opihou KaLTWV EPUPHOYWOV VEag Buyatpikig
OUVEXELD a&lonoinon state of TWV ETALPELDV
the art texvohoyldv Tou Opidou
KalL guoTnpdTev Tuvexi{6pevn Apdon
yla 10 2016
8 MMpootacia MapakoAotBnon Eowtepikdg éAeyxog EnetedxBn 48-48  TapakoAoliBnon Eowtepikég EAeyxog
TWV NPOCWNIKWV ao@dAelag endpKelag ao@daielag ao@dAelag £NdpKeLag ec@AAeLag
Sedopévav ouoTNHATWY Kat ouoTNHATWY Kat oUGTNUATWY Kal OUOTNHGTWV Kal
OPYaVWTIKWV SOV avapopd KatayyeAldv OPYOVWTIKAV SopwV  avagopd KatayyeMaV
£AEYXOU TWV ETALPEIV ENEYXOU TWV ETALPEIDV
9 Eknaideuon kat Avdntwén Zuvéxion tou Beopol EnetedxBn 59-61 Mpdypappa 2016-17
ENPOPPWON TWV Kat eknaideuon Quest Mini MBA Quest Mini MBA
epyalopévawv epyalopévwv OMNokAipwon Mpdypappa Enpépgwong
Mpoypdppatog 2015 Driving Strategic Innovation

MEAAONTIKOI 2TOXO



Quest for Excellence

ZTOXOI 2015 - 2016

AnoAoylopdg Biaotung Avdntuéng

2015
YXETKG pE Tov Anoloylopd Ouctlactiké Oépa Ztéxol 2015 Apdozig 2015 E:g):g.:jﬁn ZeAida  Ztoxol 2016 Apdozig 2016
Mnvupa tou lNpogdpou
MﬁVUpG mne n poé6pou ne EI'IlTpOI'IﬁC EKE 10 Eanotvmy(u Avdn1u§n eviaiag X)\.OI.'IOfnUn I'Ipovpc"l’pputoq A mdo’n 62-64 OAOKAﬁ'pman Olto@ﬁpmon Mpoypdppatog
£pyalopévawy - Etapwnig Living our Values EneteixBn Mpoypdppatog “Living our Values”
. . . Sloiknong KouAtoupag, “Living our Values”
Mrivupa tou AteuBivovtog ZupBoUAou Opduaroc Kot ABdY
oG £Talpeieg Tou
Opidou Quest
Evioxuon tng Avdntugn tou Orion, A ®don 62-64 TuvexiZépevn dpdon  AEloAdynon
E0WTEPIKAG HAektpovikoU Zuotipatog EnetedxBn yta 1o gotnpa “Orion”  yia  uvéxeta tou “Orion”
enowvawviag pe véeg  Opydvwong kat EEunnpétnong
5 OMIAOY QUEST Bpdoeig kat AvBpénivou Auvapikol Avérugn Behtiwon /Upgrade
epyaleia Epyalopévwv Tuotriparog A§loAdynang
Ag&otitwv
\\ Yhonoinan AgloAdynong
AIAXEIPIZH BIQTIMHE ANATTY=HE 360" 0¢ orerSxn
~ \ 11 Kowwvia Evioxuon twv AUEnon g eBeAOVIIKAG EneeuxBn  71-79 Zuvéxion dpdocwv Evioxuon twv
\'@ AIOPA Spdocwv Kovwvikig  GUHHETOXNAG Twv epyalopévwy o Kowwvikrig BeopoBetnpévwv dpdoswv
” AMnAeyylng Beopobetnpéveg Spdoeig EKE AMnNAeyylng EKE
Tou Opidou
ANGOPQIMTINO AYNAMIKO Zuvappoloydvag tov Eneteoxén  71-79 Zuvéxion Apdong A&oAéynon kat Betiwon
YnoMoytot Quest - Zuvéxion & Apdong
AvaBdBuion ting Eknaideutkig
IF\ Eunepiag
MEPIBAAAON ) ) ) ) ) )
\ = OgopoBEaon TG Napoxrig EnetedxBn  71-79 Zuvéxion Apdong Tuvéxion Apdong
- UNNPETLAOV O POITNTEG
—\
ﬁ KOINQNIA
12 NepBdirov Evappdvion twv Opydvwon twv HeBOSwY EnetexBn  67-69 Evappévion twv TuMoyr €156V npog
HEBABWV GuANoyiG GUMOYRG €186V Npog HEBBdWV cUMOYG avakUKAwon Kat
KaLKataypa@gRgtwv  avakUKAwen Kat KOLKOTaypa@nGgtwv — NAEKTPOVIKA
W MEAAONTIKOI TOXOl €130V aVaKUKAWONG  NAEKTPOVIKNA €100V avakUkAwong  napakoAouBnan
\/ o€ OAeq TG €Talpeieg,  napakoAoUBnon o€ OAeG TG €TapEieS,
He atéxo v avgnon HE otéX0 TNV avgnan
TWV aVAKUKAOUHEVWY TWV aVAKUKAOUpEVWY
nocotitwv nogottwv.

XTOX0I 2015 - 2016

TuvexiZ6pevn dpdon

MAPAPTHMA
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AnoAoylopdg Biaotung Avdntuéng
YXEUKG pe Tov AnoAoylopd

Mnvupa tou lNpogdpou

Mnvupa tng Mpog€dpou tng Enttponng EKE

Mrivupa tou AteuBivovtog ZupBoUAou
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‘EkBeon EEwtepiknig EnaAnBeuong Ztowxeiwv

Mivakag Luppdépewong
peE Tov EMnviké Kwdika Buwaotpdtntag

Mivakag Mepexopévwy GRI

‘Opla & neprloptopioi twv Ouolaotikwy Oepdtwy

[TAPAPTHMA

[TAPAPTHMA

‘EkBeon E&wtepikng EnaAnBeuonc 2toxelwy

Mpog: Aoiknon TG QUEST Zuppetoxwv A.E.

. 'EkOeon EEwtepiknig EmaArguong

H etaipeia QUEST Zuppetoxwv A.E. (kaholpevn €¢' €i1g

QUEST Zuppetoxwv) avébeoe otnv TUV HELLAS (TUV NORD) AE
(kahoUpievn €' €€Ac TUV HELLAS) Tnv e€wtepikri enaliBeucn
TIEPIOPIOEVOU EVPOUG TWV OTOIXEIWVY ToU ATToAOYIoUOU ETalpikrig
YreuBuvotnTag kat Biotung Avamtuéng, o omoiog KOAUTTTEL

v mepiodo 1/1/2015-31/12/2015.

. AVTIKEipEVO TOU £pyou e§wTEPIKIG EMaA|Beuong

Tou ArroAoyiopou Etaipikrig Kowvwvikrig EuBuvng
AvTikeipevo Tou €pyou amnotelei o Eeyxog Emmédou Egappoyng
oUpEwWva P Tic Odnyieg Amoloyiopwv Agipopiog Tou GRI G4
QAVaPOPIKA e Tov ATohoyiopo Etaipikng Kovwvikng EuBuving

NG €TaIPEiag yia 1o £1og 2015, kaBwg Kat n emaAriBeuon Tng akpiBeag
TWV IOXUPICUWV TTou avapépovTal otov Seiktn G4-LA9 tou
OuotaoTikoU Oépatog «Exmaideuony, kabwg Kat otov deiktn G4-PR5
Tou OualaoTikoU Oguatog «Zrpavon MNpoidviwy & Yrinpeowwv»

¢ Katnyopiag «Kowwvia.

O 'EAeyxog Tou EmméSou Epappoyrig Kat Twv OuclooTKWv Ogpdtwy
mpaypotomnorBnke BAoel Tou mivaka avtiotoixiong Asiktiv GRI G4
miou katdptios N QUEST Zuppetoxwy otov AmoAoylopd Etaipikrig
Kovwwvikrig EuBuvng pe okomod v emPePaiwon TnG SUUMOPPWONG
ME TIC amaItoelg Tou emmédou epappoyrig «BAZIKO» tou GRI G4.

H peBodoloyia mou akoAoubriBnke yia Ty enairiBeuon Twv we dvw
Sedopévwy, Baociotnke otig amartioelg Tou mpoturiou AAT000AS
(2008). Mo oUYKEKPIUEVQ, EQAPUOTTNKAV Ol ATTOLTHTELG YIa TNV
TIAPOXH UTINPECIWV «JETpiou» emméSou Slaopahiong Tumou 2, Bdoel
AAT000AS, GUPPWVA HE TO OTTOIO «O TIAPOXOG TNG SIACPENIONG
ETMTUYXAVEL PETPIOV eMTESOU SI00PANION OE TIEQUTTWOELG OTTOU
ETMAPKT) AMOSEIKTIKA oTOolKEIQ £X0UV An@OE( yia TNV uroopIén

NG SHAWONG TOU, WOTE O KIVOUVOC TO CUMTTEPACHIA VA ival
AavBaopévo va éxel ieploploBel, OANA val punv €xel PelwBei

o TTOAU XOpNAG 1} undevikd emimeSon.

KV HELILAS

TUV NORD GROUP

3. Ta cupmepdopara g TUV HELLAS AE

Me Bdon To aVTIKEUEVO TO £pYOU Kal OTO TTAQIOIO TwV SIaSIKACIWV
enariBeuong ou akohoubnoe n TUV HELLAS ta cupmepdoparta
€ival Ta akohouBa:

A.Tipnon Twv Apxwv YrneuBuvotrag

(«ZUMHETOXIKOTNTAY, «OUCIACTIKOTNTA» KOt KAVTATIOKPION»)
£vavTi Twv Kpitnpiwv mou Bpickovral cto AAT000APS.
Zupperoyikétnra: Aidhoyog yia Tnv Biwoipotnta

pe Ta EvSiagpepopeva Mépn

Agv éxoupe avtAngBei omotodrirote {ritnpia mou Ba pag odnyou
O€& OTO CUMITEPACHA OTL ONPOVTIKEG OPASES EVOIAPEPOUEVWV LEPWV
e€aipédnkav amo dadikaoieg Slafovevonc,

1 61t n QUEST ZuppeToxwv Sev €xel EQOPUOOEL TNV ApxN

NG ZUUMETOXIKOTNTOG KOTA TNV avArTtuén TG POGCEYYIONG

NG otn BwoiustnTa.

Ougiaotikétnra: ‘Epgpacn ota ovoiwdn Oépara

OXETIKA pE TNV Bwowétnta

Agv €xoupe avtAngBei omotodrrote {ritnpa mou Ba pag odnyouoce
OTO CUUIEPACHA OTL N TIPOCEYYION KABOPIOUOU TWV OUCIAOTIKWY
Oepdrwy NG QUEST ZuppeToXwv Sev MOaPEXEL U0 TIEPLEKTIKT Kall
I0OPPOTINKEVN QVTIANYN TWV OUCIACTIKWY BEUATWY BIWoIUOTNTOG.
Avtanokpion: AVTanoKpion oTIG avAyKeg & MPooSoKie Twv
Eviapepopévwv Mepwv

Aev €xoupe avtngBei omolodrmote {fitnpia To omoio Ba pag
odnyouoe oto cupmépaopa 6Tt N QUEST Zuppetoxwv Sev éxel
£papudoel v Apxr} TG AVTamoKpIonG KOTA TV EMAOYH Twv
OepdTwy ToU CUUITEPIENPONCAV OTOV ATTONOYIOHO.

B. Akpifeia kat MAnpoTNTA TWV SE60UEVWV (TTOIOTIKWV

& mocotikwv) ov oxetiovtal pe Tnv emaArBevon emméSou
E£PAPHOYIG Kal AKPIBEIaC IGXUPICUWY TwV OUCIOCTIKWY
Ogpdartwv ov oxetifovrat pe vo GRI G4

GL4-33
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Anoloylopég Budong Avantuéng
YXEUKG pe Tov AnoAoylopd

Mnvupa tou lNpogdpou

Mnvupa tng Mpog€dpou tng Enttponng EKE

Mrivupa tou AteuBivovtog ZupBoUAou
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‘EkBeon EEwtepiknig EnaAnBeuong Ztowxeiwv

Mivakag Luppdépewong
peE Tov EMnviké Kwdika Buwaotpdtntag

Mivakag Mepexopévwy GRI

‘Opla & neprloptopioi twv Ouolaotikwy Oepdtwy

Katd tnv emokomnmnon mou SlevepynBnke, Timota Sev mepii\be otnv
avtiAnyr tng TUV HELLAS to omoio Ba 08nyoUoe 6To cupmépacpa
o110 Amoloyiopog Sev TAnPoi TiG anartrioelg Tou GRI G4 emoyng
«BAZIKO» (In accordance_"Core”), 6mwg anmotunwvetat otov Mivaka
Meptexopévwv GRI G4 Tou ATToAoyIopIoU.

Aev iep\Be oty avtidnyn tng TUV HELLAS Tirota riou

Ba 0dnyoloE OTO CUUMEPACHA TNG AAVOAOEVNG CUYKEVTPWONG

1 HETaPopdg SeSoUEVIIV OXETIKA LUE TOUG IOKUPIOUOUG TIOU
Siatunwvovtal otov Seiktn G4-LA9 Tou OuciaoTikol OEpaTtog
«Exmaibeuony, kabwg Kat otov deiktn G4-PR5 tou OuolacTikou
O¢parog «xrpavon MNpoidvtwv & Yrinpeoiwv»

¢ Katnyopiag «Kowvwvian.

. Mepropiopoi emokonnong

To €0POC TNG EMIOKOTINONG MEPIOPIOTNKE OTNV SpAcTNPEIOTNTES TNG
QUEST Zupperoxwv otnv EN\&a. Aev ipaypatomolrifnkav
ETMOKEWEIG KAl CUVEVTEVEEIG O BUYOTPIKES ETAUPEIEG KOl GUMUETOXOUG
NG QUEST ZUpHETOXWV. Z€ MIEPITTTWON OTTOIACOTTIOTE ACUNPWVIOG
otV petdppaon HeTagl TG ENnvIKng kat AyyAIKiG ék&oong Tou
Amoloyiopou Etaipikrig Kovwvikrig EuBuvng uniepioyvet n ékdoon
6oov apopd To EMNnvIko Keipevo.

. MeBoboloyia emokonnong

lMpokelpévou va Katohr el o CUPMEPACATA N OUASA EEWTEPIKNG
SaopaNiong TG

TUV HELLAS axoloUBnoe (evSeIKTIKd Kall dX1 TIEPIOPIOTIKA)

TIC TOPAKATW SladIkaoiec:

EmokormBnkav ot Sladikaoieg mou akoAouBnoe

N QUEST ZUMUETOXWV YIa VA EVTOTTIOEL Kal va KaBopioel

T ONUAVTIKA BépaTa BIwotoTNTAG TIPOKEIUEVOU aUTA

va CUUITEPIANPOOUV oTov ATToAOYIoO Biwaoudtntac.
MpayuatomorBnKav CUVEVTEUEEIS LIE EMAEYUEVA OTENEXN

™G QUEST ZupMETOXWV TIOU £XOUV TNV AETOLPYIKH EUBUVN

og Béparta Etaipiknig Ymeubuvatntag pe oTtdxo Tnv Katavonon

NG UPIOTAREVNG KATAOTAONG TwV SpaoTNPIOTATWY ETAUPIKNAG
UMELBUVOTNTAG Kat TG TIPOOSOU TTOU ONUEIWONKE Katd Tn SIdpKELa
NG UTTO AVAPOPAC TIEPLOSOU.

EmoxkommiBnke n mpoaoéyyion ouvdeong tng QUEST Zupperoxwv
JE Ta EVOLAPEPOUEVA UEPN TNG PEOW OUVEVTEVEEWV LE OTEANEXN TIOU
€ival uTELBLVA YIA TNV ETTIKOIVWVIA JIE TA EVOIAPEPOUEVA LUEPN OF
enimeSo eTaUPIag Kal EMOKOTINONG EMAEYHUEVWVY EYYPAPWV.
EmokommBnkav ta dedopéva mou Statunwvovtal otov Seiktn G4-LA9
Tou OuclaoTikol Oéuatog «Ekmaideuony, KaBwg kat otov Seiktn
G4-PR5 tou OuciaoTikol O¢patog «XAipavon MNpoidviwv

& Yninpeowwv» TG Katnyopiag «Kowwviow, o€ oxéon e Ta euprjpata
ano Ta mpoavapePBEVTA Bripata Kat lonyiBnkav BEATIWOEIC OToV
Amoloyloud Etaipikric YreuBuvotntag kai Biwoiung Avarmuéng
omou Kpibnke amapaitnto.

6. EuBuveg kat Appodiotnteg

H Opéda Etaipikng YreuBuvotntog tng QUEST Zuppetoxwv ival
umeVBLVN YIa TN CUANOYI] TWV OTOIKEIWV KAl TIG TANPOPOPIEG

Kol SNAWOEIC TIOU TIEPIEXOVTAL OTOV OMOAOYIOMO ETaIpIKrG
YmeuBuvotnTag kat Biwotung Avamtuéng. O ‘Eeyxog EmméSou
Egappoynig, kaBwg kat n emoAnBeuon TG akpiBElog Twv IoXUPICUWY
1oXUpIopoUG o Statunwvovtal otov Seiktn G4-LA9 tou Ouciaotikou
Oéparog «Ekmaideuony, kaBwg kat otov Seiktn G4-PR5 Tou
OuolaoTikol Oéuatog «Xrpavon Mpoidvtwv & Ynpeoiwv»

g Katnyopiag «Kowvwvias, Sev avtimpoowreUouv Ty amoyn Tng
TUV HELLAS avagopikd pie TV TIOIOTTA TOU ATIOAOYIGHOU
Etaipikrig Kowvwvikrg EuBUvng kat Twv EPLEXOUEVWV TOU.

EuBUvn g TOV HELLAS sivar va ekppdoel Ta aveédptnTa
OUMITEPACATA OXETIKA PE Ta BEpaTa OTwg autd opilovtal oto
QVTIKEIPEVO TOU €PYOU KAl CUPPWVA HE TNV OXETIKK cUUBaon épyou.
To épyo SlevepyrBnKe e TETolo Tpomo wote n TUV HELLAS va
mapoucldoel otnv Aloiknon TG QUEST ZuppeToXwv ekeiva

Ta B€paTa TTou avagépovTal otny mapovoa €KBeon

Kall 1o Kavéva GANo oKoro.

. ApepoAnyia kat Ave§apnoia

T opadag e§wtepikng emaliifsuong

H TOV HELLAS Sn\vel T apepoAnyia kai Ty aveéaptnoia tng,

O€ OX€0n e T0 €pyo e€WTEPIKNAG EMOABEUONG TOU ATTOAOYIOHIOU
Etaipikrig Kowvwvikrig EuBuivng tng QUEST ZuppeToxwwv.

H TUV HELLAS &ev sixe avahdfet £pyo pe v QUEST ZUHHETOXWV
ka Sev gixe omoIOSATIOTE CUVEPYATIA LIE TA EVOLOPEPOUEVA UEPN TIOU
Ba umopouoce va Béoel og Kivouvo Tnv aveéaptnoia i TNV apepoAnPia
TWV EVPNUATWY, TWV CUUTTEPACHATWY 1 CUCTACEWV TNG.

ABrjva, 21 Oktwfpiou 2016
Mo v TUV HELLAS (TUV NORD) AE

/

Néotwp Mamapounag
CSR Product Manager

AAT000

Licensed Assurance Provider
000-209

GL4-33



Quest for Excellence

AnoAoylopdg Biaotung Avdntuéng

YXETKA e Tov Anohoylopd

Mnvupa tou lNpogdpou

Mrivupa tng Mpoédpou tng Entponng EKE

Mrivupa tou AteuBivovtog ZupBoUAou

OMIAOX QUEST

@

4

AIAXEIPIZH BIQXIMHE ANAMTY=HE

(o)

ArOPA

)

ANOGPQIINO AYNAMIKO

S

MEPIBAAAON

Ve
u

&)

[

KOINONIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

INCTAS)

‘EkBeon EEwtepikniq EnaAnBeuong Ztowxeiwv

Mivakag Lupudépewong
pe Tov EMnvik6 Kaddika Biwaotpdtntag

Mivakag Meplexopévawv GRI

Opta & neploplopol 1wv Ouolaotikwy Oepdtwy

[livakag 2uppdépewong

EAAHNIKOL

KOQAIKAL

BIQYIMOTHTAX

ME Tov EMnVIKO Kwdika Buiwaoudtntag

MuAavag Kpunpua

1. Ztpatnywni AvdAuon & Apdon

Avagopd

1. OMIAOXZ QUEST
2. AIAXEIPIZH BIQXIMHE ANAMTY=HZ
7. MEAAONTIKOI XTOXOI

2. Ouglaotkétnta

2. AIAXEIPIZH BIQZIMHZ ANANTY=HZ

- KaBopiopdg Oualactik@v Ospdtwv

- lepdpxion kat Enthoyn Ouglaotik@v Ospdtwv
8.MAPAPTHMA

-'Opua kat Meplopiopoi 1wv OuctlaoTK@V Oepdtwv

STPATHIKH 3. ZtoxoBétnon 3.ArOPA
4. ANOPQIINO AYNAMIKO
5. MEPIBAAAON
6. KOINQONIA
7. MEAAONTIKOI £TOXOI
4. Awxeipon 1. OMIAOZ QUEST
G Aluoidag A&iag - Ayopég nou e&unnpetouvtat and tov'Opo Quest
(value chain) 3.ArOPA

- YneuBuveg npaktikég npopnBewdv / A§loAdynon Kat entoyn
NpOoUNBEVT@V-cuVEPYATWV BACEL TNG YAHNG KaL TG EIKGVAG TOUG
8. MAPAPTHMA
-'Opua kat MNeplopiopoi 1wv OuctaoTiKwy Oepdtwv

5. YneuBuvétnta

1. OMIAOX QUEST
2. AIAXEIPIZH BIQXIMHE ANAMTY=HX

6. Kavéveg & Aladikaoieg

1. OMIAOZ QUEST
2. AIAXEIPIZH BIQXIMHE ANAMTY=HX

7. Kataypagn
& napakoAoUBnon
(monitoring)

AIAAIKAZIA

IXETKA Pe Tov AnoAoylopd
1. OMIAOZ QUEST
3.ArOPA

4. ANOPQIINO AYNAMIKO
5. MEPIBAAAON

6. KOINONIA
8.MMAPAPTHMA

AIAXEIPIZHE 8. MoAkég ApoBav & Kivntpa
yta tn Bihoun Avdntuén

4. ANOPQIINO AYNAMIKO

9. Awdhoyog pe ta EvBiagpepdpeva Mépn

2. AIAXEIPIZH BIQEZIMHE ANATMTY=HE
- AaBoUAeuon e ta evBlagepdpeva pépn

10. Mpoiovtikr YneuBuvétnta & Kawotopia

3.ArOPA

- EEunnpétnon kat ikavonoinon neAat@v

- EEENEN Kal Kawvotopia unnpeotdv Kat npoidviwy

- MNpootacia v npoownik@v dedopévwy NEAaTV

- Ao@dAeila unodop®Y Kal ENXELPNOLAKA CUVEXELD

- YneUBuveg npaktkég npopnBewwy / A§loAdynon Kat entoyn

NPOPNBEUTWV-CUVEPYATAOV BATEL TNG YAKING KaL TNG EIKGVAG TOUG

5. MEPIBAAAON

11. Xprion ®uokav Mépwv

5. MEPIBAAAON
- AvakUkAwon
- Katavdhwon evépyetag

MEPIBAAAON 12. Awaxeipion Mépwv

5. MEPIBAAAON
- Katavdwon evépyelag

13. Eknopnég Aepiwv
& Khpatikri AMayn

5. MEPIBAAAON
- Katavdhwaon evépyetag

14. Epyaolakd Aadpata

1. OMIAOZ QUEST
- Etaipikn SlakuBépvnon
4. ANOPQIINO AYNAMIKO
- To avBpntvo Suvapiké pag
- Eknaideuon kat enypdpewon twv epyaopévev
- Eniotvwvia dtoiknong Kat epyalopévav

15. ‘loeg Eukaipieg

1. OMIAOZ QUEST
- Etaipkn SlakuBépvnan
4. ANOPQIINO AYNAMIKO
- To avBpwnivo duvapike pag
- Eknaideuon kat enpdp@won twv epyaopévev
- Eniotvwvia dtoiknong kat epyalopévav
- Eukaipieg GBAnong yia toug epyalopévoug

KOINQNIA 16. AnaoxdAnon

1. OMIAOZ QUEST
- Etaipkn SlakuBépvnon
4. ANOPQIINO AYNAMIKO
- To avBpwntvo SuVapIké pag
- Eknaideuan kat empépewon twv epyalopévev
- Enkowvwvia Sloiknong Kat epyaopévav

17. AvBp@miva Aawdpata
otnv MNpopnBeutkn AAucida

3.ArOPA
- YneUBuveg npaktkég npopnBeidv / A§loAdynon

Kat enthoyn NpopnBeuTV-ouvepYaTt®V BAOEL TNG PRKNG KaL TG EIKOVAG TOUG

18.  Evioxuon Tonkav Kowwvidv 3.ArOPA
- Owovopkn enidoon
6. KOINONIA
19. Zuppetoxn o€ MpwrtoBoulieg 1. OMIAOZ QUEST
kat MoAwkn Enppori - ZUPHETOXEG OE (POpE(G

20. MpoAnyn kat KatanoAépnon
¢ AwagBopdg

1. OMIAOZ QUEST
- Eraipkn SlakuBépvnon

[MAPAPTHMA



Quest for Excellence

[Mivakag lNepiexopevav GRI
AnoAoylopdg Biaotung Avdntuéng

Mnvupa tou lNpogdpou

Mrvupa tng Mpogdpou tng Enttponnig EKE AAN Evétnta Anohoyiopod 1i Mapanopnn ZeAida Efwrepikii AwaogpdAon

Mrivupa tou AteuBivovtog ZupBoUAou T TV

G4-1 Mrivupa Mpoédpou 7 v
MPO®IA OPFANIZMOY
5 OMIAOE QUEST G4-3 ‘Opthog Quest 1 v
G4-4 Ouyatpikég etaipeieg tou Opidou Quest 16-20 v
G4-5 OnoBéuAlo v
\\ G4-6 ‘Opthog Quest 1 v
o AIAXEIPIZH BIQZIMHE ANAMTY=HX G4-7 ‘Opthog Quest 1 v
® G4-8 Ayopég nou e§unnpetolvial v
and tov ‘Optho Quest 11,20
\ ATOPA G4-9 Ouyatpikég etalpeieg v
& @ Tou Opidou Quest - Owovopikri Enidoon 11, 16-20, 39-40
G4-10 AvBp@nivo Auvapiké 57-58 v
G4-11 AvBp@nivo Auvapiké 57 v
] |) ANOPQMINO AYNAMIKO G4-12 Awavopri npoidviwv MAnpogopikrig - E@odiaotiki Auoida 50-53 v
G4-13 ‘Opthog Quest 1 v
G4-14 MepBarroviikn Mépuva 67-69 v
AN G4-15 "Opthog Quest 13 v
fg MEPBAMON s Ot Quest E 7
'_\‘ ANAFNQPIEMENA OYZIASTIKA OEMATA KAI OPIA
w)  KOINQNIA
G4-17 IXETKG e Tov AnoAoyiopd 4,16-20
. . ; v
Ouyatpikég etalpeieg Tou Opidou Quest
U~ G4-18 KaBopiopéc Ouatactkav Ospdtwv 27 v
W MEAAONTIKOI TOXOl G4-19 lepdpxnon Kat enthoyr OUGLAOTIKGY OpdTwy 28-29 v
\/ G4-20 ‘Opta Kat MNeplopiopoi 1wv OucLaoTIKGV Ospdtwv 87 v
G4-21 ‘Opta kat MNepropiopiol Twv OuctacTik®v Oepdtwv 87 v
g g 5 4
MAPAPTHMA G4-22 IXeTKd pe Tov AnoAoyiopé v
G4-23 KaBopiopég Ouotaoukav Oepdtwv 27.87
) . . . v
Opta & Meplopiopoi 1wv OuclacTikv Bepdtwv
‘EkBeon EEwtepiknrig EnaAnBeuong Xtowxeiwv AIABOYAEYZH ME TA ENAIAGEPOMENA MEPH
, , G4-24 AwBoUAeuon pe ta evilagepbpeva PEpn 25,27 v
ﬂlvuKoé)\g\upuopc&q)gnq B , G4-25 AwBoUAeuon Pe ta evBlagepSpeva PEpn 25,27 v
peTov NVIKO KWOKa BLoHoTNTag G4-26 AwBoUAeuon Pe ta evBlagepbpeva Pépn 26 N
P 2 - o 5 3 26
Mivakac I'Isplexopsvwv GRI G4-27 AwBoUAeuon pe ta evilagepbpeva Pépn v
Opta & neploplopol 1wv Ouolaotikwy Oepdtwy NPO®IA AOAOFIEMOY
G4-28 TXETKA PE TovV AMoAoYLopG 4 v
G4-29 IXETUKG PE Tov Anoloyilopd 4 v
G4-30 IXETKA pe Tov Anooylopd 4 v
G4-31 IXETKA pE Tov AnoAoylops 4 v
G4-32 IXETKA pe Tov Anooylopé 4,86-87
EuoeTh . v
upetripto Mepiexopévou GRI
G4-33 ‘ExBeon EEwtepkrig EnaAriBeuong Itowxeiwv 83-85 Vi
AIAKYBEPNHEH
G4-34 Etapikn StakuBépvnon 21-22 v

HOIKH KAI AKEPAIOTHTA
G4-56 ‘Opog Quest - Etaipikr AtakuBépvnon 11-12,22 v
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EIAIKEE TYNONOIHMENEE AHMOZIOMNOIHZEIX

An OAOYLOHOQ Blwmpnq AVC'”TUEnq Mruxég GRI Anpoglonooelg g AloKnTKng Ewtepikn Awacgpdhion
p . Mpoocéyyiong kat Acikte ZeAid
YXETKA e Tov Anohoylopd ? < < -
B B KATHIOPIA: OIKONOMIA
anupa Tou HPOEBPOU Owovopikn enidoon DMA 39-40
Mrivupa tng Mpoédpou tng Entponng EKE GA-ECI 40
) . ) KATHIOPIA: KOINQNIA
Mrivupa tou AieuBUvoviog ZupBotou YNOKATHIOPIA: EPTAEIAKEE MPAKTIKEE KAI AZIONPEMHE EPFAZIA
Katdpuon DMA 59-61
kat Eknaideuon G4-LA9 60-61 v
G4-LA11 62
A&loAéynon MpopnBeutwv DMA 50-53
yia Epyactakég Mpakukég G4-LA15 53
5 OMIAOX QUEST YMOKATHIOPIA: YTTEYOYNOTHTA [A TO MPOION
TApavon Mpoiéviwy DMA 31-38
b Kat Ynnpeotav G4-PR5 35-38 v
N 6 3 N
“23J) AIAXEIPIZH BIQZIMHE ANAMTY=HE ronGma fiehotdy DA £
B G4-PR8 49
MTYXEZ QUEST
~ A\ OwovopIKn Kat noAttkA DMA 41-43
\O@ AI'OPA Kaudotaon e Xwpde Mooooté e&aywywv Kat NwARGEWV o1 dnpGoto 0
/ Avdntugn og véeg ayopeg €ni Tou KUKAou epyaatidv (deiking QUEST
Aceikting DSO ka enogdAeteg (deiktng QUEST) 43
Awtipnon g nyetkng DMA 45
ANOGPQIINO AYNAMIKO Béang otnv ayopd O£on atnv ayopd (deiktng QUEST) 43-45
EZ¢MEn Kat kawotopia DMA 45-48
IF\ UNNPEGLOV Kat NPOIGVIV Néa npoidvra kat unnpeaieg (Beiktng QUEST) 45-48
MNMEPIBAAAON AcpdAeta unodopcv DMA 55
s KOl ENXELPNOLAKA CUVEXELD TuvoAIKn dlaBeotudtnta cuotnpdtwy (Seiktng QUEST) 55
- Enwowwvia oiknong DMA 62-65
Kat epyalopévwv Ikavonoinan epyalopévav (Beiktng QUEST) 64
KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

INCTAS)

‘EkBeon EEwtepikniq EnaAnBeuong Ztowxeiwv

Ouctaotikd Oépata

Mwxn GRI A QUEST

‘Opua Eviég

Opta & neplopiopoi Twv Ouclactikwy Oepdtwy

‘Opa Extog

E&unnpétnon TApaven Mpoidviwv Quest Zuppetoxav MeAdreg, MpounBeutég / Tuvepydreg,
Kal lkavornoinan neAat@v Kat Ynnpeotwv Info Quest Technologies,
(mtuxn GRI) iSquare, Uni Systems, ACS
Owovopikri Enidoon Owovopkn Enidoon Quest Zuppetoxwv Métoxol, Mehdreg, MpopnBeuTEG / Tuvepydteg,
(mtuxn GRI) Info Quest Technologies, Epnopiké diktuo, Tonikég Kowvwvies, Osapkol popeig,

iSquare, Uni Systems, ACS

Xpnpatoniotwtkd WpUpata, Enixelpnpatikol @opeis,
MME, MKO, Akadnpaikn kowdtnta

Mo ¥ 2 OwovopiKn Kat noAwkn Owovopkn Kat noAttkn Quest Zuppetoxav, Méroxol, MeAdteg, MpopnBeutég / Zuvepydteg,
{vakag Zuppépewong ) p y p Info Quert Tochrologi E & Bikron Tonn e 6 A
EAANVIKG Kodika Blwoludtnta KaTdotaon e Xdpag Katdotaon e xdpag Info Quest Technologies, Hnopiko Siktuo, TonKE kowvwvieg, Beapikol gopeis,
HE Tov P C / Avdntugn oe véeq ayopég / Avantu€n og VEeg ayopég iSquare, Uni Systems, ACS Xpnpatonotwukd Wpupata, Enxelpnpatikoi gopeig,
. . (ntuxn Opidou QUEST) MME, MKO, Akadnpaikn Kowvdtnta
Mivakag Meptexopévwy GRI AGTRENGN TG NYETIKAC AGTRENGN TG NYETKAG Quest SuppeTox@V Métoxot, MpopnBsutéc / Suvepydre,
, ; ; , B€ong otnv Ayopd B€ang atnv Ayopd Info Quest Technologies, Xpnpatomotwtkd Wpupata
Opta & neploptopol 1wv OucLaoTiKwy Oepdtwy (muxr Opidou QUEST) iSquare, Uni Systems, ACS
EEENEN Kat kawvotopia EEEMEN Kat kawvotopia Quest Zuppetoxwv Métoxol, MpounBeutég / Tuvepydreg,
UNNPEGLAV KaL NPOIOVILV UNNPEGLAV KaL NPOIOVIwV Info Quest Technologies, MNeAdreg, Xpnpatonotwukd dpupata
(mtuxri Opidou QUEST) iSquare, Uni Systems, ACS
Mpootacia npoocwnikov I5lwtkdtnTa neAatdv Quest Zuppetoxwv MpopnBeutég / Luvepydreg, MeAdteg
SedOPEVWV TWV NEAATAV (mtuxni GRI) Info Quest Technologies,

iSquare, Uni Systems, ACS

Eknaideuon kal empdpewon
TV pyadopévwv

Katdptuion kat Eknaideuon
(mtuxn GRI)

Quest Zuppetoxav,
Info Quest Technologies,
iSquare, Uni Systems, ACS

MNeAdreg

YnelBuveg npaktikég npopnBetdv  A&LoAGynan npounBeutv Quest Zuppetoxav, MpopnBeutég / Zuvepydteg
yla v etaipeia / a§loAéynon YO EPYACLAKEG NPAKTIKEG Info Quest Technologies,

Kat en\oyn NPopnBeuTwY - (mtuxni GRI) Uni Systems

ouvePYaT@V BAoEL TG PRApNG

KalL TG EIKGVAG ToUG

Ac@dAeia unodopwv AcpdAeia unodopwv Quest Zuppetoxav, Méroxol, MeAdreg,

Kat Enixelpnotakn Zuvéxela

kat Business Continuity

Info Quest Technologies,

MpounBeutég / Luvepydteg

(ntuxn Opidou QUEST) iSquare, Uni Systems, ACS
Enwowvwvia epyalopévwv Enotvwvia epyalopévav Quest Zuppetoxav,
Kka Sloiknong Kat dloiknong Info Quest Technologies,
(mtuxn Opihou QUEST) iSquare, Uni Systems, ACS

[MAPAPTHMA

G4-20 < G4-21 G4-23 | G&-32






Quest

ZYMMETOXQN

/‘ 3 4 ,‘ olvoho

. epyalopévwv Opilou
| 0

0,55%

TO TTOCOOTO TWV MWANCEWV OTO EEWTEPIKO
WG TTOOOOTO TWV TTWARCEWV ETT{ TOU CUVOAOU

5 ) e

poBoi kat emdoéuata
TwvV gpyalopévwv
(A
_/Alarr']pr]on NG NYETIKNAC Béon¢
0€ ONEC TIC AYOPEC
mou §pACTNEIOTTOIOVUACTE

99,9959 avone

S1aBeoIpoTNTA TWV CUCTNUATWY

50 0 MEiwoN TNS KATAVAAWONG

gvépyelac avd m’
O/ MEiwon
" 6 O v exkmopnwv CO,

€1.105.933

emévduon otnv Kowvwvia*

Info Quest ,Square uni systems = YACS

TECHNOLOGIES

GROUP

QUEST XYMMETOXQN AE

Apyupourddewg 2A,176 76 KaA\iBéa, ABriva, TnA. 211 999 4000, fax 211 999 4530
www.quest.gr

*Epmopikn a&ia. Mepioodtepeg mMinpogopieg otn oel. 40, deiktng EC-1.
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